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Abstract— This article is entitled English training for students with
Problem-Based learning model. The participants involved in this
study were 20 students from two study programs, Hospitality and
Tourism Business Management. The training was divided into two
different subjects, English for Restaurant Operaton given for
participants in Hospitality Study Program and English for Hotel
Operation was given for participants from Business Management
Study Program. The trainings were undertaken for about three
months. Upon the trainings, there were some outputs obtained,
such as learning modules for both groups of learner, SOP for
carrying out problem-based learning and handy books for both
groups. Achievement of participants were also measured three
times, namely T1 (prior training test), T2 (during-the- training
test), and T3 (upon-the-training test). Clearly, all participants could
successfully obtain good mark.

Keywords—English learning, problem-based learning model,
hospitality, business management

I. INTRODUCTION

Hospitality and Tourism Business Management Study
Programs are the study programs in Tourism Department,
State Polytechnic of Bali which have special potential to
support the development of tourism in Bali. State
Polytechnic of Bali has a strategic location in South Kuta.
Situated in the tourism area, this higher vocational education
becomes a supporter of tourism activities in Nusa Dua and
Kuta, Badung. The economic development of these two
tourism resorts grow very well for hotel and hospitality
business. The societies do many things related to the
business and services to support the tourism activities, such
as hotels, villas, food stall, minimarket, restaurant, cars
rental, and travel services. In addition, the existence of
several tourism vocational schools and also tourism colleges
strongly support the growth of tourism in South Kuta
because tourism field needs so many graduate students of
those schools and colleges. They will be employed in in the
hotels, villas, and restaurants.

The Hospitality Diploma 3 Study Program is one of the
study programs at the Tourism Department, State
Polytechnic of Bali. The purpose of education in this study
program is to prepare students to become competent
resources in the field of hospitality. Students are given
courses in hotel competency theory and practice, such as:
producing various types of national and international cuisine

(food production), handling restaurant operations (food &
beverages service), handling and managing hotel rooms,
laundry, planning and organizing MICE, front office
operations, purchasing and storing hotel goods (purchasing
& storing), marketing, accounting, so as to be able to meet
the competency qualifications of starred hotel workers. The
practice of the Hospitality Study Program is equipped with
supporting facilities such as: Lab Kitchen, Lab Bar &
Restaurant, Lab Hotel with 22 suites, de-lux, and superior
rooms equipped with meeting rooms. Lab Hotels are status
as hotel training, meaning that besides being used as a hotel,
practice for students is also used commercially. Graduate
profile of this study program is able to become a specialist
tourism intermediate expert who is able to do hotel work in
hotel and / or restaurant companies in accordance with the
standards and principles of generally accepted and relevant
principles in the hospitality sector, through communication
in international languages, the process of analyzing hotel /
restaurant businesses starts from reservations, reception,
telephone operators, housekeeping, F & B production, F &
B services, MICE, marketing, cost control with appropriate
methods, supported by capabilities in management,
information technology and interpersonal expertise

Tourism Business Management (MBP) Study Program,
on the other hand, is regarded as tourism Applied S1 Study
Program (Diploma 4) which its vision is "Becoming a
vocational study program that produces applied bachelor
graduates in the field of hospitality that are internationally
competitive in 2025". The vision contains elements of
vocational study programs, professional and international
competitiveness and the elaborations are as follows: (1) the
vocational study program is interpreted as a college that
holds applied science education in the fields of hospitality
and tourism; (2) professional in the sense that D4 MBP
graduates become people who are responsible, have
integrity, have a character and work culture based on local
wisdom; (3) international competitiveness means that D4
MBP  graduates have competence in hospitality and tourism
businesses with Asia-Pacific standards (ASPAC).
Furthermore, its mission is (1) organizing quality vocational
education in the fields of hospitality and tourism as well as
equitable and equal access for the community; (2)
organizing education in vocational and hospitality business
vocational fields with national characteristics with ASPAC
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national and regional quality standards; (3) organizing
applied research in the field of international hospitality
business; (4) carry out community service in the field of
hospitality and tourism
Organizing cooperation in the field of hospitality and
tourism business with the government, other universities,
associations and alumni both nationally and regionally
ASPAC; (5) develop management of study programs as part
of Tourism Department and State Polytechnic of Bali that is
credible, transparent, accountable, responsible and fair; (6)
Building excellence in study programs in the fields of
hospitality and tourism

