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Abstract—This study aims to investigate the level of
differences in the intergenerational social trust in the context
of a society in Indonesia — linked to the traditional value of
Gotong Royong. The study uses data from the 5th edition of
the Indonesia Family Live Survey (IFLS), which was
published in 2014 and involving about 24,662 respondents
spread across 13 provinces in Indonesia. The variables used
are 1) Age variable which is divided into 3 generations (baby
boomers’ generation, x generation, and Millennial
generation), 2) social trust variables which include a)
measure the level of individual trust in their neighbors b)
measure the level of individual trust in people of the same
ethnic group. c) measure the level of individual trust in
people of the same religion. The ANOVA test for data shows
a downward trend in the level of social trust between baby
boomers, generation X, and millennials; which means it is
explained as a change in the value of cooperation in the
rapid transformation of Indonesian society.
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I. INTRODUCTION

Indonesia is the fourth most populous country in the
world. With a population of more than 250 million, it is
also one of the most diverse in the world ranging from
ethnicity, religion to streams of belief. Previous studies
have reported that Indonesia is a country with a total of
1,200 ethnic groups identified scattered and inhabited on
6,000 islands. Several attempts have been made to identify
the diversity of ethnic groups in Indonesia, that the
Javanese and Sundanese are the majority ethnic group [1].

The plurality and complexity of the Indonesian nation
are increasingly plural and complex if coupled with the
existence of mass organizations, political parties,
ideologies, schools of thought, streams of belief, and
religious expression of each religious community. The
diversity of schools and schools of belief automatically
leads to the growth of diversity of expressions and
practices of belief in the community. With diversity,
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humans need a trust or mutual trust in every social
interaction. Several researchers have reported that this trust
will maintain the sustainability of a social system where
social interaction takes place [2]. Previous research has
reported that trust is also an important factor in increasing
interpersonal relations that are more effective and efficient

3]

In the context of Indonesian society, social trust is the
same as Gotong-royong, Gotong-royong is a form of social
solidarity, where each community member will help one
another in various activities in the community. Gotong-
royong explains to us that humans are social beings who
need each other and complement each other. with gotong-
royong we can strengthen our brotherhood, increasing
mutual trust between communities. Recent evidence shows
that social solidarity is interrelated between community
members or communities. If people trust each other, they
will respect each other, become mutually responsible to
help each other in meeting each other's needs [4]. As social
beings, we cannot let go of relationships with other people
around us, relationships or social interactions first start on
the smallest scale, namely relationships between people in
the family environment, then continue to relationships
between neighbors, then relationships at work, until the
scale the biggest one is relations between countries. The
response of each relationship is based on mutual trust.

Mutual trust among members of the community allows
a harmonious social life. simple examples of mutual trust
between individuals in social life such as when we entrust
the work of guarding the house when going on vacation,
helping each other when a disaster occurs. this attitude of
mutual trust is seen when we use their services, such as the
services of an organization or institution, university, bank,
police, hospital and pension services. findings of previous
research call this as "public trust”; it describes "belief in
the good of humans in general” [5].
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In the past two decades, several researchers have
attempted to investigate the effects of social trust,
however, too little attention has been given to the growing
trend of social trust which takes an intergenerational
perspective [6]. A large amount of literature was published
in early 2000. These studies themselves were hampered by
difficulties in conceptual detailing, inconsistent stages of
activity over time, and intermittent time series, and the
absence of literature that had a research design that was its
validity can be proven. However, research has consistently
shown that there are differences in social belief, this is due
to differences in generation, race, and religion. people tend
to trust people from the same background, such as the
same age, the same ethnic group, and religion. the findings
of the study explain that diversity has the potential to lead
to greater ethnic tensions [7, 8].

Recent evidence suggests that the decline in social trust
in American society is caused by differences in generation
factors. a group of people with the same characteristics,
living at a certain time period will tend to have different
levels of trust compared to previous generations. the
decrease in the level of social trust is not specifically
known, whether the decline occurred in the baby boomer’s
generation or because it was caused by a new generation of
X generation and millennials. In another major study,
social trust in Americans experiences different levels of
trust from previous generations, this can be seen from the
decline in the level of concern or participation in their
community [9].

