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Abstract—This study aims to study about an effect of 

dissemination activities, training, assistance on the level 

of satisfaction of members of the Sekumpul tourism 

awareness group in the village of Sekumpul, Sawan 

district, Buleleng regency, in receiving education 

provided, to develop the potential of the village as a 

tourism village. The method that was used is data 

collection from survey by using questionnaires. In this 

study data analysis was used as the partial least square 

(pls) approach. The variables used in this study were 

socialization, training and mentoring in testing their 

influence on satisfaction and participation. The 

dependent variable of this study were satisfaction and 

participation. The independent variables were 

socialization, training and mentoring. Members of the 

Pokdarwis Tirta Bhuana Lestari in Sekumpul village 

and Sawan district were the population of this study. 

The number of samples in this study were 30 

respondents. The targeted finding was to find out how 

much the positive influence and significance of the types 

of educational activities on the level of satisfaction and 

participation of Pokdarwis in developing their tourism 

villages. The results of the study showed that the 

socialization, training and assistance activities on 

Pokdarwis should be attractive and easy to understand 

and sustainable. 

Keywords—socialization; training; assistance; 

satisfaction; Pokdarwis  

 

 

I. INTRODUCTION 

The potential of Buleleng Regency has provided 

opportunities for the development of tourism both at 

the district, sub-district and village levels. At the 

village level in particular, tourism has been interpreted 

as an economic resource. In its development, the 

village community begin to form groups that could 

function as a forum to develop creative ideas in order 

to be able to actively participate in the development of 

tourism that occurr in their area. In this case the group 

in the question is the tourism awareness group 

(Pokdarwis). Tourism Awareness Group (Pokdarwis) 

as stated by [1] is one component in society that has 

an important role and contribution in the development 

of tourism in the region. The existence of the 

Pokdarwis needs to be continuously supported and 

fostered so that it can play a more effective role and 

contribute to maximizing community participation to 

create an environment and atmosphere conducive to 

the growth and development of tourism activities 

around tourism destinations. The Government of the 

Regency of Buleleng through the Office of Culture 

and Tourism (Disbudpar) of Buleleng until 2015 

namely in the Decree (SK) of the Regent of Buleleng 

dated December 21, 2015, has set 10 villages as 

tourist villages in the district of Buleleng [2]. The ten 

tourist villages in question are the Sembiran tourism 

village in Tejakula District, Gitgit Village, 

Sambangan Village and Ambengan Village in 

Sukasada District, Bebetin tourism Village in Sawan 
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District, Munduk Tourism Village, Kaliasem Village, 

Gobleg Tourism Village in Banjar District, 

Kalibukbuk Tourism Village in Buleleng District, and 

Pemuteran Tourism Village in Gerokgak District. In 

addition, there are 30 Pokdarwis for tourism 

awareness groups that have been granted permission 

to carry out their functions as official tourism 

organizations at the village level. As stated [3] the 

development of archipelago tourism by the Tourism 

Awareness Group (Pokdarwis) is carried out through 

various activities including community coaching 

through self-help groups and community-based 

initiatives that function as drivers of tourism 

development.  

One of the Pokdarwis in Buleleng regency is 

Pokdarwis in Sekumpul Village named Pokdarwis 

Tirtha Bhuana Lestari, with a decree issued by the 

Culture and Tourism Office Number 05 / Disbudpart / 

2005 May 17, 2005. Sekumpul village has an area and 

boundaries 272 Ha. Sekumpul Village is bordered by 

the North Side: Bebetin Village Area, South Side: 

Lemukih Village Area, West Side: Tukad Penarukan, 

East Side: Galungan Village Area. The existence of 

Pokdarwis Tirtha Buana Lestari in Sekumpul Village, 

most of its Pokdarwis activities are managing 

Sekumpul waterfalls or also known as Gerombong 

Waterfall. The potential management activities of 

Sekumpul village have been glimpsed by the local 

government, academics and also the private sector. So 

that with its existence as the manager of the 

Pokdarwis Tirta Bhuana Lestari tourism village often 

gets education about the development of the tourism 

village, both in the form of socialization activities, 

training and also mentoring activities. These activities 

are carried out in order to improve Pokdarwis's ability 

to develop the potential of his village. But so far, no 

one has examined how successful or how satisfied 

Pokdarwis is with the various educational activities 

provided by the stakeholders. 

