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Abstract—This study aims to analyze the state-of-the-art of 
sustainable human resources management in police and to 
identify key elements, trends, and research gap.  A systematic 
literature review was carried out using the JSTOR database, 
covering the period from 2013-2018, which resulted in a corpus 
of 11 scientific articles.  Data analysis occurred through content 
analysis tools. The results showed three categories.  The first 
comprised studies on leadership, based on processes, practices, 
and organizational values.  The second demonstrated the 
relationship among human resources management, working 
climate, and organizational performance.  The third category 
considered between human resources management and 
responsibilities. The findings of the review and methodological 
gaps in the reviewed studies have implications for policy, 
practices, and research internationally. 

Keywords—sustainable, HRM, managing, training, police 
force, Indonesia 

I. INTRODUCTION  
In this globalization era, competition among institutions is 

intensifying  [1].  Advanced technology raises challenges for 
institutions to make changes in various aspects of institutional 
management [2-3]. All institutions operate using all resources  
[4–6]. Human resource is a critical asset of an institution [7–
11]. The efforts of institutions to achieve competitive 
advantage shall be supported by all the existing functions, 
including Human Resource Management. Achieving 
professionalism and sustainable competitive advantage is the 
goal of all institutions [12], including the police force.  
According to Law Number 2 of 2002 that a country's natural 
security is the main condition to realize a just, prosperous, and 
civilized civil society based on Pancasila and the 1945 
Constitution of the Republic of Indonesia. The maintenance of 
internal security through some efforts to implement police 
functions including the maintenance of public security and 
order, law enforcement, protection, and service to the public 
is carried out by the Indonesian Police Force as a state 
institution assisted by the community by upholding human 
rights. In order to realize Indonesian police force members 
who can maintain trust according to the law, [13] states that 
each of the members is trained through formal and 
development education. Thus training in the police force is of 
great importance. 

Professional skill training is needed by each of the 
members of the National Police Force [14]. This is an effort to 
maintain skills gained from education [15], formal education 
[16,17], or to develop skills that they already have [18–20]. 
This is a conscious effort of each of the National Police Force 
members who are given the duty and responsibility to serve 
the public [10]. It is expected that each of the police force 
members in all jurisdictions receives the training. In fact, 
efforts to provide training for each of the police force 
members in their jurisdictions are still made [21]. However, 
the provision of training for police force members is hindered 
by a minimum quantity of practices and limited quota for 
trainees. 

Ideally, more intensive training received by each member 
will improve the performance and professionalism of each 
individual or institution in providing service for the public 
[22–24]. As a measure to meet the need for sustainable 
training [25], each leader in Indonesian Police Force starting 
from the lowest unit could make innovations by conducting 
regular training which is not covered by the budget. So could 
the management. However, such training is not conducted by 
all the leaders of this force simultaneously; this is a form of 
leaders' initiative to be responsible for the development of 
their subordinates. 

This literature review will present a review on sustainable 
human resource management, particularly in police training 
management which results in a framework of training 
management. This literature review is crucial because this 
aims to provide a hypothetical framework model regarding 
any measures to be implemented in police training 
management so as to produce professional police officers who 
have great performance. The questions of this study are: 

(RQ1) How do police officers maintain their subordinates 
skills? 

(RQ2) What kind of training management framework that 
could be developed for the police force? 

In this review, we will explain our literature review 
method and the studies that we selected. In the result section, 
we try to answer two research questions based on the articles 
that we selected from Scopus databases. In the conclusion and 
discussion section, we will present further discussion about 
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the empirical findings of the studies we selected and present 
suggestions for future research. 

II. METHODS 
The review strategy used in this article was a systematic 

literature review. The review type for this study was a 
mapping review [26]. [27] also explains that a systematic 
review process enables researchers to utilise transparent 
review procedures to source for, evaluate, analyse and 
synthesise the results of relevant research well in advance to 
ensure that the exercise can be repeated and replicated. We 
applied this approach mainly to explore the perspective and 
ideology in a sustainable training management model and a 
shared framework (if any) which can be used for the 
Indonesian Police Force. 

