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Abstract

In order to cope with the development of the aging society, the food service provided by Guangzhou for the
elderly is the standard configuration of home care services in the current environment, and community elders
canteens are an important part of the construction of care service facilities. On the basis of summarizing the
influencing factors of the stable operation of the community elderly canteen in Guangzhou, after consulting
with experts and on-site investigation, the internal and external factors affecting the stable operation of the
elderly canteen were clarified, including eight factors. Use the ISM interpretation structure model to divide
the factors that affect the stable operation of the elderly canteen in the community. The research shows that
the market environment, policy environment, and social environment are the root factors that affect the stable
operation of the elderly canteen. Human resources and technical capabilities are the intermediate factors that
affect the stable operation of the elderly cafeteria, and service capabilities are the direct factors that affect the
stable operation of the elderly cafeteria. Finally, based on this, it provides suggestions and directions for the
decision-making of the elderly canteen.
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