Based on the background of this 

phenomenon, to find out the level of satisfaction and 

participation of members of the Tirta Bhuana Lestari 

tourism group Sekumpul Village, to a variety of 

educational activities carried out by external villages 

(local government, private sector, academics), it is 

necessary to study the impact of the activity 

socialization, training, assistance to the level of 

satisfaction and participation of members of the Tirta 

Bhuana Lestari Tourism awareness group Sekumpul 

village, Sawan District, Buleleng Regency. 

 

II. LITERATURE REVIEW 

Socialization 

According to [4], the notion of socialization contains 

three meanings, namely: 

• learning process; that is a process of 

accommodation in which individuals hold, 

change the impulses in themselves and take 

the way of life or culture of their society. 

• habits; in socializing each individual learns 

habits, attitudes, ideas, patterns of values and 

behavior, and measures of compliance with 

behavior in the society in which he lives. 

• Character and skills; all the traits and skills 

learned in the socialization process are 

arranged and developed as a unity within a 

person. 

What is meant by socialization in this study is the 

activity of socializing understanding of the 

development of tourism villages and their 

management. 

 

Training 

According to [5], training is a process where people 

achieve a certain ability to help achieve organizational 

goals. Therefore, this process is bound by various 

organizational objectives, training can be viewed 

narrowly or broadly. 

Whereas [6] defines training as part of an investment 

in HR (human investment) to improve work abilities 

and skills, and thus improve employee performance. 

Training is usually done with a curriculum that is 

tailored to the needs of the position, given in a 

relatively short time, to equip someone with work 

skills. 

What is meant by training in this study is to provide 

human resources investment to members of Pokdarwis 

Tirta Bhuana Lestari to be able to improve their skills 

in developing the potential of the tourist village. 

 

Accompaniment 

Understanding of assistance according to [7] is a 

process in accompanying and accompanying close, 

friendly and brothers, and living together in joy and 

sorrow, shoulder to shoulder in dealing with life in 

achieving the desired joint goal. What is meant by 

assistance in this study is the process of 

accompanying the Tirta Bhuana Lestari tourism 

awareness group in developing their village tourism 

products, so that they can produce tourism products 

that are worth selling 

 

Satisfaction 

Satisfaction is an assessment of the characteristics or 

features of a product or service, or the product itself, 

which provides a level of consumer pleasure related to 

the fulfillment of consumer consumption needs. 

Satisfaction can also be interpreted as a person's 

response to the fulfillment of the needs they get [8]. 

What is meant by satisfaction in this study is, about 

the response given by members of the Tirta Bhuana 

Lestari Tourism awareness group in Sekumpul Village 

to several forms education that has ever been given is 

related to tourism education, the intended education 

can be in the form of socialization activities, training, 

and mentoring. 

 

Participation 

Participation by Cohen and Uphoff (in [3]) is said to 

be an initiative or a feeling of wanting to do 

something and initiative. In the sense that it can be 

said that participation can come from the bottom or 

the community itself (buttom up) and comes from the 

government (top down). Because this is related to the 

desire, namely the desire that in the form of self-help 

village development in the form of initiatives and 

initiatives is the starting point of community 

participation. As for what is meant in participation in 

this study is, about the wishes of members of the 

Community Group, who are members of the Tirta 

Bhuana Lestari Tourism awareness group Desa 

Sekumpul, in following up on the results of the 
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socialization activities, or training activities and also 

mentoring activities that have been provided by the 

Regional Government, academics and private sector, 

related to the development of a tourist village in Desa 

Sekumpul. 

