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Abstract. The purpose of this study is to determine and analyze the perception of 

Whatsapp communication media usage on the performance of the Experts. The 

theory used in this study is the Technology Acceptance Model theory from Davis 

and the performance of Mangkunegara. The research approach used is quantitative 

descriptive which describes, explains and translates data and results of research 

analyzes in written, systematic and structured. The research method used is 

correlation analysis and ordinal logistic regression to see the correlation between 

values and the effect of perception variables on the ease of use of communication 

media, perceived usefulness of communication media on the performance variables 

of experts from members of the Golkar Faction of the Republic of Indonesia. While 

the population in this study were all Golkar Faction Experts who were active in 

2019 with a total of 455 TAA (91 DPR Members). The sampling technique used in 

this study is the probability of stratified random sampling. To determine the sample 

size using the Taro Yamane formula to obtain a sample of 213 people as 

respondents, data collection was done through questionnaires, interviews and 

documentation as well as internet studies. Data analysis uses ordinal logistic 

regression analysis techniques. to find out the correlative level of the dependent 

variable on the independent variable. The results showed that the effect of 

perception of usage and perceived ease of use of WhatsApp communication media 

was significant to the performance of Experts of the Members of the Republic of 

Indonesia DPR GOLKAR Faction in 2019 
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INTRODUCTION 

 The House of Representatives as a representative institution that 

accommodates and accommodates the aspirations of the people has a very strategic 

task and function because it has three functions namely legislation, budgeting and 
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supervision. To support these tasks and functions, a support system is needed that 

will provide authenticity, technical and administrative support. Three supports have 

been made by the DPR RI Secretariat General, but because of the burden and 

volume of the work of the DPR as an institution as well as every DPR Member has 

increased. In an effort to fulfill the duties and obligations of the Indonesian 

Parliament, in accordance with Law No. 27 of 2009 concerning the MPR, DPR, 

DPD and DPRD, they can then recruit groups of Experts / Experts who are tasked 

with providing expertise support to the DPR in an effort to improve performance. 

Experts according to Law No. 27 of 2009 has the task to provide expertise or 

substantial support to Members of the Board, the Completeness Equipment of the 

DPR, and the factions in the DPR in carrying out its duties and functions. 

 Details of tasks related to expertise support by experts in accordance with 

the mandate of Law 27 of 2009 include: (1) Processing and examining issues in the 

field of legislation, budgeting and supervision that are delivered orally or in writing 

both assignments and requests from Members, Equipment and factions in forms of 

information and data or analysis; (2) Providing input and consideration related to 

problems that have received the attention of the DPR, whether requested or not; (3) 

Providing assistance to Members, Completeness and Faction in the DPR, in 

preparing materials for meetings, work visits, absorption of aspirations, and others; 

and (4) Developing and following developments in strategic issues that can affect 

the performance of the DPR RI. 

 Experts in the DPR are divided into 4, namely: Member Experts (TAA), 

Commission Experts, Faction Experts, and Agency Experts (Board Complementary 

Tools in addition to Commissions such as the Budget Agency, BKSAP, and others). 

the perceived benefits used. The same thing with aspects of employee satisfaction 

in the use of whatsapp communication media in the work environment will affect 

the communication process so that it impacts on work results. Likewise, previous 

research conducted by Arifin (2015) that Whatsapp facilitates them in 

communication activities and can also influence student behavior to be closed. 

Closed behavior is an attitude that will affect relationships between individuals, in 

this case the impact of employees who use the media. Sukrillah (2017) the role of 

whatsapp is able to bridge interrupted and slow information by maximizing existing 

groups and developing information-based hospitality. In modern organizations, the 

need for fast, effective and efficient communication media is one of the important 

factors for increasing organizational productivity and performance. The benefits of 

appropriate communication media to be able to support and facilitate the 

completion of organizational tasks effectively and efficiently. In other words, 

communication media is very influential on organizational performance. 

