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ABSTRACT 
The purpose of this research is to see effect of compensation & emotional intelligence concerning 

Organizational Citizenship Behavior (OCB) is mediated job satisfactions and employee engagement in the 

Bukittinggi town government. This research population was the employee in Bukittinggi, with a total 

sample of 304 respondents in this study using SEM AMOS analysis techniques. The results showed (1) 

OCB is influenced by compensation positively and significantly, (2) OCB is influenced by emotional 

intelligence positively and significantly, (3) OCB is influenced by job satisfaction positively and 

significantly, (4) OCB is influenced by employee engagement positively and significantly, (5) job 

satisfactions is influenced by compensation positively and significantly, (6) emotional intelligence had 

significantly and positively effect on job satisfactions, (7) job satisfactions is influenced by employee 

engagement positively and significantly, (8) ) OCB is influenced by compensation positively and 

significantly through job satisfactions, (9) OCB is influenced by emotional intelligence positively and 

significantly through job satisfaction, and (10) OCB is influenced by job satisfaction positively and 

significantly through employee engagement 

Keywords: Compensation, emotional intelligence, organization citizenship behavior, job satisfaction, employee 

engagement 

1. INTRODUCTION

 By achieving organization goals, good relations 

and synergy between leaders and employees in 

the organization will be created. Someone who 

feels satisfied in working, surely he will try as 

much as possible with all the abilities he has to 

give the best performance to the organization 

where he works by completing his tasks as well as 

possible, even satisfied employees will be willing 

to do things outside of employee responsibilities. 

This willingness is an OCB. 

Phenomenon of OCB in Government of 

Bukittinggi town based on the result of interview 
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with several employees who have several 

problems with the Organizational Citizenship 

Behaviour in Bukittinggi town ggovernment. 

Some employees are reluctant to attend important 

meetings and delegate to the employees, this is a 

major problem. The next problem is that only a 

few employeesattend to activities that are not 

needed, but help the image of the 

organization.The reluctance of employees to orient 

new colleagues to gain experience and knowledge 

at work.This things indicate the need for 

improvement in OCB Bukittinggi Town 

Government Employees. 

OCB is influenced by several factors, one of 

them is employee engagement, this is supported 

by the opinion Macey & Schneider, (2008) which 

states that employee engagement makes 

employees have a higher loyalty thereby reducing 

to leave the organization voluntarily. Further, the 

research conducted by Ahmed & Dajani, (2015) 

states employee engagement and job satisfactions 

have a significant effect on Organizational 

citizenship behavior. 

Another factor influencing OCB is job 

satisfactions. This consideration affect the course 

of the organization as a whole (Imam, et al, 2013). 

Employee job satisfaction can also help to 

efficiency increases & productivity of business 

(Kaplan, et al, 2012). The factors influence job 

satisfaction and OCB, namely compensation, 

compensation one of the aspect that affects the 

satisfaction of employees so they can improve 

OCB. 

Other factors that affect job satisfaction & 

organizational citizenship behavior, is emotional 

intelligence. Salovey & Mayer in Goleman, (2003: 

513) emotional intelligence is one's ability to 

monitor and control one’s own & others’s feelings, 

and to use those feelings to guide thoughts and 

actions. Teoh, et al, (2012) states someone who has 

high emotional intelligence will more easily adapt 

to the work environment. Based on background, 

"The Effect of Compensation and Emotional 

Intelligence Against Organizational Citizenship 

Behavior (OCB) Mediated by Job Satisfaction and 

Employee Engagement at Bukittinggi Town 

Government". 

 

 

2. METHODS 

 The population of this study is the 

government officials of Bukittinggi town with a 

total sample of 304 respondents. Proportional 

Random Sampling is used in the sampling 

method. instrument used was a closed list of 

statements in the form of a questionnaire. This 

research uses Structural Equation Model make 

AMOS software. 

Organizational citizenship behavior (OCB) using a 

five-item Scale (Chiang & Hsieh, 2012). For 

compensation variables consisting of five scala  

(Patiar & Wang, 2020), the emotional intelligence 

variable consists of four scales (Jung & Yoon, 

2012), the job satisfaction using four scale ( Cheng 

& O-yang, 2018). While the employee engagement 

variable consists of three scales (Saone, et al, 2012). 

