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Abstract—This research is purposed to examine between 

emotional maturity and couples-social adjustment on 

commercial aircraft crew (pilots and flight attendants) with 

their partners. This research involved 90 respondents (45 

couples) with ages ranging from 18 to 62 years old. We use a 

quantitative method with 100 participants and in this paper, 

we found 10 same couples working far apart from their 

partners. Data collection using emotional maturity scale and 

couples social adjustment scale. The results of the study 

showed that emotional maturity and couples social adjustment 

had a very significant positive relationship (Pearson 

correlation value was .319 with a significance value of .002 (p 

<.01)). Implications for working time arrangements for pilots 
and flight attendants are discussed. 
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I. INTRODUCTION

Having a relationship is certainly a common thing 

considering that basically, humans are social creatures, this 

relationship namely are friendship relationships, family 

relationships, or love relationships. Love relationships or 

romantic relationships are beautiful relationships, based on 

feelings of love for others and can be shown in various 

ways. However, there are also various situations in this love 
relationship, one of which is a long-distance relationship. 

Long-distance relationship a geographical separation 

between couples who are undergoing a romantic 

relationship. According that the couples can be said to have 

a long-distance relationship if the couples spends at least 

two separated nights [1]. While Rabe [2] state the LDR is 

determined if the couples spend four separate night on 

weekdays with other criteria such as having a different place 

to live and pursuing a career. Guldner & Swensen [3] also 

explained that couples who rarely speak, face-to-face time is 

not much and physically together for an average of 23 days 

can also be said to be undergoing a long-distance 
relationship. This is indeed not an easything, because an 

individual must leave his/ her spouse for a long time may be 

due to work problems or may take further education in 

another country. Living this long-distance relationship is 

also not an an easything because of the lack of intensity of 

communication and meeting. Like wish for commercial 

flight crews with their partners, such as the study put 

forward by Holmes [1] and Rabe [2] in accordance with 

commercial flight crews must leave their partners for work 

at least two to four days.  

According to the research result of Horn, Arnone, 
Nesbitt, Desllets, Sears, Giffin, & Brudi [4] about college 

student long‐distance relationships (N=80) which is 

compared with those that were not long‐distance (N=82) on 

nine variables that have been suggested as fundamentally 

important in intimate relationships. The long‐distance 

relationships (LDRs) members is stated that they have less 

descriptive self‐disclosure and companionship with their 

partners, affection, enhancement of worth, instrumental 

help, nurturance, and partner's perspective‐taking. Non-
LDRs did not differ from LDRs on ratings of closeness, but 

were rated as less satisfactory. LDRs were no more likely to 

terminate within a 3‐month period than were non-LDRs. 

This study compared long-distance romantic 

relationships of students (N=80) with those who did not 

distance (N=82) on nine variables that have been suggested 

as fundamentally important in intimate relationships. The 

relationship members (LDRs) reported self-disclosure and 

friendship less descriptive with their partners, and they are 

less sure their relationship will last. Two types of 
relationships do not differ in the remaining six processes of 

intimacy: intimate self-disclosure, affection, value 

enhancement, instrumental assistance, parenting, and partner 

perspective taking. Not different from non-LDR in 

proximity rankings, but considered unsatisfactory. LDRs 

were no more likely to end in a 3-month period than non-

LDRs. In all samples, relationship satisfaction was found to 

be the best predictor of stability. 

Stafford & Reske [5] explored the phenomenon of 

idealization in college premarital long-distance 

relationships. Here, 71 college couples participated in a 
survey. Findings indicate that long-distance couples have 

more restricted communication and are more idealized than 

their geographically close partners. In addition, an 

associative pattern between restricted communication and 

positive relational images is found. Speculation is offered 

that long-distance couples, due to their limited contact, 

postpone realistic assessments. Long-distance couples have 

more limited communication and are more idealized than 

their geographically close counterparts. Furthermore, the 

pattern of relations between communication is limited and 

positive relational images are found. Speculation offered is 

long-distance partners, because of their contact limited, 
delaying realistic assessment. 

