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ABSTRACT

Patient assessment of nurses' soft skills in hospitals is a crucial indicator of the quality of nursing services.
Professional nursing care by implementing Islamic values is an excellent nursing service expected by patients,
especially in countries with a Muslim majority population. Therefore, this study was conducted to identify the
support of leaders and co-workers in the practice of Islamic nursing. This research was conducted by cross-
sectional method during August-September 2019 at Aisyiyah Muntilan Hospital, Magelang, Indonesia. Data
were collected from respondents by electronic questionnaire, and then bivariate analysis was performed using
the Spearman Rank test (o = 0.05 CI 95%). The results showed a significant relationship between the support
of leaders and co-workers with Islamic nursing behaviour, with p = 0.001; r = 0.47 for leader support and p =
0.001; r = 0.62 for co-workers’ support. In conclusion, the better the support of leaders and co-workers will

improve Islamic nursing behaviour.
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1. INTRODUCTION

Behaviour is the result or response of various experiences
gained by individuals as well as a very broad interaction
with others and their environment that can be observed and
has a specific frequency, duration, and good purpose.
Behavioural responses to stimuli have various forms that
are classified into 2, namely closed behaviour and overt
behaviour [1]. Islamic behaviour is the attitude of a person
to others and their environment that contains moral values
in accordance with the will of Khalig (God) [2].

Muslim population in Indonesia reaches 91.94%, a strong
reason to create an Islamic-based business including health
services and hospitals. Currently, Islamic-based hospitals
that provide Islamic services have not been sufficient fair
with the community needed [3]. Aisyiah Muntilan Hospital
as a hospital with Islamic nuance is expected to be able to
create Islamic activities by applying Islamic values in all
services area, including nursing care. Nurses are a crucial
resource in-hospital services because they communicate
directly with patients.

Lawrence W. Green [1] explain that behaviour is a response
that arises from the nurse due to external stimuli. There are
three factors for the performed of Islamic behaviour,
namely predisposing factors (knowledge, attitudes, and
beliefs), reinforcing factors (physical environment,
infrastructure, and worship facilities provided by health
services), and driving factors (support from leaders and co-
workers) [1]. For example, health services in Surakarta
Islamic Hospital apply four characters to their Islamic
services, including Rabbaniyah, Akhlagiyah, al Wagi'iyah
and Insaniyah. In addition, four basic concepts for Islamic

services also apply including al Yusru, al Tadarruj, al Ihsan
and Mardhatillah. Surakarta Islamic Hospital also
implements of Islamic values (Islamization) to the entire
service areas, such as patient services, medical expense
services, maintenance of patient administration data,
maintenance of the hospital's physical environment, and
other non-medical services [4]. We see, there is a consistent
management role in order to realize these Islamic practices.
Therefore, we conducted a study at Aisyiyah Muntilan
Hospital, which has the same ideological characteristics as
the Surakarta Islamic Hospital. In this study, we focus on
assessing the role of leaders and co-workers in applying
nursing care that applies Islamic values.

2. METHOD

This research was conducted by cross-sectional method
with a survey during August-September 2019 at Aisyiyah
Muntilan Hospital, Magelang. Data was collected from
respondents who filled out an electronic ranking scale
questionnaire sent via mobile phones. Then, bivariate
analysis was performed using the Spearman Rating test (o
= 0.05 Cl 95%). Criteria, population characteristics, and
research objectives are also determined. Inclusion criteria
refer to: (1) nurses who are willing to become respondents,
(2) nurses in inpatient rooms, and (3) nurses who have
worked for more than three months. We also exclude
respondents when they are not included as criteria or they
are on work leave. Taking into account the strengths and
weaknesses of the study, we expect a good correlation
coefficient (0.430) between variables [5].
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3. RESULTS AND DISCUSSION

3.1. The Data

Correlations between leader and co-worker support
independently and overall towards Islamic nursing
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behaviour are presented in Table 1, Table 2, and Table 3,
respectively. A statistically significant correlation was
found between leader support and co-workers support with
Islamic caring behaviour (p <0.05). The type of correlation
is positive and the level of correlation is fair (0.47 and 0.62).

