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ABSTRACT

This research is about student leadership development. The aims of this study is to reveal in-depth students'
understanding of leadership development and their views on the perceived impact. This study used a qualitative
approach, with Focus Group Discussion (FGD) as data collection technique. Participants are 12 leaders of student
organizations who were selected by purposive sampling. The FGD discussed five sub-themes, i.e., the importance of
leadership, the importance of leadership development programs, leadership attributes, the evaluation of student
leadership development programs and the future model of leadership development. This study found that participants
regarded leadership skills as very important, both during university and as a provision to take part in work or society at
large. Leadership development programs on campus are considered as an important means of obtaining the necessary
leadership skills. Furthermore, participants assessed the importance of a continuing development program, which uses
a variety of methods and contents, and is always evaluated for its effectiveness. In the future, student leadership
development models need to consider the suitability of content with the dynamics of changing student needs.
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1. INTRODUCTION Third, it is not yet clear the impact of the leadership

development programs carried out so far.
Leadership has been recognized as one of the keys

to success for organizations, regardless of the type of 2. OBJECTIVES
organization [1]. At university, student leadership ] ) ]
competencies are very important to be developed. The purpose of this study is to reveal in-depth
Many |eadership deve|opments programs have been students' Understanding of the student IeaderShip
carried out by campuses around the world [2]. development program and their views on the perceived
However, not much has been revealed the effectiveness impact. The research objectives are:
of such programs [3]. Similarly, research on the impact 1) To find out student assessments of student
of student leadership development is also mixed [4]. leadership development programs, and

2) To determine the expected and felt impact of the

Leadership skills are formed through training and programs.

learning programs from the first year until they
graduate. These programs are primarily aimed at 3. LITERATURE REVIEW

improving student leadership capabilities. However, as
stated by [2] many leadership development programs
are intended to achieve other strategic goals (e.g.,
increasing retention rates) but include implicit
leadership skills development. In this way, leadership
development becomes unfocused and has been carried
out on an ad hoc basis. Apart from this fact, there are at
least three important issues in the leadership
development. First, it is not clear what learning
outcomes are measured in the programs. Second, the
evaluation phase of the program is often overlooked.

3.1. Leadership

Leadership skills have been regarded as an
important factor in organizations and societies.
Leadership is also a very important factor in providing
the direction of development and policy formulation
and implementation [5]. According to [6], leadership is
an individual characteristic of how they act and
influence others. [7] said that leadership emphasizes

Copyright © 2020 The Authors. Published by Atlantis PressB.V.
Thisis an open access article distributed under the CC BY -NC 4.0 license -http://creativecommons.org/licenses/by-nc/4.0/. 675



ATLANTIS

PRESS

relational aspects that focus on process, collaboration,
ethical relationships and social responsibility. [1]
defines leadership as "a process of motivating and
facilitating people to work collaboratively to
accomplish shared objectives." A number of other
definitions mention leadership as the art of directing
and pushing someone towards the achievement of
objectives or a process consisting of individual
activities, interactions and actions that affect systems
inside and outside the organization [8].

The assumption that most definitions have is that
leadership is an influencing process, that is, when an
individual exerts deliberate influence on others to
organize activities and relationships in a group or
organization. Leadership can also be understood as a
process of influence based on clear values and beliefs
that lead to a vision [9]. According to [10], there are
three dimensions in leadership: (1) leadership is the
process of influencing the structure and managing a
process in the organization, (2) leadership related to
organizational values and commitment of its members
to these values, and (3) a clear vision is an essential
feature of any form of effective leadership.

From the different definitions in the literature, there
is a number of agreement about the important elements
in the definition of leadership [1]. First, leadership
involves processes and outcomes (e.g., member
commitment) that contribute to the development and
achievement of organizational goals. This leadership
element describes its functional perspective, namely
leadership functions to realize organizational goals
[11]. Second, organizational leadership is identified
through the application of influence on organizational
life [11]. This means that leadership only occurs as a
response or anticipation of organizational activities that
are not routine; i.e., situations that pose actual or
potential obstacles to the achievement of organizational
goals [11].