Handrini [6] describes how the relationship between 

pilot work is related to problems with their partners. The 
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pilot's work schedule is far different from the schedule of the 
common people. Even though they have an unusual 
schedule, pilots can get 12 days for holidays. In addition, the 
pilot work schedule is not like the routine work schedule of 
the common people, where they leave at the same time and 
go home at the same time. Pilots can start work at night at 
7:00 and return in the morning at 6:00. Sometimes they can 
get more than 10 leg rations which means their partner must 
be left for 3 days. It is not unusual if they have breakfast in 
Jakarta, have lunch in Surabaya, then have dinner in 
Banjarmasin. In addition, they must be prepared to receive 
telephone calls asking where they are and ready to re-
schedule, or suddenly get a flight call, especially if the status 
is stand-by. As a result, emotional maturity is important for 
both partners. 

According to the research results of Azizah & Kumala 
[7], emotional maturity has an influence of 67.5% on the 
happiness of a marriage partner who has a long-distance 
relationship. Chaplin [8] defines emotional maturity as a 
condition or condition in achieving maturity in a person's 
emotional development. People who have mature emotions, 
will not display emotional patterns that are only appropriate 
for children. According to Schneider [9] emotional maturity 
is one of the factors of good social adjustment. Social 
adjustment  according to Chaplin [8] is part of adaptation or 
adaptation. Social adjustment means harmonizing 
relationships with the social environment, learning the 
behavioral patterns needed, or changing existing habits so 
that they are suitable in society. 

Based on the above review, the research question 
formulates whether there is a relationship between emotional 
maturity and couples social adjustment of commercial flight 
crew and their partners? 

II. RESEARCH METHOD

The hypothesis in this study is that there is a relationship 
between emotional maturity and couples social adjustment 
of commercial flight crew and their partners. Couples social 
adjustment is the ability to build and maintain good and 
satisfying relationships to avoid negative pressure or other 
people's egocentrism between individuals and their partners. 
In this study, the couples social adjustment was measured 
using the Couples Social Adjustment Scale based on aspects 
of social adjustment from Schneiders [9], included: 
recognition (respecting and accepting the rights of others), 
participation (involving themselves in relationships), social 
approval (interest and sympathy for the welfare of others), 
altruism (having a humble and unselfish nature), and 
conformity (respecting and obeying values - integrity of law, 
tradition and customs). The Couples Social Adjustment 
Scale has 38 items with Alpha reliability = .916. 

Emotional maturity is a condition where the personality 
continues to strive for a healthy level of emotion, can 
critically assess the situation before acting and will not 
display emotional patterns that are only appropriate for 
children. Emotional maturity will be measured by the 
Emotion Maturity Scale based on the characteristics of 
emotional maturity proposed by Smitson (cited in [10]), 

including; towards independence, the ability to accept 
reality, adaptability, readiness to respond, capacity to be 
balanced, ability to empathize, and the ability to master 
anger. This Emotion Maturity Scale consisted of 17 items 
with Alpha reliability = .772. 

The population characteristics in this study were 
commercial flight crews (pilots and flight attendants) and 
their partners and had undergone long-distance relationships 
for approximately six months. The samples taken were 45 
long-distance couples who one of their partners worked as a 
commercial flight crew, with a purposive sampling 
technique, a sampling based on certain considerations or 
based on research characteristics that have been determined. 

III. RESULT

A. Respondent Demographic

From the results of questionnaire distribution on 100
respondents (50 pairs), 24 pilots and 26 flight attendants 
were obtained, with an average length of flight of 3,545 
hours and domestic flight routes of 13 respondents, 
international one respondent, and domestic and international 
36 respondents. Married respondents were 18 couples and 
32 couples were still dating. In this study, 10 respondents (5 
couples) could not be analyzed because it was an outlier, so 
the remaining 90 respondents (45 couples) were used as 
research samples. 

Of these 45 couples, there are 10 couples where both 
parties have jobs with a geographical location far from the 
place of residence, so that they can be far from each other 
and  the 10 subjects are in TABLE I. 

B. Hypothesis Testing and Discussion

Based on the results of hypothesis testing in 90
respondents (45 pairs), it was found that the Pearson 
correlation value was .319 with a significance value of .002 
(p <.01) which means that there is a very significant 
relationship between emotional maturity and couples social 
adjustment of the commercial flight crew and their partners. 
The direction of the correlation in this study has a positive, 
this means that the higher the emotional maturity, the higher 
the couples social adjustment. Vice versa, the lower the 
emotional maturity, the lower the couples social adjustment. 

Schneider [9] revealed that one of the factors of good 
social adjustment is development and maturity, this includes 
emotional maturity, if someone's emotions mature then the 
social adjustment will be good. It is supported by some 
previous studies.  