 The focus of this research is the extent of the influence of perception and 

use of WhatsApp communication media as a means of interacting, sharing 
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 The House of Representatives as a representative institution that 

accommodates and accommodates the aspirations of the people has a very strategic 

task and function because it has three functions namely legislation, budgeting and 

supervision. To support these tasks and functions, a support system is needed that 

will provide authenticity, technical and administrative support. Three supports have 

been made by the DPR RI Secretariat General, but because of the burden and 

volume of the work of the DPR as an institution as well as every DPR Member has 

increased. In an effort to fulfill the duties and obligations of the Indonesian 

Parliament, in accordance with Law No. 27 of 2009 concerning the MPR, DPR, 

DPD and DPRD, they can then recruit groups of Experts / Experts who are tasked 

with providing expertise support to the DPR in an effort to improve performance. 

Experts according to Law No. 27 of 2009 has the task to provide expertise or 

substantial support to Members of the Board, the Completeness Equipment of the 

DPR, and the factions in the DPR in carrying out its duties and functions. 

 Details of tasks related to expertise support by experts in accordance with 

the mandate of Law 27 of 2009 include: (1) Processing and examining issues in the 

field of legislation, budgeting and supervision that are delivered orally or in writing 

both assignments and requests from Members, Equipment and factions in forms of 

information and data or analysis; (2) Providing input and consideration related to 

problems that have received the attention of the DPR, whether requested or not; (3) 

Providing assistance to Members, Completeness and Faction in the DPR, in 

preparing materials for meetings, work visits, absorption of aspirations, and others; 

and (4) Developing and following developments in strategic issues that can affect 

the performance of the DPR RI. 

 Experts in the DPR are divided into 4, namely: Member Experts (TAA), 

Commission Experts, Faction Experts, and Agency Experts (Board Complementary 

Tools in addition to Commissions such as the Budget Agency, BKSAP, and others). 

the perceived benefits used. The same thing with aspects of employee satisfaction 

in the use of whatsapp communication media in the work environment will affect 

the communication process so that it impacts on work results. Likewise, previous 

research conducted by Arifin (2015) that Whatsapp facilitates them in 

communication activities and can also influence student behavior to be closed. 

Closed behavior is an attitude that will affect relationships between individuals, in 

this case the impact of employees who use the media. Sukrillah (2017) the role of 

whatsapp is able to bridge interrupted and slow information by maximizing existing 

groups and developing information-based hospitality. In modern organizations, the 

need for fast, effective and efficient communication media is one of the important 

factors for increasing organizational productivity and performance. The benefits of 

appropriate communication media to be able to support and facilitate the 

completion of organizational tasks effectively and efficiently. In other words, 

communication media is very influential on organizational performance. 
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 The focus of this research is the extent of the influence of perception and 

use of WhatsApp communication media as a means of interacting, sharing 

information, which supports its performance in carrying out its duties and functions 

as an expert member of the Republican Golkar Faction from Indonesia. 

LITERATURE REVIEW 

Communication media 

 Jankowski (2002), illustrates that in the modern era there is a significant and 

massive development of the role and function of the media. The presence of the 

internet has transformed communication media into new media where 

communication channels are decentralized; distribution of messages via satellite 

increases the use of cable and computer networks; audience involvement in the 

communication process increases; the existence of interactive communication and 

also the increased level of flexibility to determine the form and content through 

digital messages. The use of digital-based communication media (digital 

multimedia) in its development is not always acceptable to the public. The Concept 

of Technology Acceptance Model by Davis (1989) illustrates that the use of digital 

age communication media is determined by two main factors relating to the ease of 

use of communication media, as well as the perceived usefulness of the use of 

communication media; information, which supports its performance in carrying out 

its duties and functions as an expert member of the Republican Golkar Faction. 

from Indonesia. 

