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Abstract

2020 just beginning, the economic has been sluggish especially hospitality and tourism industry because the
attacked of public health emergency-COVID-19. The situation has gradually improved at the end of March,
companies have various emergency responses and business strategies, most of business are work resumption.
Human resource is the prime productivity in service intensive industry, take care of staff mental health and
improve staff morale are as important as making new business strategy in hospitality and tourism industry.
Mental health is measured with psychological well-being six dimensions 1. Morale includes three
dimensions: affective, future/goal and interpersonal 2. Company emergency responses and business strategies
are summary from interview with the management from hospitality and tourism. 400 respondents from
hospitality and tourism industry in Guangdong province, Macao, and Hainan Island, the most three popular
tourism destinations. Psychological well-being has significant positive affect on staff morale. The satisfaction
of emergency responses and actives as a moderating variable.

Keywords: mental health, psychological well-being, eudaimonia, staff morale

BER TR T OEBRE R TESRRH
—— 5 T3 Aolb B S BRI R A
R 1 il 20

LI TR G, OEAF, T,
2 Y TR G5, AP, 0T, ol
@ hilsonli@gg.com

b jtang@must.edu.mo

WE

2020 SFrAE G, HE M BRI A LB IR K, THR R ER TR HEA RS 51K

W WENL. HEANZ= A IR, BB TR, I — RPN S, A SR R Lt
FUEZRIEBNEIG P TR . (HRXT T B R, JCHAEEHUN 2, 335 53 TR0 B HEA 1
SE ARV MY R SR RIS B .y O B R R A OB e R W, ONANERE: BV H AR, BE

Bl AN R B IR RN B J L2, BT EARNERA L ER, =Y.

Copyright © 2020 The Authors. Published by Atlantis Press SARL.
Thisis an open access article distributed under the CC BY-NC 4.0 license -http://creativecommons.org/licenses/by-nc/4.0/. 340



ATLANTIS

PRESS

Advances in Social Science, Education and Humanities Research, volume 435

AT, RR/EPR, AFRIK AR s 400 447 RAEASK B T B WGE iR B F3b—B0 T TR, R
TR WML R T AL N R BCHOR BT RIRE . WS EEZRVIRE S . AR, O SEARK
Xt 03 LA S RN, B3 T ol S SR R T PR A o B SRR SR 53 R S RS R T 4

A

KEB: DI, OPEERE, B, 7 L1T

1ES

2020 FAEE, EEBBA T Ea AL P A RS
HR 2 I fEHL. KESHETE”, BEREZRES,
XX E 25 T — B . MLEE S IR TT, i
TNV B R ST 5 o R IRAR ], BRAF (1087 47 1 4 A R A2
JieE EENLIREZS, T R T RS R4, BEE s
BRSO R T NS EERRES AT R EE N
T, BN R LG #AGR T R T RSIRES .

AEH TR, IR A 01 TR T <%/, Wil
BT RN ABUR . ENZ A I, BB RETE, = H
AT, AR B GE R TITE, R RIR KR T
W] S 5 01 TR, JUHAE AN Z, X T8 3 ki,
VAR O T RO B R R AR ) b e SR R S E

OISR — LR G AR, KeyesBHA AN AT H G
B BORAS . DEAE S ThRE MBI Ryan &
Deci A 418 Eudaimonia £ 78O BB J& AN 298
AEfSEI, WUEAE I — N N EIER AT —F

2 CHREER

2.1 DPEERE

2.1.1 1 PEE TR B

M2 EiE, i eudaimonia IXMiE K B FAS
A B A Ceu”, BITRCUF”, “daimon” i LR CAERIBL,
AR E RIS EE T HRET %R, HPaiEiE
T2 B, A 2R R NSAT AT REIA B 1
B Gt A S NS B N AR SRR IRy (1 R I RD 8 e
FIF EAT1IE B S 4 0 & N A1 5% & B #R-eudaimonia
welll®l,

SEAE I B 10 RN & 2 8 N AR o A I T 2 1 2
B, IMET A EE RO RE SR —, ABURAE G,
FE, BCARE 2. Ry, M AATOERRES R ITH,
AN AR IS A AR A

Ryff8I7E Aristotle [{&£1& Eudaimonia %50
Y T OHEEERASEERER: AW HER D
NG R S TR CRM B IREZ. BT
—/NEH S YL . Budaimonia 18 1E
NG R A AT AT, HWRAE ST BT AR

ATWRFL . X LEAN[R] B S SR o0 B SR AR AR AR
WEFER T N o PR S R IR B
B, ASSCRER IR i .

