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Abstract: Female prisoners are likely to experience psychological problems, especially related to self-image such 

as loss of identity and personality, loss of self-control, difficulty adjusting, having low self-esteem, difficult to 

accept the present situation, reduced self-confidence and a high sense of despair. Self image will have an impact 

on the formation of personality and wrong development of female prisoners. Therefore, intervention and 

counseling service interventions are needed to improve the self image experienced by female prisoners. This 

study aims to examine the self-image of female prisoners, and the role of counselors in helping to improve the 

self-image. The research method used was a literature study of the dimensions of self-image in female prisoners 

associated with the guidance and counseling service interventions. Discussion and implications are discussed 

further. 
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I. INTRODUCTION 

Criminal acts are all kinds of actions and actions 

that violate the law, social norms, and religion so as to 

make people uneasy or against it [1]. Criminal acts are not 

only committed by men, but women also have the 

potential to commit crimes [2].  

Women who commit crimes may be sentenced to 

prison and may change their status to prisoners who are 

detained within a predetermined period of time under 

certain laws. Life in prison is always monotonous, rude 

and restricted. Prisoners can lose their jobs, freedom and 

physical security as well as sincere relationships with 

others. The sentences not only affect prisoners in prison, 

but will also affect prisoners after being released from 

prison.  

The length of sentence that must be served will 

affect the physical and psychological condition of a 

prisoner [3]. Prolonged punishment will cause prisoners 

to feel that they are not part of the community and 

difficult to adapt to being accepted by the community, so 

that their confidence is reduced, and they have low self-

esteem [4]. This will cause inner pressure so that it has 

autistic tendencies and attempts to escape from traumatic 

reality[2]. One of the problems experienced by prisoners 

is the loss of self-control [5]. Based on the results of 

research conducted by [6] to 20 inmates at the Bukittinggi 

Class II A penitentiary, 11 inmates claimed to feel bad, 8 

inmates felt sorry and 10 inmates felt guilty about 

themselves.  

Feelings like that will cause the formation of a 

negative self image [7] Self-image is a picture of an 

individual's self who has been formed from childhood [8]. 

Every individual is required to be able to build a positive 

self-image and not only concerns about body shape and 

physical appearance but also concerns about feelings, 

attitudes, behavior, and activities in themselves [9]  

Regarding this research. Female prisoners should 

be able to form a better personality through their 

developmental process. Guidance and counseling services 

are not only done in schools but can also be done outside 

of schools such as in training institutions[10].  Although 

already in prison, it is possible that inmates will succeed 

in the future [11]. Therefore, guidance and counseling 

services are needed to improve the prisoners' self image 

so that they appear more confident about themselves, 

have high motivation to live, and can interact well with 

the community after being released later. 

 

II. LITERATURE REVIEW 

1. Self Image 

Self Image can be influenced by the environment, 

experience, and from the individual itself. In a 

psychological dictionary, self image or self-image is the 

identity as described or imagined [12]. Self-image is what 

a person sees when he sees himself, which is often 

associated with physical characteristics, including one's 

general appearance, body size, how to dress, hairstyles 

and cosmetics use [13]. Therefore, it is said that self-

image consists of concepts owned by individuals against 

their choices [9]. 

Self-image is seen as a structure of layers of self 

and objects that are connected by feelings [14]. Self 
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image has the function of controlling affective and 

cognitive experiences [15]. Self-image is considered to 

have a major influence upon individual behavior that can 

be used to understand and explain the behavior of various 

types [16]. Every individual is required to be able to build 

a positive self-image of [10]. So, Self-Image is the view 

or image that an individual has about himself and how he 

shows himself to others. Self-image is formed from birth 

both from the environment, experiences, failures, awards, 

reactions from others, as well as from the individual 

himself and unconsciously. 

 

2. Aspects of self-image 

Aspects of self-image (1) perceptual component, 

this component is an assessment that is owned by 

someone regarding their appearance or everything that 

includes a person's physical state; (2) conceptual 

component. Conceptual component is a person's 

conception of his characteristics, such as abilities or 

strengths, as well as his weaknesses or limitations; and (3) 

attitudinal component, matters relating to the social 

situation or environment of an individual regarding the 

individual's view of the judgment of others [17]. 

 

3. Factor that influences the self-image 

Factors that determine the self-image of an 

individual includes behavioral factors, including: (1) 

selective behavior (selective attention) to input that 

supports an individual's self-image. Individuals tend to 

sort out, which input to consider; (2) paralyzing oneself. 

The individual gives rise to certain behaviors, which 

reduce his shortcomings; (3) the selection of tasks that 

show positive effort. Individuals are more likely to see 

input is indicative of their strengths, rather than their true 

abilities (unfavorable abilities); (4) evidence that clarifies 

information seeking behavior strategic. Individuals tend 

to avoid situations where deficiencies can be seen and 

individuals tend to seek input for things that are easily 

corrected from the results of their abilities [18].    

