ATLANTIS

PRESS Advances in Economics, Business and Management Research, VVolume 158

Proceedings of the 5th International Conference on Tourism, Economics, Accounting,
Management and Social Science (TEAM S 2020)

The Resilience of Small Business Organization During
Pandemic Condition: A Perspective From Bali,
Indonesia
Putu Sukma Kurniawan®” | Gede Putu Banu Astawa > Made Denny Oktariyana®

Putu Yunartha Pradnyana Putra*

1234 Department of Accounting, Universitas Pendidikan Ganesha, Singaraja, Indonesia
*Corresponding author. Email: putusukma@undiksha.ac.id

ABSTRACT

This study aims to examine the resilience of small business organizations during the pandemic condition. Small business
organization is an organization which has a high vulnerability to external business risks. The qualitative paradigm was
used for this research. The object of this research is a small business organization in Buleleng Regency, Bali. The data
collection instrument used semi-structured interview with the support of online meeting applications. The literature
review method is also used to assist the research process. The results showed that the management of small business
organizations did not understand the concept of business risk and did not have risk management to deal with the
pandemic conditions. These results explain that small business organizations have low resilience to deal with the
pandemic situations. This research has identified several key factors that small business organizations should improve
in the future. This research also prepared several recommendations for the stakeholders to increase the resilience of
small business organizations during the pandemic situation.
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1. INTRODUCTION

The pandemic condition has completely stopped
economic activity. The existence of a social restriction
policy makes people unable to participate in economic
activities. This certainly has an impact on the
sustainability of a business organization. The absence of
economic activity makes the business organizations
having no cash inflow and this fact has resulted in serious
problems in the management of business organizations.
Several large companies, even those listed on the stock
exchange, stated that they were not able to face the
pandemic and needed economic stimulus policy from the
government. This fact shows that many business
organizations have been affected by the pandemic
condition. During a crisis, a change in the management
of the company or organization is needed. Characteristics
of business and accuracy in decision making are
important factors, therefore the organizations are able to
survive in crisis conditions [1].

The pandemic also has a negative impact on the
business continuity of small business organizations.

Small business organizations are part of a business
ecosystem. If the business ecosystem is affected by the
pandemic conditions, then small business organizations
will also experience the same impact. Small business
organization is a business organization that has limited
resources, both financial resources and human resources
[2]. This limited resource makes the small business
organizations has a high vulnerability when faced with
the pandemic conditions. The pandemic condition that
came suddenly made the management of small business
organizations not prepared to fight with the pandemic.
The existence of some rules regarding social distancing
policy also poses new business risks for the small
business organizations.

This research aims to examine the resilience of small
business organizations during the pandemic conditions.
The initial assumption in this research is that small
business organizations do not have a high resilience in
dealing with the pandemic conditions. This assumption is
based on the fact that it was discovered during the early
observations that small business organizations had
limited resources. Previous studies have discussed the
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resilience of business organizations in crisis conditions
[3]. In the context of natural disasters, small business
organizations have a very high vulnerability [[4]. The
conclusion that can be obtained from previous research is
that identifying business risks and improving the quality
of risk management are the keys to success in surviving
in crisis conditions. This research was also structured to
provide motivation for small business organization
management to learn from the pandemic conditions.
Some small business organizations are able to learn from
crisis conditions and use that experience to maintain
business continuity [2]. Of course, this is very important
because the experience gained during a pandemic can be
used as a main reference for making the business
decisions in the future. The most important thing in a
crisis condition is how to continue the business continuity
if the crisis condition has been resolved [5]. In order to
be able to continue business continuity after a crisis, the
small business organization must be able to survive in the
crisis conditions.