English training with problem-based learning (PBL)
method is an appropriate solution to be implemented. This
learning method relies on the concept of innovative
learning. PBL is a learning approach which makes a
confrontation for the learners with practical problems, in the
form of ill-structured, or open-ended through stimulus in
learning activities [1]. He further said that there are some
characteristics of this learning method, such as: (1) The
learning process is started by having an issues, (2) Ensure
that the issues are related to the real learning activities, (3)
Organizing the lessons around the issues, not in the
surrounding knowledge of disciplines, (4) Giving
responsibility for the learners to get experience in their own
learning process directly , (5) Using a small group in
learning activities, (6) Demanding the learners to
demonstrate what they have learned in the form of a product
or performance. Japa [2] designed a model of constructivist
learning environment which can be applied in contextual
learning with problem-based learning approach. The model
contains some essential components, they are: (1) questions,
case, problem or project, (2) the cases which are related to
one another, (3) the source of information, (4) cognitive
tools, (5) dynamic model, (6) conversations and
collaboration, (7) contextual or social support. The problems
in this learning model integrate the components of problem
context, representation or simulation problems, and
manipulation of problems’ scope. The problems given to the
learners are packaged in the form of ill-defined. The
representation or simulation problems can be created
narratively, which refers to contextual, real, and authentic
problems. Meanwhile manipulation of problems’ scope
contains some objects, signs, and tools for the learners to
solve the problems.

The cases which are related to one another will help the
learners to understand the basic issues implicitly. In the
model of constructivist learning environment, those cases
support the learning process by two ways; the first is by
providing scaffolding to assist learners’ memory and second
is by increasing cognition flexibility of the learners.
Cognition flexibility represents contents in order to make
the learners understand about the complexity which are
related to domain knowledge. Cognition flexibility can be
improved by providing opportunities for the learners to
express their ideas, which describes their understanding of
the issues. Cognition flexibility builds creativity of
divergent thought in the process of problem representation.

The sources of information are useful for the learners in
investigating the problems. The information is constructed
in mental models and hypothesis formula which become the
starting point in manipulating problems’ scope. Cognitive

tools are scaffolding for the learners to improve their ability
in order to accomplish the tasks. Cognitive tools help the
learners to present what they know or what they have
learned, or to do in thinking about the activity through
assignments. Dynamic modeling is the knowledge which
gives the ways of thinking to analyze, organize, and provide
a way to express the learners’ understanding of a
phenomenon. This modeling type helps the learners to
answer the questions like “What do I know?” and “What
does it mean?” Conversation and collaboration are done
with the discussion in the problem-solving process. The
informal discussion can build an atmosphere of
collaboration. On the other hand, social support and
contextual support are accommodated by the teachers and
the technical staffs. Those are accommodated to succeed the
learning implementation. The teachers and also the technical
staffs exchange their ideas of solutions which can help
problem-solving. The design of constructivist learning
environments is supported by modeling, coaching, and
scaffolding. Modeling is in the form of behavior which
encourages work performance and cognitive modeling is for
pushing the cognition process. Modeling is focused on the
expert performance as a model. Coaching is used to develop
learners’ performance which is complex and unclear.
Coaching includes the activities of giving motivation,
monitoring, regulating the learners’ performance, and also
encouraging reflection. Scaffolding is the most systematic
approach compared to modeling and coaching. It is focused
on the task, learning environment, teachers, and learners.
Scaffolding gives temporal support which follows the
capacity of learners’ ability. Scaffolding covers the
determination of the tasks’ difficulty level, tasks restructure,
and alternative assessment giving.

According to Rodzala & Saat [3], there are 8 steps
conducted in English learning by applying problem-based
learning approach, such as: (1) finding problems, (2)
defining problems (3) collecting the facts, (4) arranging
hypothesis, (5) investigating, (6) enhancing the problems
which have been defined, (7) summing up the alternatives of
solution collaboratively, (8) testing the problems-solving.

