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Abstract— Guidance and counseling services are efforts that are 

used in facilitating students in increasing their potential and 

helping to overcome students' problems, one of which is about 

self-concept.  The self-concept is a view of self that includes 

physical dimensions, personal characteristics, and self-

motivation that will have an impact on one's behavior. This 

study aims to determine counseling services using a person-

centered approach can improve student self-concept. This 

research is an Action Research in Counseling study conducted 

in two cycles. Data collected using scale, interview, and 

observation. The participation of this study were 3 high school 

students who had low positive self-concepts. Data were 

analyzed descriptively by comparing the percentage achieved 

before and after counseling was held. The results showed an 

increase in positive self-concept in students. This is evidenced 

by the increase in the average score of pre-test, post-test 1 and 

post-test 2 of the three subjects, namely pre-test at 61.34% (low 

category), post-test 1 by 75.28% (medium category) and post-

test 2 of 210.66% (high category). The results of this study prove 

that counseling services with a person-centered approach can 

improve students' positive self-concept. 
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I. INTRODUCTION 

The self-concept is the most important concept of 

one's personality, where the concept of self is a view, and 

values that include awareness about self [1]. The concept of 

self as the core of personality has an important or key role in 

determining what concepts are acceptable for assimilation 

into the organization of the whole personality [2]. 

A person's self-concept will determine how that 

person behaves if someone who has a negative self-concept 

has a tendency to be hampered in the process of development 

and unable to carry out developmental tasks properly but if 

he has a positive self-concept towards himself will support 

positive behavior. The self-concept has two basic functions 

namely being able to organize experiential data, specifically 

experiences involving social interactions, into predictable 

sequences of actions and reactions. Second, self-concept 

facilitates efforts to meet the need to avoid disapproval and 

anxiety [2]. Someone with a positive self-concept has the 

characteristics of a) confident of one's potential, b) feeling 

equal to others, c) receiving compliments without shame, d) 

being aware of diversity, e) being able to develop themselves 

[3]. 

When students have a negative view of themselves, a 

negative understanding will be hampered in its development 

so that in helping to improve positive self-concepts in 

students in the counselor education unit can help by 

providing counseling services and using utilizing approaches 

in guidance and counseling. 

Guidance and Counseling Services is an effort to 

assist by teacher guidance and counseling for students in 

understanding themselves, the surrounding environment. 

Besides, guidance and counseling services also help students 

in overcoming their various problems experience. 

Counseling is used as an effort to reduce difficulties, 

overcome various crises, and improve welfare in his life by 

helping students become creative, innovative, and 

independent in making decisions [4]. Counseling utilizes 

various approaches and techniques. 

Guidance and counseling services in schools is a 

process that utilizes various techniques carried out by 

guidance and counseling teachers to assist students in 

overcoming problems that are being experienced so that they 

can develop fully in the community [5]. One approach in 

guidance and counseling that can help improve self-concept 

is the person-centered approach. The person-centered aims 

to help the counselee find a more positive self-concept 

through counseling communication, the counselor places the 

counselee as a valuable person, important person, and people 

who have positive potential with unconditional positive 

acceptance, which is to accept the counselee as he is [6].  

Person-centered is one approach in guidance and 

counseling that can be used in the individual counseling 

process to solve students' problems. A Person-Centered 

Approach is a client-focused approach. Counseling services 

with a person-centered approach is a method of 

psychological treatment that is carried out by way of 

dialogue between counselor and counselee, to achieve a 

harmonious picture between the ideal self and actual self [7]. 

The aim is to help the counselee in their growth process so 

that the counselee can get better overcome the problem 

because they can identify themselves [8]. 
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The focus of person-centered therapy lies in 

understanding students as counselees in terms of 

understanding all the uniqueness that exists in him from 

time-to-time [4, 9].  Person-centered places great emphasis 

on the relationship between the therapist and his client. The 

core condition of the therapist is congruence, unconditional 

positive regard, and accurate emphatic understanding and 

then many school counselors have applied it as an important 

thing in their task to facilitate changes in the therapeutic 

process [9]. 

Three therapeutic conditions such as congruence, 

unconditional positive regard, and accurate emphatic 

understanding are given in the counseling process and 

without directional intervention will produce significant 

results [10]. This study is to see whether an effective person-

centered approach is used in enhancing students' positive 

self-concepts. 
 

II. METHODS 

This research uses action research in counseling. 

Guidance and counseling action research is defined as a form 

of reflection study by the action taker, which is carried out to 

improve the rational stability of the actions in carrying out 

the task, deepen the understanding of the actions taken, and 

improve the conditions under which counseling practices are 

carried out [11]. The subjects in this study were 3 students 

who had low positive self-concepts. This type of data 

collection uses a Likert scale, interviews, and observations. 

The data analysis technique used in this study uses 

quantitative analysis and qualitative analysis. Data were 

analyzed descriptively by comparing the percentage 

achieved before and after counseling was held. 