This research is expected to become a new
perspective in discussing the resilience of small business
organizations in facing the pandemic conditions. There
has been a major change in the definition of risk
management concepts for the small business
organizations [6]. Pandemic conditions have resulted in
the concept of risk management in the perspective of
small business organizations becoming more complex.
This research also identifies several key factors for the
improvement of the small business organizations in the
future, if for example there is a crisis or pandemic. This
research is also expected to provide advice and
recommendations to stakeholders to assist small business
organizations when facing a pandemic or crisis. In crisis
conditions, small business organizations really need
support from stakeholders [7]. This support is needed;
therefore, the small business organizations are able to
survive in a crisis or pandemic and be able to continue
their business after a crisis.

2. LITERATURE REVIEW

2.1 The Business Risk Concept

The concept of business risk is very important in the
management of a business organization. The business
organization management should understand the concept
of business risk. In addition, the management of the
business organization must be able to identify the types
of business risks that can be faced by the organization. In
general, business risks can be divided into two, namely
internal business risks and external business risks. Crisis
or pandemic conditions are examples of external business
risks and these risks cannot be controlled by the
management of the organization. In crisis conditions, for
example riots, the role of the company management is
very important [8]. Organizational management must
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show a good leadership and confidence that the
organization will survive in crisis conditions. Apart from
that, in a crisis situation, support from the social
community is also very important to ensure that the
organization suffers a small loss [8]. Based on this fact,
the two keys to success in dealing with external business
risks, for example riots and pandemics, are leadership
and support from the social community. In crisis
conditions, leadership from the owner of the organization
is very important to ensure that the organization carries
out the right strategy to deal with the pandemic
conditions.

2.2 The Risk Management Concept

The concept of risk management is needed by the
organizational management to defend the business
organizations from the business risks. In pandemic
conditions, organizational management should learn
about applicable business strategies. This process is
called learning from disaster [9]. This stage is very
important to shape the experience of organizational
management and this experience can be used for the
future. This learning experience from disasters can later
be used as a basis for developing risk management
concepts that are suitable for the crisis or the pandemic
conditions. In crisis conditions, small business
organizations should have a crisis management strategy
[10]. This crisis management strategy is needed;
therefore, the small business organizations can survive in
crisis conditions. In the future, research on crisis
management for small business organizations should be
increased because small business organizations are
among the organizations that have a high vulnerability
during crisis conditions [10]. A disaster preparedness
strategy is an example of a risk management application
to ensure that an organization can survive in a crisis or
natural disaster [1]. An important factor affecting the
implementation of the concept of organizational risk
management is the ownership structure [11]. Cognitive
capital is very important as a major factor for developing
risk management concepts in the small business
organizations [12].

2.3 Previous Literature

Previous research has discussed the small business
organizations and crisis conditions. Previous literature
examined the effects of global risk, particularly financial
risk, on the resilience of small business organizations in
the manufacturing industry [13]. Global financial risk is
the biggest business risk that has a negative impact on the
sustainability of the small business organizations [13].
The point of view from previous research also explained
that the management of business organizations should
have prepared a strategy to deal with a pandemic
condition [14]. Previous studies have shown that the
management of business organizations lacks attention
and readiness if a pandemic occurs [14]. Some of the
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previous literature also provides advice for small
business organizations to deal with crisis or pandemic
conditions. To deal with crisis conditions, small business
organizations can reduce working time [15]. This
reduction in working time is intended to increase
efficiency within the organization. The crisis condition
has a big impact on the business continuity of the small
business organizations [16]. With this fact, the local
government must be able to provide support to the small
business organizations. The implementation of the
concept of organizational risk management is strongly
influenced by the ownership structure [11]. This shows
that if the owner of the organization is committed to
developing a strategy during a crisis or pandemic, then
the organization has a great chance to survive the crisis.

3. RESEARCH METHOD

This study used the qualitative point of view to
support the research objectives. This research tries to
look at the phenomena that occur in the field and discuss
them. This research is based on the previous research that
discusses business continuity plans during the pandemic
conditions [17]. Pandemic conditions will test the
business continuity plans that are owned by the
organization and now is the right time to examine these
plans [17]. This research is also based on the opinion that
business organizations must learn from this pandemic
condition. Organizational management must learn from
the crisis conditions, therefore organizational learning
occurs [9]. This learning process will prepare the
organization in the event of a pandemic or crisis in the
future.

