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Abstract: The purpose of this study was to describe internalization of character values. This study used a
qualitative approach. Data was collected by observation, interview, and documentation studies. The results of the
study were: (1) background of internalization, namely the essence of education and business, (2) internalized
character values include: religious Islam, responsibility, discipline, independent, clean, neat, friendly, honest,
hard work, respect achievement, tolerance, creative, democratic, curiosity, love for the country, love to read, care
for the social, caring for the environment, simple, courageous, fair and polite and polite, (3) ways to internalize
regulations and sanctions, advice , exemplary, and habituation, (4) support they have in internalizing character
values namely warning statement and giving prerogative or authority in the form of expenditure of students who

do not want to be regulated.
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I.  INTRODUCTION

A study conducted at Harvard University (in
Akbar, 2000) revealed, success is determined only about
20 percent by hard skills and the remaining 80 percent by
soft skills. In line with that, the results of a survey
conducted by Stanley (in Kurniati, 2007) to 1001
respondents where 733 of them were rich people in
America showed, out of 100 lists of success determinants
found, being honest to everyone, having good discipline ,
and good at socializing, sequentially occupying the top 3
positions, while having a high Intelligence Quotient (1Q)
and graduating with the best scores appear as factors 21
and 30. Not much different from the results of the second
study, Mitsubishi Research Institute (in Hariadi, 2009 )
said if financial factors contribute to success in the
workforce by 10 percent, expertise in their fields is 20
percent, networking is 30 percent and soft skills are 40
percent. Furthermore, the survey of the National
Association of Colleges and Employees (in Elfindri et al.,
2010) states that there are 19 abilities needed in the labor
market, including: communication, honesty, cooperation,
interpersonal, good work ethic, motivation, adaptation,
analytical, computer, organization, detail orientation,
leadership, confidence, courtesy, wisdom, achievement
index of more than 3.00, creative, humorous, and
entrepreneurial abilities. Based on the results of the four
studies, it was revealed that empirical success was largely
determined by character factors, not intelligence.

Deeper than the determinants of one's success,
historian Toynbee (in Lickona, 2012) has observed and
the results of 21 important gazettes, 19 faces killed not by
conquest from the outside, but by moral decay from
within. This means, aside from being a determinant of
one's success, empirical character is also known to be a
determinant of the survival (future) of a civilization,

nation, and/or country. A glimpse into history reminds us,
centuries ago, the government of the ancient People's
Republic of China was told that it was longing for
security from the attack of the Bar-Bar people from the
north so that a large wall was built which is now called
‘The Great Wall of China’. Physically, this wall is too
high to climb, too thick to be dismantled, and too long to
be surrounded. However, the history of the Chinese
records, during the first 100 years after the wall was built,
China has been invaded by Bar-Bar people 3 times. The
reason was that the wall gatekeepers could be bribed with
large amounts of money by the people of the Bars, so that
the people could break in through the wall door. From
here, it is clearly illustrated that the problem of the
internal character of a nation/state is more dangerous than
an enemy attack because this is equivalent to suicide.

Character is ownership of good things (Lickona,
2012). ‘Good’ can be interpreted as moral values that
have objective goodness, namely values that strengthen
human dignity and promote the goodness of individuals
and society (Lickona, 2012). Character is good values
(know goodness, want to do good, real good life, and
have good impact on the environment) which are self-
contained and embodied in behavior (National Character
Development National Policy 2010-2025, 2010). So,
character is a quality that distinguishes between someone
who is civilized and not. Whereas, someone is said to
have character when he has fulfilled four things, namely
knowing good value, wanting to do good, being consistent
in doing good deeds, and having a good impact on the
environment.

Character society is a future asset of a
nation/country. Cicero (in Lickona, 2012) said that in the
character of society, the welfare of the nation lies. Deeper,
the Indonesian government through the National
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Character Development Policy of 2010-2025 (2010)
stressed that the loss of character causes the loss of the
nation's next generation. Based on the two quotations, it is
clear that seeking for a society to grow and develop into a
character with character is an absolute thing that must be
done by a nation/country including Indonesia, because
only in the character of society, the future of a
nation/country can be entrusted. In fact, the health of a
nation in the next few centuries, said Lickona (2012)
depends on how serious the community is to commit to
this calling.

