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ABSTRACT

This study generally aims to obtain empirical evidence regarding the difference in the level of compliance of
taxpayers who have taken Ethics-based taxation education (Tri Kaya Parisudha) and those who have not taken Ethics-
based taxation education. This research uses an experimental method, in which students will be used as a substitute for
taxpayers. The study population was all students of the Faculty of Economics, Universitas Pendidikan Ganesha,
accounting undergraduate courses. The sample in this study was selected based on the non-probability method with
purposive sampling technique, namely a number of 203 students. The data analysis in this study was carried out using
the Mann-Whitney U test. The results showed that there were differences in the level of taxpayer compliance for both
who had taken Ethics-based taxation education (Tri Kaya Parisudha) and those who did not take Ethics-based taxation
education (conventional learning). The actions in the research will provide an improvement in the way students think
about the importance of Tri Kaya Parisudha values through purification of thoughts, words and deeds so that the
establishment of ethics, morals and honest behaviour in carrying out an action. The results of this study are expected
to be used as a guideline for educators regarding the role of ethics in tax education so as to prevent conditions that are
less praiseworthy for taxpayers in the future.
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1. INTRODUCTION

Education is an activity that is complex, has broad
dimensions, and has many variables that affect the
success of its implementation. Education is expected to
be able to form quality and independent human
resources, as well as provide support and change for the
development of society, the nation and the state of
Indonesia. Education is an important thing in the life of
every individual[1]. This is explained in Undang-
undang No. 20 Tahun 2003 article 1 concerning the
National Education System (Sisdiknas) which explains
that education is a conscious and planned effort to be
able to improve individual abilities which can later form
human characters from the intellectual and personality
side that can be utilized by individuals, society and the
State. Quality education is one of the things that can
improve the quality of human resources[2]. In practice
education is not only expected to educate hard skills
individuals but also to educate soft skills individuals[3].

One of the human characteristics in education that
must be formed is ethics. The contribution of education
will color people's behavior both positive and

negative[4]. Tax education is not only a form of
technical knowledge and only creates individuals
capable of calculating taxes in accordance with the
provisions of the Law, but also has a complete
personality aspect which should be colored by ethics
which are expected to emerge from the educational
process taken. Ethics has a great influence on tax
science[5]. So far, tax problems in Indonesia are
inseparable from taxpayer ethics, even though tax is the
highest source of income in the State Budget (APBN)
each year [6].

As quoted from https://www.kemenkeu.go.id on
February 6, 2018, in the 2019 State Budget posture, the
amount of state revenue is Rp. 2,143 trillion with
revenues from the tax sector of Rp. 1,781 trillion or
83.11%. Given the large amount of revenue from the
taxation sector, taxpayer compliance is needed to
achieve revenue from the taxation sector[7]. Taxpayer
compliance is at the center of the taxation system in
Indonesia, because the tax system used in Indonesia is a
system self-assessment. In Indonesia, the self-
assessment system itself has been implemented for three
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decades, however, taxpayer compliance has not shown
satisfactory results [8]. The tax ratio can be used to
measure the level of taxpayer compliance. The tax ratio
in Indonesia, as quoted from https://www/pajak.go.id on
February 6, 2019, from 2015 to 2017 has always
decreased. This seems to be a classic problem that
always recurs in the following years [9].

Taxpayer compliance is a condition in which
taxpayers fulfill all tax obligations and exercise their tax
rights, tax obligations include registering, calculating
and paying taxes owed, paying arrears and depositing a
notification letter [8]. There are several factors that
affect the level of taxpayer compliance in paying taxes,
including internal factors that exist in each other and
also external factors that come from outside of him [9].
Ethical factor is one of the internal factors that can
affect tax compliance[10]. This is the case in education.
One way that can be used as a deterrent from various
existing tax problems is by refining the role of ethics in
tax education. Tax education provided to students is not
just theory and practice, but also needs to re-upload
awareness of ethics which is certain to intersect and
attach to all taxpayers in this country. Sharpening the
role of ethics in tax education is believed to be able to
prevent less praiseworthy conditions in the future and
equip students with morality.