This research was conducted at a small business
organization in Buleleng Regency, Bali. Some of the
reasons that this research was conducted in Buleleng
Regency are (1) the researcher has access to the resource
persons, namely the management of small business
organizations, (2) the results of the preliminary
observations show that the small business organizations
in Buleleng Regency have complex problems when a
pandemic condition occurs, and ( 3) the existence of a
social restriction or social distancing policy from the
government means that this research cannot be carried
out across regions and only in one area. This research
used eight resource persons from the small business
organizations in Buleleng Regency.

The data collection instrument in this research used
semi-structured interviews. Due to the social distancing
conditions, semi-structured interviews were conducted
with the support of the online meeting application. To
make the discussion more comprehensive, this research
uses the literature review method to see the results of
previous research. The results of previous research will
serve as the basis for compiling a discussion of this
research.
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Some of the questions for the resource person in this
research are:

Table 1. The question for resource person

The main concept The questions ‘

Business risk concept e Do you know the

concept of business
risk?
e Have you identified the

business  risks  that

occur?
Risk management ¢ Do you know about risk
concept management
concepts?

e Have you carried out
the risk management
concept  during a

pandemic condition?

What is the business

strategy to ensure that

The strategies to survive
in pandemic conditions
the organization
survives in a pandemic?
e Is there any support
from the local

government for the

small business
organizations  during
the pandemic

conditions?

This research consists of two stages. The first stage is
the stage of collecting data and analysing the resilience
of small business organizations during the pandemic
conditions. This first stage results in an analysis and
identification of whether a small business organization
can survive in a pandemic condition. The next stage in
this research is to identify several key factors that can be
improved to increase the resilience of small business
organizations in the face of a pandemic. In addition, the
second stage of this research is to formulate policies and
suggestions that stakeholders can take to help small
business organizations to survive in a pandemic situation.

4. RESULTS AND DISCUSSION

4.1 The Semi-Structured Interview Result

This section describes the results of the semi-
structured interviews that have been conducted. The
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results of the interviews in this section will be used in the
next analysis stage. Regarding the concept of business
risk, one of the speakers expressed his opinion, namely

“This pandemic came suddenly. We had no
preparations and production activity came to a
halt. There are no orders from the consumers and
we have no cash inflow. "

The result of this interview explained that in fact this
pandemic condition is a business risk. In general,
business risks can be divided into two types, namely
internal business risks and external business risks.
Pandemic conditions are an external business risk and
many small business organizations are not aware of this
business risk. Pandemic conditions resulted in no product
orders from the consumers which resulted in the absence
of production activities, therefore the organization had no
cash inflow.

It seems that the management of small business
organizations does not yet have an understanding of the
concept of business risk and risk management. Some
small business organizations have not been able to
identify the related external business risks and have not
prepared a risk management system to deal with these
business risks. This is supported by the results of
interviews from the source who expressed their opinion,
namely.

"We do not understand the concept of business
risk and risk management. We are running our
business according to our experience and this
pandemic is a first for us. We are not ready and
have to stop business activities."

This statement showed that the small business
organizations are managed based on the experience of
their owners. This pandemic condition is the first
occurrence and it is natural that small business
organizations are not ready to face this pandemic
condition. One solution for the small business
organizations to be able to survive in a pandemic is to
completely stop the organization's business activities.
This certainly has a huge impact on the continuity of the
organization's business.

