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Abstract—Humans experience emotional development since 

childhood. Even the ability to react emotionally already exists in 

infant period with the basic form of emotional behavior is a 

general stimulation of a strong stimulus. However, as we get 

older, one's emotional reactions will become less extensive. 

Emotional intelligence is the ability to regulate life and 

understand other people's emotions, motivation and social-

personal abilities. The purpose of this study is to examine 

personal-social guidance effectiveness in developing students' 

emotional intelligence. This study used a quantitative approach 

with a quasi-experimental method. The results showed a 

significant difference between pretest and Posttest score of 

emotional intelligence. Thus it can be concluded that personal-

social guidance can develop emotional intelligence effectively. 

Students who have good emotional abilities can feel, accept, 

understand and build emotions well They also can motivate 

themselves and others. 

Keywords: emotional intelligence,  social-personal guidance 

I.  INTRODUCTION  

Basically, humans have three types of potential intelligence 
that must be developed in a balanced way to achieve a success 
in running their lives. These three types of intelligence are 
intellectual intelligence, spiritual intelligence, and emotional 
intelligence. One of the important things in adolescence is 
achieving emotional independence. But on the other hand 
adolescence is the most unstable period because adolescents 
are faced with storms and pressures. Adolescence is a period 
when emotional tension increases so adolescents experience 
emotional instability that causes teens to experience 
uncontrollable emotional experiences Goleman [1] in a report 
from the National Center for Clinical Infant Program stated that 
individual success in schools was not predicted based on a 
collection of facts about self-ability to read, but also by 
emotional and social measures on him. This is characterized by 
an ability in which individuals believe in themselves and have 
interest and know the mindset expected by others. According to 
the report, almost all individuals with poor school performance 
do not have one or more elements of emotional skills.  

The importance of developing emotional intelligence is a 
new view that encourages student self-actualization. Seeing 
from several studies, emotional intelligence has an important 
role in one's life. Goleman [1] reveals that intellectual 

intelligence (IQ) only contributes as high as 20% to one's life 
success, the remaining 80% is filled with emotional 
intelligence. So to be a successful person must have emotional 
intelligence, not just rely on intellectual intelligence 

The fact that humans often act on emotional language 
rather than logical language increases our awareness of the 
importance of using emotional language to improve ourselves 
and others. The phenomena that occur in the field are still 
many students among adolescents who are still low in 
emotional intelligence. Based on research conducted by 
Sumarlin [2] of 304 students in Lohia 1 Public High School 
44.40% still had low or bad emotional intelligence. This is 
motivated by immature emotions that lead to unstable 
emotional reactions, always changing from one emotion or 
mood to another. To achieve emotional maturity, teens must 
learn to get a picture of a situation that can cause emotional 
reactions. 

There are still many students in SMPN 12 Bandung, as a 
subject of this research, which is classified as low or has 
emotional intelligence problems. Based on the results of 
interviews with BK (guidance and counseling) coordinator and 
BK class teacher, it was revealed that some students still have 
low emotional intelligence. Students from SMPN 12 Bandung 
are selected students with high IQ since the school has high 
competitive rate. The urge to be the best in academics makes 
students only prioritize the academic valuesand focus on 
themselves. They tend to be individualistic and reluctant to 
think about conditions around them. It caused, a lack of ability 
to make decisions while problems occur. 

Guidance and counseling services are basically aimed at 
achieving predetermined standards. such as ASCA [3] 
recommends three areas for learning students in counseling and 
counseling services in the United States as follows: 1. 
Academic development, a standard that focuses on the 
activities of guidance and counseling programs about 
implementing service strategies to develop students' ability to 
learn 2. Development career, which is a standard in guidance 
and counseling programs to help students understand the 
relationship between school and the world of work, and plan 
and make successful transitions from school to high school or 
the world of work and from work to other jobs throughout their 
lives 3. Social Development / Emotional, namely the standard 
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in guidance and counseling programs in helping students 
manage emotions and learning and be able to apply 
interpersonal skills 

Related to this, ASCA has compiled a standard, namely 
general statements describing what students should know and 
do after attending a counseling and guidance program. The 
standard of development of personal-social guidance, which is 
the direction of the foundation as a guidance and counseling 
program, especially for the personal-social development of 
students. This standard of personal-social development also 
contributes to academic and career development. Through 
personal-social development students gain knowledge, 
attitudes, and skills that help them to understand themselves 
and others, gain communication skills, understand skills in 
interaction, and contribute to the lives of people [4]. 