Researchers around the world have long been
concerned with the issue of tax compliance. The models
of taxpayer compliance behavior forecasting have been
developed and adopted from various disciplines, such as
psychology, sociology and anthropology. The local
culture of the community is one of the factors that is
thought to influence taxpayer behavior[11]. Individual
ethical behavior that is influenced by moral and ethical
values cannot be separated from the influence of
religion and culture. Ethics and religion have the same
goal of laying the foundation of moral teachings so that
individuals can distinguish between good and bad deeds
so that moral teachings in religion and culture are
expected to strengthen individual values[12]. Regarding
ethics, one of the well-known ethical concepts applied
in Balinese life is the Tri Kaya Parisudha concept. Tri
Kaya Parisudha are three behaviors or actions that must
be purified, including thinking (Wacika), saying
(Kayika) and doing (Manacika) good [13][7]. The
understanding and application of the Tri Kaya Parisudha
concept will be able to increase the level of individual
obedience and awareness of their religious teachings
(morality) which in turn will be able to make the
individual a person who has good character in
accordance with religious teachings (religious), both as
a person and as a good citizen. A good character can be
demonstrated or manifested by spurring positive
behavior and preventing negative behavior towards tax
compliance so as to encourage increased taxpayer
compliance. Obedience in paying taxes is one of the
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obligations of humans to the state, which in Hinduism is
called the dharma of the state [14].

Regarding the role of Tri Kaya Parisudha as the
embodiment of ethical aspects based on local wisdom in
influencing tax compliance behavior. This study also
modified the research by focusing on tax education
based on Tri Kaya Parisudha. Education is one of the
main pillars in development to prepare people who are
intelligent and have character in accordance with the
goals of national education. An alternative strategy that
can be done to build intelligent and characterized people
is to develop a character education model based on local
wisdom. One of the universal local wisdoms that can be
used as a basis for character education is Tri Kaya
Parisudha[15]. Several studies related to the use of the
Tri Kaya Parisudha-based learning model stated that
there were differences in learning outcomes between
students who were taught using the Tri Kaya Parisudha-
based learning model and those who did not use the Tri
Kaya Parisudha learning model.

States that there is a significant difference in the
competence of social studies knowledge between groups
of students who are taught through the learning model
Numbered Head Together based on Tri Kaya Parisudha
and groups of students who are taught
conventionally[16]. Reference [17] research states that
there are significant differences both in improving
process skills and character values between students
who learn with the Tri Kaya Parisudha learning model
and those who learn with conventional learning models.
Likewise with the research results of Suarjana, et al
(2018) which stated that there were significant
differences in mathematics learning outcomes between
groups of students who were taught using the Tri Kaya
Parisudha-oriented CTL learning model and groups of
students who were not taught using the Tri Kaya
Parisudha-oriented CTL learning model.

Students playing a role as prospective taxpayers in
the future will be able to contribute optimally to national
development if taxation education is intensively
implemented from an early age. Thus, character
building as a good taxpayer can be built. Tax education
based on ethics is expected to be able to create future
taxpayer candidates who are compliant with tax
obligations. Research [6] reveals that taxpayer behavior
has a combined effect on taxpayer compliance. The
existence of the local concept of Tri Kaya Parisudha can
encourage taxpayer compliance in paying taxes.
Examines the role of Tri Kaya Parisudha as the
embodiment of ethical aspects based on local wisdom in
influencing tax compliance behavior of taxpayers in the
area of Bali Province within the framework of the
Theory of Planned Behavior showing that there are
ethical values. Based on local concepts, in this case, Tri
Kaya Parisudha has an influence on the intention to
behave in compliance with taxpayers. The application of
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the Tri Kaya Parisudha value through purification of
thoughts, words and actions is expected to encourage
taxpayer compliance in paying taxes and be able to
suppress opportunistic actions to avoid tax obligations.

