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Abstract— Micro, Small and Medium Enterprises (MSMEs) 

are the economic sector that has the best resilience. The ability 

of MSMEs needs to be empowered and developed continuously 

by trying to reduce existing obstacles. This research was 

conducted at MSMEs in the City of Bima for seven months. The 

method of this research involves explanatory research by using a 

sample survey approach. Conventionally, explanatory research is 

used to explain the relationship between variables through 

hypothesis testing. The questionnaire was distributed to 104 

MSMEs in the City of Bima in which the validity and reliability 

of the questionnaire were tested and processed by using SPSS so 

that the analysis can be more accurate and reliable. The results 

indicate that entrepreneurial networks affect the performance of 

MSMEs in the City of Bima, while exploration learning does not 

affect the performance of MSMEs in the City of Bima. In 

addition,  entrepreneurial network has a dominant effect on the 

performance of MSMEs in the City of Bima. 

Keywords— exploration learning, entrepreneurial network, 

MSMEes performance 

I. INTRODUCTION  

During the economic crisis that took place in Indonesia, 
Micro, (MSMEs) were the economic sector that had the 
best resilience. The ability of MSMEs needs to be 
empowered and developed continuously by trying to 
reduce existing obstacles. MSMEs face many problems 
both internally and externally that make MSMEs have not 
been able to contribute optimally like other economic 
sectors. One of the problems is the low quality of human 
resources so that its management has an impact on 
competitiveness and the ability to break through market 
share. Empowerment and development of MSMEs through 
the reduction of obstacles faced needs to be done to make a 
maximum contribution to the improvement of community 
welfare. 

There are several problems in developing MSMEs in 
various sectors, namely weak capital structure and access 
to capital sources, availability of raw materials and its 
continuity, limited ability in technological mastery, weak 
organization, and business management, and lack of 
quality and quantity of human resources which make the 
network of business partnerships between banking, 
Government, higher education, research institutes and 
research centers are very much needed in order to improve 
quality and performance of Micro, Small and Medium 
Enterprises (MSMEs). 

Theoretical contradictions found in some research 
literatures indicate the existence of a research gap. Some 
stated that business networking has a positive influence on 
company performance, while several other research states 
that business networking has no influence on company 
performance  In addition, there are also different opinions 
regarding explorative learning in which it has a negative 
and positive effect on the performance of MSMEs, and 
whether entrepreneurial networks and explorative learning 
have a significant positive effect on MSME performance 
[1]–[4]. 

Rerlecting to the time of monetary crisis in which the 
MSME has the best level of resilience,  it is necessary to 
find solutions to solve all the obstacles that are still 
experienced by MSMEs.  One alternative solution is the 
need for the development of entrepreneurial networks and 
explorative learning that play an important role in the 
economic empowerment of the community as a full 
implementer of MSME product marketing that will 
connect MSMEs with related parties to improve the 
performance and welfare of MSMEs. 

The long-term target to be achieved is to improve the 
performance of MSMEs throughout the City of Bima with 
an entrepreneurial network. The specific target is to 
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improve the performance of MSMEs throughout the City 
of Bima by implementing entrepreneurial networks. The 
targetted output of entrepreneurial networks for MSMEs is 
to obtain an entrepreneurial networking model that will be 
applied to support the improvement of MSME illustrated 
by the improvement of learning capacity through 
explorative learning of human resources. 

The problems raised in this study are (1) Does 
entrepreneurial network influence the performance of 
MSMEs in the City of Bima, (2) Does explorative learning 
affect the performance of MSMEs in the City of Bima, (3) 
which entrepreneurial networking and explorative learning 
variables have a dominant influence on the performance of 
MSMEs in the City of Bima [2]. 

II. LITERATURE REVIEW 

A. The Development of a Networking Framework 

According to Groen, the development of a 
multidimensional framework which in line with the goals 
of entrepreneurial research is inspired by Parsons' work 
which explains there are 4 mechanisms inherent in this 
definition, namely [5]: 

  Interaction between players 

 Atempts to achieve targets 

 Optimization processes 

 Maintain cultural patterns and provide symbols 

 

Four Dimensions of the Development of Networking 

Framework are: 

 Scope 

 Scale 

 Skill & Value 

 Social Networking 

B. Explorative Learning 

Explorative Learning is an activity that includes 

employee internal training, skills and knowledge sharing 

to improve the quality of human resources and products. 

Thus, it is very important to have cooperation with 

business training institutions to develop knowledge such 

as small and large companies, fostered institutions, 

universities, research institutions, research centers to 

exchange experiences and research results. Organizations 

that put more emphasis on responsiveness and knowledge 

management will improve team learning, and in turn, team 

learning improves task performance and the quality of 

interpersonal relationships positively [6]. 

C. Company Performance 

The Measurement of company performance is based 

on the company's financial gain. Some are based on the 

entrepreneurial process to produce outcomes that are 

different in various new dimensions. Performance 

measurement of small and medium-sized companies has 

not been well defined, so that in some studies many used 

aspects of measurement that are less important [7]. 