In the pandemic conditions, the small business
organizations need support from the local governments.
The government has made many efforts; therefore, the
small business organizations are able to survive in the
pandemic conditions. One of the efforts made by the
government is to provide economic stimulus assistance
and debt restructuring. The facts showed that many small
business organizations did not get capital from the
banking industry and official financial institutions. Of
course, this prevents the small business organization
from getting debt restructuring assistance from the
government. This is supported by the result of interview
from the source, namely
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"We do not get capital from the banking industry
and official financial institutions. We don't have
access to the banking industry. This is what makes
us get capital from unofficial financial
institutions. When there is a pandemic, we can't
ask the government for the help. "

This fact shows that the assistance provided by the
government cannot be accepted by all small business
organizations. Many small business organizations do not
have access to formal financial institutions and this will
be a big problem when a crisis occurs. It needs to be
improved regarding financial access for small business
organizations and socialization regarding business
capital assistance from the government.

In the pandemic conditions, the support from the
technology is very important to ensure the business
continuity of the small business organizations. The use of
technology in pandemic conditions is a way for small
business organizations to adapt. The fact showed that
many small business organizations have not used
technology in their business activities. Limited financial
and human resource capabilities are important factors
that make this fact happen. This is supported by the
results of interviews from the sources, namely

"We have not used technology in our business
activities. Our financial condition makes us
unable to use technology. And when a pandemic
occurs, we realize that technology is
indispensable for business activities. "

The results of this interview indicate that access to
technology for the small business organizations is still
limited. Many small business organizations do not store
financial records in digital systems and do not yet use
online meeting applications in their business activities.
Although this is influenced by many factors, in the future
every small business organization should be given broad
access to using technology for the business activities.

Another problem that can be identified in this section
is the lack of support in the small business community
organization. In pandemic conditions, it is necessary to
have the support from all small business organizations. In
addition, small business organizations also need support
from the local governments to secure their business. This
was conveyed by one of the speakers, namely

“During a pandemic, we think of our own
business. We hope other organizations can
survive. We are focused on managing our
business and hope to continue with business when
the pandemic has ended. We also need support
from the local government and we are waiting for
that assistance. "

The results of this interview show that when a crisis
occurs, small business organizations focus on their own
business. This is reasonable considering that all business
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organizations want to continue their business once the
pandemic is over. Small business organizations also need
assistance from the local governments. This assistance
can be in the form of financial assistance for the small
business organizations that do not receive support in the
debt restructuring process.

The results of this interview show that small business
organizations have low resilience in facing external
business risks, especially pandemics. The absence of a
risk management concept and a weak understanding of
the concept of business risk, make small business
organizations have a low capability to survive in a
pandemic condition.

4.2 Result Discussion

This section discusses the results of the interviews
obtained in the previous section. Based on the results of
the interviews that have been obtained, it can be said that
small business organizations have many problems during
pandemic conditions. Pandemic conditions are an
external business risk and this business risk has had a
major impact on the activities of small business
organizations.

The first problem faced by the small business
organizations during the pandemic conditions is that they
do not have a risk management concept during a
pandemic. The results of the interviews show that many
small business organizations do not carry out risk
management during pandemic conditions. This is due to
not having a good understanding of the concept of risk
management. The local government should recognize
this and make future improvements to the concept of risk
management in small business organizations.

The next problem is the absence of orders from the
customers. The existence of policies regarding social
restrictions and quarantine causes people to focus on
health issues. People tend to use cash to survive and this
activity keeps many small business organizations, which
are not focused on the culinary industry, from getting
orders from customers. This condition causes small
business organizations to have no cash inflow. The
absence of cash inflows has a major impact on
organizational activities; therefore, many small business
organizations have taken the option to lay off the
employees. In times of pandemic, small business
organizations should see what changes are happening in
the social community and take business profits from the
changes that occur. However, this business opportunity is
not taken by small business organizations because the
management of small business organizations is still
focused on surviving in the pandemic situation.

During the pandemic conditions, small business
organizations also experience problems related to capital.
This problem is also supported because the data on small
business organizations in local government is
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incomplete. This incomplete data leaves many small
business organizations with no financial assistance. The
government has committed to providing capital
assistance to small business organizations, but the facts
show that many small business organizations have not
received financial assistance. This problem is caused by
incomplete data about the small business organizations in
local governments and many small business
organizations that do not get capital from the banking
industry and official financial institutions.