2.1.2 D FPEERG N E T 7%

M A i 3 2 “eudaimonia” FTAH S LA 1B 1, IR
ARRE T A NI O B FRAAUZ T O, B E PN
OIFENH 2 DMAFERIRK . W8 RR1T D25

Ryff & Singer!"0 2 Hi 4 H 7S 4 0 BE S AR K 145
RUMUARRE . B00F, 192 R N4 R R
D)ESE B bR purpose in life: 2V I AT 1S A &
X BFRT A R
2)H EM Autonomy: MATEFANNE CHAEENEH D
SN
3 AN HK personal growth: AN A4 BEFIVE )43 512 K
FREE R H%

)X IR [ HE 4% environment mastery: A AT E H H &
A TR 5

5)FRAR )% 2 positive relationships: {4175 5 E A A [ HBE
RIRE;

6)H I self-acceptance: A% B O T AEFEEZFE
B, AFERAN N R BRI AR

2.2 RTH+=X

2.2.1 1 THIBFEIRE RIS

CLREEGEE R #) PYOED)IE M T H ¥A1E moral GE/E).,
T AR T R BB TR 22 R A — N N B — B A R RS 3)
IS B 2ORS (1B 0 A8 BVE5)X H S iz
SRR, FRIRA N BIRS S TE
TR RIS R ORI T E S

FH Tolstoy!" /R T A —FlEE MRS HORAS, X
FORE MRS AT, e o6 Te RS o 4% 4 3 1],
AR R E AR E R LR, FEAR RN
AP P K FEBN2, LS T E—A AR — L2 R 1%
ik BIEA HARDS, 65 158 18 AL 2 S AR B iR
TR UMY, 5 ()38l B TR 4
P27 W SEBURF A S5 « BETE A0 9R 2R 25 Ja) 2 O oAk 2 2K
(20211 Child? P RAREH T R =AE R DAL B,
AN

M FE LA R Z R, 19704 f5 I L

341



ATLANTIS

PRESS

REH BN IR L HARME & 1 7] SR, SN 0 i
T o I EA R B A ARG R R AR
HEURE . BERER 1. HEARERIE,

20 4 80 A, LAAEE A RAH IR E .
— AR T H MR, s in# % -4
F=HE 1B B L S R A PR — R L 2, S —
J7TH K H Organ % NP2 AL, MATTA N A2 210
o (Bl AT HIURE. ARITNFES) 1
“TLHT.

—UPARE AR TR T A A, R

e LRI H MR EAE O LRSI .
McFadzean & McFadzean™"HA gt 0] BLE B Rt 240 21
KMEBMRMES, S REE, LRSHAN MmN
2L R H bR R . SR — AN R — I SEAE, 2
—NEEF L THESHARIE, TLANTERE LT X
BRPLREE LR, ZELMNWWEFELRERBEL R
TR — MBI IH6 T

Hardy?'7E = AT 8 U AL m g R e S &
SR RER, M, M, WE, KEMME
KEHILE, LEAREHN RS AT, 21k Nk
ZI) B BB . FAER RARRIA . £ 2 i 2 s o A
BN B BRI R RAEMEZ AR e ). =B FIR
S0 F1E 5 B BEAR AR SR I 0 DL R i PR ph = A
AN, ekEm e LR, kRee5lEESRIE

EVF 25 o SEAR BN S IMF R FL . Peterson

2L 290 IR o B2 £ P F 7 AL S e, F e 5 SRR
e B £ S AR B2 AR, (HW A AT
TE AR R, SRS R AT B AR TR, (ELXS A
S HIAIF4b . Johnson 22 BORF 78 7 /R Z 095 A
O FR R IR Ro M, (E R M 18 S A IR A P e S
A Z W,