1) Finding Problems
The learners are given ill-defined structured
problems which are taken from the daily life
context. The problems’ statements are expressed
with short sentences. Those statements are
arranged to inspire the learners so they can
remember and explore things by using their inter
intelligence and intra-personal intelligence.

2) Defining Problems
The learners define the problems with their own
sentences. They make the definition as preliminary
information to gather the facts.

3) Collecting the Facts
The learners search some information related to the
problems. In this case, they organize the
information by using the terms like "what is
known?" and "what is needed?”

4) Arranging Hypothesis
In this step, the learners arrange the hypothesis of
the problems by involving logical-mathematical
intelligence. The learners also use their
interpersonal intelligence to reveal what they think
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and to create relationships, hypothesis’ answer, and
also their logic with logical steps.

5) Investigating
The learners conduct an investigation of obtained
data and information. Meanwhile the teachers
make learning structure which allows the learners
to be able using various ways in order to know and
understand their own world.

6) Enhancing the Problems which Have been Defined
The learners revise the statements of problems by
reflecting the real illustration they have been
understood. They involve verbal-linguistic
intelligence to improve the statements of problems
by using more appropriate words.

7) Summing Up the Alternatives of Solution
Collaboratively
The learners collaborate with their friends to
discuss the data and information which are relevant
to the problems. The members of each group
discuss the problem from various points of view. In
this step, the problem-solving process is in the
phase of concluding the alternatives of problems-
solving which are produced by collaborating.
Collaboration becomes a mediator to collect some
better alternatives than what have been done
individually.

8) Testing the Problems-solving
Alternative problems’ testing is done through
comprehensive discussions between the group’s
members to get the best results of problem-solving.
The learners use multiple intelligences to examine
alternative of problem-solving by making sketch,
writing debate, and creating plot to express their
ideas in making problem-solving’s alternatives.

PBL learning which is derived from constructivist
learning contains non-linear sequence procedure, which
means that the learning process has no beginning and no
ending [4]. The learning process runs in one cycle and
through repeated stages or recursive [5]. The PBL approach
gives chance for the learners to use their multiple
intelligences [6]. This is a positive stimulus for them to be
able to maximize the use of their ability to solve the
problems. In the implementation, the teachers arrange some
groups consisting of 4-5 people, where each group should
collect the facts from the problem, represent the problems,
elaborate the model, perform testing, and present the
discussion results in front of the class [7]. On the other
hand, Coiro et al [8] said that there are four basic steps to
implement PBL, such as (1) understanding the problem, (2)
arranging the solution plan, (3) practicing the plan solution,
and (4) retesting the result obtained. However Hargittai &
Hannant [9] found some steps in the PBL, they are:
understanding the problem, presenting the problem,
elaborate the model, calculating the result, and summing up
the answer.

The assessment in PBL is done authentically. Jones
and Flanningan [10] defined that authentic assessment is
assessment in the classroom that reflects the learning
process, learning outcomes, motivation, and attitude towards
the relevant learning activities. Assessment can be done
with portfolio. It is a systematic collection of learners’

works which are analyzed in order to see the learning
progress in a certain time to achieve the learning objectives.
According to Ali & Abdallaabdalganaem [11], the
assessment with portfolio can be used for learning
assessment which is done collaboratively. Meanwhile,
Ginaya et al [12] said that collaborative assessment in PBL
approach is done by self-assessment and peer-assessment.
Self-assessment is an assessment of the learner itself
towards their efforts and the work result by refering to the
goals that they want to achieve in the learning process [13].

The assessment process of problem-solving
learning includes the assessment of processes and
assessment of products. It refers to the steps of learning with
PBL approach by Greenhill [14], which is coherent with the
authentic assessment’s steps of contextual learning by [15];
Shahidzade [16], Slavin [17], as well as the steps of problem
solving according to Coiro et al [8] and Hargittai & Hannant
[9].

There are several items of work procedures which
become the basis of learning implementation by using the
model LC, they are:

a. The establishment of group study consisted of
20 people in each group.

b. Prepared the modules or handbook for students
which will be used as a learning standard
before it is developed according to the
learners’ needs.

c. The learning process is conducted by the
instructors who are experienced in applying
the problem-based learning model.

d. The Learning is done in the classroom by
using the environment as a place to explore the
problem and find out the solutions.