Several results of the study so far explain that there is a
decrease in the level of social trust caused by differences in
ethnicity, race, religion and social background. However,
too little attention is paid to cross-generation aspects. what
will happen if the decline in the level of social trust
continues? certainly to see more clearly the downward
trend in the level of social trust must be with a cross-
generational perspective. For this reason, the researcher
seeks to provide new evidence about generational
disparities in differences in the level of social trust in the
context of Indonesian society.

Il. RESEARCH METHOD

This study uses a quantitative approach with ANOVA
one-way analysis techniques to identify the level of inter-
generational social trust differences and to describe
generational distribution data. Research data sourced from
the Indonesia Life Family Survey (IFLS). Indonesia's life
family survey data used are IFLS 5 data published in 2014
which surveyed 13 provinces in Indonesia, IFLS data is a
socio-economic and health survey on Indonesian people
[10]. the reason for using this IFLS data is many
respondents' participation, so it can be used to generalize
the results of research. The variables used in this study are
1) the age variable, the age variable is divided into 3 (baby
boomers generation, generation X and Millennial
Generation), 2) social trust variables, namely a) measuring
the level of social trust in neighbors, b) measuring the level
of social trust people of the same tribe, ¢) measure the
level of social belief of people of the same religion.
Respondents are limited based on the year of birth of the
baby boomer, x generation and millennial generation. This
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resulted in a total of 24,662 respondents spread across 13
provinces in Indonesia.

I1l.  RESULTS

The basic understanding of the grouping of generations
is the premise that a generation is a group of individuals
who are affected by historic events and cultural
phenomena that occur and are experienced in their life
phases, and these events and phenomena cause the
formation collective memories that have an impact on their
lives [11, 12, 13]. So historical events, social, and cultural
effects along with these other factors will influence the
formation of individual behavior, values, and personality
[14].

TABLE I. INTER-GENERATIONAL SOCIAL TRUST

Generation freq percent
Millennial Generation 12.308 49.91
X Generation 9.387 38.06
Baby boomers Generation 2.967 12.03
Total 24.662 100.00

Source: IFLS 5, 2014 (processed by researchers)

Data in table 1. Between generations is divided into
five categories. The total number of respondents is
dominated by the y generation (Millennial), as many as
49.91% (12,308 people). This becomes very reasonable
when considering that the generation y or millennial is a
new generation born between 1980-1995. The generation x
group represents 38.06% (9,387 people) is still a new
generation born between 1960-1980. While the number of
baby boomers as many as 12.03% (2,967 people) is
smaller than the millennial and x generations, this is very
reasonable because the baby boomer generation is among
the first generation born between 1946-1960.

TABLE 2. ANOVA TEST DIFFERENCES IN
INTERGENERATIONAL LEVEL OF SOCIAL TRUST

Dimensions of
social trust Average Value
Babyboo Generasi Millennia X?
mers X |

the neighbor 2.90 2.90 2.80 101.61%**
(0.00)? (0.00)° (0.00)¢

tribe 2.89 2.73 2.72 94.21%**
(0.00)? (0.00)° (0.00)¢

religion 3.10 3.06 2.94 134.76***
(0.00)? (0.00)° (0.00)¢

a>b>c (significance)
Source: IFLS 5, 2014 (processed by researchers)

In general, Indonesian people experience a decrease in
the level of social trust, social trust is measured by
indicator questions, such as trust in neighbors, people of
the same ethnic group and people of the same religion. In
table 1. ANOVA test differences in the level of social trust
between generations, the results show that the level of
differences in social trust between generations in
Indonesian society generally decreases the level of trust
significantly between generations.

