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ABSTRACT

In order to achieve the effectiveness of WeChat community management, based on the perspective of
members, select community goals, community positioning, community trust, community belonging,
community reciprocity, community rules, etc. that affect WeChat community management 6 factors,
establish a six-dimensional influencing factor model, explore the relationship between each factor and
the effectiveness of WeChat community management. Then the community type is added as a moderator
to study its influence on the relationship between various factors and management effectiveness. The
research results show that: (O Among the types of communities without categories, community goals,
trust, belonging, and reciprocity have a positive effect on the effectiveness of WeChat community
management, but the role of community positioning and rules is not significant; 2 Add community
types as moderators. Community types have significant moderating effects, in non-interpersonal
communities, the variables related to the effectiveness of community management are community goals,
trust, belonging and reciprocity; In interpersonal communities, the variables related to the effectiveness
of community management are community norms and community belonging. Among them, the
effectiveness of community belonging in interpersonal communities is stronger than that of
non-interpersonal ones.
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