Dean [11] studied 117 couples from a middle-class 
community. By use the Dean Emotional Maturity Scale and 
the Nye Scale of Marital Adjustment, Dean found that the 
husband's emotional maturity correlated .28 with marital 
adjustment; his emotional maturity as rated by his wife 
(independently and confidentially) correlated .52. The wife's 
emotional maturity correlated with her marital adjustment 
score .35; her emotional maturity correlated .39. Marital 
adjustment scores correlated with each other .59. In 
addition, Cole, Cole, & Dean [12] reported the results of a 
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decade replication of research investigating the relationship 
between both spousal and separated emotional maturity and 
the marital adjustment of both spouses. They used a random 

sample of 117 husband-wife pairs as the same with previous 
research of Dean [11].  

TABLE I. 10 UNIQUE PARTNER IDENTITIES THAT HAVE THE SAME WORK AS GEOGRAPHICAL SEPARATION BASED ON QUESTIONNARIE 

No 
subject 

Name 
(Sex) 

Age Job Status 
Length of 

relationship 
(Year) 

Identity of Couples 

Age Job 

7 MN (M) 22 Pilot Dating 4 27 Pilot 

22 D (M) 23 Pilot Dating 3 22 Flight attendant 

39 B (M) 23 Pilot Dating 1 23 Flight attendant 

33 IS (F) 29 Flight attendant Married 6 31 Flight attendant 

14 L (F) 34 Flight attendant Married 2 29 Pilot 

21 A (F) 21 Flight attendant Dating 2 25 Pilot 

20 R (F) 22 Flight attendant Dating 7 22 Seafarer 

23 E (F) 24 Flight attendant Dating 2 24 Aircraft Engineer 

24 L (F) 24 Flight attendant Married 1 26 Officer of the Ministry of Oceanology & Fishery 

26 J (F) 27 Flight attendant Married 8 32 Tour Leader 

Using the Dean Emotional Maturity Scale and the Locke- 
Wallace Short Form, they concluded that husband's 
emotional maturity correlated .33 with his and .28 with his 
wife's marital adjustment; husband's emotional maturity 
(rated independently and confidentially by wife) correlated 
.27 with his and .51 with his with marital adjustment; wife's 
emotional maturity correlated .39 with her and .09 with her 
husband's; wife's emotional maturity (rated independently 
and confidentially by husband) correlated .20 with her and 
.23 with her husband's marital adjustment. Marital 
adjustment of husband and wife correlated at .50. 

Weiten & Lloyd [13], Eshun [14] stated a high average 
score on the emotional maturity and social adjustment of the 
partner is showed by the respondent although they are doing 
a long-distance relationship. Mainly in the social adjustment 
of the pair, this is due to an adjustment or adjustment. A 
person's response to changes that occur around him, which 
effects in the person trying to overcome the demands and 
challenges in everyday life and the process is related to how 
one overcomes pressures of the environment and their 
problems, it is called as the definition of adjustment. Another 
ideas is from Arkoff (cited in [15]), he stated that adjustment 
is an effort to balance the conditions themselves with the 
expected conditions of the environment from the interaction 
of individuals with their environment. 

IV. RECOMMENDATIONS

A brief at operational level is important to be developed 
when flight crews are faced with the uncertainty of flight 
schedules, while they also have to communicate increasing 
social adjustment with their partners. Cahill, McDonald & 
Losa [16] stated that it is possible to transform the way the 
preflight, flight planning, and briefing task is performed for 
the better. Unless they are changing the flight operations 
process and in particular, changing what information is 
communicated to flight crew in the flight plan and how it is 
communicated. It is to be concerned because uncertainty job 
can result in psychological on pilots and flight attendants 
such as sleep disturbances, fatigue, feeling depressed or 
anxious [17]. 

According to Avers, King, Nesthus, Thomas, & Banks 
[18] the scheduling factors made up 9 of the 10 most
common operational change recommendations that flight
attendants proposed to reduce flight attendant fatigue. 93%
indicated that flight attendant fatigue represents a safety risk,
and 91% agreed that fatigue was a common occurrence
which is based on survey to 9,180 cabin crew members.

And for cabin crew to be able to foster a good 
relationship with a partner can use chat or video calls to 
make it easier to interact with a partner 
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