To realize the study with LC model, an action plan
that includes a step-by-step solution should be made. These
steps will be used as a guide in applying the study. The steps
are mentioned as follows:

a. Preparing the learning materials (modules,
supported devices, and handy book which
contain summaries and standard expressions
based on their needs in the real life.

b. Preparing the groups study (a group of
teachers and a group of students).

c. Determining the learning schedule.
d. Learning training.
e. Conducting seminars or workshops by inviting

the members of both groups.
f. Making documentation of the training (such as

reports, handy book, publications, etc.).
g. Conducting final evaluation with the

participants to revise the lacks of the learning
model’s implementation

h. Making SOP learning implementation with
PBL model.

i. Organizing bookkeeping. This step is done by
creating a book which reviews and introduces
PBL models to be implemented by the
teachers. The bookkeeping can be used as a
documentation of PBL implementation so this
model can always be remembered and studied
by everyone both internal and external
agencies. The documentation is also expected
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to be used as reference for developing related
learning models. This attempt will be able to
realize the sustainability of the learning model.

In the implementation of PBL learning model, the two
groups will be very actively involved. Basically, two groups
will be always active to assist the researchers in all activities
which have been planned appropriate with the agenda. It is
pursued to make those groups understand the procedure, the
steps (from the preparation until the last activity), the
methods and approaches, the learning processes, etc. The
tasks that will be assigned to both groups are:

a. Each study program will provide group study as
planned.

b. Both study programs will design the location for
learning to make the learning atmosphere
conducive.

c. Both study programs work collaboratively with the
groups’ leader and also the members to provide a
coach or an instructor to guide the learning activity
according to the schedule.

d. Both study programs will coordinate with the
researchers to make SOP learning with PBL
models.
After the implementation of action plan as

reviewed in the previous, there are some results that will be
generated. The results are summarized into two parts, micro
and macro.

a) On the micro level, learning results with problem-
based learning (PBL) model are as follows:
1) The learning training with PBL models for the

students of Hospitality and Tourism Business
Management has been implemented well.

2) The learning by PBL model can be used as one
of the featured products to enhance passion
promotion of the agencies in order to increase
the number of courses students.

3) There are several students of the two study
programs which understand English and
trained well. It will increase their passion for
working, share their English knowledge to
other classmates, and also motivate them to
develop their English ability.

4) The establishment of learning activities’ center
in Tourism Department which can be used as
an embryo to develop similar training
activities or other fields.

b) At the macro level, there are some results which
will be achieved with this model. The result which
is wider than the micro level will give the
continuously effect of sustainability towards this
learning model, so the instructor will always be
able to learn it, while others can learn it in the next
day. It also might be passed for the next
generations.
1) PBM learning model generates SOP which

will be used as a guide for the instructor and
also the trained students.

2) Book review is made to review the complete
information about English learning with PBM
model. By the books, the socialization of PBM

learning models will be spread more widely in
the department.

According to the facts stated above, it is necessary to
develop the quality of human resources (HR) in those study
programs so the tourism field will grow better. English
training will be a good solution to make the human
resources (HR), especially the students of the study
programs, have a good quality. It can be a first step to
support the tourism development in the future. By getting
English training, the students could prepare themselves to
face the industry field which will thrive in these two study
programs. English training for the students in Hospitality
and Tourism Business Management Study Programs has
been started and are being implemented in order to obtain
the expected result.

II. RESEARCH METHOD

This English training was done by several steps, such as
coordinating all the matters with English lecturers,
contacting and gathering the participants, conducting the
inaugural meeting and also opening the program at the same
time, determining schedule, conducting the training, and
reporting all progress.

a. Coordinating with English Lecturers
The coordination with the English lecturers

was done by conducting focus group discussion
(FGD) to English teachers of both program studies.
FGD was conducted to inform the lecturers that
there would be a service program to the students in
those study programs which involved some
students in their class. The coordination was an
initial socialization to the lecturers. It was done
before conducting the coordination to the students
especially those who were interested in
participating the training. In Hospitality Study
Program, the coordination was conducted with
three lecturers including the researcher who is one
of the English lecturer in study program.
Meanwhile, in Tourism Business Management
Study Program, the coordination was conducted
with two lecturers.