The role of guidance and counseling teachers in schools is 
certainly not only limited to helping students solve problems 
they are facing, but also helps develop the personal qualities of 
students to be able to develop optimally. Because students are 
individuals who are developing towards adulthood, the 
counseling teacher should be able to provide guidance services 
that lead to the success of student development both from the 
intellectual, emotional, spiritual and social aspects. 

One area of guidance that helps students develop 
intelligence is the field of personal-social guidance. Through 
social-personal guidance programs, teachers are expected to be 
a driver for students to be able to show their emotional 
intelligence well. Yusuf [5] formulates personal-social 
guidance as individual assistance that solves problems related 
to psychological situations, atmosphere and etiquette of life in 
the family, and social, so that individuals strengthen protection 
and develop individuals in their own problems. The field of 
personal-social guidance itself can be interpreted as assistance 
to participants to overcome social problems that tend to occur 
to individuals. Support can be a person who is independent and 
sensitive to the surrounding environment. 

Based on the problems described above, researchers 
focused on the study of testing the effectiveness of social-
personal guidance programs to develop students' emotional 
intelligence. 

II. LITERATURE REVIEW 

A. Emotional Intelligence 

The "emotional intelligence" was first brought up in 1990 
by psychologist Peter Salovey of Harvard University and John 
Mayer of the University of New Hampshire to explain the 
emotional qualities that seemed important to success. Salovey 
and Mayer [6], mention emotional intelligence is the ability to 
monitor and control one's own feelings and those of others, and 
use those feelings to guide thoughts and actions. Individuals 
who have high emotional intelligence will be able to overcome 
various problems or challenges that arise in their lives. 
Emotionally intelligent individuals will be optimistic, that 
everything in life can be overcome even if it is overtaken by 
setbacks or frustration. 

Goleman [6] emotional intelligence is the ability to 
recognize the feelings of others and our own feelings, and the 
ability to motivate ourselves and the ability to manage 
emotions well in themselves and in relationships with others. 
Emotional intelligence is a side of cognitive intelligence that 
plays a role in human activity. Emotional intelligence is also a 
type of social intelligence that involves the ability to monitor 
emotions of oneself and others, distinguish types of emotions 
and use them to mobilize their own thoughts and abilities. 
Salovey and Mayer [7] emotional intelligence is the ability to 
see, judge, and express emotions effectively. the ability to 
understand emotions, use feelings to guide cognitive and 
actions and the ability to regulate emotions of yourself and 
others. Salovey also provides a basic definition of emotional 
intelligence in five main areas, namely, the ability to recognize 
emotions, manage emotions, motivate oneself, recognize the 
emotions of dressed people, and the ability to build 
relationships with others. 

Cooper and Sawaf [8] say that emotional intelligence is the 
ability to feel understanding selectively, applying emotional 
strength and sensitivity as a source of energy and human 
influence. Emotional intelligence requires ownership of 
feelings, to learn to recognize, appreciate feelings for oneself 
and others and respond appropriately, apply them effectively to 
emotional energy in everyday life both in social life and 
personal life. 

The description above can be concluded that emotional 
intelligence is the ability of individuals to regulate life in order 
to understand the feelings of others and feelings of themselves 
and can motivate and be able to build relationships in personal 
life and social life. 

B. Social-Personal Guidance 

Guidance and Counseling play an important role in 
developing students 'emotional intelligence, guidance and 
counseling. They also need to be able to make a guidance and 
counseling service program to handle students' problems both 
intellectually, emotionally, spiritually and socially. School 
guidance and counseling services include personal guidance, 
social guidance, tutoring and career guidance. There are 
various guiding meanings expressed by experts. Among them 
is the idea of guidance put forward by Crow and Crow [9] 
which states that guidance is assistance provided by someone, 
male or female, who has an adequate personality and is well 
trained for each individual of every age to help him organize 
his own life activities, develop his own outlook on life, make 
his own decisions and bear his own burdens. 

