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Abstract. Based on the background that the problem of high turnover rate of hotel employees can not
be effectively solved, this study combs the relevant theoretical literature on psychological contract,
turnover intention and their relationship, and conducts a questionnaire survey on 334 employees from
high-star hotels from December 2018 to January 2019. Through correlation analysis and linear
regression analysis, the results show that psychological contract has a moderate correlation with hotel
employees' turnover intention, and psychological contract has a significant negative impact on Hotel
employees' turnover intention. Therefore, this study puts forward relevant suggestions from the
perspective of psychological contract, in order to help hotels reduce employee turnover intention, so
as to effectively reduce the hotel employee turnover rate.
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