 

3. RESULTS AND DISCUSSION 

Figure 1. Full SEM Test Results After Modification 

Good of Fit values after modification are 

presented in Table 1 as follows: 

Table 1. Goodness of Fit Indices 
Size Index 

Criteria 

Resul

ts 

Reference 

Value 

Informatio

n 

Chi Square 243,67

5 

Small as 

possible 

Marginal 

fit 

Probability 0.073 ≥ 0.05 Goodfit 

CMIN/df 1.144 ≤ 2 atau ≤ 3 GoodFit 

GFI 0.920 ≥ 0.90 Goodfit 

AGFI 0.878 ≥ 0.90 Marginalfit 
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TLI 0.978 ≥ 0.90 GoodFit 

CFI 0.984 ≥ 0.90 GoodFit 

RMSEA 0.025 0.05 – 0.08 Reasonable

Fit 

 

The researcher also needs to evaluate the 

significance value of each indicator. The p-value is 

seen as a value of ≤ 0.01 (α = 1%) or a p-value of ≤ 

0.05. CR value> 1.96 must be accompanied by a 

significant p-value so that it can be said that an 

item has sufficient strength. 

 

Table 2. Hypothesi Testing 

   

Est

im

ate 

S.

E. 

C.

R. 
P 

Inform

ation 

KP 
<--

- 
KE ,456 ,073 6,234 *** Received 

KP 
<--

- 
KOM ,060 ,024 2,488 ,013 

Received 

EE 
<--

- 
KP ,671 ,126 5,323 *** 

Received 

OCB 
<--

- 
KE ,168 ,080 2,093 ,036 

Received 

OCB 
<--

- 
KOM ,057 ,027 2,113 ,035 

Received 

OCB 
<--

- 
KP ,272 ,132 2,059 ,040 

Received 

OCB 
<--

- 
EE ,206 ,087 2,373 ,018 

Received 

 

Discussion  

Compensation Affects OCB 

Research is that the compensations variable 

(X1) positive & significant effect on OCB (Y) of 

Bukittinggi town government employee. With 

testing using a significant level of = 5%, a 

significance level of 0.035 is obtained. Thus (3,5% 

<5%) then Ha is accepted. To ensure OCB, 

payment structures are preferably set based on 

individual contributions, in addition, salaries are 

needed to match those from external related 

organizations and competency related benefits 

need (Macau, et al, 2017).  

The Effect of Emotional Intelligence on OCB 

OCB is influenced by emotional intelligence in 

a positif & significant employees Bukittinggi 

town. By testing using a significant level of = 5%, a 

significance level of 0.036 is obtained. Thus (03,6% 

<5%) then Ha is accepted as the results of research 

by Jung & Yoon (2012). 

 

 

Job Satisfaction Affects OCB 

Third hypothesis in the research is the variable 

job satisfactions (X3) has a significant & positive 

effect on OCB (Y) employees Bukittinggi town. By 

testing using a significant level of = 5%, a 

significance level of 0.040 is obtained. Thus (4% 

<5%) then Ha is accepted. 

Research results from Foote & Tang, (2008) 

states job satisfactions has a significant 

relationship & team commitment is significantly 

related to OCB, Furthermore, job satisfactions 

has a significant influence on OCB which is 

moderated by team commitment, so that with 

the commitment of the team, the influence will 

be stronger. 

 

The Influence of Employee Engagement Against 

OCB 

The fourth hypothesis in the research is the 

variable employee engagement (X4) has a 

significantly & positively effect on OCB (Y) 

employees Bukittinggi town. With testing using a 

significant level of = 5%, a significance level of 

0.018 is obtained. Thus (0.018 <0,05) then Ha is 

accepted. 

Employee engagement is committed to the 

organization where they work and subsequently 

they will try to work as well as possible and 

endure work and always try to eliminate plans to 

find work in another company because the 

company is already considered the best place to 

get a living and welfare for themselves personal 

and family, this is a form of commitment that is 

owned by the employee (Lockwood, 2007). 

Further research conducted by Ahmed & Dajani, 

(2015) states employee engagement & job 

satisfactions have a significantly effect on OCB. 