In the inter-generational social trust dimensions
towards neighbors, it can be interpreted that there is a
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decrease in the level of social trust, in the baby boomer
generation and generation X have the same mean (2.90),
but in the millennial generation the level of trust decreases,
this can be seen from the mean value (2.80). In the
ANOVA test results, the level of difference in social trust
towards people of the same tribe overall showed a decrease
in the level of inter-generation trust of the baby boomers
with mean (2.89), generation x (2.73) and millennial
(2.72). The same thing happened to the inter-generational
social trust dimensions of people of the same religion,
generally showing a decrease in the inter-generational
level of trust from the baby boomers’ generation with a
mean (3.10) to generation x with a mean (3.06) and
millennial generation (2.94).

This research shows a downward trend in the level of
social trust towards neighbors, people of the same ethnic
group, and people of the same religion, it can be explained
that diversity makes inter-generational social trust
decrease, this can be caused by differences in
circumstances across generations. the difference in the
situation can be from the age gap, ethnic diversity, and the
existing religion.

GRAPH 1. INTERGENERATIONAL SOCIAL TRUST IN
INDONESIAN SOCIETY

Intergenerational Social Trust in
Indonesian society

3,2

2,9 Lr———,
2,8
2,7

2,6

Babyboomers X generation Millenial

—e—The neighbor Tribe Religion

Source: IFLS 5, 2014 (processed by researchers)

The results obtained from the initial analysis of social
trust can be compared that there are clear differences in the
level of decline in social trust between generations. This
decline is seen visually that trust in neighbors, people of
the same ethnicity and religion, has reduced the level of
social trust between generations. the downward trend in
the level of trust can be caused by cross-generational
variables. the baby boomer’s generation has a higher social
trust than the x generation and millennial generation.

IV. DiscussioN AND CONCLUSION

Some literature explains that social capital can be
interpreted differently, social capital can be explained as
social relations. Social relations are synonymous with the
bonds that are linked with the occurrence of social
interaction, with social interactions that can increase
mutual trust in one another. thus, social capital can be
described as trust, norms, and networks. Previous studies
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also noted the importance of social capital in the
community as an effort to increase mutual trust, norms and
cooperation networks for a more coordinated community
life [16]. Previous studies have reported historical
problems regarding the importance of social capital in a
group, certain organizations and certain population groups
[17, 18, 19]. With this latest spirit of science, this article
examines the Indonesian population specifically in an
analysis designed to explain differences in social trust
between generations.

As mentioned in the literature review, research on
social capital has become an interesting topic in recent
decades, several research findings explain that there is a
declining trend in social trust [7, 8, 9]. Previous studies
that have noted the importance of homogeneity compared
to multi-ethnic societies, interactions and bonds occur
when people interact with the same background, such as
the same age, ethnicity, and religion. different cases if the
interaction is based on people with different backgrounds,
the social trust will tend to go down and the decline in
social trust has the potential to infer conflicts between
ethnic and religious groups [15, 16]. The most important
relevant clinical finding is that the results of this study
show a downward trend in the level of social trust between
generations. What is surprising is that this downward trend
also occurs in Indonesian society, meaning that in
Indonesian society the potential for inter-ethnic conflict is
very likely to occur, given that Indonesia is a country that
consists of many ethnic groups, cultures, languages, and
beliefs.

Several attempts have been made to find evidence of a
downward trend in the level of social trust that occurs in
American society. American confidence, in general, has
declined over the past forty years. This finding further
supports the idea of a survey conducted by the "General
Social Survey and the National Election Survey". This
finding reinforces the idea of a 20 percent reduction in the
social trust that occurred in America from 1964 to 2002
[20]. These results are consistent with those observed in
previous studies, that a decrease in trust can be caused by
the impact of the life cycle, generation, or history [21].
There are several possible explanations for the result of a
decrease in the level of social trust, that individuals can
change due to aging. increasing age can affect behavior
patterns and decrease physical function, such as weakening
of hearing, vision and movement and dependence on the
help of others. Some authors speculate that the effects of
generation are expected to occur because different
generations, such as the Baby boomers, Generation X, and
Millennials, have different levels of social trust. the reason
is that a generation member lives in a different era.