 
 

 Davis's Technology Acceptance Model has been widely used in 

determining the level of individual acceptance when dealing with technology, 

especially in the field of information systems (Alharbi & Drew, 2014; Mojtahed et 

al., 2011), the education sector (Alharbi & Drew, 2014), cellular trading ( Lee, Tao, 

& Chang, 2015) but in the field of human resources is still quite limited. Basically, 
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TAM is based on social psychological theory, specifically the theory of reason 

action (Ajzen & Fishein, 1980) where the acceptance of technology is determined 

by the reflection and reasoning of users which will influence their internal behavior, 

actions, intentions, and beliefs. Three factors comprise the model: Perceived 

benefits, ease of use and behavioral intentions in using technology are used to 

measure the level of user acceptance in dealing with technology. The perceived 

usefulness is defined as where someone believes that using a particular system will 

improve the performance of his work. Conversely, the perception of ease of use is 

when someone believes that using a particular system, will be free of effort. In 

addition, behavioral intention is defined as the actual use of a particular information 

technology system that is given and therefore technology acceptance is determined 

(Alharbi & Drew, 2014). Therefore, this model is very useful in determining the 

level of acceptance in accepting technology in our daily activities. 

Usability perception 

 According to Davis (1989) the perception of usability is the level at which 

it influences the user's attitude in using technology. If he feels that the technology 

or system is beneficial for its use, then the level of acceptance of that particular 

technology or system is very high. If not, he will refuse to use the technology system 

or will face techno-stress (Joo, Lim, & Kim, 2016; Yao & Cao, 2017). A study 

conducted by Lee et al. (2015) has proven that the perceived benefits positively 

influence customer satisfaction in using the App lifeinsurer service. When 

customers feel that the benefits of using the application are valuable to them, they 

will resist the resistance to use it. Thus, this factor will influence the customer's 

attitude to continue to use the application freely. On the other hand, if the perception 

of usability is negative, customers will give up using the application and will turn 

around or try to find another application that is more user friendly to use and this 

will cause insurance companies to attract their customers 

Perception of Ease of Use 

 As defined by Davis (1989) the perception of ease of use is when users face 

difficulties in using technology because of complicated features or too many steps 

involved, they may refuse to use the system. For example, research conducted by 

Salman et al. (2014) states that ease of use can influence the attitude of support staff 

both directly and indirectly towards the use of technology. In other words, ease of 

use determines employee expectations of technology. Other research conducted by 

Bugembe (2010) which states that the technology acceptance model can identify 

why users accept or reject information technology and how user acceptance is 

influenced by the system. Employees hope that technology can be user friendly and 

easy to use to help them do their jobs better. 
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Behavioral intention 

 According to TAM (Davis, 1989) behavioral intention is the actual act of 

using technology that shows that an individual accepts it. This means that when 

someone feels that the technology they want to use shows the benefits and features 

available are easy to use, the feeling of wanting to use technology or a system is 

very high. For example research conducted by Alharbi and Drew (2014) confirms 

that behavioral intentions are positively related to the use of Learning Management 

Systems (LMS) among teaching staff at Saqra University in Saudi Arabia. The 

findings of this study are also parallel with research conducted by Bugembe (2010) 

where if employees have a positive attitude using technology, the actual use of 

technology will be easy 

TAM and Employee Performance 

 At present, mobile applications have been used extensively in the business 

world in promoting employee productivity and job performance. With the 

technology integrated with mobile devices such as smartphones, tablets, workers 

are willing to use technology that can help them to do their jobs better. For example 

such research conducted by Newman et al. (2018) around 54% of Malaysians use 

WhatsApp in reading news and for communication purposes compared to 12% of 

those who use Facebook by 64%. Newman et al's results can be seen in the table 

below: 

 

 

Source: Top Social Media and Messaging Platforms (Source: Newman Et.Al, 

2018,) 