A. Article Sources 
We realized that sustainable human resource management 

is a very broad field of study with various aspects of discourse 
and because we wanted to ensure that the data sources 
reflected the two questions in this review, we decided to use 
the JSTOR and Springer Link databases. Our reason for using 
these databases is because we explored sustainable HRM from 
a specific area i.e. the police force. We used these databases 
in our search because that these databases were very helpful 
in systematically reviewing sustainable HRM, so we 
continued searching for articles using these databases. In 
addition to using these databases, we also used book chapters 
and textbooks relevant to the topic of discussion. 

Our initial search used the keyword "Sustainable HRM" 
and found many articles, i.e. almost hundreds of thousands of 
articles from various databases. Therefore, we narrowed 
down the theme by using keywords such as "positioning in 
HRM", "people strategy", "adoption of HRM strategies", 
"HRM practices", "framework in sustainable HRM", 
"managing training in police", "police performance service", 
"professional police officer", "police officer job description", 
"Role of Police Officer".  Our research strings were: 
"Sustainable Human Resource Management" AND 
"framework of managing" OR "managing training" OR 
"training in police force" OR "managing training models"; 
"HRM Framework" and "Sustainable HRM Models".  We 
allowed the search to include peer-reviewed journal papers, 
book chapters, and research reports. 

B. Article Selection and Screening 
Using the search strings in the preceding section returned 

a total of 1.069 resources across the two databases (JSTOR 
and Springer Link). We then screened these results to exclude 
duplicates, articles irrelevant to one of the two questions of 
this review, and articles about sustainable HRM for managing 
training in the police force which were irrelevant to this 
literature review due to exploring other problems; we did not 
use these articles as our references. We did this by analysing 
the paper titles, author keywords as well as abstracts. This 
resulted in a total of 551 papers that were retrieved for in-
depth reading and consideration. Finally, a total of 11 
publications were retained for full review and synthesis. The 
articles in this review were limited to those from 2013 to 2018.  
Differences in the search phase of this literature review are 

presented in Figure 1 and the presentation of the selected 
articles in Table 1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 1. DESIGN OF THE LITERATURE REVIEW 

Although there was an only limited number of articles 
which could be used, these articles could focus on discussing 
managing training in the police force. Most of the articles 
excluded from this review covered general training 
management (for example in companies and education). After 
the screening process, there were only 11 research articles and 
book chapters included in this review (see Table 1). The 
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further literature search process for this article supported this 
finding: a framework for managing training in the Indonesian 
police force is indeed limited. 

The data were collected using data extraction, including 
information about sample size, research design, and research 
methods used. The preparation of data referred to two research 
questions presented in the 'background'. We organized the 
data collected to identify any claims made in the literature. 
Next we designed into broader categories by comparing and 
discussing simultaneously. Based on the theoretical 
background and the literature surveyed, we then listed 
management factors that support or inhibit police training. We 
also identified competencies that police officers should have 
to provide training to police force members. In Table 1, we 
presented 11 articles selected for this study. The study 
includes various training programs to improve police skills 
and managing training.   

III. RESULT AND DISCUSSION 

A.  (RQ1) How Police Officers Maintain Subordinates’ 
Skills 
The ability of national police officers to maintain the skills 

of their subordinates can be found in two articles [37] and [38]. 
The article in [37] discusses the basic paradigm that police 
officers should have, namely adaptive thinking and decision 
making.  The long-term goal of managing training is to 
develop the capability to create individualized learning.  These 
learning models will then be used to create small-unit training 
based on the specific needs of the individual or unit.  The 
article in [37] also explains the importance of self-awareness 
and development, strategic thinking, big picture thinking, and 
relationship.   

Different from an article by Bell, et al (2015), article by 
Heinemann (2015) seems to complement the ability that 
police officers need to have to maintain their skills. Article 
[38] more specifically discusses the ethical framework, such 
as loyalty, exemplary conduct, confidentiality, safety and 
security, and deportment. In our opinion, these two articles 
complement each other in terms of making police officers 
become more professional in assisting their subordinates to 
maintain the skills as a police force member.   

An Indonesian police officer is required to be able to shape 
abilities and skills [39].  This serves as a benchmark for 
subordinates in understanding training materials and insight 
development [1]. This way, the human resource of the 
Indonesian police force could have improved quality and 
skills. In its implementation, it is necessary to have a creative 
breakthrough for Indonesian police officers in terms of 
training transformation which then leads to non-monotonous 
training and these police officers could have big thinking in 
planning which is then expressed in a framework of managing 
training. 