2.2.2 THILESE L I 77

SEF AL XS b R R 73 I R B PIAS 52 LR
B, — s A A R e R e A4, —
72 FZ IR TR 3R AP

A A RS ELE D R B . (R
g AT Lt — 2 0 N, — SR S AT R BRI
ERNEG R S VI VR AT /S el e

FESAT IR BT, WA AR R A SUR R
B AR A A IR R N TR LS v e AR P
BEFAHMMEA, B, (FEATEE XL, R
DUE I FAl 2R T ) e e HLOK, e R T N EUE R
DRI AT DU T, IR e 2 AR P R PP . 4
K, ZITECHIREMEE T8 (BFA) U ETER 52
BT (CFA) AR A, DA R AL g i < 350,

LD LR T — R S R 77 e—— M
ZERORATE LR WU KA BT 5 R NI SE AR A
A I RIBEER A SR, AR5 XA AT, WA
HRTFHN, B XA ROy L IR R LA A3

Advances in Social Science, Education and Humanities Research, volume 435

(23381, N8 SR S i A B SE, TIRIIT AN
RN ST IMER R AN NS & Kk, BfEr
RMTEEXROCHERE. fln, EEREARIN R T2
THESHLES, HERO0 N LARY LE L. (H2&J
LR TOVE AR & L L) R

WA SCERR AT R 5 IR ST —. #ln, 7%
N N B R ) R B B TR SR AT R R B, |
Johnsrud F1 [ FEOME S F 1E LS4 R .

Hardy®? @3 SCHRM M Dk BBt S
AFMEmE R, BELRUFAZAEE, b
McFadzean & McFadzean 7 () HF 50 W0 5 — 3

1) 15K Affective: X — N N BT &5 H R
PR BB RS, His 5 HASME BT AL
MG A RS BRYERE , 15 B PE R 25 LA s 2
FH 2B R

2) &3K/HFF Future/Goal: Hbre] LUZIMR K, ta]
DL HAR, 384G SEPLE ARk k. BARAISEELH bR
R BRI 45 A% Bh Tl Rk/ H brde & s A

3) NBrK A Interpersonal: FAAR L SFIFRML B A B
KAV A, W7H BRI S R sl sk R 58 &
A AR LA

3BT KRR

3.1 ZERNETR

AR A RS A A TR, SR Ryff
& Singer! U SARIKE L AR R NE TR R TS,
KH HardyP+-SE%.

AR A L TN Al B S R SR R = (AT
L), oz TR A b i B S R S @ X 10 ALk
e TSV S VR B A
D XN TAEZeHE: B, A SO,

2) Xhb: BiEthiE; fho/ALX BT B R
EHAR B2 U5 B AR . S NS AR
ASCHRH PR, PR E 1 R

i 1. A T OHESEREN R T LS B,

B 2 53 TS0 A R I8 R S PR A FEE A D1 0 B S A Jak

XA TS A W ER AT ER.

BRER

RS

AR

L

EXf

B 1. A s A



ATLANTIS

PRESS

3.2 FEL

AR SRR AR SRR 9771 30 16 o [ e 48 1 00 e H PRt «

RIS TRAE AR A BRI P R T G
FHARE. =X, A, BrEET 2020 4 3 A
25 H&E 4 A 5 BHE L RBOEREL, FEEWCE 8R4 410
By, HAHE R 400 43, A RECR 97.6%. M E
DS SNTILS  w = as O  W  Av e | S N D = VE |2
WAHREE 7 REAEE FR/AEE R, KA SPSS
1 AMOS A H 14T 0 4 o

4 B8 5y hr

4.1 (53R

BT OHESEREBRAN LS ERERAER, FTUAR
SCAEAE RIS R AMUE ] T SPSS (] FEMEAN EFA 48
KR F 4T, EH AMOS X EREREM T —2
%, % 1 Pr7s, Cronbach’s o 2 KT 0.7, CFA 4

Advances in Social Science, Education and Humanities Research, volume 435

SR TAE 224
R 2. ¥ME. tetEE RAHRME T
IS R
M| SD | e | T
]
Fhece 6.182 | 0.395 1
+5 6.131 | 0.442 | .604™ 1
WEE | 5901 | 051 | .465™ | .286™ 1
7E: " p<0.05
4.3 [BEIHZHT

ARSORG O R SEAR AR B AN AR B M CFA JiEE
SR TR, B TRARY R (3R 3D, BB 1 KO,
HARREANE 2 s, IR ERE A
B3, BUIOC R A N S B3 IR 52, H
Wz A AR B BV AU IR R .