The next problem is related to the use of technology.
The use of technology in pandemic conditions is a form
of adaptation for business organizations to survive.
Several small business organizations have not been able
to utilize technology to survive in the pandemic
conditions. This is caused by many factors, but the
biggest factor comes from the internal small business
organization.  Management commitment  factors,
financial adequacy, and human resources are important
factors that determine whether small business
organizations use technology in the pandemic conditions.

The problem that is also experienced by the small
business organizations is that there is no support from the
small business community organization and support from
the government. The management of small business
organizations is still focused on saving the organization
and not yet focused on helping the community. If viewed
from a different perspective, this pandemic condition
should make the management of small business
organizations support each other. The management of
small business organizations should share information
about their respective business conditions and begin to
develop risk management concepts. This information
sharing process will make every management of a small
business organization receives the comprehensive
information; therefore, the business decisions are taken
correctly. In the pandemic conditions, the management of
small business organizations need an assistance from the
local governments. Apart from financial assistance, small
business organizations also need mentoring assistance
from local governments to ensure that businesses can
survive in pandemic. The local government should be
concerned about this problem and begin to develop the
plans to assist small business organizations during the
pandemic conditions.

Based on the problems that have been identified, the
next stage of this research is to compile the key factors
that can be improved for small business organizations to
survive in the pandemic conditions. The first key factor
that must be improved is an understanding of the business
risk concept of small business organizational
management. Based on the interview results, the small
business organizations have not understood the concept
of business risk. The current pandemic condition is a big
business risk and small business organizations must be
aware of this problem. The next key factor that can be
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improved is the concept of risk management for the small
business organizations. A pandemic condition is a unique
condition and the resulting business risks must be faced
with a different risk management concept. Local
governments should start developing a risk management
concept that focuses on the resilience of small business
organizations during a crisis or pandemic. Crisis or
pandemic conditions may occur again in the future and
the concept of risk management must be made to deal
with these conditions. The next key factor to consider is
the use of technology to increase the activities of the
small business organizations. Pandemic conditions make
the use of technology a necessity and local governments
should provide broad access to every small business
organization to use technology in their activities.

Based on the key factors that have been identified,
this research provides several suggestions and
recommendations to stakeholders to ensure that small
business organizations are able to survive in the
pandemic condition. The first recommendation focuses
on increasing the understanding of small business
organizations regarding the concept of business risk.
Local governments can work with the universities to
provide small business organizations with information on
business risk concepts. Outreach activities should be
increased; therefore, all small business organizations can
understand the concept of business risk.

The second recommendation relates to the concept of
risk management in small business organizations. Local
governments must develop risk management concepts for
the small business organizations that can be used
specifically in the pandemic conditions. Based on the
interview results, small business organizations do not
have guidelines on risk management specific to pandemic
condition. This risk management concept is very
important as a guide for small business organizations to
make business decisions during the pandemic conditions.
To be able to develop a risk management concept, the
management of a small business organization must
understand the concept of business risk. One of the main
factors for developing the concept of risk management
for the small business organizations is cognitive capital
[12].

The next recommendation relates to the technology
access for the small business organizations. Small
business organizations are unable to survive in the
pandemic conditions because they do not have access to
technology. Local governments must provide access to
technology to small business organizations by providing
training on the use of technology in business. This
support must be provided on an ongoing basis; therefore,
the small business organizations can fully use technology
in their business activities.

