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Abstract

With the advancement of society and the quickening pace of life, more and more employees are suffering from
burnout. Burnout has a negative effect on an individual’s performance in his workplace, his life outside of work
and his health. And also, it could affect the performance of an organization. Hence, it is of great academic value
and realistic significance to explore what causes job burnout. This paper focuses on flight attendants and
analyzes the causes of burnout among them from the perspectives of career choices, working hours, working
environment and organizational factors based on presenting their common characteristics and status of work.
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