®

ATLANTIS

PRESS Advancesin Social Science, Education and Humanities Resear ch, volume 480

Proceedings of the 2020 5th International Conference on M odern M anagement and
Education Technology (MMET 2020)

Reflection and Discussion on ""*One-Stop'" Service
Mode of Chinese Universities in the context of
COVID-19 -- Based on the Perspective of Student
Affairs

Yang Zhen™?, Liu Rongshan®”", Sun Gaoang®*"", Chen Ying**™"

'Student Affairs office of Guangdong Ocean University, Huguang Town, Mazhang District, Zhanjiang, China
?Department of Sociology, School of Law and Political Science, Guangdong Ocean University, Huguang Town,
Mazhang District, Zhanjiang, China

®Department of Public Administration, School of Management, Guangdong Ocean University, Huguang Town,
Mazhang District, Zhanjiang, Guangdong, China

*Department of Financial Management, School of Management, Guangdong Ocean University, Huguang Town,
Mazhang District, Zhanjiang, Guangdong, China

¢ yangz@gdou.edu.cn

*" liurongshan@stu.gdou.edu.cn

© sungaoang @stu.gdou.edu.cn

4" ¢_123@stu.gdou.edu.cn

ABSTRACT

With the continuous deepening of China's higher education reform and the epidemic of COVID-19 in
2020, Chinese colleges and universities have entered a critical period in the field of student work in
the construction of "one-stop" service mode, and the demand for "one-stop" service from faculty, staff
and students in their colleges and universities is increasingly deepening. Vigorously promoting
China's colleges and universities "one-stop" service mode, can effectively solve a large number of
"student affairs" produced by the process of China's high education from "elite education™ to "mass
education”, which helps to increase work efficiency of college students, to form resultant force of
organization structure, give full play and make good use of college students job responsibilities of
each position, so that the academic level in conjunction with the scientific and reasonable student
work to further improve. This paper integrated use of a variety of research methods in the process of
research, on the basis of the basic definition, according to the actual situation, based on the
perspective of student affairs, reflection and summary of present Chinese universities in the novel
coronavirus outbreak under the big background of the problems existing in the "one-stop" service
model and the reasons, and put forward a practical optimization approaches, including promoting the
"one-stop" service model combined with "Internet" and other countermeasures.
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