2. LITERATURE REVIEW

2.1.Compliance Theory

According to the Dictionary of Indonesian
Language, compliance comes from the word obedient,
submissive means liked by the command, obedience to
the orders or rules and discipline. Obedience means
obedience, obedience, submission, obedience to
teachings and rules. The theory of compliance has been
researched in the social sciences, especially in the fields
of psychology and sociology, which emphasizes the
importance of the socialization process in influencing
the obedience behavior of an individual[18].

Tax compliance theory can be divided into two
approaches, namely: 1) Economic deterrence approach
and 2) Psychological approach [19]. The economic
deterrence approach is an approach by considering
factors such as tax information and systems, tax
deductions by other parties, tax penalties, possible tax
audits, and the amount of tax rates. Meanwhile, the
psychological approach is in line which revealed that
apart from examinations and fines, psychological factors
(including norms and ethics) are also important[20].
Increasing taxpayer compliance may be achieved by a
strategic approach to taxpayers' psychology. It is
assumed that the moral and ethical values of taxpayers
will have a positive effect on tax authorities to achieve
tax compliance apart from the aspects of tax reform and
administration [21] [22].

2.2.Theory of Planned Behaviour

One popular theory that explains behavior is the
theory of Planned Behavior. The Theory of Planned
Behavior as proposed by Ajzen and Fishbein in 1985 is
a refinement of the previously proposed theory, namely
Theory of Reasoned Action. In this theory, it is
explained that the main factor that causes individual
behavior to emerge is the intention to perform the
behavior. There are three components described by the
theory of planned behavior that can influence the
emergence of an intention, which then contributes to the
formation of individual behavior. The three components
are attitudes, subjective norms, and perceived
behavioral control[23].

2.3.Ethics

Based on the view of Etymology, Ethics comes from
the Greek "ethos" (singular) which means customs,
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habits, character, feelings, attitudes, ways of thinking. In
the plural form (ta etha) which is interpreted as
customary customs. The famous Greek philosopher
Aristotle (384-322 BC) used the term ethos to describe
moral philosophy. In the general Indonesian dictionary,
Ethics is the science of moral principles[24]. From a
normative point of view, ethics is a series of moral
principles that separate good things from bad things and
what should be done and shouldn't be done by
someone[25].

2.4.Tri Kaya Parisudha

Based on the teachings of Hinduism, humans have
an obligation to obey the teachings and values based on
dharma or truth. The human obligation to carry out the
teachings and aspects contained in religious teachings in
Hinduism is called dharma religion[14]. Religious
dharma is one of the obligations of humans, in this case
it is an obligation to apply religious values in everyday
life. One of the religious values that can be applied is
Tri Kaya Parisudha.

Tri Kaya Parisudha is one of the philosophies of
Balinese Hindu culture which teaches every human
being to always do good to practice the truth, have
ethics and noble character through attitude development.
The Tri Kaya Parisudha philosophy is contained in the
Sarasamuscaya which contains ethical teachings that
present individual orders and prohibitions as behavioral
guides. In the book Sarasamuscaya it is explained that
the Tri Kaya Parisudha consists of (1) Manacika
parisudha, means good or holy mind; (2) Wacika
parisudha, means good or holy words; and (3) Kayika
parisudha, means good or holy action.

Based on the explanation of theoretical studies and
the results of previous research, the following research
hypothesis can be formulated.

Ho: There is no difference in the level of
compliance of taxpayers who take taxation
education based on Tri Kaya Parisudha and
taxpayers who do not take taxation education
based on Tri Kaya Parisudha.

Hi: There are differences in the level of compliance
taxpayers who take taxation education based on
Tri Kaya Parisudha and taxpayers who do not
take taxation education based on Tri Kaya
Parisudha.