Course are educational institutions outside the
school that provide lessons and knowledge or skills in a
short time. As one form of non-formal education unit, the
course functions as a substitute, enhancer, and
complementary to formal education in order to support
lifelong education (Law Number 20 of 2003). Courses are
held for people who need knowledge, skills, life skills,
and attitudes to develop themselves, develop their
profession, work, independent business, or continue their
education to a higher level (Law Number 20 of 2003).
Although the function of the course is as a
substitute/supplement/complement to formal education,
courses as a sub-system of national education still have
the same function as an education unit in the formal
pathway in building and forming Indonesian human
beings who have one faithful, intelligent, and have good
personal qualities (character).

Basic English Course or commonly abbreviated as
BEC is an English language education institution founded
by Mr. Muhammad Kalend Osen on June 15, 1977 with
an address on street of Anyelir Number 8 RT 01 RW XI|,
Singgahan, Palem, Pare, Kediri, East Java, Indonesia.
Growing and developing as a non-formal education unit,
BEC appears as a well-known English course institution
in the Pare environment. Aside from being touted as the
oldest English language course institution (in Pare) as
well as the pioneer of the birth of ‘English Village Pare’,
BEC is also known as an Islamic language course with a
strong Islamic nuance, so that there is a nickname ‘a
course with pesantren taste’. BEC is also known as an
institution that is firm and consistent in disciplining its
students. In fact, the firmness of BEC educational
institutions in applying discipline to trigger the emergence
of public judgment that violates the discipline of BEC
means ready to be expelled from BEC.

1. METHOD

The approach used in this study is a qualitative
approach with the aim of obtaining descriptions and
descriptions of the internalization of character values.
This approach was chosen because the focus in this study
relates to relationships and processes so that it requires
observation. The type of research used in this study is a
case study, which focuses on humans and events. The role
of the researcher as a data collector and observer to
understand the conditions and obtain information directly
at the Educational Institution of the Basics English Course
Pare, Kediri, Province of East Java. Sources of data were
obtained from key informants, namely the director of the
Basic English Course, supported by information from
educators and education. The process of collecting data is
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done by researchers by applying observation, interview,
and documentation studies techniques. Then analyzed
based on the process of interactive data analysis according
to Miles and Huberman which consists of three steps,
namely: data reduction, data display, and verification of
data or conclusions. The data obtained, checked its
validity by: (1) extending the time of research, (2)
increasing the research informants, (3) increasing
perseverance and thoroughness, (4) triangulating data
sources, and (5) utilizing the research documents
obtained/owned.

I1l. RESULTS

Background of Internalization

Like a coin, BEC has two sides. One side as an
educational institution and one side as a business. In line
with these facts, there are two big interests identified
which merge into one and manifest as the background of
the internalization of character values at BEC. First, in
terms of as an educational institution, the background of
the internalization of character values at BEC explicitly
refers to the essence of education as a process of transfer
of knowledge and the transfer of value. This background
is as identified by Mr. Kalend who revealed that yes...in
general..we are not the name... although this is not
official education, because we want that person to be
successful, automatically the character we build...that
person, he can realize with a lesson, if he already has that
character right, he knows the value. Secondly, from the
perspective of a business, the background of
internalization of character values at BEC is explicitly
referring to the efforts of the founders of BEC in giving
more value to the services of English language courses
provided so that prospective customers feel interested in
using BEC services. This background is as read from Mr.
Fa said that indeed Be-E-Se is basically a business
orientation. So, the person who works must have a special
characteristic. So, to attract a consumer if we only sell
English, that is too much of a move. So we have to
have...ee...a reliable program that can be promised to the
community, especially our environment, an Islamic
environment, so parents will be more confident to put
their children to live here, because here...ee...the identity
is Islamic teachings, Islamic values, although not taught
literally but we teach them the values in the form of daily
behavior. It is an economic review; the intention is to
make this liken so that it can be trusted by the community.
This business background is also considered relevant
considering that the founder of BEC is Mr. Kalend once
said that this course is my place to eat, my business,
where | live.