 
 

III. RESULT AND DISCUSSION 

Result 

This research was conducted on three students who 

have low positive self-concepts by providing counseling 

services through a person-centered approach. This research 

applies two cycles. Before being given action, the researcher 

conducted data collection by giving a self-concept scale of 

25 three students who had low scores when viewed from the 

self-concept categories that were determined by the 

researchers in Table.1.  
 

Table 1. Self-Concept Criteria 
Score Range Level of Self-Concept 

>209 High 

133- 209 Medium 

<133 Low 

The results of the students' self-concept scale 

identified three students who had low positive self-concepts 

based on the criteria above presented in the Table. 2: 
 

Table 2. Results of The Self Concept Scale 
No Initial Name Score Criteria 

1 AW 129 Low  

2 UU 128 Low   

3 FR 131 Low  

 

In addition to using the scale of self-concept in collecting 

data, researchers also use interviews and direct observations 

in which of the three subjects obtained behavior that 

describes low positive self-concept such as: there is 

confidence in himself always considers himself stupid, 

inferior when dealing with people who feel more from him, 

feeling inferior, and difficult to adapt to the new environment 

because of lack of confidence in him. 

 

Discussion 

After obtaining data about students who have a low 

positive self-concept. The researcher immediately provides 

action by conducting individual counseling using person-

centered. 

The first cycle is given by conducting individual 

counseling with each student. The first stage of counseling is 

to create a warm, free and permissive situation by building 

rapport with counselee that aims to make the counselee feel 

comfortable. After creating a good relationship the next step 

is to explore the client's problems where the client is 

welcome to explain freely and openly about the problems 

they are experiencing. Then the next stage is an in-depth 

interview about the client's problem. The role of the 

counselor in this counseling process is as a facilitator for the 

counselee to understand himself. The counselor shows 

congruence, unconditional positive regard, and accurate 

emphatic understanding during the counseling process. That 

way clients can realize themselves and can make their own 

choices. 

After the first cycle is complete, the researcher 

conducts a post-test 1 to determine the level of self-concept 

after an action is taken. The results of the post-test 1 were 

used as a reference to carry out cycle 2 of the post-test 1 data 

used as evaluation material. Following are the results of the 

post-test 1 obtained by the data: 
 

Table 3. Post-Test Results 1 
No Initial Name Score Criteria 

1 AW 170 Medium 

2 UU 165 Medium 

3 FR 180 Medium 
 

Based on the results of post-test 1, it can be concluded 

that the results obtained have increased, but not by the 

indicators of success that is by increasing high positive self-

concept. Then the researchers conducted a second cycle with 

the same technique. The counselee stage starts from creating 

a warm, free and permissive situation by building rapport 

with the counselee that aims to make the counselee 

comfortable. After doing the rapport, the counselor reviews 

the matters in the first cycle again. In the counseling process, 

the counselor displays a genuine attitude, empathy and 

always accepting the counselee unconditionally. 

In this second cycle, the client is expected to be able 

to make decisions that will support the improvement of his 

concept. The counselor invites the counselee to look at 

himself from a positive side and make a decision to fight 

things that consider him weak by exploring the positive 

things that exist in the counselee. 

After the second cycle is complete, the researcher 

returns to taking post-test 2, the data of which is used to 

determine the level of self-concept after the two cycles are 
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carried out. The results of the post-test 2 were used as 

research results because post-test 2 was the final 

measurement. Following are the results of the post-test 2 in 

table 4: 
 

Table 4. Post-Test Results 2 
No Initial Name Score Criteria 

1 AW 210 High 

2 UU 209 High 

3 FR 220 High 
 

An increase in positive self-concept scores is 

elaborated in the results of data processing and scale data as 

follows : 
 

Table 5. Results Of An Increase In Positive Self-Concept Scores 
No  Initial 

Name 

Pre-test Post-test 1 Post- tests 

2 

1 AW 129 170 210 

2 UU 128 165 209 

3 FR 131 180 220 

Amount 388 515 639 

Percentage(%) 61.34 75.28 92.29 

Average 129.33 171.66 210.66 

Category Low Medium High 
 

After analyzing scores from before being given 

action, then cycle 1 and up to cycle 2, it can be concluded 

through the improvement graph below. It appears that there 

was an increase after the administration of action. 

 
Fig. 1. Graph Of Increasing The Subject's Positive Self-Concept 

 

 

IV. CONCLUSION 

Based on the results of research and discussion, it is 

concluded that positive self-concept can be improved by 

using counseling services with a person-centered approach. 

This can be seen from the comparison of the average results 

between pre-test and post-test that have increased after 

taking action. The average score of self-concept in the pre-

test was 61.34% (low category), post-test 1 was 75.28% 

(medium category) and post-test 2 was 210.66% (high 

category). Also, researchers evaluated the three subjects by 

interviewing subject teachers to determine changes in 

behavior, then the researchers conducted direct observations 

that obtained data after counseling using a person-centered 

approach. The three subjects experienced an increase in 

positive self-concept. 
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