Furthermore, social factors include (1) selective 

interaction. The individual can choose with whom he 

wants to get along; (2) Ordinary social comparisons. 

Individuals tend to compare themselves with others who 

think they are inferior to themselves. 

 

 

III. ROLE OF COUNSELOR AGAINST SELF-

IMAGE FEMALE PRISONERS 

Guidance and Counseling are not only used for 

school, but Guidance and Counseling are also used 

outside the school, one of them is in Penitentiary 

Institutions. Guidance and Counseling service 

interventions are urgently needed to deal with 

psychological problems experienced by female prisoners 

both experienced while in prison and when they are 

released later or after being released from prison. In 

reality, female prisoners in prison have a lot of 

psychological problems, causing the self-image of female 

prisoners to decline. Female convicts lose their identity 

and personality, lose their self-control, have difficulty 

adjusting, have low self-esteem, has difficulty accepting 

the present situation, see themselves as a criminal, have 

less self-confidence and a high sense of despair. Besides 

that, female convicts get a bad image from society, the 

image of women who should be feminine will be linked to 

violence and crime so that female prisoners are 

considered as social trash, ostracized from the 

environment, rejected by society and must be watched 

out.   

Based on these problems, counselors can help 

improve the self-image of female prisoners by providing 

various counseling and guidance services. According to 

[19] guidance and counseling are a process of assistance 

provided by counselors to individuals (counselees) 

through in person meetings or reciprocal relationships 

between the two, so that counselees can recognize their 

abilities and problems faced and have the ability to solve 

their own problems. Services that can be provided are: 

 

1. Orientation Service 

Orientation service is a guidance service that is 

carried out to introduce someone to the environment they 

at this moment entered [20], [21]. In this service, the 

counselor can help prisoners who have just entered 

detention and who will be released from detention by 

providing material about adjustment. This can help 

women prisoners go through the process of adjusting 

themselves in detention or adjusting themselves back to 

their long-lived environment.  

 

2. Information Service 

In general, information services are provided in 

conjunction with orientation services with the aim to 

provide understanding to individuals related to various 

things needed to carry out a task or activity, or to 

determine the direction, purpose, or something that is 

desired [20], [22]. Individuals are unique. Prisoners and 

women in prison certainly have unusual problems and 

different needs. In this service, the counselor provides 

information relating to the problems and needs of each 

prisoner such as information on how to increase 

motivation, how to increase self-confidence, stages in 

instilling religious values in female prisoners. 

 

3. Individual Counseling Services 

Individual counseling is intended as a special 

service in the in person relationship between counselor 

and counselee, in that relationship the counselee's 

problems are examined, and efforts are made to work with 

the client's own strengths [20], [23]. In this service, the 

counselor will talk face to face with female prisoners and 

talk about issues that are being felt by female prisoners 

and in this service, prisoners will be helped to be able to 

recognize themselves and be able to handle problems and 

alleviate problems experienced. 

 

4. Counseling Group 

Group counseling services are basically individual 

counseling services carried out in a group atmosphere, 

there are counselors, counselees (group members) of at 

least two people, there occurs counseling relationships 

such as individual counseling where there is also a 

disclosure of problems, tracing the cause, effect, problem-

solving and evaluation and follow-up[20], [22]. In this 
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service, prisoners will form groups and sit in a circle, here 

the counselor as a group leader will lead the flow of 

activities. During the inmate, activities will be trained in 

increasing the attitude of sympathy and empathy as well 

as helping improve the prisoners' thinking and 

understanding. The most important thing in this service is 

to discuss the problems experienced, the causes of the 

problems, solutions to problems, and evaluation and 

follow-up activities. 

 

5. Placement and Distribution Services 

Placement and distribution services are special 

services from various maintenance functions. The 

counselee will maintain the conditions. Maintenance of 

these conditions aims to enable the development process 

that is fast and smooth so that optimal conditions are 

achieved according to the stages of development being 

undertaken by individuals [20]. In prisons, there are many 

forums and activities to develop abilities, talents and 

interests, and hobbies. In this service, prisoners can 

channel their abilities, talents, and interests so that the 

development process runs smoothly and optimally. 

 

IV. CONCLUSION 

Self-image is an individual's self-image of his 

choices as an individual regarding the appearance and 

feelings that accompany it, this picture is formed since 

childhood based on oneself, experience, environment, and 

views of others. In fact, according to the description 

above female prisoners have a negative self-image. 

Female prisoners lose their identity and personality, lose 

their self-control, have difficulty adjusting, have low self-

esteem, find it difficult to accept the present situation, see 

themselves as a villain, have less self-confidence and a 

high sense of despair. In addition, female prisoners get a 

bad image from the community, so that female prisoners 

are considered as community trash, excluded from the 

environment, rejected by the community and considered 

as someone to watch out for. Thus, counselors have an 

important role in helping to improve the self-image of 

female prisoners by providing various types of guidance 

and counseling services such as orientation services, 

information services, individual counseling services, 

group counseling, and placement and distribution 

services. 
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