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Abstract

Perceived trust and trust are interrelated, however, we know very little about perceived trust so far. Despite
previous calls to examine trust from a manager-subordinate perspective, most of the current research focuses
on the impact on employees when they trust managers, but pay less attention to what happens to you when
you feel trusted. Based on the above, the purpose of this paper is to emphasize the importance of being trusted
for the whole trust link, and better promotes the process of being trusted and trusted. From the perspective of
the trusted person, this paper reviews the literature on perceived trust and its concepts, influencing factors and
related research results.
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