 

Partical Least Squares Method 

By Partical Least Squares are considered as a very 

powerful analytical method, because the use of this 

model does not assume that the data must be of a 

certain scale measurement, and the number of samples 

is small. It also said that PLS can be used to confirm a 

theory. And PLS is considered capable of avoiding 

two major problems faced, namely and possible 

solution. According to [9], PLS is an alternative 

approach that shifts from a covariant-based SEM 

approach to variant-based. Covariance-based SEM 

generally tests causality / theory while PLS is 

predictive in nature. PLS is a powerful analysis 

method, because it is not based on many assumptions. 

In this study PLS is used to analyze research data, in 

the form of survey results obtained from the responses 

of members of the Tirta Buana Lestari Tourism 

Awareness Group to several educational activities 

related to the development of tourism villages, both in 

the form of socialization activities, or training 

activities and also mentoring activities which has been 

given by the local government, academics and private 

parties, related to the development of a tourist village 

in Desa Sekumpul. 

 

 

 

Figure 1. Conceptual Model 

 

H1: Socialization has an effect on the satisfaction of 

members of tourism awareness groups. 

H2: Training affects the satisfaction of members of 

tourism awareness groups. 

H3: Mentoring has an effect on the satisfaction of 

members of tourism awareness groups 

H4: Satisfaction influences the participation of 

members of the Tourism Awareness Group 

 

III. RESEARCH METHODS 

The variables used in this study are three, 

namely the socialization variable, the training variable 

and the mentoring variable in testing its effect on the 

satisfaction and participation of the people who are 

members of the Tirta Buana Lestari Tourism 

Awareness group in Desa Sekumpul. For the 

dependent variable of this study is satisfaction and 

participation. While the independent variables are 

socialization, training and assistance. The population 

in this study were members of the Tirta Bhuana 

Lestari group, Sekumpul Village, Sawan District, 

totaling 30 people. So that the number of samples in 

this study also amounted to 30 respondents. Through 

the questionnaire, the data that will be used later will 

be obtained from community members who are 

members of Pokdarwis who participate in managing 

tourism potential. The results of Pokdarwis group 

members' answers are a source of data that will be 

processed later, in order to determine the effect of 

educational activities (in the form of socialization, 

training and mentoring) on the level of satisfaction 

and participation of Pokdarwis members in receiving 

these educational activities. In this study data analysis 

using the Partial Least Square (PLS) approach. PLS is 

a Structural Equation Modeling (SEM) equation 

model based on components or variants. 
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Table 1. Descriptive Analysis 

Variabel Indicator Mean 

Socialization Dissemination that the potential of his village can be developed as a tourist village  

2.74 Socialization regarding the management of tourism village potential by Pokdarwis 

Academics, Local Government, and Private parties participated in providing an 

understanding of village tourism 

Training Training is one of the reasons for increasing Pokdarwis's skills in making tour 

packages 

 

     3.66  

 

 
Training is one of the causes of the wider marketing of tourism village products 

made 

The training given to Pokdarwis improves the quality of service to tourists 

Accompaniment Assistance to Pokdarwis affects the quality of tourism products offered in the tourism 

village 

 

4.05 

Assistance to Pokdarwis affects the addition of tourism products offered in the 

tourism village 

Satisfaction Provision of socialization increased Pokdarwis knowledge of tourism village 

awareness 

 

 

 

3.34 
The provision of training increased Pokdarwis' skills towards the development of 

tourism villages 

The provision of assistance increased Pokdarwis knowledge on the development of 

tourism villages 

Participation Active participation in packaging tour packages for rural tourism  

4.03 Passive participation and giving ideas for developing tour packages 

 

IV. RESULTS AND DISCUSSION 

Evaluation of measurement models 

Reflective indicators (variable X) and 

formative indicators (variable Y) are used in 

assessing, because they are considered to have 

different evaluation criteria. Convergent validity is 

intended to test the correlation between reflective 

indicator scores to measure constructs (Latan and 

Ghozali, 2016). Based on the table above it is known 

that all indicators have a factor loading value greater 

than 0.70 and a significant p-value with a value of less 

than 0.05.  