B. (RQ2) Kerangka Kerja Manajemen Pelatihan Polisi 
This section discusses how training management 

framework can be actualized in the police force to develop 
the skills of the police force members. The articles selected 
for this literature review introduce various practices and 
curriculum provision that shall be structured institutionally 
in terms of training management for the police force. 

In nine out of eleven articles (Brannan et al. 2013; Breg 
& Van 2015; Gardener et al. 2015; Kavanagh et al. 2015; 
Kocak 2018; Lindsay & McDowall 2014; Marx & Gilham 
2014; Mitchell 2017; and Wing-ping & Chan 2016), 
framework is illustrated as a process where police force 
members are given the training to maintain skills or basic 
skills that they must have and to develop other skills needed 
for work. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 2. POLICE OFFICER’S PROFESSIONAL NEEDS 

The findings of the training management framework for 
the police force in the selected articles can be grouped into 
three components. Based on management functions, the three 
components are: (1) Planning; (2) Actuating; and (3) 
Evaluating. 

(1) Planning 

Planning that police chiefs shall consider is related to 
training scheme and curriculum design. These two points of 
planning have to be present because they aim to ensure that 
training is conducted not only due to a random initiative of the 
chiefs. A scheme is needed to prepare for training. The scheme 
is designed not under the state work program on a regular 
basis. 

Proper and systematic planning procedure will result in 
quality police force members [39]. At the first stage, a training 
scheme is what managing training needs. There are three 
situations where institutions must have a training scheme, 
namely performance problem, new system, technology, and 
habitual training [40].  

(2) Actuating 

The implementation that is of concern is based on routing, 
dispatching, techniques, and commands used in training. A 
chief needs to pay attention to these things so as to be able to 
provide training for police force members so that the training 
process can yield the expected outputs [39].   

(3) Evaluating 

From various management functions, evaluating in this 
context is the presence of two main things, namely those that 
create training standards and achievement of competencies. 
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These aim to be used by the police officers to provide training 
for their subordinates. 

Eventually, every member of the police force who has 
attended training is expected to have improved skills [6]. The 
main thing is that they could maintain their basic skills even if 
they do not use these skills in performing their official duties 
to protect people. This requires the supervision of police 
officers in terms of knowledge, skills, attitude, and excellent 
performance of police force members. 

 

 

Fig. 3. DESAIN OF A FRAMEWORK FOR MANAGING TRAINING IN 
THE INDONESIAN POLICE FORCE 

IV. CONCLUSIONS 
Based on this literature review, it can be concluded that 

managing training is needed to maintain and improve the 
quality of the skills of a police force member. The objective 
of this literature review is to provide an overview of empirical 
studies on training management framework in the context of 
the police force. This study focuses on identifying skills that a 
police officer needs to have in maintaining the skills of police 
force members, managing training, and the skills that police 
force members need to learn. A total of 11 articles presented 
in this study describe various practices that have been 
implemented by the police force. 

ACKNOWLEDGMENT 
This article presented at International Conference on 

Progressive Civil Society (IconProCS) on February 19th, 2019 
held by University of Ahmad Dahlan, Yogyakarta. 

REFERENCES  
[1] İ. G. M. Hakan Yalçınkaya,� Coşkun Çılbant, Neslihan Yalçınkaya, 

“Effects of Globalization on National Competitiveness of 
Entrepreneurs: Opportunities and Threats �,” J. US-China Public 
Adm., vol. 12, no. 2, hal. 134–143, 2015. 

[2] R. D. Agostino, “The Challenges of Integrating New Technology into 
an Organization The Challenges of Integrating New Technology into 
an Organization Robert D ’ Agostino and,” Math. Comput. Sci. 
Capstones, vol. 3, no. 12, hal. 123–134, 2016. 

[3] A. L. Cloete, “Technology and education : Challenges and 
opportunities,” HTS Teol. Stud., vol. 5, no. 9, hal. 1–7, 2017. 

[4] C. Bailey, L. Gratton, V. Hope-hailey, dan P. Mcgovern, “Soft and 
Hard Models of Human Resource Management :,” J. Manag. Stud., vol. 
4, no. 5, hal. 123–131, 2016. 

[5] G. Mcmahon dan G. Mcmahon, Performance Management : Chapter 
7 in Human Resource Management Performance Management : 
Chapter 7 in Human Resource Management. 2016. 