3. METHOD

The formulation of research problems related to the
provision of tax education based on Tri Kaya Parisudha
which can affect the level of taxpayer compliance will
be tested using an experimental approach. The
guantitative research design using an experimental
approach will be carried out with a design between-
subject that is comparing 2 groups. Based on the
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experimental design, there are 2 main groups in the
experiment based on a combination of variables
treatment, namely:

1) Group 1: is a group of students who are given tax
education based on Tri Kaya Parisudha
(experimental class)

2) Group 2: is a group of students who are not given
tax education based on Tri Kaya Parisudha (control
class)

The population of this study is all students of the
Faculty of Economics, Universitas Pendidikan Ganesha,
accounting undergraduate courses. The sample in this
study was selected based on the non-probability method
with purposive sampling technique using the criteria of
students taking the Basic Theory of Taxation as many as
203 students, so it can be assumed that they understand
the obligations of taxpayers to be able to make decisions
regarding compliance with tax obligations. In the first
stage, the samples were divided into two groups.
Furthermore, the two groups will then be drawn again to
determine the experimental group that is treated with the
Tri Kaya Parisudha-based taxation learning model, and
another group as the control group who does not receive
the Tri Kaya Parisudha-based taxation learning model
(conventional learning model).

The research hypothesis was tested by using the
Independent Samples T-Test, because it uses 2 groups
of data. Conversely, if the data is not normally
distributed, then hypothesis testing in this study can use
nonparametric statistics, namely using the test Mann-
Whitney U. Mann-Whitney U test is an alternative to
the t test for two independent populations when the
assumption of population normality is not fulfilled [26].
The testing criteria with a significance level of 5% are
as follows [27].

1) If the significance value> 0.05 then HO is accepted.
2) If the significance value <0.05 then HO is rejected.
4. RESULTS AND DISCUSSION

4.1. Research result
4.1.1. Descriptive analysis between the
experimental group and the control group is

generally presented in table 1 below. Data
Analysis

4.1.1.1. Normality Test Results

To find out whether the data is normally distributed
or not, the Kolmogorov-Smirnov (K-S) statistical test
can be performed. Normal data distribution will show a
significance level greater than 0.05.

Table 1. Descriptive Statistical Analysis

Statistics Total Sales Reported
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Experiment Control Group
Group
N 99 104
Minimum
5000,00 1000,00
Value
Maximum
110000000,00 110000000,00
Value
Mean 90112171,7172 82436740,3846
Standard
o 32189389,23254 37613849,70294
Deviation
Source: processed data, 2020
Table 2. Normality Test Results
Sales
N 203
86179931,03
Mean
45
Normal Parametersab
Std. 35197879,17

Deviation 392
Absolute ,362

Most Extreme Differences | Positive ,249
Negative -,362

Test Statistic ,362

Asymp. Sig. (2-tailed) ,000¢

Source: processed data, 2020

Table 3. Mann-Whitney U Test Results

Experimen

; 99 109,97 10887,00
Sales

Control 104 94,41 9819,00

Total 203

Table 3. Mann-Whitney U Test Results

Sales

Mann-Whitney U 4359,000
Wilcoxon W 9819,000
z -1,977
Asymp. Sig. (2-tailed) ,048

Source: processed data, 2020

Based on the results of the statistical test
Kolmogorov-Smirnov (KS) in Table II, it can be seen
that the data distribution is not normal, indicated by a
significance level smaller than 0.05, namely 0.000. So
that for hypothesis testing, it cannot be continued using
the parametric test, namely the Independent Samples T-
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Test. Therefore, hypothesis testing will be continued
using non-parametric tests, namely the test Mann-
Whitney U.

4.1.1.2. Mann-Whitney U Test Results

The test for differences between the two groups on
data that were not normally distributed (nonparametric
statistics) was using the Mann-Whitney U test.

Based on the results of the analysis in Table IlI, it
can be seen that the significance value of 0.048 is
smaller than 0.05. Because the significance value is less
than 0.05, it means that there is a difference in
compliance between the group of participants in the
experimental class, namely prospective taxpayers who
take Taxation education based on Tri Kaya Parisudha
and groups of participants in the control class, namely
prospective taxpayers who take Taxation education
without basis of Tri Kaya Parisudha (conventional) in
reporting the number of sales.