Convergent validity and reliability. The 

Average Variance Extracted (AVE) value presented 

shows that all reflective constructs have a AVE value 

greater than 0.50. These results indicate that all 

indicators have met the specified value standards, so 

the convergence of indicators is valid or acceptable 

and it can be stated that all indicators that measure the 

constructs have met the conditions of convergent 

validity. 
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Table 2. Convergent validity and reliability 

Item  Loading P-Value Ave Cr 

Standard Value 0>70 < 0, 05 > 0, 50 > 0,70 

SOS 

    Sos 1 

    Sos 2 

    Sos 3 

 

0,845 

0,522 

0,823 

 

< 0,001 

< 0,001 

< 0,001 

 

 

0,565 

    

 

0,790 

PEL  

    Pel 1 

    Pel 2 

    Pel 3 

 

0,720 

0,822 

0,739 

 

< 0,001 

< 0,001 

< 0,001 

 

 

0,580 

 

 

0,805 

PEN 

    Pen 1 

    Pen 2 

 

0,643 

0,999 

 

< 0,001 

< 0,001 

 

0,705 

 

 

0,821 

SAT 

    Sat 1 

    Sat 2 

    Sat 3  

 

0,775 

0,749 

0,910 

 

< 0,001 

< 0,001 

 

0,663 

 

0,854 

PART 

    Part 1 

    Part 2 

 

0,983 

0,740 

 

< 0,001 

< 0,001 

 

0,757 

 

0,860 

                                                                      

          Table 3. Square Root of AVE 

 SOS PEL PEN SAT PART 

SOS 0,752 0,312 -0,186 0,515 0,237 

PEL 0,312 0,762 -0,193 0,419 0,013 

PEN -0,186 -0,193 0,840 -0,061 -0,093 

SAT 0,515 0,419 -0,061 0,814 0,314 

PART 0,237 0,013 -0,093 0,314 0,870 

 

  

 

 

 

 

 

 

 

 

 

 

 

Figure 2. Final Path Diagram 
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 Hypothesis Result Status 

H1 Socialization has an effect on the satisfaction of members of tourism-

awareness groups. 

 

t-statistic = 1.550 

p-value >0,05 (0,122) 

Rejected 

H2 The training has an effect on the satisfaction of members of tourism-awareness 

groups. 

 

t-statistic = 1,098 

p-value >0,05 (0,273) 

Rejected 

H3 Assistance affects the satisfaction of members of tourism-awareness groups 

.  

t-statistic = 0,458 

p-value >0,05 (0,647) 

Rejected 

H4 Satisfaction affects the participation of members of the Tourism Awareness 

Group 

 

t-statistic = 1,052 

p-value >0,05 (0,293) 

Rejected 

 

Effects of Socialization on Pokdarwis Members 

Satisfaction  

The results of this study indicate that there is a 

positive but not significant effect between socialization 

on Pokdarwis member satisfaction as indicated by a p-

value of 0.106 and a positive path coefficient of 0.437, 

which means that the first hypothesis (H1) is 

unacceptable (accept H0). These findings interpret that 

the better the socialization given, it will not increase the 

satisfaction of Pokdarwis. What turned out to be the 

result stated that although the socialization activities 

had been carried out well according to the organizers, 

the members of the Pokdarwis Tirta Bhuana Lestari 

Village Sekumpul Village, had not been able to feel 

satisfied with what had been socialized, and could not 

participate to continue what had been delivered during 

the socialization. This also indicates the message to be 

conveyed when the socialization took place could not 

arrive well at Pokdarwis. 

 

Effects of Training on Pokdarwis Members Satisfaction 

Associated with the effect of training activities on 

Pokdarwis satisfaction level, the results of the study 

indicate that the training variable has a positive but not 

significant effect on the satisfaction variables of 

Pokdarwis group members, which is indicated by the 

magnitude of the effect value (path coefficient) of 0.298 

and a significance of 0.306 so that it can be stated that 

the second hypothesis rejected (accept H¬¬0). This 

result means that the better the training is given, the 

satisfaction of the Pokdarwis will not increase. In other 

words, that the various forms of training provided by 

the Regional Government, academics and the private 

sector, related to the development of a tourist village in 

Desa Sekumpul, did not give satisfaction to Pokdarwis 

members to be able to understand the training material 

provided. 

