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Abstract— Communication is the basis of all social 

interaction activities in life. One of the important abilities for 

humans to have as social creatures is assertive communication 

skills. Assertive communication is the ability to convey 

thoughts, feelings, needs while still paying attention to the 

rights of others. Lack of assertive communication skills in 

adolescents is one of the causes of aggressive behavior. An 

initial survey conducted on a number of junior high school 

students who had aggressive behavior showed the lack of 

assertive communication skills possessed. This study aims to 

describe assertive communication skills in early adolescents 

who have aggressive behavior, using the Assertiveness Scale for 

Adolescents (ASA). This research is a descriptive study with a 

sample of 147 adolescents selected using the purposive 

sampling method. The results showed the highest 

communication skills were aggressive communication (59.9%), 

unassertive or passive communication (26.5%), the lowest 

communication ability was assertive communication (13.6%). 

This research recommends that parents and schools are 

important to continue to provide assertive communication 

stimulation in adolescents. 

Keywords: aggressive, assertive communication, behavior, 

adolescents 

I. INTRODUCTION  

Adolescence is a period of transition in individuals 
characterized by physical and emotional or psychological 
changes [1]. Entering adolescence or puberty, for some 
adolescents is defined as a difficult period and a period that 
affects the physical and psychological state of adolescents 
[2]. One aspect that stands out during adolescent 
development is the development of emotional aspects [3]. 
Emotion is the body's reaction as feedback to a condition 
due to the emergence of a stimulus that causes changes in 
adolescent behavior [4]. Changes in emotions during 
adolescence cause individuals to have a high curiosity about 
the surrounding environment as well as being vulnerable in 
distinguishing between good and bad [5]. The consequences 
that occur if adolescents find it difficult to distinguish 
positive or negative things, one of which is that adolescents 
can become people who rebel or engage in aggressive 
behavior [5].  

Aggressive behavior is one form of individual emotional 
expression due to a lack of success [6]. This behavior can be 
embodied in the form of damaging objects or conducting 
attacks on others either verbally or non-verbal which is done 
with an element of intent [7]. This aggressive behavior is 
one of the most common problems in teenagers [6]. The 
impact of this aggressive behavior can cause harm to 
individuals who conduct aggressive behavior or individuals 
who receive aggressive behavioral treatment [8]. The World 
Health Organization (WHO) mentions that Non 
Communicable Disease is the trend and issue of World 
health problems, including in Southeast Asia [9] [10]. The 
Data from the WHO mentions that 11.7% of adolescents 
were exposed to liquor, resulting from the consumption of 
this liquor could cause adolescents to commit violent acts 
(National Conference on Mental Health Nursing, 2018).  

A study conducted by Hsiao, Cheng, and Chiu explained 
that aggressive behavior was instrumental in the youth's 
development. This aggressive behavior is associated with 
behavioral issues such as anxiety, depression, suicide trials, 
social isolation, and violent behavior [11], meaning that if 
aggressive behavior in adolescents is not detected as early as 
possible and not obtained the right treatment, it can cause 
mental disorders [12]. The World Health Organization 
(WHO) estimates that the number of teenagers in the world 
is around 1/5 (one fifth) of the total world population, this 
situation in the last few years has caused a shift in the 
pattern of causes of crime. The number of teenagers in 
Indonesia shows a quite large number, reaching 63.4 million 
people or 26.7% of the total population. Data in East Java 
alone shows that the proportion of adolescent population 
shows 16.19% of the total population (6,133,053 
inhabitants) [13]. This illustrates the risk of increasing 
violations of the law [14].  

The Indonesian Children Protection Commission (KPAI) 
in 2011 – 2016 mentioned the case of adolescent-related 
laws was increasing. Such Data are the case of physical 
violence and psychic violence which is a form of aggressive 
behavior [15]. In 2016 there were 298 cases of juvenile 
delinquency and among them were physical violence cases. 
The Data show an increasing compared to the case in 2015 
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[16]. 554 cases of persecution at the age of youth were 
found in East Java in 2014, the case was higher than the 
previous year, 484 cases [2]. and in the report on the 
performance of government maintenance, East Java 
provincial government mention that the case of juvenile 
delinquency in East Java is still high [17]. The results of the 
initial survey conducted by researchers in SMP 8 Kediri 
obtained data that from 14 students, 7 of whom often do 
aggressive behavior in the form of speech/verbal such as 
threatening a friend if his wishes are not met, ridicule – 
banter, and insinuate to other. In addition, some students 
also have a history of committing physical violence, such as 
kicking or hitting a friend when angry. Those data show the 
high incidence of aggressive behavior on the stage of 
adolescent age. Aggressive behavior carried out by 
adolescents is a representation of behavior and 
communication that is not assertive.  