Through the difference test Mann-Whitney U, it was
proven that there was a significant difference in the
level of adherence between the experimental group and
the control group. With a value of U = 4359; p <0.05,
the experimental group had a higher level of compliance
because it had a mean rank of 109.97, higher than the
mean rank of the control group of 94.41. Thus HO is
rejected, and H1 is accepted. There are differences in
the level of compliance of taxpayers who take taxation
education based on Tri Kaya Parisudha and taxpayers
who do not take tax education based on Tri Kaya
Parisudha.

4.2. Discussion

Ethics is the basis of behavior for actions taken by
someone. Ethical development cannot be separated from
the condition of the surrounding environment, including
culture and education. In terms of education, the
development of the character of students is an important
element for the future of the nation which is currently
being obtained through character education based on
religious and moral values. Inseparable from religious
values, namely culture, each culture has its own local
wisdom values, one of which is the teachings of Tri
Kaya Parisudha which is the philosophy of Balinese
Hindu culture. Tri Kaya Parisudha’s philosophy defines
basic ethical values. Learning and understanding from
the teachings of Tri Kaya Parisudha is expected to bring
out good character through ways of thinking, saying and
doing. The good character expected from the teachings
of Tri Kaya Parisudha is expected to form knowledge,
feelings and actions that uphold the value of honesty.

Character education based on religious and moral
values is important in tax education because it will
shape the behavior of prospective taxpayers and
prospective  tax  officers, especially regarding
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compliance. The application of taxation education based
on the values of Tri Kaya Parisudha will shape the
ethics, morals and honest behavior of prospective
taxpayers. Prospective taxpayers who are aware of the
importance of taxpayer compliance are assumed to be
able to provide good tax contributions when they
become taxpayers in the future. States that taxpayer
ethics and morals are important factors in efforts to
increase taxpayer compliance.  Compliance from
taxpayers will contribute to the development and
welfare of the Indonesian nation [28].

Education based on the value of Tri Kaya Parisudha
will improve ethical morals. Student learning outcomes
based on Tri Kaya Parisudha scores were better in the
experimental class compared to the control class[29]. It
is also in line with the results of this study, where the
experimental group who received tax education with Tri
Kaya Parisudha values can apply obedient behavior as
stated in the case answers given. Who found that the
application of the Tri Kaya Parisudha value can
encourage taxpayer compliance in paying taxes.
Purification in thoughts, words and deeds in the
teachings of Tri Kaya Parisudha forms honest ethics and
moral traits and increases the value of religiosity

5.CONCLUSION

In this study examine the ethics of the tax education
profession in the perspective of Tri Kaya Parisudha by
using an experimental approach. Data analysis in this
study was carried out using the Mann-Whitney U test.
Action in research will provide an increase in students'
way of thinking about the importance of the values of
Tri Kaya Parisudha through purifying thoughts, words
and actions so that ethics, morals and honest behavior
are formed in taking action. The results showed that
there were differences in compliance between the group
of participants in the experimental class, namely
prospective taxpayers who took taxation education
based on Tri Kaya Parisudha and groups of participants
in the control class, namely prospective taxpayers who
took taxation education without the Tri Kaya Parisudha
(conventional) basis in reporting the number of sales.

The results of this study are expected to be used as a
guideline for educators regarding the role of ethics in
tax education so as to prevent conditions that are less
praiseworthy for taxpayers in the future. This will
greatly help increase taxpayer compliance in fulfilling
tax obligations because students are prospective
taxpayers in the future.

SUGGESTION

The results and limitations of this study can be used
as novelty for further research. In this study only using
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ethics-based tax education provision (Tri Kaya
Parisudha) to determine differences in the level of
compliance of prospective taxpayers. Future studies can
consider other factors, such as gender, occupation, age,
teaching methods, and other relevant factors to test the
level of compliance of prospective taxpayers. In
addition, further research can also increase research
samples, and add in-depth interview methods with
teachers, students, and other interested parties.
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