Internalized Character Values

Based on Mr. Kalend answer when responding to
questions about discipline as a BEC characteristic where
Mr. Kalend said emphatically if it was not a
characteristic, the actual needs of that person, Be-E-
Se..,just imitating what nature is, not creating, we are
utilizing what we see ‘ohh...this’, ‘ohh...people are really
like that, really, actually Be-E-Se tuh, not the new
inventor...Be-E-Se is following the situation, it can be
identified that character values internalized at BEC are the
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same as values characters that are internalized in other
educational units. The following is a description of 2 of
the 22-character values internalized at BEC Pare Kediri.

One, the value of Islamic religious character.
Religion is an attitude and behavior that is obedient in
carrying out the teachings of the adhered religion, tolerant
of the implementation of worship of other religions.
Religious Islam as one of the character values internalized
at BEC can be identified massively by embedding the
basmalah reading on the outside and hamd on the inside
of BEC gate, which is then based on Mr. Fa is known that
the embedding of the reading basmalah and hamdalah
have coherence with the invitation to always start and end
everything with prayer as is usually taught by educators to
students in the daily learning and teaching process.

Expressed by Mr. Fa that Mr. Kalend had come to
a place, | forgot his name. But, yes, the point is like this,
reminding students to read basmalah to come in here, that
when we start everything with basmalah then certainly
get help from God, and yes...the conclusion, will get
convenience. Even though it feels difficult, but the ending
will be, we will get convenience. So, it’s not enough to be
fluent in English, our desire is useful, that’s it. Yes, with
the...this is just a reminder, but not everyone reads it, but
yes...that’s the name, right, so this is the hope that
students enter this, with reading basmalah, and also
reminded we are always grateful, that we are finished and
leave, read hamdalah. So, we don't say well, closed with
good things.

Two, responsibility is the attitude and behavior of
a person to carry out their duties and obligations, which
he should do, towards oneself, society, environment
(nature, social and culture), state and God Almighty. In
line with Mr. Kalend life principles that responsibility
must be greater than appearance, responsibility is the next
character value which is known to be one of the character
values internalized at BEC. This is as reflected in Mr.
Adin who said automatic responsibility, like his principle
(Mr. Kalend), responsibility must be greater than
appearance.

Ways to internalize

The internalization of character values at BEC in
general is carried out through four ways, namely:
enforcement of regulations and sanctions, advice,
exemplary, and habituation. Referring to the two
agreements contained in the warning statement of Mr.
Kalend, as the basis of course education at BEC, namely
one, if you intend to study at BEC, you must intend to be
regulated and two, if you intend to study at BEC but do
not want to be regulated, please cancel your intention to
study at BEC.

The first way that was applied by the founder of
BEC was Mr. Kalend in relation to building the
foundation of education at BEC, including the
internalization of the values of character that Mr. saw
Kalend as the key to exposing BEC students to
successfully learn English as Mr. Kalend said that yes, in
general, we are not the name...although this is not official
education, because we want that person to be successful,
automatically the character we build...that person, he can
be aware of a lesson, if he already has that character right,
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he knows the value. The advice as one of the ways for
BEC TPK to internalize character values to their students,
can be identified through the contents of Mr. speech.
Kalend, who is none other than the founder of BEC, is
considered to be full of elements of advice in order to
strengthen the character of BEC students as reflected in
the excerpt from Mr. Kalend who said that to the level of
the engineer wel in Bi-I-Si?

The personality of Sinau Neng Be-E-Se? One, yy
yy intens, maintain the intention. Hah, any activity in our
lives, according to the Prophet Muhammad (peace be
upon him), most importantly it maintains intention. Don't
forget, once you have the intention to learn, keep learning.
Yes indeed, many things can interfere with that person's
intentions. Ashikkk learns, tempted by yellow, green, left,
right, confused. Well from English, he thought
differently.