Sukardi [10], social guidance helps students recognize and 
relate to their social environment based on morality, social 
responsibility and statehood. Social guidance, which involves: 
(a) understanding of cultural diversity or customs, (b) social 
attitudes and (c) the ability to socialize positively with parents, 
teachers, friends, and other school communities 

In general, the purpose of personal-social guidance is to 
help develop individuals optimally in accordance with their 
potential and achieve development goals such as personal, 
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social, learning and career aspects. According to Yusuf and 
Nurihsan [11] the purpose of guidance service providers is for 
individuals to: (a) plan study completion activities, future 
career and life developments, (b) develop all their potential and 
strength as optimally as possible, (c) adjust self with the 
environment of education, society and work, (d) overcome 
obstacles and difficulties faced, adjustments in the environment 

Yusuf and Sugandhi, [12] Social guidance aims to build 
individuals to achieve the tasks of social development and to be 
able to solve problems that occur in their lives. The purpose of 
social guidance is related to the development of social 
character, that is, students are able to actualize attitudes and 
behaviors in daily life, in the life of the community and state 
students can have an attitude of respect for others, empathy, 
tolerance, and responsibility 

The scope of personal-social guidance requires detailed 
strategies to facilitate the provision of personal-social guidance 
services. Strategy is basically the structure of service delivery 
that is carefully planned to achieve the objectives of a program. 
The social-personal guidance program provides services that 
are integrated with development programs on personal and 
social aspects. Personal-social guidance strategies include the 
objectives of activities, parties involved in activities, material 
activities and other matters relating to the implementation of 
personal-social guidance activities 

Guez and Allen [13] the problem solving strategies 
developed have five phases. (1) building a pleasant climate for 
sharing opinions among other members. (2) express the 
problem in the discussion (3) the involvement of students in 
making an assessment of the personal value of the problem 
discussed. (4) Identify exercises in making alternative actions. 
(5) involves public commitment to conduct certain behaviors 
that are finally followed by follow-up behavior. If effective, 
students are guided to strengthen themselves in taking action in 
the future 

The guidance program contains a number of guidance 
service activities. A guidance program is a series of planned, 
organized and coordinated guidance activities over a period of 
time. The guidance program developed is a clear and clear 
guideline for supervisors in schools so that guidance activities 
in schools can be carried out smoothly, effectively, efficiently 
and can be evaluated both on the program, process and results. 
According to Suherman [14] a well-organized and mature 
guidance program will certainly provide many benefits, namely 
both for participants who get services and for guidance teachers 
or guidance staff who implement them. 

III. METHOD 

This study used a quantitative approach. According to 
Sukmadinata [15] a quantitative approach is an approach 
designed to answer hypotheses accurately using numbers and 
statistical processing, thus facilitating the process of analysis 
and interpretation. The quantitative approach is used in the 
presentation of an overview of the effectiveness of a personal-
social guidance program to develop emotional intelligence. So 

that this approach can answer the research hypothesis 
specifically. 

To test the success of a personal-social guidance program to 
develop emotional intelligence, this study used a quasi-
experimental method. According to Creswell [16] quasi-
experimental research is a research design that has a control 
group but cannot function fully to control external variables 
that influence the conduct of experiments. This research aims 
to examine the effectiveness of social-personal guidance 
programs that are effective in developing emotional 
intelligence. 

The research design can be described as follows: 

Group A O1 x O2 

Group B O1 - O2 

Source: Creswell [16] 

O1: Pretest 

O2: Posttest 

X: Guidance Social-Personal Treatment  

The population in this study are all VII grade students at 
SMPN 12 Bandung. According to Sugiyono, [17] Population is 
an area consisting of objects that have certain numbers and 
characteristics set by researchers to be studied and the 
possibility to draw conclusions. While the sample is part of the 
number and characteristics possessed by the population. 

Sample is collected by using purposive sampling technique, 
according to Akdon and Ridwan [18] purposive sampling is the 
technique of determining research subjects used in certain 
considerations with specific objectives. The selection of subject 
groups is based on characteristics that have been determined 
and previously known based on characteristics. Firstly, 
researcher gave a pretest to all students from VII grade class. It 
aimed to determine their level of emotional intelligence. 
Secondly, researcher selected sample in which are students 
with high, medium and low level of emotional intelligence. 

The validity test in the study consisted of instrument 
feasibility tests, instrument limitations testing, and trial items of 
instrument items. Instrument reliability is stated operationally 
as a correlation coefficient (r) [19]. To determine the level of 
reliability of the instrument, testing was carried out using the 
Cronbach's Alpha (α) formula. Based on the calculation of the 
instrument reliability test using SPPS, the alpha value is 0.734 
of 45 items. Benchmark alpha reliability coefficient with a 
value of 0.734 is a high degree of reliability. 

