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Abstract— Aceh has a culture and customs that are closely 

aligned to Islamic rules. Of the various customs and cultures 

that exist in Aceh, one notable custom is the glorification of 

guests (peumulia jame). Its origin comes from the viewpoint in 

Islam concerned with glorifying guests, which for a Muslim 

who believes in Allah and the end of the day, is mandatory. 

This study aims to apply peumulia jamee in order to build 

rapport in the individual psychology counseling process and 

determine the effectiveness of glorifying guests in the process of 

building rapport in individual counseling. This research uses a 

descriptive method, which is a method of analyzing and 

describing existing research data, which are associated with 

theories related to the problem that needs to be solved, in order 

to draw a conclusion. This research was carried out around the 

city of Banda Aceh.  The data was collected though interview 

and observation. The number of samples used in this study was 

ten people. In this study, the data collection consisted of 

primary data and secondary data. Based on conclusions from 

the interviews, the respondents mainly apply the culture 

peumulia jame when building rapport cards in the process of 

counseling. This is because the culture of peumulia jame has 

been ‘ingrained’ in Acehnese society. 

Keywords— application of Pemulia Jamee, building rapport, 

individual counseling  

I. INTRODUCTION 

The era of globalization, often being synonymous with 

competition and the development of individual 

competencies, must also be balanced with healthy and 

resilient mental development. Today, the problems faced by 

people in a country are very diverse, ranging from personal, 

social, family, cultural, health, and economic problems. The 

inability of individuals to solve their problems leads to the 

complication of those problems. This phenomenon suggests 

that there is a need for help from professionals to intervene 

in order to solve the problem. Historically, the people of 

Aceh have very diverse socio-cultural conditions and have a 

lot of stories that date back centuries, such as the history of 

the glory of Aceh, the history of conflicts that have occurred 

in Aceh, and also the history of natural disasters that have 

occurred in the province, which is known to have the 

nickname Serambi Mekkah, or the threshold of Mecca. 

Because of Aceh’s tumultuous history, it may need more 

attention on mental health and improving the quality of life 

for its residents, in order to compete healthily in this era of 

globalization. Before solving community problems related 

to culture and social psychological, it should be noted that 

human resources, like counselors, should take culture into 

account when carrying out individual counseling. The 

development of a competent counselor should be done in a 

comprehensive, culturally sensitive, and sustainable way. 

The general overview of the process of individual 

counseling is divided into three stages: the initial stage 

begins when the client meets with the counselor and the 

client attempts to define and find the source of their 

problem. Second, the middle stage, departs from the 

definition of the client's problem, which was determined in 

the initial stage. The next activity focuses on exploring the 

client's problem and what assistance will be given, based on 

an assessment of that problem. The third and final stage, it is 

marked by several things, namely: (1) Decreased client 

anxiety. This can be known after the counselor asks about 

their anxiety condition; (2) There is a change in client 

behavior in a more positive direction, including future life 

plans with a clear program; (3) The occurrence of a positive 

attitude, which can correct the client’s self and leave behind 

the attitude that tends to blame others, such as parents, 

friends, teachers, circumstances, and so forth. Thus, after 

these steps, the client can think realistically and confidently 

[1]. 

Peumulia Jamee is a source of great happiness for 

Acehnese people when a guest arrives. Because of this, 

guests are very glorified and received with great respect. In 

Acehnese society, this custom is known as peumulia jamee, 

meaning to glorify guests [2]. The custom is not new. This 

saying is very down to earth in Tanah Rencong. Since 

ancient times, Aceh has been known as an open kingdom 

which highly respects guests. The Malay proverb that guests 
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is the king is applied by the people of Aceh [3]. Peumulia 

Jamee adat Geutanyoe is a tradition that is very popular 

today for the people of Aceh. This saying means glorifying 

guests, our custom which is have been very ingrained in the 

Land of Rencong. Since ancient times, Aceh has been 

known as an open kingdom and highly respects guests [4]. 

The relationship between counseling and culture is 

classified into three foundations. First, counseling is a 

cultural product. Second, counseling is a producer of 

culture. Third, counseling is a forum for cultural encounters. 

The first dimension is part of the study of the Socio-Cultural 

Foundation of Guidance and Counseling. Culture 

encourages the birth and development of counseling. This is 

a positive review. There is also a negative review of the 

effect of socio-cultural developments on the development of 

counseling services [5]. 

Many cultural behaviors are involved in counseling 

relationships and effect the efficacy of counseling. 

However, one thing that hasn't been realized is how 

important nonverbal languages are in certain cultures. 

Cultural expression comes not only in the form of verbal 

communication, but in non-verbal language as well. Many 

cultures are classified as "high-context cultures" (Hofstede, 

1990), including Indonesia and non-Western countries in 

general, and non-verbal languages are even more important 

than verbal languages [6]. 

Rapport and individual counseling stages in the 

counseling process, a counselor must be able to involve the 

counselee in full, so that the counselee can be open. 

Counselors are required to be able to communicate 

effectively. Good counseling will be achieved if the 

counselor has good communication skills. Attending is the 

first and main step in the counseling process, because this 

will have an impact on the counselee in providing 

information to the counselor and the emergence of trust 

between counselor and counselee [7]. 

The counseling process is carried out through five 

stages, the delivery stage (introduction), the assessment 

stage (investigation), the interpretation phase 

(interpretation), the guidance stage (intervention), and the 

assessment stage (inspection) [8]. The delivery phase is the 

first stage in the counseling process, this stage delivers the 

counselee in the counseling activity including an 

explanation of the purpose, objectives and time. The 

delivery stage is characterized by warm acceptance, 

permissiveness, non-blame, and full understanding of the 

counselee. This initial stage is crucial because if this stage is 

effective then the counselee will be more active in following 

the counseling process with optimal processes and results. 