b. Contacting and gathering the participants
The participants of this study is the second

semester of students in Hospitality and Tourism
Business Management Study Programs in
2018/2019 academic year. There were five classes
in the second semester of both study programs.
After each lecturer submitted the name list of 10
students which was taken four students in each
class, the researcher gather the participants by
sending personal mail to them first, or asked the
captain of the class to give direct coordination for
the participants.  The researchers, then, create the
data and also the attendance list. The next
coordination would be done by contacting them
directly on their cellphone.
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c. Conducting the inaugural meeting and opening
the program

The opening program was done by gathering
the participants and inviting the lecturers and
several Tourism Department management, such as
The Head and Secretary of the Department, both
study programs’ coordinators. The opening was
done in the afternoon at the multi media room. In
the meeting, there was also a socialization of the
goal, mechanisms, targets, and outcomes of the
program.

d. Determining schedule
After determining the schedule which was

chosen by the participants, the schedule list was
then made immediately before the training began.
The schedule was made well but it would change
anytime according to the participants’ activities.

e. Conducting the training
The training was held according to the

schedule which was held every day at 5 p.m. until 7
p.m. The training applied problem-based learning
model. The learning process was guided by an
instructor. The first meeting began with the general
English learning. This was done to adjust the topic
with the English ability’s level of the participants.
It was to avoid the inapplicability among the two
variable in order to achieve the expected results

During the training, several things were done,
such as checking the attendance of the participants,

providing the training materials, giving
opportunities for the participants to discuss with
their friends until they were able to produce
something related to each unit of learning
materials. The thing which was also very important
was providing an assessment. It should be done to
know the development of the participants’ ability
quantitatively and also to know whether the
training was effective or not. The assessment was
done three times, first at the beginning of the
training period, then in the middle of the period,
and the last was at the end of the period. So far, the
assessment has been done 2 times for both groups.
The final assessment would be done at the end of
the meeting. By checking the assessment, the
researchers would be able to analyze the
development of the participants’ ability in both
groups.

f. Reporting the progress
The report progress has also been made so the

researchers had a written documentation of the
training program. To know the progress of this
program, the user or other parties with the same
interest towards the program can check the
development of this training program’s report.

III. FINDINGS AND DISCUSSION

Based on the targets designed and the outcomes
achieved in service program to the department, the results
which can be presented are as follow: (a) the participants
have already understood the training program very well; (b)
the module has been designed up to 80% and will be
finalized soon so it can be used as a practical htel and
restaurant operations; (c) hotel and restaurant operations’
organizations have formed.

The restaurant operation in Hospitality Study Programs
consisted of 10 members. The members have been trained
during the program until now and they will accomplish the
training program up to a few weeks. After being trained and
observed by the instructor related to the development of
their English ability in term of hotel and restaurant
operations through role play, the description of quantitative
information has obtained. The quantitative data about the
progress of the participants' ability can be described only for
two tests (pretest early and mid-test). These results were still
incomplete because the training is still ongoing. The final
test will be conducted at the end of a training session. The
quantitative data can be seen on the table below.

On the other place, the hotel operation in Tourism
Business Management consisted of 10 students. The
evaluation of their abilities’ development was illustrated by
the quantitative data below. By establishing hotel and
restaurant operations in those study programs which was
supported by the overview of quantitative data related to the
development of their ability in explaining the products and
information in each study program, it could be concluded
that the training program has shown good result. It can be
seen this in the table. Generally, though the result of T3 in
each group has not been obtained, the rising curve can be
noticed from the tendency of rising numbers reached by
everyone on every item test. It means that the training has
been successfully. However those results still should be
compared with the result of T3 which has not been
conducted. If the value curves of the participants in both
groups kept rising, it could be said that the training is
effective. But if the value curve went down, it means that
the training is not successful. That’s why, this training is
very important to be continued so the researcher can get the
final result of the participants to gain trend of the overall
value of each participant. The analysis of the average of
participants’ English abilities was illustrated in table 1.