IV. RESULTS AND DISCUSSION  

The initial stage in this study was to present a general 
profile of students' emotional intelligence before participating 
in the implementation of personal-social guidance activities. 
This is done to see in general how the profile of students before 
taking personal-social guidance services. The result revealed 
that the emotional intelligence of most of the students of 
SMPN 12 Bandung in the 2018/2019 academic year, are in the 
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moderate category. It meant that the majority of students have 
the knowledge, attitudes, and skills needed related to 
understanding emotions in the medium category. These were 
characterized by achievement on cognitive, affective and 
psychomotor aspects that have not been optimal. It can be seen 
that students in the high category have percentage at 20%, in 
the moderate category at 72%, and in the low category at 8%. 
Student’s emotional intelligence percentage of each category 
from this study are different with Alifah, et al [20] research 
findings. They have percentage for high category 55%, 
medium category38%, and low category 7%. 

Based on the data obtained, the average emotional 
intelligence abilities of students are classified into the medium 
category. Therefore, various assistance is needed for students 
to be able to improve their emotional intelligence abilities 
effectively. In determining the effectiveness of the 
implementation of personal-social guidance services compared 
to other guidance the data used is a comparison of the results of 
the average score of the pretest and posttest of the experimental 
group and the control group. The findings of the study 
regarding the effectiveness of the personal social guidance 
program to develop the emotional intelligence of First Middle 
School students showed significant results. This effectiveness 
is known after conducting the Mann Whitney U Test on the 
data obtained. This test was carried out by using SPSS. The 
results of testing the effectiveness of each indicator can be seen 
in table 1.  

TABLE I.  RESULT OF TEST OF PERSONAL SOCIAL GUIDANCE SERVICE 

EFFECTIVENESS IN DEVELOPING STUDENT EMOTIONAL INTELLIGENCE (PER 

INDICATOR) 

Aspect Indicator Sig. α explanatio

n 

Cognitive 
Understanding 

Feelings 

003 0.05 Sig. 

 know feelings 000 0.05 Sig. 

Regulate feelings 001 0.05 Sig. 

Affective 

Optimistic 033 0.05 No Sig. 

Motivation 368 0.05 No Sig. 

Empathy 004 0.05 Sig. 

Psikomo-

toric 

Skills in Action 003 0.05 Sig. 

Problem Solving 005 0.05 Sig. 

Building 

relationships 

001 0.05 Sig. 

Based on the results of the Mann Whitney U Test from the 
pretest and posttest data there are several indicators that have 
not increased namely being optimistic and self-motivated (the 
affective aspect), While the other indicators increase 
significantly. These indicators are Understanding feelings, 
recognizing feelings governing feelings, skills in acting, 
resolving problems, and building relationships 

To reinforce the picture of the effectiveness of personal-
social guidance in developing students' emotional intelligence, 
the table 2 shows the comparison of the average score of the 
indicators in the experimental class and the control class. Based 
on the results of the effectiveness test, it can be concluded that 
in general the personal-social guidance program to develop the 
emotional intelligence of Middle School students is effective in 

developing each indicator from the cognitive, affective, and 
psychomotor aspects. 

TABLE II.  EMOTIONAL INTELLIGENCE INDICATOR SCORES IN 

EXPERIMENTAL AND CONTROL CLASSES 

Indicator 
Class 

Experimental 

Class Control 

 Pre-

test 

Post-

test 

Pre-

test 

Post- 

test 

Understanding Feelings 57% 68% 58% 62% 

know feelings 59% 77% 61% 59% 

Regulate feelings 58% 73% 62% 65% 

Optimistic 66% 74% 61% 67% 

Motivation 70% 75% 61% 68% 

Empathy 70% 74% 61% 69% 

Skills in Action 70% 77% 64% 63% 

Problem Solving 63% 70% 66% 62% 

Building relationships 53% 70% 63% 60% 

 
The analysis technique used is the Mann Whitney u test 

non-parametric test. The test results show that the Sig (2 tailed) 
value of 0.01. The test results illustrate that there are 
differences between classes that have been given social-
personal guidance services with classes that have not been 
given social-personal guidance services. Based on these results, 
it was concluded that social personal guidance is effective for 
developing students' emotional intelligence 

Based on the test of the effectiveness of the results of 
effective personal-social guidance programs to develop 
students 'emotional intelligence, it means that there are changes 
in students' behavior before and after being treated in the form 
of personal-social guidance services. This change in behavior is 
characterized by an increase in every aspect of emotional 
intelligence before and after treating a social-personal guidance 
program. 