The second stage, assessment, is a phase that is 

analogous to a wilderness containing counselee problems, 

the main objective of the assessment stage is for the 

counselor to be able to understand the counselee completely. 

In the third stage, interpretation, the counselor develops a 

meaningful connection with the counselee's problem. The 

fourth stage is the coaching or guidance stage, which is the 

core of the counseling process. The coaching stage is 

concerned directly with efforts to resolve counselee 

problems and make progress with counselee self-

development. This intervention phase also aims to create the 

expected changes as more consistent counselee behavior. 

The last stage is the assessment phase which aims to assess 

the process and the results of counseling, both ongoing and 

long-term. 

Another theory on the implementation of individual 

counseling services, which includes three stages: first, the 

initial stage of counseling. This stage is also called the 

problem definition stage, because the goal is that the 

counselor and client can define the client’s problems that are 

captured or selected from client issues or messages in the 

counseling dialogue. There are a few counseling techniques 

that must be in the early stages of counseling, namely: (1) 

attending. Good attending behavior is a combination of 

eyes, body language and client body language, so that it will 

facilitate the mentor to involve the client in conversation 

and openness. Another important technique is (2) empathy, 

which is the ability to feel what the client feels, feel and 

think with the client, and not for or about the client. Lastly, 

(3) reflection of feelings is the skill of the counselor to be 

able to reflect on the client's feelings [7]. 

An individual counselor needs to have good 

communication with the clients, and the first way to build 

communication in counseling is to build rapport. Individuals 

counseling means meeting a counselor with clients on an 

individual basis, where there is a relationship counseling 

nuanced rapport, and counselors strive to provide assistance 

for personal development of the client and the client can 

anticipate the problems they face [7]. Individual counseling 

is a special service in the face-to-face relationship between 

the counselor and the client to examine the problem and try 

to alleviate the problem with the client's own strengths. The 

individual counseling process in principle emphasizes how 

rapport between counselor and client rapport atmosphere is 

to build a relationship that is characterized by harmony, 

compatibility, and cooperation.  

Rapport begins with agreement, liking and equality, if it 

has happened then a platonic fondness may arise between 

the counselor and counselee. In counseling relationships, the 

most important thing is to increase client confidence in the 

counselor [8]. In the counseling process, the involvement of 

the client is determined by the factor of self-disclosure 

before the counselor, so that the client will be open in 

expressing the client's problem and willing to be involved in 

counseling talks [7]. Communication between counselor and 

client will be easier if rapport has been formed. Rapport is a 

good relationship between counselor and counselee that 

shows optimal cooperation. 

 

II. METHODS 

This research uses a descriptive method, which is a 

method of analyzing and describing existing research data, 

which are associated with theories related to the problem 

that needs to be solved, in order to draw a conclusion. This 

research was conducted in the city of Banda Aceh.  Data 
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source sampling techniques in qualitative research are 

purposive and snowball, amounting to ten people. Data 

collection techniques are observation and interviews [9] of 

ten people. Data collection techniques are interviews and 

observation. In-depth interviews in general are the process 

of obtaining information for research purposes by means of 

a question-and-face interview between the interviewer and 

the respondent, with or without an interview guide, where 

the interviewer is involved in a relatively long social life 

[10]. Observation is a data collection technique that has 

specific characteristics when compared with other 

techniques, and observation is not limited to people but to 

other natural objects [11]. 

 

III. RESULT AND DISCUSSION 

Based on the results, the majority of respondents who 

live in Aceh, do not realize that when they want to build 

rapport, they indirectly apply culture peumulia jame, in 

because culture peumulia jame is already very much a part 

of the Acehnese culture and community. Peumulia jame 

includes many different behaviors, such as accepting clients 

with open arms, treating clients with modest drinks and 

food, and in fact there are a few samples deliberately 

providing snacks for their clients when counseling. Also 

based on the results of the observations, it was found that 

the guidance and counseling room is designed in such a way 

that the client is comfortable. While the guidance and 

counseling teacher sits in an ordinary chair, they provide a 

special chair for the clients. Additionally, in the guidance 

and counseling room, there must be a drink that can be 

drunk by anyone who enters. From the results of the 

interviews, counselors are also indirectly applying the 

concept of peumulia jame, such as accepting clients with 

friendly smiles. This is the main key of peumulia jame, 

because it is the simple concept of how people are able to 

communicate simply through a smile when welcoming 

guests. 

Based on this research and analysis of the data above, it 

can be claimed that most of the counselors who were 

interviewed for this study have adopted peumulia jame 

culture when building rapport in the counseling process. 

This is because peumulia jame culture is the local wisdom 

of Aceh. 

IV. CONCLUSION 

The most basic behavior that illustrates peumulia jame is 

how the community is able to implement it simply by when 

welcome guests. If this cannot be implemented and shown 

to guests or visitors, other things will also be imperfect in 

the term Peumulia Jamee Adat Geutanyoe Aceh. Acehnese 

history states that based on its origin, the ethnic Acehnese 

are divided into four kawom or sukee (clans). This division 

began to be carried out during the Alaaidin reign of Sultan 

Al-Kahar (1530-1552). Individual counselors must have 

good communication with clients, and the first way to build 

good communication in counseling is firstly the 

development of rapport. Then, individual counseling is a 

meeting of counselors with individual clients, where 

counseling relationships have nuanced rapport, and 

counselors seek to provide assistance for the personal 

development of clients and to prepare clients to anticipate 

the problems they will face. If a counselor lives in Aceh, the 

counselor should develop rapport through applying 

Acehnese culture such as peumulia jame, so that the 

counseling process can proceed smoothly. Sometimes this 

process does not proceed smoothly due to the mixing of 

customary habits around with the implementation of 

counseling. 
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