Table 1 Relationship between leader’s support and Islamic caring behaviour

Co-Worker’s Support
Islamic Caring Behaviour Good Fair Lack  Total p r
n % n % n %
Good 1 20 6 122 0 7
Fair 37 755 5 102 0 42 0.001 0.62
Lack 0 0 0
Total 38 11 0 49

Table 2 Relationship between co-worker’s support and Islamic caring behaviour

Co-Worker’s Support
Islamic Caring Behaviour Good Fair  Lacking Total p r
N % N % N %
Good 1 20 6 122 0 7
Fair 37 755 5 102 0 42 0.001 0.62
Lack 0 0 0
Total 38 11 0 49

Table 3 Relationship between leaders and co-worker’s support with Islamic caring behaviour

Variable

OR 95% CI
(exp.B) (exp.B)

Leaders
Co-Worker’s Support

0.000 0.00-0.001 0.998
0.028 0.02-0.371 0.007

3.2. Discussion

3.2.1. Relationship between leader’s support
and Islamic caring behaviour

The results showed there was a positive relationship
between leader support and Islamic caring behaviour with
the Spearman rho test, obtained a p value = 0.001 (p value
<0.05). Leadership style has a significant influence
simultaneously on employee performance so that overall
leadership style contributes very significantly in improving
employee performance [6]. Support from leaders is done
through encouragement to employees, so they can show
measurable work performance and have a positive impact.
Nurse work performance is essential, especially in hospitals
that guarantee high-quality services to make clients feel
satisfied with the services provided. Leader support is also
manifested through good communication and behaviour,
thus making employees comfortable and enthusiastic in
carrying out the work given [7].

Hasibuan in As'ad, Sidin, & Kapalawi explained that a
leader is someone who utilizes the authority of his
leadership, directing subordinates to do some of his work in
achieving organizational goals [8]. While leadership is a
way for someone to influence employee behaviour, so they

want to work together and work productively to achieve
organizational goals. The leader provides instructions,
feedback, and suggestions related to applying Islamic
caring behaviour [9-10]. The leader also figures that provide
feedback on nurses' work performance in implementing
Islamic caring behaviour, including providing praise and
opportunities for promotion [11].

3.2.2. Relationship between co-worker’s
support and Islamic caring behaviour

The statistical tests using the Spearman test obtain p value
=0.001> 0.05 (o= 0.05) which means there is a relationship
between co-worker’s support and Islamic caring behaviour.
Co-workers have a significant relationship with the
performance of nurses, because co-workers are willing to
give advice, encourage, and assist in carrying out their
duties [1]. Dhyani states that the goal the basis of forming
deep relations human life is to obtain a support system. An
individual has a support system consisting of several
different sources to get strength and courage to fight in the
midst of a difficult situation in his life [12].

Co-workers play an important role in establishing
comfortability in the workplace, as well as providing
opportunities for nurses to see work performance among
others. It is important to improve the nursing experience,
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verbal persuasion, and positive affective state related to
their work [13]. Support from fellow nurses can accelerate
nursing community to implement Islamic caring behaviour
in the hospital. Finally, the existence of social support from
the nursing community can help nurses to confidence to
implement Islamic caring behaviour.

4. CONCLUSION

Based on data obtained and processed during the study, we

found that:

a. A statistically significant correlation was found between
leader’s and Islamic caring behaviour (p = 0.001 <a =
0.05). The type of correlation is positive and the level of
correlation is fair (0.47).

b. A statistically significant correlation was found between
co-worker’s support and Islamic caring behaviour (p =
0.001 <o = 0.05). The type of correlation is positive and
the level of correlation is fair (0.62).

c. The most significant correlation between leader’s
support and co-worker’s support with Islamic caring
behaviour is co-worker’s support (p = 0.007 <a.= 0.05).
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