Company performance can be seen from the dimensions 

of growth and is associated with finance which can be 

linked to past company performance. For example, sales 

growth and market growth are traditionally used to 

measure performance. The second dimension is observing 

aspects of current company performance events. This 

relates to non-financial aspects which are still vital for the 

company such as aspects of performance. 

III. RESEARCH METHOD 

This research is quantitative research with an 
explanatory method. The instrument used was a 
questionnaire that was distributed to MSMEs from various 
sectors. The analytical tool used was the SPSS program. 
The populations of this study were the overall MSMEs 
from various economic sectors in the city of Bima with a 
total of 6632 MSMEs. Because the number of MSMEs in 
the City of Bima was very large and there were limitations 
in investigating all MSMEs, sampling was done. The 
number of samples used was 104 respondents so that the 
data could be more representative. The purposive sampling 
was used by setting up specific characteristics which in 
line with the objectives of the research so that it is 
expected to answer the research problem. The research 
hypothesis are as follows: 

H1  : The entrepreneurial network affects the 
performance of MSMEs in the City of Bima. 

H2  : Exploration learning affects the performance of 
MSMEs in the City of Bima. 

H3    : Entrepreneurship network and exploration learning 
dominant influence on improving the performance 
of MSMEs in the City of Bima 

 

Fig. 1. Research Framework 

 

IV. RESULTS AND DISCUSSION 

A. Results of Hypotheses Test 

To find out whether the hypotheses in this study are 
accepted or rejected, hypotheses test was performed using 
the t-test. The results of the hypotheses test are explained 
as follows: 

TABLE I.  T-TEST 

Coefficientsa 

Model 
Unstandardized 

Coefficients 
Standardized 
Coefficients 

T Sig. 
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B 
Std. 

Error 
Beta 

 

Constant) 19.089 1.666  11.460 .000 

 
Entrepreneurial 
Network 

.391 .104 .349 3.762 .000 

Explorative 
Learning 

.188 .155 .113 1.214 .227 

a. Dependent Variable: MSMEs 

Source: Processed Data 2019 

 

 

 

B. The Effect of Entrepreneurial Networks on MSME 

Performance in the City of Bima. 

The results of the t-test for this variable indicate that t-

test is 3.762 while the t-table is 1.983 (3.762 < 1.983) with 

a significance value of 0.000 which is less than 0.05 

(0.000 < 0.05), α = 5%: 2 = 2.5% (two-sided test) then 

Hypothesis 1 is accepted (The Entrepreneurial Network 

influences the performance of MSMEs in the City of 

Bima). This means that the higher or wider 

entrepreneurial network, the better performance of 

MSMEs. Thus, the companies that manage entrepreneurial 

networks to the maximum are able to create ‘value-added’ 

and ‘competitive advantages’ that lead to an improvement 

in MSMEs performance. This result is in line with 

findings  which state that information and knowledge 

accelerate better understanding of developing strong and 

flexible relationships with customers, as well as with other 

members of the supplier chain [7]. A closer relationship 

with suppliers will make a strong contribution to the 

company's performance, including cost efficiency, quality 

improvement, reliability, and filling input needs which are 

always available at any time. 

C. The Effect of Entrepreneurial Networks on MSMEs 

Performance in the City of Bima 

The results of the t-test statistics for this variable 

indicates that t-test is 1.214 with the t-table of 1.983 (1. 

214 > 1.983) and a significance value of 0.227 which is 

greater than 0.05 (0.227 > 0.05), α = 5%: 2 = 2.5% (Two-

sided test), hence Hypothesis 2 is rejected which implies 

that exploration learning does not affect the performance 

of MSMEs in the City of Bima. This result contradicts the 

research conducted by Shinta Wahyu in her  

organizational research that emphasizes responsiveness 

and managing knowledge will improve team learning, and 

in turn, team learning positively influences task 

performance and the quality of interpersonal relations [8]. 

This indicates that the MSMEs in the City of Bima have 

not optimally received exploration learning. 

 

D. The Dominant Effect of Entrepreneurial Networks 

and Exploration Learning on Improving MSMEs 

Performance in the City of Bima. 

It can be seen from the results of this research that in 

order to determine the most dominant independent 

variable on the performance of MSMEs, the smallest 

significance value need to be seen. Therefore, the variable 

that has a dominant influence on MSMEs performance is 

the entrepreneurial network with the smallest significance 

value (0.000). 

V. CONCLUSION 

The conclusions of this research are as follows: The 

entrepreneurial network affects the performance of 

MSMEs in the City of Bima while exploration learning 

does not affect the performance of MSMEs in the City of 

Bima. The support of a strong entrepreneurial network 

will increase the performance of MSMEs which means 

that the company that manages the entrepreneurial 

network to its full potential is able to create ‘value-added’ 

and ‘competitive advantages’ that will lead to an 

improvement on MSME performance in the City of Bima. 

The support of a strong entrepreneurial network will 

increase the performance of MSMEs which means that the 

company that manages the entrepreneurial network to its 

full potential is able to create ‘value-added’ and 

‘competitive advantages’ that will lead to an improvement 

on MSME performance in the City of Bima. The 

entrepreneurial network has a dominant influence on the 

performance of MSMEs in the City of Bima. 
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