Get out of his brain, that's it. So, mandated,
maintain intention. Naturally, if we can deviate, we are
normal. | admit, it's only natural that we learn that it can
be tempted by other things, it's natural. We are human
beings. Only, you have to have guidelines. Must return to
the original intention. How difficult it would be if we
never had a crush on people. It's hard. So, wait a minute.
So, thankful that we can know other people. Turn as much
optimism into your heart as you learn. Believing will get
success. Generate confidence in your heart to achieve
success.

Exemplary as one of the ways of BEC TPK in
internalizing character values to their students, was
explicitly identified through Mr. Ibnu said that because of
their attitude, what should I do...must be forced into the
term or must speak English, starting from the classroom,
the teacher also explained the use of English. Habit as a
way of BEC in internalizing character values to its
students can be explicitly identified through the
application of rules at BEC. For example, at BEC there
are rules that require students to wear shoes correctly aka
the back should not be stepped on. In practice, to be able
to comply with these regulations, students need to be
habituated to shoeshine properly.

Support Owned in Internalization of Character Values

There are two supports that BEC TPK has in
internalizing character values at BEC. First, is the
warning statement of Mr. Kalend, who emphasized that
anyone (BEC students) who did not want to be regulated,
was excluded from BEC. Second, is the granting of
prerogative or authority by Mr. Kalend to BEC TPK to
provide decisive action in the form of student
expenditures that do not want to be regulated from BEC.

Both of these supports, explicitly known through
the statement of Ms. Nova, said that the answer from Mr.
Kalend also remained like that before, he gave us the
right, if indeed it cannot be arranged, it would be issued
please, for example one class is like there are only five
people. No, the most important thing can be arranged and
Mr. lbnu said that actually each of us was given a policy
to regulate, if for example there was a child who could not
be a diator, it could be issued, without having to discuss
with the teacher. If they don't accept it, they may
complain to Mr. Kalend, like that.
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IV. DISCUSSION

Background of Internalization

In line with the two status of BEC which is an
educational institution and at the same time a business,
there are two big interests identified which merge into one
and become the background of the internalization of
character values at BEC. First, in terms of as an
educational institution, the background of the
internalization of character values at BEC explicitly refers
to the essence of education as a process of transfer of
knowledge and the transfer of value. This background is
in accordance with the elaboration of the functions and
objectives of Indonesian national education which is to
build Indonesian human beings who are of the same,
intelligent and character as explained in Law Number 20
of 2003 that national education functions to develop
abilities and shape character in the intellectual life of the
nation. Aims to develop the potential of students to
become human beings who believe and fear God
Almighty, have noble character, are healthy,
knowledgeable, capable, creative, independent, and
become democratic and responsible citizens. In addition,
this background is also appropriate with educational
objectives revealed by Lickona (2012) that based on
historical research in all countries of the world, education
has two main objectives, namely to guide the younger
generation to be intelligent and have virtuous behavior.

Secondly, from the perspective of a business, the
background of the internalization of character values at
BEC is explicitly referring to the efforts of the founders of
BEC in giving more value to the services of English
language courses provided so that prospective customers
feel interested in using BEC services. This background is
in accordance with one of the points of the competitive
strategy in the form of two basic types of competitive
advantage that Porter put forward (in Suryana, 2006),
namely low cost and differentiation. Successful
companies with low cost strategies have the ability to
design products and markets that are more efficient than
competing companies. Whereas what is meant by
differentiation is the ability to produce unique goods or
services and have more value or added value for buyers in
the form of product quality, special characteristics, and
other services.