The discussion on leadership theory continues to
develop according to environmental dynamics. The
current leadership theory is the result of evolution from
the leadership theories in the past. Past research
describes leadership theory as focusing on human
resources. More specifically, leadership theories
focused on two topics, namely leadership development
methods and a leader's emotional resonance with his
subordinates [12].

Over time, leadership theory has developed into a
more complex discussion with a wider range of topics.
Currently, the topics discussed in leadership theory do
not only revolve around human resources as its main
focus. The discussion of leadership theory elaborates
the relationship between human resources and social
capital in which people perform different activities.
Emphasis on social capital means building network
relationships among individuals that enhance
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cooperation and exchange of resources in creating
organizational value [13].

3.2. Leadership Development

Leadership development is defined as an effort to
increase leadership knowledge, skills and abilities
which in turn has a positive impact on selected
individuals or team members so that their leadership
abilities are more developed and improved [14]. [15])
argue that leadership development involves acquiring
one's skills through a didactic learning process and
from experiences. In other words, leadership
development is considered as an important and
effective factor in a process that makes changes for the
better by expanding the capacity to carry out leadership
roles effectively ([8]; [16]).

[17] argued that leadership development needs to be
applied as early as possible to help individuals learn
specific knowledge and skills related to leadership. The
addition of leadership capacity in individuals is an
important indicator of success in academics and has an
effect on academic scores, career, work environment
and the ability to adapt and survive in difficult
conditions.

Leadership is a topic that is always present in every
student development program in higher education. The
expectation is clear, that is, with the implementation of
leadership programs, future leaders who can bring
change directly to society will emerge. However, the
impact of implementing this leadership program has
had mixed results. A number of studies have concluded
that leadership programs help develop student
leadership. Other studies have been able to inform the
causal relationship between leadership programs and
student development outcomes.

For example, [18] has identify socio-cultural
conversations with peers, faculty mentoring, and
participation in community services as the main
influences complemented by findings related to the
importance of leadership effectiveness as a medium-
term outcome. Furthermore, [18] argues that the
provision of leadership programs has a positive
correlation with the improvement of students' abilities
in tertiary institutions. Using a quasi-experimental
design pretest-posttest, [19] concluded that leadership
development had a positive impact on leadership
capacities and well-being of university students.

A number of other researchers found different
results, that the leadership program had no significant
impact on university students. [20] argues that student
leadership learning may not have as significant an
impact as most educators believe. One explanation for
this is the lack of clarity regarding the leadership skills
material needed by students [20].
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According to [21], student leadership development
programs can take the form of volunteer activities that
allow participants to participate (eg, leadership
workshops open to all students) or mandatory programs
that require someone to participate. Leadership
development can be applied to formal leadership
programs in class and outside class activities such as
activities in organizations, training and workshops. An
individual may decide to participate in the training or
be required to participate so that it can influence the
motivation of prospective leadership development
program participants.

4. METHODOLOGY

This research uses a qualitative approach.
Qualitative research is used because this approach is
very "rich" so that it is able to provide an understanding
of very complex phenomena such as leadership [22].
Leadership is highly influenced by context and, in this
regard, qualitative research has made an important
contribution to leadership studies through the study of
the importance of contextual factors for leaders [22]
[23].

The data collection method in this study is a focus
group discussion (FGD), which bring together a group
of individuals in a supportive environment. FGD is
frequently used as a qualitative approach to uncover
an in-depth understanding of social issues [24] and
allows participants to discuss freely with each other
without worrying about their opinions [25].
Furthermore, as a type of interview, FGD could
reveal important issues from real experiences of
participants and the interviewer could actively follow
up on the subject's answers, clarify and expand
questions [26]. [27] stated that one of the strengths of
focus groups is the variety of perspectives and
experiences that participants expressed during the
interactive discussion.

According to a review conducted by [28], most
researchers suggest the number of participants in FGD
ranges from 4-12 people. Adopting this view, the
numbers of participants recruited for this current study
were 12 student organization leaders in Bandung,
Indonesia.

This study uses the Template Analysis [29] which
produces a list of codes or templates that represent the
themes identified from the textual data. The template
analysis is "a style of thematic analysis that balances a
relatively high degree of structure in the process of
analyzing textual data with the flexibility to adapt it to
the needs of a particular study™ [29]. According to [30],
Template Analysis combines a deductive and inductive
approach to qualitative analysis, in the sense that codes
are predefined and then modified when data is collected
and analyzed.
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5. RESULTS AND DISCUSSION

There are five themes in the FGD, i.e., the
importance of leadership, the importance of
leadership  development, leadership attributes,
evaluation of leadership development, and the
expected model of student leadership development.