 Assertiveness is an interpersonal behavior that 
involves aspects of openness and honesty of thoughts and 
feelings [18]. According to Albert and Emmons assertive 
communication is the ability of individuals to express their 
feelings, ask for what they want and be able to say "no" 
about a thing. Individuals are able to be assertive and able to 
hold good social relationships [19]. Teenagers who have 
assertive communication skills can optimize their potential. 
Conversely, the inability to make assertive communication 
can cause obstacles in establishing interpersonal 
relationships due to the lack of ability to express personal 
expectations to others [20]. The phenomenon found, still 
high adolescents who show behavior that represents low 
assertive communication skills, researchers are interested in 
conducting research that aims to find out about assertive 
communication skills in early adolescents who have 
aggressive behavior. Researchers will explain about 
assertive communication skills based on the categorization 
of Assertiveness Scale for Adolescents (ASA). 

II. METHOD 

This research is a type of qualitative research. This 

research was conducted at SMP 8 Kediri in 2019. This 

research was a quantitative descriptive study using 

purposive sampling method, with respondents' inclusion 

criteria: 1) Adolescents aged 13-15 years, 2) Middle School 

students, 3) Having a history or behavioral experience 

aggressive. As for the exclusion criteria, namely: 1) 

Students who cannot do physical activity, 2) Decide not to 

continue filling out the questionnaire, or not complete the 

questionnaire in full. The selection of respondents was 

conducted in May 2019 in class VIII of SMP 8 Kediri 

consisting of 11 classes with a total of 319 students. Of 319 

students, 147 students were found with experience of 

aggressive behavior. The instrument used to measure 

assertive communication skills is the Assertiveness Scale for 

Adolescents (ASA). The results of the product moment 

value of 0.798 and r table 0.444 so that the question items 

declared valid. The reliability test results obtained 

cronbach’s alpha coefficient value 0.957 with r table 0.444, 

so the instrument was declared reliable.  The Assertiveness 

Scale for Adolescents instrument has three elements of 

questions, namely questions about the ability to express 

positive feelings, the ability to express negative feelings / 

ability to say no and the ability to defend personal rights 

contained in 33 question items. The results of the ASA 

questionnaire were further divided into 3 categories namely 

assertive communication, passive communication and 

aggressive communication.  

 The study was conducted in May to July 2019 in 

SMP 8 Kediri. Before the researcher begins the research by 

providing an explanation of the purpose of the study, then 

the researcher provides an informed consent sheet that needs 

to be signed by the respondent if the prospective respondent 

is willing to become a respondent. After the respondent 

signs the informed consent sheet, the researcher gives a 

questionnaire to assess the assertive communication ability 

of the respondent. 

 

III. RESULT AND DISCUSSION 

A. Respondents Characteristics. 

Characteristics Frequency Percentage 

Gender 

Male 

Female 

Total  

 

75 

72 

147 

 

51,1 

48,9 

100 

Age 

13 years old 

14 years old 

15 years old 

Total 

 

44 

101 

2 

147 

 

29,9 

68,7 

10,1 

100 

Closest People in the 

Family 

Father 

Mother 

Father and Mother 

Others  

Total 

 

 

23 

31 

84 

9 

147 

 

 

15,6 

21,1 

57,1 

6,12 

100 

Residence 

With parents 

Without parents 

Total 

 

121 

26 

147 

 

82,3 

17,7 

100 

The existence of a 

close friend 

There are close friends 

Without close friends 

Total 

 

 

129 

18 

147 

 

 

87,8 

12,2 

100 

 

Based on table 1, it can be seen that there are equal 

proportions between the number of male and female 

respondents with the majority of respondents aged 14 years. 

Based on the closest relationship in the family, most 

respondents have closeness with both parents or father and 

mother at the same time, namely 84 respondents (57.1%). 

Where almost all respondents lived with parents, there were 

121 respondents (82.3%). In addition, due to interpersonal 

relationships, almost all respondents had close friends, 

namely 129 respondents (87.8%). 

B. Description of Assertive Communication Ability 

 

Table 2.  Assertive Communication Skills of Respondents 

No Category F % 

1 Aggressive 

Communication 

98 66,7 
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2 Passive 

Communication 

31 21,1 

3 Assertive 

Communication 

18 12,2 

Total      147 100 

 

Table 2 shows that the majority of respondents have 

aggressive communication that is equal to 98 respondents 

(66.7%) and only a small proportion of respondents who 

have assertive communication skills are as many as 18 

respondents (12.2%). 

