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Abstract. On the basis of analyzing the difference between service-oriented manufacturing and
traditional manufacturing in quality management, this paper summarizes the new characteristic
elements of service manufacturing quality management, makes a comprehensive analysis of these
elements from the system point of view, uses the System Dynamics method, establishes the
dynamic model of service manufacturing quality competitiveness system, collects valid data,
verifies the validity of the model, Through the dynamic simulation and sensitivity analysis of the
model, the paper finally gets: cloud computing and big data ability, enterprise visibility, investment
and R & D expense ratio, complaint processing satisfaction rate is the key factor to improve the
quality competitiveness of service manufacturing, and put forward relevant suggestions.
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2011 164.16 202.22 - 0.188 391.28 408.18 - 0.041
2012 193.51 207.52 - 0.068 425.50 449 - 0.052
2013 225.42 248.04 - 0.092 4614 510.6 - 0.096
2014 260.03 279.73 - 0.07 499.48 562.02 -0.11
2015 297.49 297.94 - 0.0015 540.5 590.2 - 0.084
2016 338.02 320.09 0.056 585.1 648.9 - 0.098
2017 381.91 344.10 0.11 634.5 690.3 - 0.081
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