5.1. The Importance of Leadership

As suggested by [6], leadership is an individual
characteristic of how they act and influence others.
Participants revealed that leadership is not only
about giving orders or instructing others, but also
understanding the circumstances of the followers.
They further said that leadership is as self-control to
be a good role model before leading others. In this
regard, personal orientation in leadership becomes
the main factor because of its impact on the
organization.

As stated by another participant, the main
orientation of a leader is to provide benefits to others,
because it is believed that the best human beings are
the most beneficial for others. Another important
meaning of leadership is helping someone to be able
to play a role or provide benefits in community life.
This is in line with [7] who argued that leadership
emphasizes relational aspects that focus on
collaboration, ethical relationships, and social
responsibility. [31] also emphasized that for many
young students, leadership becomes a means to
express themselves cognitively, psychologically,
ethically, and physically, as leadership is a social
process for working with others.

Leadership can also be seen from a functional
perspective, that leadership functions to realize
organizational goals [11]. One participant said that
"the leader is an influencer." The influence of a
leader is needed to create change in the organization
for the better. Leaders must have the influence to
make their members shared the same vision and
goals. This is in line with [1] opinion which defines
leadership as "a process of motivating and
facilitating people to work collaboratively to
accomplish shared objectives."

One participant said that students actually have
an important role as agents of change. Leadership is
also a very important factor in providing direction
for the development of the organization and policies
that will be implemented [5].

5.2. The  Importance  of
Development

Leadership

Leadership skills are acquired, among other
things, through leadership development and training
programs. Participants have various views about the
importance of leadership development. The benefits
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of leadership development can be grouped into three
categories, namely knowledge, attitudes and
behavior.

The participants argue that through leadership
development, students can learn to be an effective
leader, both at the individual and organizational
levels. They argue that leadership development
programs can also develop certain attitudes. In terms
of behavioral dimension, participants expressed a
number of benefits that can be obtained by
participating in leadership development.

5.2.1.Knowledge

In this category, there are participants who argue
that through leadership development programs,
knowledge about the positive things of
organizational culture can be obtained. In turn, this
organizational culture can be transmitted to the next
generation so that "the impact and benefits can be
felt." Other participants argued that through
leadership development programs, students can learn
to be an effective leader, both at the individual and
organizational levels.

Leadership development programs are an
important alternative to gain knowledge about
leadership and how to implement or practice
leadership in a variety of different contexts. In
addition, a participant said that besides being able to
provide provisions for being a student, the
knowledge and skills acquired can also be used as a
basis for "organizing or socializing in the real
world."

5.2.2. Attitudes

Participants argue that leadership development
programs can also build certain attitudes. For
example, creating a positive attitude to always
uphold the truth. Leadership development programs
can also build a supportive attitude, both to those
who are currently leaders, peers, and to maximize the
potential of those who are being led. Another aspect
of attitude mentioned by the participants was the
"character" or "spirit" of leadership. Participants also
mentioned that leadership training can form or
sharpen "sensitivity" to the problems faced and train
a positive attitude to solve problems as well as find
alternative solutions with an open mind.

5.2.3.Behavior

In the behavioral aspect, participants expressed a
number of benefits that can be obtained by
participating in leadership development programs.
Management and leadership training programs at the
basic level, such as “basic leadership training,”
acquire skills to manage oneself. From programs at
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the advanced level, skills can be obtained for
managing events, managing mid-level organizations
or even more complex organizations.

Another benefit is the potential to produce new
leaders. There were even participants who mentioned
the importance of the leader's ability to "create new
leaders who are better than themselves." Leadership
training programs play an important role in
equipping students with the ability to design various
programs and activities required by the organizations
they lead.