Internalized Character Values

Character values identified were internalized at
BEC based on exposure to data from research results
including religious Islam, responsibility, discipline,
independence, clean, neat, friendly, honest, hard work,
respect for achievement, tolerance, creative , democratic,
curiosity, love for the country, love to read, care for the
people, care for the environment, simple, courageous, fair,
and polite and courteous. The overall values are in
accordance with the 18 character values offered by the
Ministry of National Education to the managers of
educational institutions to be educated/taught to students,
18 these character values are religious, honest, tolerant,
disciplined, hard work , creative, independent,
democratic, curiosity, national spirit, love for the country,
respect for achievement, friendship, peace of mind, love
to read, caring for the environment, social care, and
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responsibility (Ministry of National Education, 2010).
Likewise, in accordance with the 9 anti-corruption values
mentioned by the Ministry of Education and Culture
(2011), namely honesty, caring, independence, discipline,
responsibility, hard work, simplicity, courage and justice.

Ways to internalize

The internalization of character values at BEC, in
general, is carried out in four ways, namely: enforcement
of regulations and sanctions, advice, exemplary, and
habituation. If it is associated with the internalization
stage proposed by Muhaimin (1996), namely: (1) the
stage of value transformation, namely a process carried
out by educators in informing good and bad values where
at this stage there is only verbal communication between
educators and students, (2) the transaction transaction
stage, which is a stage of value education by conducting
two-way communication between educators and students
in the form of reciprocal interaction, and (3) the trans-
internalization stage, which is a stage that is far deeper
than the transaction stage where not only done by verbal
communication but also mental and personality attitudes,
at this stage personality communication plays an active
role, so how to internalize character values through the
application of rules and sanctions is included as a
category of processes that occur in the trans-
internalization stage, advice is included as a process
category which occurs in stage t value transformation,
exemplary and habituation is included as a process
category that occurs in value transactions.

Support Owned in Internalization of Character Values
There are two supports that BEC TPK has in
internalizing character values at BEC. First, is the
warning statement of Mr. Kalend which is the basis of
learning at BEC which confirms that anyone (BEC
students) who do not want to be regulated, then is
excluded from BEC. Second, is the granting of
prerogative or authority by Mr. Kalend to BEC TPK to
provide decisive action in the form of student
expenditures that do not want to be regulated from BEC.
If combined with the results of previous studies
conducted by Widiasari (2013) which found that the
supporting factors in the transformation of the culture of
discipline of students in SMK PGRI 3 Malang are clear
rules, examples from educators, supporting facilities, and
information technology that the school has already
advanced, the similarity between support in the cultural
transformation of disciplines of students at SMK PGRI 3
Malang and support in internalizing character values at
BEC Pare Kediri is located in the existence of clear rules.
Whereas, when combined with the results of research
conducted by Herfianto (2014) who found that the
supporting factors for character education management at
SD lIslam Surya Buana Malang included collaboration
between educators, participation of students and parents
of students. The form of support from principals and
educators to achieve the success of character education at
Surya Buana Islamic Elementary School in Malang
includes principals and educators working together to
foster and supervise students in schools to achieve the
goal of forming the character of students who have moral
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character, the similarity between support in character
education management at Surya Buana Islamic
Elementary School Malang and support in internalizing
character values at BEC Pare Kediri is located in good
cooperation between the institution leadership and the
institution TPK.

V. CONCLUSION

The conclusions of the study show: (1) background
of internalization is the essence of education and business,
(2) internalized character values include: religious Islam,
responsibility, discipline, independent, clean, neat,
friendly, honest, hard work, respect for achievement,
tolerance, creative, democratic, curiosity, love for the
country, love to read, care for the social, care for the
environment, simple, courageous, fair and polite and
polite, (3) ways to internalize character values is the
enactment of regulations and sanctions, advice,
exemplary, and habituation, (4) the support they have in
internalizing character values is a warning statement to
Mr. Kalend and the granting of prerogative or authority in
the form of student expenditures that do not want to be
regulated by BEC, (5) constraints faced in internalizing
character values include: education in families that
implement minimal rules, lack of commitment of students
to be regulated, education in Educational Institutions that
implement minimal rules, variations in the age of
students, the intention of students to change, and the
intention or motivation of learners at BEC, (6) the
strategies used in utilizing support are to be wise, and (7)
strategies used in Overcoming obstacles is a personal
(face to face) approach while being advised, making
agreements with students, and doing self-introspection.
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