F 3. DRSBTS B AR AW

HAEFEIR 0.7 BRI E&45 BEAR U 45K 24005 KMO fE K WA
Tor AVESATOS URCrAEnam wtor  [EReETRe TR o T T TR T
BRI RLE. ' : ' ' ' : : '
R L SREHT DEER
a KMO | AVE | A& HREZ ~
LI 7 0 oé-z'x'aé"“qf 068
smmas | 097 | 0889 bR el
HER 0.844 0.647 | 0.846 N 0.476%% e
BMI%% | 0778 0.542 | 0.542 0.109%
AMABK | 0.837 0.640 | 0.841 HERE [T
AEWEHbR | 0.953 0924 | 0973 ,
- " Nig=eod ——0.045
FE %R | 0893 0.787 | 0017 I
HEM 0.791 0.564 | 0.795 B 0. 106%
=N
B e B 2. LS U
H iy . . .
KK/ H bR 0.927 0.764 | 0.928
INIESA 0.882 0.666 0.887 4.4 EHIEFMT
WEE 0.813 | 0.791
K FH Hayes “Ol% 1 (1) SPSS #if PROCESS v3.3 H1{f]
Modell, 5154 SPSS Fl AMOS [f13% 4 Wik 15 1 FH Al
4.2 PR R H#D 1S P b, PROCESS M L — 3 58 i — ik o 2 . gk 4

AT BAEA 400 47, Hp 5 184 N (46%),
Lt 216 N (54%); —2R301] 284 N (71%), A
116 N (29%); &L NHA 226 N (57%), &I
BN 158 N (40%), BMEskPL EgA] 6 N (2%); KiE
192 A (48%); C.U5 208 N (52%), OIS +5
R EY 2B IEMR, HEBAT 05 (F2. AT
XoF ARl R EBURE HR S P B PR AR T X A BUR (1)
TR, Horp i R R AR (5.480) L FHLUER AL

PROCESS & N7t N AL T 70 Z/MEAL,  [E R,
PROCESS LA 7E T 1T DLW 0 00 000 218 5 A = 75 &
YRR A2, AR s IR AR R A AR o FE P
Al ERUTS G ON S BSTRAR L IR A L R R AR AR ik
TR

LR HRY, KBRS, OB EAE
AR5 355 1) 3R AR TN A f S AE 5. 3 (B=0.084,
t=1.001, p<0.05), 15 B = 5 RE 8 70 OB g B LA BT
TR ER, % 2 oL,

343



ATLANTIS

Advances in Social Science, Education and Humanities Research, volume 435

PRESS
R AFBRE R TR NER LR
N=400 +5 +5
Beta t Beta t
gl 451 0.643 5.828 0.632 5.702
AR i -0.003 -0.035 0.001 0.007
25 0.035 0.201 0.031 0.176
N 0.009 0.055 -0.012 -0.072
USURAR I -0.191 -1.912 -0.185 -1.853"
T O T SE A TS 0.197 1.772 0.211 1.882™
A i W -0.188 -1.876 -0.150 -1.402*
O T SE AR B - - 0.084 1.001™
R i 0.539 0.544
F 15.386™ 13.588™

AR (B 3) w14, = E /KPR EM+1SD)
R, (OB AR IS A B I IE M S, T
Mo T3 7 B KB (M- 1 SD) A %, 00 3 S i F AR A
S0P AP A IE R TRIAE B, A L T000 B N, RIABE
FH AR R R E AP I BRI, OB g BT S B T A