The next recommendation relates to data about the
small business organizations in local government. The
local government must improve data about the small
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business organizations and determine which small
business organizations need assistance during a crisis or
pandemic. These data from small business organizations
are closely related to the financial assistance mechanisms

Table 2. The key factors and the recommendations

The recommendations

e Socialization of the

The key factors
Understanding the
concept of business risk business risk concept
e Collaborate with the

universities to define the
business risk concept
during the pandemic
condition
e Create the specific
support or assistance
for the small business

organization

Understanding the risk e Create the
about the risk

concept

management concept
management plan
during the pandemic,
particularly for the small
business organization

e Dissemination of risk
management concepts
to the small business

organizations

Technology access for e Broad access for the

the small business small business

organizations organizations to use
technology

e Assistance and training
in the use of technology

in business activities for

the  small  business

organizations.
Improvement of the e Data on small business
small business organizations are

organization data improved over a period
of time

e These data can be
linked to the decision-

making processes, for

example decisions on
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providing financial

assistance.

that will be provided during a pandemic. If the small
business organization data is incomplete, then the
provision of financial assistance will not be
optimal.Based on an analysis of key factors and
recommendations, this research found that small business
organizations have low resilience to deal with the
pandemic conditions. This low resilience is due to the
problems experienced by the small business
organizations as a result of the pandemic situation. To
deal with the pandemic conditions, small business
organizations have limitations in financial support and
human resources. These factors make the small business
organizations have to get help and assistance from the
stakeholders.

4.3 Conclusion

This research has examined the resilience of the small
business organizations during the pandemic conditions.
This research has identified several important problems
faced by the small business organizations during the
pandemic situation. These problems must be resolved in
order for small business organizations to survive in the
pandemic conditions. This research has compiled several
key factors that can be improved by small business
organizations in order to be able to face crisis or
pandemic conditions in the future. This research has also
provided several suggestions and recommendations for
the stakeholders to support the small business
organizations during the pandemic conditions. This
recommendation was prepared as an effort to support the
small business organizations to survive in the pandemic
conditions.

In the future, supporting research on the resilience of
small business organizations must be carried out. Small
business organizations are part of the economic system
and their role is very large to support economic activity.
Future studies may focus on how small business
organizations' strategies to survive in the pandemic
conditions [8]. Future research could also focus on
developing crisis management concepts for the small
business organizations [10]. Future accounting research
can also examine the role of accounting in times of crisis
or natural disasters [18].

ACKNOWLEDGMENTS

The research team would like to thank the fellow
lecturers at the Department of Accounting, Universitas
Pendidikan Ganesha who have provided support for this
research process. Thanks to the resource person in this
research as well as to the stakeholders who helped the

Advances in Economics, Business and Management Research, VVolume 158

research process. Hopefully the results of this research
can be useful for the social community.

REFERENCES

[1] Z.HanandJ. Nigg, “The influences of business and
decision makers’ characteristics on disaster
preparedness—A study on the 1989 Loma Prieta
earthquake,” Int. J. Disaster Risk Sci., vol. 2, no. 4,
pp. 22-31, Jan. 2011, doi: 10.1007/s13753-011-
0017-4.

[2] K. Bourletidis and Y. Triantafyllopoulos, “SMEs
Survival in Time of Crisis: Strategies, Tactics and
Commercial Success Stories,” Procedia - Soc.
Behav. Sci., vol. 148, pp. 639-644, Aug. 2014, doi:
10.1016/j.sbspro.2014.07.092.

[3] S. R. Chowdhury, “Impact of Global Crisis on
Small and Medium Enterprises,” Glob. Bus. Rev.,
vol. 12, no. 3, pp. 377-399, Oct. 2011, doi:
10.1177/097215091101200303.

[4] G. Samantha, “The Impact of Natural Disasters on
Micro, Small and Medium Enterprises (MSMEs):
A Case Study on 2016 Flood Event in Western Sri
Lanka,” in Procedia Engineering, Jan. 2018, vol.
212, pp. 744-751, doi:
10.1016/j.proeng.2018.01.096.

[5] R. C. Runyan, “Small Business in the Face of
Crisis: Identifying Barriers to Recovery from a
Natural Disaster1,” J. Contingencies Cris. Manag.,
vol. 14, no. 1, pp. 12-26, Mar. 2006, doi:
10.1111/j.1468-5973.2006.00477 .X.