 

 

  Effect of Mentoring on Pokdarwis Members Satisfaction 

  Related to the influence of assistance activities 

provided by both the local government, academics and the 

private sector, to members of Pokdarwis in Desa Sekumpul 

related to the development of tourism villages in Desa 

Sekumpul, the results of the analysis showed that the 

mentoring variable had a positive but not significant effect 

on the satisfaction variables of the Pokdarwis indicated by 

the magnitude of the value of influence (path coefficient) 

of 0.078 and a significance of 0.657 so that it can be stated 

that the third hypothesis is rejected (accept H0). This result 

means that the better the assistance, the satisfaction of the 

Pokdarwis will not increase. Assistance should be a 

periodic activity carried out by the relevant agencies who 

wish to assist the development of a tourism village in 

Sekumpul Village. 

    But in reality, even though the mentoring model 

that was carried out was considered good, it still did not 

provide a significant level of satisfaction with what was 

felt by members of Pokdarwis Tirta Buana Lestari in Desa 

Sekumpul. 

 

  Influence of Satisfaction on Participation of Pokdarwis 

Members 

From the results of this study regarding the effect of 

satisfaction on the participation of members of the 

Pokdarwis, it turns out that the satisfaction variable has a 

positive but not significant effect on the participation 

variable as indicated by the influence value (path 

coefficient) of 0.314 and a significance of 0.293 so that it 

can be stated that the fourth hypothesis is rejected (accept 

H0). This result means that if the satisfaction felt or gained 

by the visitor is higher, then the group participation will 

not be higher. These results indicate that although 

members of the Tirta Bhuana Lestari Tourism Awareness 

Group in Sekumpul Village are satisfied, with educational 

activities in the form of socialization, training and 

mentoring activities, they have not been able to awaken the 
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participation of their group members to participate actively 

in cera and also participate passively. 

 

V. CONCLUSION 

From the results of the discussion it can be concluded that: 

1. The study results show that the socialization activities 

that have been given both by the Regional Government, 

academics and the private sector, related to the 

development of a tourism village in Sekumpul Village, 

do not affect the satisfaction of members of the Tirta 

Bhuana Lestari Tourism awareness group Sekumpul 

Village. 

2.  The results of the study show that the training activities 

that have been provided both by the Regional 

Government, academics and the private sector, related 

to the development of a tourist village in Desa 

Sekumpul, do not affect the satisfaction of members of 

the Tirta Bhuana Lestari Tourism awareness group 

Sekumpul Village. 

3. The results of the study show that the mentoring 

activities that have been given both by the Regional 

Government, academics and the private sector, related 

to the development of a tourism village in Sekumpul 

Village, do not affect the satisfaction of members of the 

Tirta Bhuana Lestari Tourism awareness group 

Sekumpul Village. 

4. The results of the study show that various forms of 

educational activities that have been provided by the 

Regional Government, academics and the private 

sector, are related to the development of a tourism 

village in Sekumpul Village, although they can provide 

satisfaction, the satisfaction that is meant by the 

material provided during the activity has no effect on 

the participation of members of the Tirta Bhuana 

Lestari Tourism Village Sekumpul Tourism Group. 

This study can finally suggest education providers 

(local government, academics and private parties), or other 

institutions that conduct community service activities, either 

in the form of socialization, training or in the form of 

assistance to the Tirta Bhuana Lestari Tourism awareness 

group, in order to make more interesting material to be 

presented, as well as using some media and doing 

simulations directly. So that what is given to the 

community-awareness group can be well received, applied, 

and psychologically. Pokdarwis members are satisfied with 

the type of education that is intended by each speaker. And 

in the end to encourage Pokdarwis members want to 

participate. 
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