Table 3. Assertive Communication Skills of 

respondents based on Gender 

 

No. Category of 

communication 

capability 

Male Female f % 

1 Aggressive 

Communication 

68 

(46,2%) 

30 

(20,4%) 

98 66,7 

2 Passive 

Communication 

12 

(8,2%) 

19 

(12,9%) 

31 21,1 

3 Assertive 

Communication 

7 

(4,8%) 

11 

(7,5%) 

18 12,2 

 Total 94 53 147 100 

 

Table 4. Table of Frequency Distribution of Respondents 

by Assertive Communication Category (ASA instrument 

categorization) 

 

No 

 

Component 

Communication 

Aggressive Passive Assertive 

1 The ability to 

express 

positive 

feelings 

92 

(62,6%) 

25 

(17,2%) 

30 

(20,2%) 

2 The ability to 

express 

negative 

feelings; the 

ability to say 

"no" 

79 

(53,4%) 

35 

(23,9%) 

33 

(22,6%) 

3 The ability to 

defend 

personal 

rights 

90 

(60,9%) 

34 

(23,4%) 

 

23 

(15,7%) 

 

Based on table III, it can be interpreted that the majority 

of respondents have the ability to communicate aggressively 

on the component of the ability to express positive feelings 

as many as 92 respondents (62.6%) and the ability to defend 

personal rights as many as 90 respondents (60.9%), and only 

a small portion respondents who have assertive 

communication skills in maintaining personal rights are as 

many as 23 respondents (15,7%). 

Assertiveness is characterized as the ability to maintain 

personal rights and needs while respecting others; 

unassertive or submissive is characterized as a person's 

subordinate rights and the needs of others and social 

challenges; and aggressiveness is an effort to meet one's 

needs by denying or ignoring the rights of others [21]. The 

data in table III shows that almost half of the male 

respondents are in aggressive communication skills as many 

as 68 respondents (46.2%), this figure shows a higher 

number compared to aggressive communication that occurs 

in female respondents that is equal to 30 respondents (20, 

4%).  

 

Seeing the results of the above research, it can be 

concluded that between young men and young women has 

the same opportunity to have aggressive communication. 

The research was reinforced with previous studies 

explaining that male students and female students have the 

same relative tendency to perform aggressive behaviors 

[22]. The difference is if adolescent male aggressive 

behavior tends to be proactive and reactive to certain 

situations with peers, whereas girls are more toward 

aggressive behavior related to relational – emotional/ 

romantic [23]. 

 

Other studies have also mentioned that male adolescents 

are more often involved in fights or interpersonal issues 

with peers, although for teenage girls it still needs to get 

attention related to aggressive behavior, because The pro 

social young women are also quite high [22]. Hsiao's 

statement is also in line with other studies explaining that 

there is a difference in aggressive behavior in men and 

women as well as being influenced by various factors, 

including personality and social factors. Females tend to be 

sympathetic than men, this is what makes the women are not 

always indicative of physical aggressive behavior [24] [25]. 

A small proportion of respondents with experience of 

aggressive behavior have the ability to communicate 

unassertive or passive communication, as many as 12 male 

respondents (8.2%) and 19 female respondents (12.9%). 

Passive communication is communication carried out with 

the aim of avoiding conflict or confrontation with the other 

party to keep creating an atmosphere of peace and calm. 

Individuals tend to succumb to maintain relationships that 

have been established, even at the expense of personal 

interests [26].  

The difficulty of adolescents in refusing their friends' 

invitations can be caused by failures in establishing good 

interpersonal communication as well as personal anxiety or 

fear if later shunned and ostracized by their friends [27]. 

This fear and anxiety make these students reluctant to 

develop assertiveness so they tend to take part in things 

done by their social groups [28]. In addition, respondents 

with a history of aggressive behavior experience, they have 

a low tendency to engage in passive communication [29] 

because with the experience of aggressive behavior that 

teenagers have in the early stages of communication more 

often in the form of threatening if something happens, this is 

associated with achieving emotional development maturity, 

so adolescents aged 12-14 years more often use threats to 

manifest their aggressive behavior compared to direct action 

[30]. Although passive people may not always be happy 

with the decisions made by others, it usually seems easier to 
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go along with the decisions and keep the peace rather than 

make a fuss [31]. However, given time passive people may 

start to resent the fact that their needs are always over 

looked. The result may be low self-esteem, depression, 

anger, and many other emotional or physical complaints 

[32]. Also, people who are very passive often lose the 

respect of others if they fail to stand up for their rights [33]. 

While for assertive communication skills, both male and 

female respondents were only a small proportion of 

respondents who had assertive communication skills in the 

amount of 7 male respondents (4.8%) and 11 female 

respondents (7.5%). In addition, adolescents who have a 

history of aggressive behavior every behavior or 

communication they do has the aim to express their feelings 

of discomfort to the environment before they will be hurt by 

others [34] [35]. 

 

IV. CONCLUSION 

The results showed that the assertiveness of 

communication skills in adolescents with a history of 

aggressive behavior was still low, where the highest type of 

communication skills possessed by adolescents was 

aggressive communication skills. Based on the category of 

the Assertiveness Scale for Adolescent shows that the 

highest component of communication skills possessed by 

adolescents with a history of aggressive behavior is the 

ability to express positive feelings, the ability to express 

negative feelings, and the ability to defend personal rights is 

largely in the aggressive communication category 
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