 Besides being easy to use and easy to use WhatsApp features, employees 

feel WhatsApp helps them to do their work much faster in getting feedback and 

responses from their colleagues, top management or even their clients. For example, 

several studies have been conducted in investigating the impact of technology in 

carrying out tasks recognizing that technology does indeed improve service 

efficiency, increase productivity and improve company performance which has a 

direct impact on employee performance (Di Pietro, Pantano, & Di Virgilio, 2014). 
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Understanding WhatsApp 

 Whatsapp is a social media chat application that can be used on smartphones 

and is almost similar to BlackBerry Messenger. Whatsapp social media is an instant 

messaging application that functions to send and receive messages, without being 

charged pulses such as SMS and cell phones. This is because WhatsApp uses the 

same internet data package as other applications. (in Andjani, et all, 2018) The 

internet data network needed to run the whatsapp application is a 3G or WiFi 

connection. Features that can be used on whatsapp are, do personal / group chat on 

time (timelines) and cost effectiveness (cost effectivity) 

 

 

Whatsap Feature 

 Whatsapp has several features, including the following: 1. Send a text 

message 2. Receive and send photos from the camera directly or album 3. Sending 

video 4. Exchange documents both documents in the form of files and others 5. 

Make telephone and video calls or send voice recordings directly. 6. Share location 

using GPS 7. Send contact cards 8. Exchange emoticons and stickers through 

private chats or group chats. 9. Can change profile photos, post status, reserve 

messages, change numbers and maintain account security and manage privacy in 

using whatsapp in the settings feature (Andjani, et all, 2018)\ 

Whatsapp Advantages 

 Andjani, et all, (2018) mentioned some of the advantages of Whatsapp are: 

1. There is no need for money to install the WhatsApp application on a smart phone 

and the cost is useless. 2. Can send messages, pictures, videos, audio and voice 

messages easily.3. Can chat with others with a quota of more than 70 people in one 

chat group. 4. Small data usage compared to other applications. 

Whatsapp Usage 

 According to Nitisusastro (2012) explains there are several factors that can 

affect us in using a product, what is meant is whatsapp. These factors include:1. 

Knowledge Characteristics This knowledge includes everything about whatsapp, 

version, capabilities, how to download and use it, as well as the costs used to access 

it.2. BenefitsWe must know the benefits of whatsapp itself as what, advantages and 

disadvantages compared to other applications.3. Usage Use here is more time 
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oriented, ie how long whatsapp can be used if connected to an internet connection 

and the purpose of using whatsapp. 

Expert Performance 

 Performance comes from the word work performance which is one's work 

performance. Performance translates into performance, also means work 

performance, work performance, work performance or work results, work 

performance (Sedarmayanti, 2009 :) While according to Mangkunegara (2005) the 

notion of performance (performance work) is work quality and quantity achieved 

by an employee in carrying out his duties according to responsibilities in 

accordance with the responsibilities given to him. Furthermore Mangkunegara 

(2005), states that: "Employee performance (work performance) is the result of the 

quality and quantity of work achieved by an employee in carrying out their duties 

in accordance with the responsibilities given to him". Russell and Bernadin (1993) 

suggested that performance is a record 

Performance Measurement 

 According to Umar Husein (2005) the elements assessed in performance are 

as follows: a. A. Quality of work, b. Honesty of employees.c. Initiative, d. Presence. 

e. Attitude. f. Cooperation. g. Reliability.h. Knowledge of work i.  To be responsible 

j. Utilization of time 

          According to Davis and Newstorm (1996: 142) for organizations that are 

quite advanced the performance measurement results can be used as considerations 

for promotion, demotion, training, compensation, termination of employment and 

so on. The use of performance appraisal as a consideration of these things will 

motivate employees to always improve their performance, which in turn will also 

affect organizational performance. Seeing how important the results of performance 

appraisal are for organizations and employees, implementation needs to be carried 

out as objectively as possible, by avoiding likes and dislikes of evaluators 

METHODOLOGY 

 The research approach used is quantitative descriptive. Descriptive 

qualitative research approach is a research approach that describes, illustrates and 

translates data and results of research analyzes in writing, systematic and structured. 