[6] P. Ferreira de Aradjo Lima, M. Crema, and C.
Verbano, “Risk management in SMEs: A
systematic literature review and future directions,”
Eur. Manag. J., vol. 38, no. 1, pp. 78-94, Feb. 2020,
doi: 10.1016/j.emj.2019.06.005.

[71 S. Ozar, G. Ozertan, and Z. B. Irfanoglu, “Micro
and small enterprise growth in Turkey: Under the
shadow of financial crisis,” Dev. Econ., vol. 46, no.
4, pp. 331-362, 2008, doi: 10.1111/j.1746-
1049.2008.00069.x.

[81 R. Doern, “Entrepreneurship and crisis
management: The experiences of small businesses
during the London 2011 riots,” Int. Small Bus. J.
Res. Entrep., vol. 34, no. 3, pp. 276-302, May
2016, doi: 10.1177/0266242614553863.

[91 D. Smith and D. Elliott, “Exploring the barriers to
learning from crisis: Organizational learning and
crisis,” Manag. Learn., vol. 38, no. 5, pp. 519-538,
Nov. 2007, doi: 10.1177/1350507607083205.

[10] B. Herbane, “Small business research: Time for a
crisis-based view,” Int. Small Bus. J., vol. 28, no. 1,
pp. 43-64, Feb. 2010, doi:
10.1177/0266242609350804.

139



ATLANTIS
PRESS

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

J. Brustbauer, “Enterprise risk management in
SMEs: Towards a structural model,” Int. Small Bus.
J. Res. Entrep., vol. 34, no. 1, pp. 70-85, Feb. 20186,
doi: 10.1177/0266242614542853.

S. S. Gao, M. C. Sung, and J. Zhang, “Risk
management capability building in SMEs: A social
capital perspective,” Int. Small Bus. J., vol. 31, no.
6, pp. 677-700, Sep. 2013, doi:
10.1177/0266242611431094.

A. Asgary, A. 1. Ozdemir, and H. Ozyiirek, “Small
and Medium Enterprises and Global Risks:
Evidence from Manufacturing SMEs in Turkey,”
Int. J. Disaster Risk Sci., vol. 11, no. 1, pp. 59-73,
Feb. 2020, doi: 10.1007/s13753-020-00247-0.

R. E. Watkins, F. C. Cooke, R. J. Donovan, C. R.
Maclntyre, R. Itzwerth, and A. J. Plant, “Tackle the
Problem When It Gets Here: Pandemic
Preparedness Among Small and Medium
Businesses,” Qual. Health Res., vol. 18, no. 7, pp.
902-912, Jul. 2008, doi:
10.1177/1049732308318032.

T. T. H. Tambunan, “The impact of the economic
crisis on micro, small, and medium enterprises and
their crisis mitigation measures in Southeast Asia
with reference to Indonesia,” Asia Pacific Policy
Stud., vol. 6, no. 1, pp. 19-39, Jan. 2019, doi:
10.1002/app5.264.

Y. Sato, “How did the crisis affect small and
medium-sized enterprises? From a field study of the
metal-working industry in Java,” Dev. Econ., vol.
38, no. 4, pp. 572-595, 2000, doi: 10.1111/j.1746-
1049.2000.tb00891.x.

H.-M. Kruger, J. Meaton, and A. Williams,
“Pandemic Continuity Planning: will coronavirus
test local authority business continuity plans? A
case study of a local authority in the north of
England,” Emerg. Manag. Rev., vol. 4, no. 1, pp. 4-
27, 2020.

Y. Shimizu and S. Fujimura, “ Accounting in
disaster and accounting for disaster: the crisis of the
Great Kanto Earthquake, Japan, 1923 )’
Accounting, Bus. Financ. Hist., vol. 20, no. 3, pp.
303-3186, Nov. 2010, doi:
10.1080/09585206.2010.512711.

Advances in Economics, Business and Management Research, VVolume 158

140



