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ABSTRACT

Rumors occur in the context of public emergencies, which bring great trouble to the public. Studies of the
occurrence of rumors will enable the government to deal with public emergencies more effectively. Although
there were many studies related to this field, they are relatively unsystematic. In view of this, this paper will
analyze the internal and external causes of rumors and establish a literature review. This paper has important
indications for future studies and rumor management in the context of public emergencies.
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