While the analytical method used is correlation analysis and ordinal logistic 

regression to see the correlation between the correlation between the value and the 

effect of perception variables on the ease of use of communication media, the 

perception of the use of communication media on the variable performance of 

expert members from the Indonesian Golkar Faction. While the manipulations in 

this study were all Golkar Faction Experts who were active in 2019 with a total of 

455 TAA (91 DPR Members). The sampling technique used in this study is a 
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stratified random sampling probability sampling technique because of population 

heterogeneity, with proportional strata. The sample in this study was taken using 

the Taro Yamane formula: 

 

 

 

 

 

 

Information: 

n = sample size. 

N = Population ,. 

d = level of precision. 

Then the number of samples in this study were 213 experts from the Golkar 

Faction of the Republic of Indonesia DPR who were respondents. Research data 

collection is carried out through questionnaires or questionnaires that are used as 

research data collection instruments, with the following variables: 

Data Collection & Operationalization Variables 

Research data collection is carried out through questionnaires or 

questionnaires used as research data collection instruments, with the following 

variables: 

Table 1. Operationalization of Research Variables 
 

Variable 

(X1) 
Perception of the Use of WhatsApp Communication Media 

Indicator 

- Speed up Work 

- Increase the effectiveness of the task 

- Getting the information needed 

- Simplify work 

Operasionalisasi :  

- The use of WhatsApp can increase productivity in work organizations 

- WhatsApp helps me quickly provide work reports to my leaders or fellow TAA. 

-  Often I use wahtsapp to directly submit reports or information to the leadership. 

- Sometimes I often get information and work (ask questions, answer, discuss) through 

WhatsApp 

- Information via WhatsApp is very easy and cost-effective. 

- Often I get information through notifications. 

- The message that I conveyed directly to the Anggo device 

- The use of WhatsApp accelerates the dissemination of information to all members of 

the TA Group faction 

Variable 

(X2) 

Persepsi Kemudahan Penggunaan Media Komunikasi WhatsApp 

Indicator 
- Easy to understand and easily accessed 

- Operationalization is clear and easy to control 
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- Message or news can be clear 

Operasionalisasi : 

- The features in WhatsApp are familiar when you try it for the first time. 

-  I had no trouble when registering for the first time on WhatsApp. 

-  Easily upload / upload documents (photos, videos, articles, news, etc.). 

- I easily find the information I want 

- The use of WhatsApp is not restricted in use and is free to enter and exit the Group. 

-  Information disseminated is limited to registered Group members. 

-  I can easily access fota and documents, comments and comments or statements from 

all members of the WhatsApp group 

- All group members can interact and get information. 

- Has a variety of operating systems or the web (WhatsApp.web) that is easy to use 

Variable 

(Y) 
Performance of the Golkar Faction of the DPR RI 

Indicator 

- Quality of work 

- initiative 

- attendance 

- Cooperation 

- Knowledge of work 

- Responsible 

- Time utilization 

Operasionalisasi : 

- I come to the office every day except holidays and confirm attendance via WhatsApp to 

fellow TAA / Leaders 

- I understand instructions about work and assignments given to me via WhatsApp quickly 

and easily. 

- Often get new knowledge / information about work through broadcats (dissemination) links 

on WhatsApp that help and facilitate completing work. 

- I feel more responsible for the work given because the leader's message / order can be 

conveyed directly to me. 

- The information provided via WhatsApp is always accurate and satisfies my boss because 

it can be confirmed directly to the source online quickly and easily 

-  I always do my work on time because it is monitored directly (online) by the leadership 

-  I am actively involved in every discussion and communication on the respective TAA 

WhatsApp group / commission. 

-  Often the joint task completion initiative starts with creating a WhatsApp group working 

together for information and communication media. 