 

 

The Effect of Compensation on Job Satisfaction  

The compensation (X1) has a significantly & 

positively effect on job satisfactions (X3) in 

Bukittinggi town government employees. By 

testing using a significant level of = 5%, a 

significance level of 0.013 is obtained. Thus (1,3% 

<5%) then Ha is accepted. This research is 

supported by Judge, et al (2010) compensations 

had a positively effect on job satisfactions, and the  

by  While Che, et al, (2019) which states that 

compensation has a significantly & positively 

effect on job satisfaction. 
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Emotional Intelligence Affects Job Satisfaction 

The variable of emotional intelligence (X2) had 

a positively & significantly effect on job 

satisfactions (X3) in Bukittinggi town government 

employees. With testing using a significant level 

of = 5%, a significance level of 0,000 is obtained. 

Thus (0% <5%) then Ha is accepted, Virk, (2011) in 

his research shows the result that emotional plays 

an important role in job satisfactions. 

Cekmecelioglu, et al, (2012) shows that emotional 

intelligence plays an important role in job 

satisfactions.  

 

Job Satisfaction Affects Employee Engagement 

The seventh hypothesis in the research is that 

job satisfactions (X3) had a positive & significant 

effect on employees engagement (X4) of 

Bukittinggi town government. With testing using 

a significant level of = 5%, a significance level of 

0,000 is obtained. Thus (0% <5%) then Ha is 

accepted. This research is supported by Memon, et 

al, (2016) & Yalabik, et al, (2017) job satisfaction 

has a positively & significantly  effect on 

employee engagement. 

 

Effect of Compensation on OCB through Job 

Satisfaction 

Result of the eighth hypothesis test shows that 

OCB is influenced by compensation through 

positively & significantly job satisfaction. 

Employee job satisfaction increases and in the end 

OCB also increases. So the Hypothesis is accepted. 

To ensure OCB, payment structures are preferably 

set based on individual contributions, in addition, 

salaries are needed to match those from external 

related    organizations   and competency  related 

benefits need to be  introduced (Macau, et al, 

2017). 

 

 

Emotional Intelligence Affects OCB Through 

Job Satisfaction 

Result of the ninth hypothesis test shows that 

employee emotional intelligence had a positively 

& significantly effect on OCB through employee 

job satisfactions. Hypothesis is accepted. Based on 

the results of (Jung & Yoon, 2012) emotional 

intelligence had a positively & significantly effect 

on OCB. Furthermore Virk, (2011) in his research 

shows the results of the emotional intelligence 

affects OCB through job satisfaction. 

. 

 

The Effect of Job Satisfactions on OCB through 

Employee Engagement 

The result of the tenth hypothesis test shows 

that Employee job satisfactions had a signi ficantly 

effect on OCB through enployee engagement. The 

better job satisfaction, the more it increases 

employe engagement, and in the end OCB has also 

increased. 

Macey & Schneider, (2008)which states that 

employee engagement makes employees have a 

higher loyalty so that it reduces to leave the 

organization voluntarily. Employee engagement is 

committed to the organization where they work & 

then they will try to work as well as possible and 

endure work and always try to eliminate plans to 

find work in other companies because the 

company is considered the best place to earn a 

living and prosperity for himself and his family, 

this is a form of commitment that is owned by the 

employee.(Lockwood, 2007).  

 

4. CONCLUSIONS 

Based on research and hypothesis testing, can 

be concluded that: (1). compensation significantly 

and positively effect on organizational citizenship 

behavior (OCB) in the Bukittinggi town 

government, (2) emotional intelligence had a 

significantly & positively effect on OCB in 

Bukittinggi town government, (3) job satisfaction 

has a significantly & positively influence on OCB  

in Bukittinggi town government, (4) employee 

engagement had a significantly & positively 

influence on OCB  the Bukittinggi town 

government, (5) job satisfaction had a  

significantly and positively  impact on employee 

engagement in  Bukittinggi town government, (6) 

compensation has a significantly & positively 

effect on job satisfaction in Bukittinggi town 

government, (7) emotional intelligence had a 

significantly & positively effect on job satisfaction 

in Bukittinggi town government, (8) job 

satisfaction mediates significantly & positively  

the effect of compensation onorganizational 

citizenship behavior (OCB) in Bukittinggi town 

government, (9) job satisfaction mediates 

positively & significantly the effect of emotional 
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intelligence on OCB in Bukittinggi town 

government, and (10) employee engagement 

mediates positively and significantly the effect of 

job satisfaction on OCB in Bukittinggi town 

goverment. 
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