EAZE, HPSHIE X EN, 2T R T —
LI E BN, XA DR S A, (RN B O 1 AEE
HLHIN

ARSI R B a5 A TR, GE
ST A TSRS 0 T EARH B, [

P SR 55 O 7 5 T il R P 0 B 3 A
45 TR IR P . R A R R A (A7
P 78Tl R, 75 5] R AR AT L B 0 52 T
42 DTERIERL, LSS LT B thik R T
v 4l FEHIX BB S5 B T 5 T A7 B R TR
H e _ - P — EEEE e
38 r - AR
36 REFERENCES
3.5

ROERE SIS LY

B 3. i T8 1A A 1 288

5.1 ERE

WO B A, A E B SHBTBORE, TRl
JENE Gy gy, KHR Iy 53 T KB S, OB BER UL 57
AR B A TAR KA . W FCEE SRR, 5% M B A
RERS 53 T S R e A, Al A N e 19 ] 5
LU A RI , A0 UL OB o {5t 2
FiAk LR, LA THEBGE, HEERE s, =4t
23y [N AN WIS SR dAmN D Feavaial PSS
&5 XA B T O PR, B R TR
R L), A Eikfe N I E B IE R ER, 4k
R R 55 A 2 3 2 T R TN AR, X —E A
LUt s 0 5Y TR R T _ENAE

WRHEDEFEAE R, R XAl W S BRI i e
X T G fE  Co BRARR P AR R R L R R TR
HARRE S o P BAAIL AR ) B2 B, RN 52
TR, RiEZHE AR, fRRR O TS . fln =l 5%

[1] Ryff, C. D., Singer, B. H. (2008) Know Thyself and
Become What You Are: A FEudaimonic approach to
psychological well-being. Journal of Happiness Studies, 9:
13-39.

[2] Hardy, B. (2009) Morale: definitions, dimensions and
measurement, Ph.D. Dissertation. UK: University of
Cambridge.

[3] Keyes, C. L. M. (2002) The mental health continuum:
from languishing to flourishing in life. Journal of Health and
Social Behavior, 43: 207-222.

[4] Ryan, R. M., & Deci, E. L. (2001) On Happiness and
Human Potentials: A Review of Research on Hedonic and
Eudaimonic Well-Being. Annual Review of Psychology, 52:
141-166.

[5] Robinson, D. N. (1989) Aristotle's psychology: Columbia
University Press.

[6] Leblanc, G. (2008) 5 Things Happy People Do. O, The
Oprah Magazine.

[7] Ryft, C. D. (2014) Psychological Well-Being Revisited:
Advances in the Science and Practice of Eudaimonia.



ATLANTIS

PRESS

Psychotherapy and Psychosomatics, 83(1): 10-28.

[8] Ryff, C. D. (1989) Happiness is everything, or is it?
Exploration on the meaning of psychological well-being.
Journal of Personality & Social Psychology, 57(6): 1069-
1081.

[9] Oxford English Dictionary; Oxford English Dictionary
morale,n.;http://dictionary.oed.com/cgi/entry/00315596?sing
le=1&query_type=word&queryword=morale&first=1&max

_to_show=10; Accessed 26th March, 2020.

[10] Tolstoy, L. (1961) War and peace. London: Oxford
University Press.

[11] Manning, F. J. (1991) Morale, cohesion, and esprit de
corps. In R. Gal & A. D. Mangelsdorff (Eds.), Handbook of
military psychology: xxxi, 780p. Chichester: Wiley.

[12] Camfield, T. M. (1977) "Will to Win" -- The U.S. Army
Troop Morale Program of World War 1. Military Affairs: The
Journal.

[13] Gal, R. (1986) Unit Morale: From a Theoretical Puzzle
to an Empirical Illustration - An Israeli Example. Journal of
Applied Social Psychology, 16: 549-564.

[14] Smith, R. (2005) The utility of force: the art of war in the
modern world. London: Allen Lane.

[15] Baker, H. J. (1930) The Maintenance of Morale.
International Journal of Ethics, 40: 542.

[16] Ames, E. S. (1941) Morale and Religion. American
Journal of Sociology, 47: 384-393.

[17] Angell, E. (1942) Civilian Morale: Democracy's New
Line of Battle. The Journal of Educational Sociology, 15: 383-
393.

[18] Chein, 1. (1943) The meaning of 'morale' in relation to
morale building and morale research. Psychological Review,
50: 311-329.