Each generation has a different way of measuring
social beliefs, this is caused by differences in the times and
events they experience. This downward trend in the social
trust is synonymous with changing times, where the
millennial generation has replaced the position of the baby
boomers, in accordance with the findings that trust will
decline. and factors such as important events in history
also influence the level of social trust, such as the Bali
bombing and the demonstration of the governor Ahok. It is
difficult to explain this result, but it may be related to the
decline in social trust in individuals caused by the
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replacement of generations. replacement of this generation
is very influential on the high and low levels of social trust,
this is influenced by what events experienced by the
individual if the event is a tragic event, it will tend to
reduce the level of social trust [7]. This finding is
unexpected and shows some differences in beliefs
throughout the course of life, that trust increases until
around age 40 and then falls. however, there is a difference
from the previous findings that the effects of generation
are not like the effects of the life cycle, which means that
the declining social trust of Americans in others will not
easily recover [22]. The findings of this study consistently
support previous research findings related to the decline in
social capital and show some reduction in the general
measure of social capital, namely a decrease in the level of
social trust in individuals [23].

Previous studies have reported that social trust also
depends on how often interactions are carried out with
others. Findings from previous studies also explain that
interaction and experience also show that people trust
neighbors before strangers what makes trust decrease?
Generational change is enough to provide many
explanations for the decline in the level of social trust [24].
Millennial generation tends to be increasingly distrustful.
the reason is that generation changes will be faced with
technological change and development. X generation and
the millennial generation, time spent watching television
or the internet. the younger generation will spend more
time than baby boomers. Most baby boomers and
generation X grew up without television and the internet in
their day [20]. What are the consequences if social
confidence decreases? Considering that Indonesia is a
diverse country of languages and cultures. The data
reported here seems to support the assumption that social
capital is closely linked to "a sense of togetherness”, an
attitude of mutual concern for each other, and mutual trust
that the people who live their care about them '[25].
Evidence from this study shows that positive attitudes and
beliefs about one's neighbors contribute to social cohesion,
and thus the desire of individuals to participate in local
affairs and to work together in daily affairs is higher [7]. so
that if there is a decrease in the level of social trust can
cause conflict for people's lives.

Recent evidence shows that the social cohesion crisis
in the UK can be overcome by looking for factors that can
increase the level of social trust. and making policies that
support common principles and shared values can be found
in multiethnic, multi-religious and multi-cultural societies',
the data reported here seems to support the assumption that
more homogeneous communities have higher levels of
social interaction higher which in turn leads to greater
social capital [26, 27, 28]. the results of the study generally
explained that the decline in social trust was due to ethnic
and religious diversity. The clearest finding emerging from
this study is that diversity, especially racial differences,
seriously damages social cohesion. One of the more
significant findings that emerged from this study is that a
very strong negative relationship between racial diversity
and levels of interpersonal trust in all states of America.
The results of these investigations indicate that they refer
to 'natural aversion to heterogeneity' [27]. Overall, these
results indicate that diversity has a negative effect on
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interactions between individuals, individuals prefer to
interact with others who are similar in social backgrounds,
such as in terms of income, race, or ethnicity, and this
finding is confirmed in the results of the study [27, 28].

Experimental studies show that racial exchange
involves significantly lower levels of honesty and
reciprocity. One of the more significant findings that
emerged from this study was that racial exchange involved
a much lower level of trust and interaction. It was also
shown that individuals living in homogeneous societies
show intense interactions compared to individuals living in
heterogeneous communities [29].

This article has the implication, that this article
provides criticism and input on cooperation that has been
considered as static and values that already exist and
continue to exist in society, but, the decline [30]. This
research has found that in general social trust is very
important in social life. the downward trend in the level of
inter-generational social trust has a negative effect which
has the potential to cause conflict between social groups in
society. This difference in social trust between generations
shows that in the Indonesian context, the trend is very
relevant, and efforts should be made to reverse the
downward trend.
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