[6] A. A. A. Osibanjo Omotayo Adewale, “Impact of Organizational 
Culture on Human Resource Practices : A Study of Selected Nigerian 
Private Universities,” J. Compet., vol. 5, no. 4, hal. 115–133, 2013. 

[7] B. B. Stanko, “Human Asset Accounting And Measurement : Moving 
Forward,” J. Bus. Econ. Res., vol. 12, no. 2, hal. 93–104, 2014. 

[8] J. Mohammed, M. K. Bhatti, dan G. A. Jariko, “Importance of Human 
Resource Investment for Organizations and Economy : A Critical 
Analysis,” J. Manag. Sci., vol. 7, no. 1, hal. 128–139, 2013. 

[9] B. Kapoor, I. Systems, dan D. Sciences, “Impact of Globalization on 
Human Resource Management,” Hum. Resour. Manag. Int. Comp., 
vol. 3, no. 4, hal. 12–17, 2016. 

[10] D. Castaneda dan P. Toulson, “The Value of Human Resources 
Measurement in Intellectual Capital and Knowledge sharing,” 
Electron. J. Knowl. Manag., vol. 11, no. 3, hal. 226–234, 2007. 

[11] A. Allui dan J. Sahni, “Strategic Human Resource Management in 
Higher Education Institutions : Empirical Evidence from Saudi,” 
Procedia - Soc. Behav. Sci., vol. 235, no. October, hal. 361–371, 2016. 

[12] C. OLIVER, “SUSTAINABLE COMPETITIVE ADVANTAGE : 
COMBINING INSTITUTIONAL AND RESOURCE- BASED 
VIEWS,” Strateg. Manag. J., vol. 18, no. 1, hal. 697–713, 2017. 

[13] F. H. and S. Leprince-Ringuet, “THE PATH TO QUALITY 
TEACHING IN HIGHER EDUCATION,” Institutional Manag. High. 
Educ., vol. 5, no. 2, hal. 1–50, 2008. 

[14] B. Vivaldi, I HIGHER ORDER , CRITICAL THINKING SKILLS IN 
NATIONAL POLICE ACADEMY, no. 4. 2015. 

[15] S. O’NEILL, Effective Teaching. 2016. 
[16] E. K. Aning, “An Overview Of The Ghana Police Service,” J. Secur. 

Sect. Manag., vol. 4, no. 2, hal. 76–84, 2016. 
[17] K. Donovan, “The Role of Entertainment Media in Perceptions of 

Police Use of Force The Role of Entertainment Media in Perceptions 
of Police Use of Force,” Polit. Sci. Fac. Publ., vol. 4212, hal. 1261–
1281, 2015. 

[18] O. R. Olarinoye, P. Seeam, X. Bellekens, dan A. Seeam, “Knowledge-
Based Management Systems for the Police Force,” Int. Conf. Emerg. 
Technol. Innov. Bus. Pract. Transform. Soc., vol. 2, no. 4, hal. 4–8, 
2016. 

[19] A. Rix, F. Joshua, M. Maguire, dan S. Morton, “Improving public 
confidence in the police A review of the evidence,” 2015. 

[20] J. M. Shane, “Improving Police Use of Force : A Policy Essay on 
National Data Collection,” Crim. Justice Policy Rev., vol. 4, no. 5, hal. 
78–89, 2017. 

[21] Verzosa, OPERATIONAL PROCEDURES, no. 4. 2010. 
[22] E. Duflo dan N. Singh, “Longer Tenure and Better Training are Key,” 

Improving Police Effectiveness, hal. 21–22, 2016. 
[23] A. Banerjee, R. Chattopadhyay, E. Duflo, D. Keniston, dan N. Singh, 

“Improving Police Performance in Rajasthan , India : Experimental 
Evidence on Incentives , Managerial Autonomy and Training ∗,” 
Manag. Auton. Train., vol. 4, no. 7, hal. 1–45, 2016. 

[24] S. Order, “Quality Assurance in Training,” Police Training Series, hal. 
2–5, 2013. 

[25] M. K. Mchenry, “A Need for Change: The Importance of Continued 
Training and Education for Modern Day Police Officers,” Crim. 
Justice Inst., vol. 4, no. 3, hal. 1–22, 2014. 