 

Analysis Techniques 

Data analysis was performed using correlation analysis techniques and 

ordinal logistic regression analysis techniques. Correlation analysis technique is 

used to determine the correlative level (significance) of the indicators of each 

dependent variable (X1 and X2) to the independent variable (Y). In addition, 

ordinal logistic regression analysis is used because the dependent variables (X1 and 

X2) are multilevel scale scale data. 
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RESULTS AND DISCUSSION 

In discussing the results of research and discussion on the influence of the 

Use of WhatsApp Communication Media Perception by Members of the Indonesian 

Parliament Members in the Golkar Faction referring to the theory put forward by 

Davis, Technology Acceptance Model (Davis 1989) where TAM suggests that the 

perceived usefulness and ease of perceived use determine individual's intention to 

use a system with a view to using serving as a mediator of actual system usage. The 

perceived usefulness is also seen as directly affected by the perceived ease of use. 

The underlying link between the two main constructs and user attitudes, intentions 

and behavior of actual technology use, is determined using the theoretical 

foundation of TRA. Attitudes and benefits felt together determine behavioral 

intentions and attitudes are determined by perceived benefits and perceived ease of 

use. The following reviews describe the research results. Furthermore, for 

performance measurement refers to the opinion of Umar Husei (2005) which 

consists of work quality, employee honesty, initiative, attendance, attitude, 

cooperation, reliability, knowledge of work, responsibility, time utilization 

Perceptions about the use of WhatsApp communication media by experts in 

the Indonesian Parliament Golkar Faction focused on the level of expert 

judgment on the benefits obtained after using communication media in 

carrying out their main duties and functions, as shown in the table: 

 

 

 

 

 

 

 

 

 

Table 2. Results of Variable Correlation Analysis X1
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            The use of WhatsApp communication media according to the Experts of 

Members of the Republic of Indonesia Parliament Golkar Faction has benefits in 

supporting performance, for several reasons, namely: 

1. Messages delivered by Experts through WhatsApp communication media can 

be directly to the members of the Republic of Indonesia DPR Golkar faction 

quickly, this is used by experts to directly submit reports or information to 

leaders / members of the DPR RI in accordance with their main duties and 

functions, as well as other member needs. 

2. Data and information obtained through the WhatsApp Group Experts Members 

of the Indonesian Parliament Golkar Faction are often obtained through 

notifications (notifications) very helpful to experts to keep abreast of 

developments in issues, discussions and discourses that develop and are warmly 

discussed. The data and information by experts can be used as a reference for 

compiling reports, case studies, or presentation material on each agenda of 

meetings and hearings, or other information that is of public concern that must 

be responded by members of the Indonesian Parliament Golkar Faction in 

accordance with its function as a legislative body . WhatsApp Media Group 

Experts Members of the Republic of Indonesia Golkar faction are also a means 

of exchanging information among fellow Golkar Faction experts. 

3. The use of WhatsApp communication media by Experts Members of the 

Indonesian Parliament of the Golkar Faction is considered to be very efficient 

and cost-effective. The efficient use of WhatsApp media is supported by the 

internet network in the Republic of Indonesia DPR Building area which is the 

main internet service area. Therefore, the constraints of internet card-based pre-

paid or post-paid quota limitations are not felt by experts in carrying out their 

duties. 

Perception Analysis of the Ease of Use of WhatsApp Communication 

Media by Experts Members of the Indonesian Parliament Golkar Faction 

Perceived ease of use of WhatsApp communication media by experts in the 

DPR RI Golkar faction focused on the level of expert assessment of the benefits 
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obtained after using communication media in carrying out their main duties and 

functions, as shown in the table: 

Table 3. Results of Variable Correlation Analysis X2 

 

 
 

 
 

 
 

Perceived ease of use of WhatsApp communication media by Experts 

Members of the Indonesian Parliament in the Golkar Faction in supporting 

performance, for several reasons, namely: 

