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ABSTRACT

Due to the influence of COVID-19, most colleges carried out online teaching. The evaluation of
online teaching quality was the focus and difficulty of the sustainable development of online teaching.
This research was based on the PDCA theory (Continuous Improvement Spiral), taking M
University’s online teaching during the COVID-19 period as a sample, and designing a questionnaire
around the elements of online teaching quality in colleges. And then, we proposed a continuous
improvement path for continuous improvement of online teaching quality evaluation in colleges from
the various dimensions and levels of the quality evaluation results. This path is a
"decision-operation-monitoring-improvement™ closed-loop system, which provides external driving
force for the operation of online teaching quality guarantee mechanism. We hope that this research
can provide a reference for online teaching quality assurance in colleges.
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