[26] M. J. Grant, A. Booth, dan S. Centre, “A typology of reviews : an 
analysis of 14 review types and,” Health Info. Libr. J., vol. 26, no. 10, 
hal. 91–108, 2009. 

[27] C. C. Chinedu et al., “A Systematic Review On Education for 
Sustainable Development : Enhancing TVE Teacher Training 
Programme A SYSTEMATIC REVIEW ON EDUCATION FOR 
SUSTAINABLE DEVELOPMENT : ENHANCING TVE TEACHER 
TRAINING PROGRAMME Faculty of Technical and Vocational 
Education ,” J. Tech. Educ. Train., vol. 10, no. 1, hal. 191–211, 2018. 

[28] B. R. Panitch, D. Barnes-proby, J. Christian, M. W. Lewis, S. Gerwehr, 
dan D. W. Brannan, “RAND Corporation Chapter Title : THE POLICE 
RESPONSIBILITY TO COMMUNITY-ORIENTED POLICING IN 
A DIVERSE SOCIETY Book Title : Training the 21st Century Police 
Officer Book Subtitle : Redefining Police Professionalism for the Los 

Advances in Social Science, Education and Humanities Research, volume 317

163



Angeles Police Department Pu,” in Training the 21st Century Police 
Officer, 2013, hal. 91–95. 

[29] M. A. Van Den Berg, “Nexus between Intelligence Education and 
Intelligence Training : A South African Perspective,” J. Strateg. 
Secur., vol. 8, no. 3, hal. 15–17, 2015. 

[30] T. L. Meares, T. O. M. R. Tyler, J. Gardener, T. O. M. R. Tyler, dan J. 
Gardener, “Northwestern University Pritzker School of Law,” J. Crim. 
Law Criminol., vol. 105, no. 2, hal. 297–343, 2019. 

[31] G. Schaefer et al., “Developing a Monitoring Framework,” in 
Implications of Integrating Women into the Marine Corps Infantry, 
2015, hal. 217–131. 

[32] K. Deniz, “Book Title : Rethinking Community Policing in 
International Police Reform International Police Reform Initiatives in 
the Context of SSR,” in Rethinking Community Policing in 
International Police Reform, 2018, hal. 7–9. 

[33] A. Mcdowall, A. Lindsay, A. Mcdowall, dan A. Lindsay, "Work-Life 
Balance in the Police : The Development of a Self-Management 
Competency Framework Work-Life Balance in the Police : The 
Development of a Self-Management Competency Framework," J. Bus. 
Psychol., vol. 29, no. 3, hal. 397–411, 2019. 

[34] P. F. Gillham dan G. T. Marx, “Changes in the Policing of Civil 
Disorders Since the Kerner Report : The Police Response to Ferguson 

, August 2014 , and Some Implications for the Twenty- - First 
Century,” Russell Sage Found. J. Soc. Sci., vol. 4, no. 6, hal. 122–143, 
2018. 

[35] E. Mitchell dan E. Mitchell, “The Training of the Police : New 
Thinking,” R. Soc. Encourag. Arts, Manuf. Commer., vol. 137, no. 
5396, hal. 501–512, 2017. 

[36] S. C. and J. W. Wing-ping, "Chapter Title: Building capacity: A 
framework for managing learning and development in the Hong Kong 
Police Force," in Sharpening the Sword of State, 2016, hal. 69–80. 

[37] H. H. Bell, C. M. Reigeluth, H. H. Bell, dan C. M. Reigeluth, 
“Paradigm Change in Military Education and Training,” Educ. 
Technol., vol. 54, no. 3, hal. 52–57, 2018. 

[38] B. Heinemann, The Protection Officer’s Training Manual. 2003. 
[39] R. C. Mawby, “Marketing the Police from a Force to a Service 

Marketing the Police – from a Force to a Service,” J. Mark. Manag., 
vol. 2, no. 7, hal. 151–167, 2015. 

[40] N. Adler, A. S. Hakkert, dan J. Kornbluth, “Lean Management for 
Traffic Police Enforcement Planning Policing : An International 
Journal of Police Strategies & Management Emerald Article : Lean 
management for traffic-police enforcement planning,” Polic. An Int. J. 
Police Strateg. Manag., vol. 4, no. 3, hal. 662–688, 2015. 

[41] 
 
 
 
 

Advances in Social Science, Education and Humanities Research, volume 317

164