First, the ease of use of WhatsApp communication media begins at the time 

of the easy application installation process (user friendly) because it already has an 

understanding about the use of WhatsApp communication media, knowing the 

benefits and use of WhatsApp in communicating. Then, the ease of accessing data 

and information, providing comments and interacting from WhatsApp information 
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media, as well as the ease of making various WhatsApp groups as needed. As well 

as other facilities obtained by experts in using WhatsApp communication media, 

these media features are very supportive for providing information or reporting in 

the form of news texts or documents in large numbers, photos and videos with a 

much greater capacity, quickly, massively and continue to be connected so that it is 

very easy to disseminate information to all Golkar Faction Experts internally, or to 

the work partners of members or factions. Other. WhatsApp Filtration consists of 

Whatsapp having several features, including the following: 1). Send text messages 

2) Receive and send photos from live cameras or albums 3) Send videos 4) 

Exchange documents both in file and other forms 5) Make telephone and video calls 

or send voice recordings directly. 6) Share locations using GPS 7) Send contact 

cards 8) Exchange emoticons and stickers through private chats or group chats. 9). 

Can change profile photos, post status, reserve messages, change numbers and 

maintain account security and manage privacy in using whatsapp in the settings 

feature (Andjani 2018) 

Perceived ease of use of WhatsApp communication media by Members of 

the Golkar Faction of the Indonesian Parliament in supporting performance, 

because the ease of use of WhatsApp communication media began during the 

process of installing user-friendly applications because it already had an 

understanding of using WhatsApp communication media, knowing the benefits and 

use of WhatsApp in communication. Then, having ease in accessing data and 

information, giving comments and interacting with WhatsApp information media, 

as well as creating various WhatsApp groups as needed and providing other 

facilities obtained by experts in using WhatsApp communication media is that this 

media feature is very supportive for providing information or reporting in the form 

of news texts or documents in large numbers, photos and videos with a much greater 

capacity, fast, massive and connected continuously so it is very easy to disseminate 

information to all Golkar Faction Experts internally, or to members or working 

partners of this faction in accordance with what was stated by Andjani (2018) 

Analysis of the Influence of the Use of WhatsApp Communication Media 

on the Performance of Expert Members of the Golkar Faction 

The measurement of the level of influence of the use of WhatsApp 

communication media on the improvement of the performance of Golkar Faction 

Experts was analyzed based on the logistic regression method to illustrate the 

relationship between the variables of perceived usefulness and perceived ease of 

use on performance improvement. This analysis is calculated by the following 

rules: 

1. The value of variable X1 is the total value of the operational factors 

of variable X1. 

2. The value of variable X2 is the total value of the operational factors 

of variable X2. 
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3. The value of variable Y is the total value of the operational factors 

of variable Y, with the results of the analysis as follows: 

Table 4. Results of Ordinal Variable Logistic Regression Analysis 

(X1, X2, against Y 
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Table 4 shows the value of the results of the regression analysis of the 

influence of the use of WhatsApp communication media on the improvement of the 

performance of experts from the Golkar faction of the House of Representatives of 

the Republic of Indonesia, which is shown with a Concordant (Percent) value of 

74.0%. So it can be said that the value of the influence of the use of WhatsApp 

communication media on improving the performance of Experts of the Members of 

the Indonesian Parliament of the Golkar Faction is 74%. 

Furthermore, the use of WhatsApp communication media by expert members 

of the Indonesian Parliament of the Golkar Faction must certainly be accompanied 

by improved performance. The following are the assessment of the factors that have 

led to an increase in the performance of experts from the Republic of Indonesia 

DPR Golkar faction after using WhatsApp, among others, as follows: Table 4 

shows the value of the results of the regression analysis of the influence of the use 

of WhatsApp communication media on the improvement of the performance of 

experts from the Golkar faction of the House of Representatives of the Republic of 

Indonesia, which is shown with a Concordant (Percent) value of 74.0%. So it can 

be said that the value of the influence of the use of WhatsApp communication media 

on improving the performance of Experts of the Members of the Indonesian 

Parliament of the Golkar Faction is 74%. 