TABLE I. PARTICIPANTS’ ENGLISH ABILITIES IN HOSPITALITY STUDY PROGRAM

Respondents Fluency Accuracy Comprehension
T1 T2 T3 T1 T2 T3 T1 T2 T3

1 70 75 81 70 74 81 72 76 82
2 70 75 81 74 74 81 72 75 82
3 70 74 80 70 73 80 70 74 80
4 65 69 75 65 68 74 66 70 75

Advances in Social Science, Education and Humanities Research, volume 383

226



5 62 65 72 61 65 70 63 67 72
6 68 73 78 68 73 78 68 73 78
7 65 69 74 65 67 72 66 70 75
8 70 76 75 72 73 74 75 76 77
9 63 64 71 63 64 70 65 68 70
10 64 69 75 66 68 73 67 71 76

Averages 67.1
4

71.4
3

77.2
9

67.5
7

70.5
7

76.5
7

68.1
4

72.1
4

77.7
1

Increment - 4.29 5.86 - 3.00 6.00 - 4.00 5.57
Percentage of

increment - 6.38 8.20 - 4.44 8.50 - 5.87 7.72

According to the averages, the results of each test
have shown an enhancement. In the fluency domain, the
average of T1 was 67.14, which increased into 71.43 at T2,
and became 77.29 at T3. The average of value enhancement
in fluency domain increased into the highest level at T2.
Meanwhile the average of value enhancement which was the
lowest at T2 is the accuracy domain (3.00). It was because
the grammar became the most difficult lesson for the

participants of training. However at T3, the value
enhancement in accuracy domain got the highest level
(6.00). The comprehension domain at T2 was also low, that
is 4.00 and increased into 5.57 at T3. This was because they
have difficulty in understanding the questions and sentences
uttered by foreign speakers during the training or in the
practice at several meetings. But their achievements were
categorized very well. Those situations can also be seen in
figure 1.

Fig. 1 The development of participants’ English skill

In the group’s training of Tourism Business
Management Study Program, there happened different

things which showed different results as it is shown in table
2.

TABLE II. PARTICIPANTS’ ENGLISH ABILITIES IN TOURISM BUSINESS MANAGEMENT STUDY
PROGRAM

Respondents
Fluency Accuracy Comprehension

T1 T2 T3 T1 T2 T3 T1 T2 T3

1 65 71 77 65 70 76 65 72 79

2 60 69 75 60 68 74 63 70 76

3 60 69 76 60 68 75 60 69 76

4 60 66 71 60 65 70 60 65 72

5 60 65 70 60 64 70 60 65 71

6 60 65 70 60 65 70 60 67 72

7 65 69 74 65 67 72 66 70 75

8 70 76 75 72 73 74 75 76 77

9 63 64 71 63 64 70 65 68 70
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10 64 69 75 66 68 73 67 71 76

Averages 60.83 67.50 73.17 60.83 66.67 72.50 61.33 68.00 74.33

Increment - 6.67 5.67 - 5.83 5.83 - 6.67 6.33
Percentage

of increment - 10.96 8.40 - 9.59 8.75 - 10.87 9.31

Based on the obtained results, the development of their
understanding (comprehension domain) was noted as the
best achievement (74.33). Then, their fluency in utterances
(fluency domain) become the second of the best
achievement with a mean of 73.17. The last but not least,
their accuracy of using grammar in speaking (accuracy
domain) were the lowest achievement with a mean of 72.50.
They all had already had good understanding in listening to
the speech on verbal interaction because they communicated
with their friends. Although they had interacted to the
foreign speakers several times, the intensity of their
communication was still less than the hotel and restaurant
operations’ group in Hospitality Study Program. However,
the averages of their achievement were categorized very
well and can also be seen in figure 2.

IV. CONCLUSION
According to the reality of quantitative data and the

targets as well as the achievements which have been gained
in the implementation of this service program, it can be
concluded that the program is effective and the situation is
potential. This situation is expected to remain potential. The
training is very necessary to be continued until 100%
complete. By completing this program, the final value of
each participant will be known. The program is still funded
until finish to get the maximum level of effectiveness. It is
also expected to be an embryo to conduct similar training or
research with a grant of DRPM-PTUPT DIKTI in second
year.

Fig. 2 The development of participants’ English skill
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