Guez and Allen [13] personal-social guidance is the process 
of helping individuals to know how to behave in consideration 
of others. Personal-social guidance that is done is to help 
individuals understand themselves, know how to get along with 
other people, learn ethical manners, take advantage of free 
time, can be skilled in developing social relations and be 
responsible. 

In the findings of this study although in the end result there 
are some indicators that are not significantly different as 
expected, but there are differences in the pretest and posts test 
scores. These indicators are on the affective aspect. Affective 
aspect is the ability of students who are oriented towards 
attitudes and values that are characterized by being optimistic, 
motivated, and empathic. 

In the affective aspect, optimistic and self-motivated 
indicators showed ineffective results. An optimistic attitude 
must be developed in children from an early age as a provision 
of their lives. Many psychologists in this world believe that 
optimism can be taught and trained in children. Children can 
absorb this optimism through the learning process. According 
to Safaria [21] If a child is trained to implement a variety of 
optimistic attitude strategies, this attitude will become an 
optimistic habit. Children who have high optimism have the 
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following characteristics: 1) still have high morals when facing 
problems. 2) have good achievements, 3) have high academic 
achievements, 4) happier and pus in social relationships, 5) 
recover faster from negative emotions and depression, 6) 
physically and mentally healthy. 

According to Astuty, Sukarti, and Rumiani [22], problems, 
obstacles, and failures experienced by adolescents will not 
cause frustration and despair if they have an optimistic attitude 
towards the problems experienced by the situation. In line with 
this opinion, Wrosch and Scheier [23], optimistic adolescents, 
which is focus more on problems in dealing with stress, are 
more active, planned in dealing with pressing events, and used 
positive thinking frameworks. Optimism of thought gives 
support to teenagers for a successful life in every activity. 

Along with the explanation of Faisal, Amir and Zulfanah 
[24] planting and developing an optimistic attitude in children 
are inseparable from the factors of parents and their 
environment. Instilling and developing an optimistic attitude 
can be done by considering the role of thought in children's 
development, as well as educating children to think positively 
and teaching children to develop their vision. Developing 
concepts of unconditional appreciation and acceptance will 
encourage optimal children development. 

In general, pessimistic person tends to blame themselves 
for their failures. While person who tend to be optimistic will 
assume that every problem has positive things that can be 
learned. Unsurprisingly, Optimistic person tend to have better 
mental and physical health. 

As a study conducted by Singh, Shruti and Mishra [25] of 
220 adolescents (Men = 80; Women = 140) in India, showed 
that 28.18% (62 respondents) belong to the very optimistic 
category, 34, 09% (75 respondents) are optimistic, 22.27% (49 
respondents) are neutral, and 5.00% (11 respondents) are 
pessimistic.  Nissa's study [26] of students of SMPN 15 
Bandung in the 2014/2015 Academic Year showed that of 92 
respondents, 3.26% were in the pessimistic category, 53.26% 
were in the optimistic category, and 4.34% were in the very 
optimistic category. 

With optimism, individuals will be better in passing 
through problems in their lives because according to Belsky 
[27] optimism makes individuals have high energy, working 
hard to do important things. In line with this opinion, Carver, 
Scheier, and Segerstrom [28] express an optimist as a person 
who hopes fully for the possibilities of the future and feels 
confident in his ability to overcome challenges and reach future 
goals. Therefore, optimism is important for individuals, 
including adolescents who are at an important period in their 
life span. 

The self motivation indicator is not effective because it is 
influenced by several factors. Motivation is anything that 
becomes a driver of behavior that demands or encourages 
someone to meet a need and what is used as motivation is a 
decision that has been determined by the individual as a real 
need or goal to be achieved. Motivation performs the main 
function for living things, where it can encourage a person to 
be more responsible by fulfilling the primary needs that are 

essential for their survival and existence. According to M.C. 
Donald [29] motivation is a change in energy of someone that 
drives or moves him/her to do something to achieve a goal. 
Arief [30] explained in another opinion, motivation is an 
internal organism both human and animal that encourages to do 
something. 