The use of WhatsApp communication media gets an average result of 3.9 

which is categorized high, with this high category meaning that respondents have 

felt the influence of using WhatsApp communication media in carrying out their 

main tasks, functions and responsibilities. In order to support the duties of Members 

of the Indonesian Parliament in carrying out their duties, the use of WhatsApp as a 

communication medium is seen as a support system that supports the 

implementation of the tasks of experts, both technically and administratively. This 

is consistent with the results of research conducted by Andjani, et al (2018) and 

Mega Ulva Sari Sihombing (2017), which shows that the use of whatsApp can 

influence employee performance 

         The use of WhatsApp communication media encourages quality improvement 

and performance quantity in accordance with the responsibilities that are given to 

it. The use of WhatsApp communication media can directly increase the 

performance of experts in terms of improving the quality of work, increasing 

initiative in completing work, maximizing attendance, increasing responsibility for 

work, forming cooperation among experts, and optimizing the use of time 

effectively and efficiently in the completion of work. 
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CONCLUSION 

The results of research that have been analyzed previously can be drawn 

several conclusions including: 

1. The use of WhatsApp communication media by Golkar faction experts in the 

House of Representatives is felt to be very easy, effective, efficient at a low cost 

because messages delivered by Experts through WhatsApp communication 

media can be directly to the devices of the DPR RI Golkar Faction member 

quickly, this is utilized by experts to directly submit reports or information to 

the leadership / members of the DPR RI in accordance with their main duties 

and functions, as well as the needs of other members of the Golkar faction of 

the DPR RI. 

2. Data and information obtained through the WhatsApp Group Experts Members 

of the Indonesian Parliament Golkar Faction are very helpful to experts to keep 

abreast of developments in issues, discussions and discourses that develop and 

are warmly discussed. The data and information can be used by the experts as a 

reference for compiling reports, case studies, or presentation materials on each 

agenda of meetings and hearings, or other information that is of public concern 

that must be responded to by members of the Indonesian Parliament Golkar 

Faction. 

3. Ease of use of WhatsApp communication media starts during the application 

installation process with user friendly features because the majority of experts 

already have instructions on using WhatsApp communication media, knowing 

the benefits and use of WhatsApp in communicating. 

4. The ease of accessing data and information, providing comments and 

interacting from WhatsApp information media, as well as the ease in creating 

various WhatsApp Groups according to needs is very helpful in carrying out the 

main tasks and functions of experts. 

5. The influence of the use of WhatsApp communication media on the 

improvement of the performance of experts from the Golkar faction of the 

House of Representatives of the Republic of Indonesia is very significant 

(74.0%), with a high level of assessment (an average of 3.9) which means that 

the experts really feel the benefits of the influence of using the WhatsApp 

communication media towards performance improvement in carrying out the 

main tasks, functions and responsibilities. 

 

Suggestion 

From the results of the research and conclusions, some suggestions can be 

submitted as follows: 

1. To further improve the performance of expert members of the DPR-RI, it must 

be done by increasing its participation such as intensifying experts at 

commission and coordination meetings at the commission and reducing the 

work of experts in matters outside the office, especially those not related to their 

main tasks and functions. DPR-RI member experts. 

2. To increase the Expert Staff members get their respective duties, then from the 

division of tasks must be explained to each expert the limits of the tasks that 
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have been and will be done so that when working on the task does not overlap 

the task authority between the one employee and the Expert the other. 

3. This study has limitations in the selection of variables to measure performance 

improvement in relation to the use of WhatsApp communication media. 

Because it is intuitive, the authors suggest for further research to include 

variables as extrinsic factors of the influence of the external environment on 

improving performance to further complement the analysis of this study. 
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