[19] Hightower, R. L. (1944) A Sociological Conception of
Morale. Social Forces, 22: 410-415.

[20] Durant, H. (1941) Morale and Its Measurement.
American Journal of Sociology, 47: 406-414.

[21] Miller, D. C. (1941) The Measurement of National
Morale. American Sociological Review, 6: 487-498.

[22] Child, I. (1941) Morale: A Bibliographical Review.
Psychological Bulletin, 38: 393-420.

[23] Pemberton, J. (1985) A Model of Wage and Employment
Dynamics with Endogenous Preferences. Oxford Economic
Papers, 37: 448-465.

[24] Kandori, M. (2003) The erosion and sustainability of

Advancesin Social Science, Education and Humanities Research, volume 435

norms and morale. Japanese Economic Review, 54: 29-48.

[25] Organ, D. W. & Ryan, K. (1995) A Meta-Analytic
Review of Attitudinal and Dispositional Predictors of
Organizational Citizenship Behavior. Personnel Psychology,
48: 775-802.

[26] Organ, D. W. (1977) A Reappraisal and Reinterpretation
of the Satisfaction-Causes-Performance Hypothesis. The
Academy of Management Review, 2: 46-53.

[27] McFadzean, F. & McFadzean, E. (2005) Riding the
emotional roller-coaster: A framework for nursing morale.
Journal of Health Organization and Management, 19: 318-
339.

[28] Lawton, & M., P.  (1975) The Philadelphia geriatric
center morale scale: a revision. Journal of Gerontology, 30:
85-89.

[29] Peterson, C., Park, N., & Sweeney, P. J. (2008) Group
Well-Being: Morale from a Positive Psychology Perspective.
Applied Psychology, 57: 19-36.

[30] Johnson, S., Osborn, D. P. J., Araya, R., Wearn, E., Paul,
M., Stafford, M., ... Lloyd-Evans, B. (2012) Morale in the
English mental health workforce: questionnaire survey.
British Journal of Psychiatry, 201: 239-246.

[31] Huang, Y., Feng, Y., Pei, L.F., (2015) Review on
theresearch of employee morale theory. China Management
Information, 18: 116-1118.

[32] Baehr, M. E. & Renck, R. (1958) The Definition and
Measurement of Employee Morale. Administrative Science
Quarterly, 3: 157.

[33] Bliese, P. D. & Britt, T. W. (2001) Social support, group
consensus and stressor-strain relationships: social context
matters. Journal of Organizational Behavior, 22: 425.

[34] Vandenberg, R. & Nelson, J. (1999) Disaggregating the
Motives Underlying Turnover Intentions: When Do
Intentions Predict Turnover Behavior? Human Relations,
52(10): 1313-1336.

[35] Britt, T. W., Dickinson, J. M., Moore, D., Castro, C. A.,
& Adler, A. B. (2007) Correlates and consequences of morale
versus depression under stressful conditions. Journal of
Occupational Health Psychology, 12(1): 34-47.

[36] Johnsrud, L. K. & Rosser, V. J. (2002) Faculty Members'
Morale and Their Intention to Leave: A Multilevel
Explanation. Journal of Higher Education, 73(4): 518-542.

[37] Subramony, M., Krause, N., Norton, J., & Burns, G. N.
(2008) The Relationship Between Human Resource
Investments and Organizational Performance: A Firm-Level
Examination of Equilibrium Theory. Journal of Applied

345



ATL'I‘;\IIQ\IE.Igg Advances in Social Science, Education and Humanities Research, volume 435

Psychology, 93(4): 778-788.

[38] Hibbs Jr, D. A. & Locking, H. (2000) Wage Dispersion
and Productive Efficiency: Evidence for Sweden. Journal of
Labor Economics, 18(4): 755.

[39] Johnsrud, L. K., Heck, R. H., & Rosser, V. J. (2000)
Morale Matters: Midlevel Administrators and Their Intent to
Leave. Journal of Higher Education, 71(1): 34-59.

[40] Hayes, A. F. (2013). Introduction to mediation,
moderation, and conditional process analysis: a regression-
based approach. New York: The Guilford Press.

346