Emotional intelligence has an influence on the 
psychological condition of students during learning activities. 
Psychological conditions of these students affect the conditions 
of learning including anger, pleasure, anxiety, irritation, and so 
forth. As revealed by Agustin [31] that low ability to control 
emotions is one of the personality characteristics that can cause 
arrogance. This is in line with some of the previous studies 
conducted by Platsido [32], Mar [33], Hutasoit [34], Qaisy and 
Thawabieh [35] which states that of a significant relationship 
between emotional intelligence both with the boredom 
syndrome, boredom learning, as well as the level of learning 
stress in teacher, and students. 

Students need to get personal-social guidance services to 
develop emotional intelligence because at this time students 
experience rapid development reaching physical, social, and 
emotional maturity. At this time, it is believed to be a difficult 
time, both for the teenager himself and for his family and 
environment. Physical changes experienced by adolescents also 
cause psychological changes. Hurlock [36] is referred to as a 
period of heightened emotionality, which is a condition in 
which emotional conditions appear higher or appear more 
intense than normal conditions. People who are able to control 
their emotional intelligence will have a better chance to be 
successful and be assured to be more calm in solving problems 
that are classified as complicated from themselves so that they 
are better at communicating [37]. In line with Permendikbud 
Number 111 [38] personal-social guidance helps students to 
interact effectively socially. 

The social-personal guidance program compiled based on 
the policy of the national education department has a pretty 
good influence in the application of emotional intelligence in 
the content of social-personal guidance services. Although in 
the end result there are several indicators that are not 
significantly different. The indicator is in the affective aspect. 
On the affective aspect the indicator is optimistic and 
motivating shows ineffective results. An optimistic attitude 
must be developed in children from an early age as a provision 
for their lives. Many psychologists in the world believe that 
optimism can be taught and trained in children. Children can 
absorb this optimism through the learning process. According 
to Safaria [21] If children are trained to implement various 
optimistic strategies, this attitude will become an optimistic 
habit. Children who have high optimism have characteristics 
such as: 1) still have a high fighting spirit when facing 
problems. 2) have good performance, 3) have high academic 
achievement, 4) happier and pus in social relations, 5) recover 
faster than negative emotions and depression, 6) become more 
physically and mentally healthier.  

Providing reinforcement in every treatment (intervention) 
or activity is very necessary considering students still need to 
be guided, reminded and strengthened for their behavior so as 
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to encourage students to continue to develop their behavior in a 
positive direction. Moss and Page [39] state that someone who 
gets positive reinforcement when performing a behavior then 
he tends to do the behavior again at a later time. Emotional 
intelligence requires a person to learn to acknowledge, respect 
the feelings of oneself and others and respond appropriately 
and effectively using emotional energy in everyday life. The 
level of emotional intelligence of people becomes better when 
they are adept at handling emotions, motivating themselves 
[40] and have high empathy and ability to manage relationships 
[41]. 

Changes in student’s values are influenced both by the 
development of emotional intelligence and the methods used 
when providing personal-social guidance services 
(intervention). But overall, the personal-social guidance 
program is effective enough to develop the emotional 
intelligence of students in class VII of SMPN 12 Bandung in 
the 2018/2019 Academic Year., Incorporating several methods 
can improve students' emotional intelligence in content or 
services. Content is according to student needs. Some methods 
used are Discussion, Cinema Therapy, and Games. The 
strengthening activity is enough to influence students' in 
understanding emotional intelligence. 

V. CONCLUSION  

Based on the results of the effectivity of personal-social 
guidance to develop student’s emotional intelligence, it can be 
concluded that: 

• Personal-social guidance programs are formulated to 
develop students' emotional intelligence effectively to 
help develop emotional intelligence. The indicators of 
emotional intelligence are, recognizing feelings that 
arise, understanding feelings in acting, regulating 
feelings, being optimistic, self-motivation, empathy, 
skills in acting, solving problems and fostering 
relationships 

• There are two indicators that did not increase 
significantly after being tested using the Man Whitney 
U Test, namely optimistic and self-motivated indicators. 
This is influenced by several factors when passing 
through the intervention. 

• Result analysis regarding the effectiveness of social 
personal guidance in developing emotional intelligence 
showed a Sig (2 tailed) value of 0.01. So it can be 
concluded that the application of personal-social 
guidance is effective for developing emotional 
intelligence of junior high school students. 

Therefore, the results of this study must be further 
developed so that each indicator of emotional intelligence 
increases simultaneously, to enrich the development of theories 
about personal-social guidance in developing emotional 
intelligence as part of students' social interaction skills. 
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