Other participants also expressed the importance
of leadership development to equip students with
practical skills. The skills mentioned include, "how
to lead from above, how to appreciate our friends
who struggle to support us from below, how to give
good direction, how to influence, how to make them
comfortable in the organization." These skills are not
only needed when they become students but also
provide a strong foundation to play a role in their
organization and in the workplace when they
graduate. This result in line with the study of [32]
that students believe they benefit from peer
leadership experiences across a range of key
outcomes areas, most prominently creative problem
solving, appreciation of diversity, and a sense of
belonging and contributing to the university
community.

Apart from data extraction from the FGD results,
the grouping of the three themes above (i.e.,
knowledge, attitudes, and behavior) is also in line
with the notions of a number of scholars regarding
the main elements that make up leadership. [32], for
example, said that although there are many
definitions of leadership, there is general consensus
on the three main elements that make up an effective
leadership structure, namely being (attitudes),
knowing (knowledge), and doing (skills).

5.3. Leadership Attributes

Participants expressed interesting views about
leadership attributes. Based on the views expressed by
the FGD participants regarding the attributes of the
leader, it can be concluded that the leader must be
communicative, assertive, open-minded, patient, have
integrity, and have the courage to make decisions.

5.4. The  Evaluation  of
Development

Leadership

This theme is divided into three categories: the
process, the duration of implementation and the
contents, trainers and facilities.

5.4.1.The Process
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The participants expressed several opinions
regarding the evaluation of the process in the
leadership  development program they have
participated in. For example, there is no innovation
in terms of methods or ways of delivering material
that are considered less varied and do not follow the
current dynamics of leadership theory development.
In addition, the number of participants who took part
in the leadership development program was so large
that the delivery method was considered ineffective
by the participants.

FGD participants argued that leadership
development programs should not only be given to
new students, which are campus-owned centralized
programs, but must also be carried out continuously
and spread throughout student organizations and
their administrators. In addition, the focus of the
evaluation of the majority of participants was the
absence of involvement and collaboration between
student organizations and campus management in
designing the concept of a leadership development
program. In this regard, [31] said that at the
organizational level, the university exerts influence
through policies, procedures, communication
channels and rules and regulations. In turn,
compliance with regulations can have an impact on
the inflexibility —and neutrality of the
trainers/instructors and student leadership style.

5.4.2.Duration

There were a number of things raised by the
participants when discussing the evaluation of the
leadership development regarding the duration or the
timing of implementation. The participants
suggested that the duration should be adjusted to the
topics and training materials. Also, an inappropriate
implementation timing and schedule is one of the
participant concerns. They argue that each
development program should be given time
according to student needs.

5.4.3.Contents/Trainers/Facilities

The participants thought that the campus should
be able to provide leadership training that focused on
the applications. According to participants, the
training should not only focus on theoretical matters,
but required practice according to student needs. At
universities, students are not only educated as
prospective workers but accompanied by training on
how students can take part in society, have an impact
on society and work for the broader public interest.

The participants said that the contents of the
leadership development program can be tailored to
the needs of each academic department, which refers
to certain expertise. In addition, it is important to
consider the application of the training results or
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transfer of training. Dissemination of information
and inaccurate branding regarding leadership
development programs also became the attention of
the participants as it greatly influenced participant
participation.

5.5. The Future Model of Leadership
Development

The first focus on this theme is the process and
methods of implementing leadership development
programs. The participants thought that continuity
was needed in the leadership development program.
This means that a follow-up program from activities
that have been implemented previously is needed.

It can be concluded that the participants expect
the implementation of development programs that
does not only focus on providing trainings, but offer
assistance/mentoring, monitoring and evaluation
following the program. This is, for example, in line
with [15] suggestion that mentoring can improve
student leadership development.

FGD participants who are leaders of student
organizations aspire that the university can provide
space for them to be able to actively participate in
every program planning. Hence, each program given
can suit the needs of students and be in line with the
student organizations’ program. In turn, program
overlap between the university and the student
organizations can be minimized. It is as [9] said that
treating students as colleagues allows organizations
to develop leadership identity while preparing
students for leadership as professionals.

The second focus on this theme is the expected
duration of the leadership development program.
Based on the results of the FGDs, the participants
expected that the program would be carried out
continuously.

Based on the participants' statements regarding
the expected duration of the leadership development
program, the organizers, especially campus
management, should be able to identify the program
needs that are appropriate for each batch of students.
In addition, development programs need to be
organized at a number of levels, from basic to
advanced development programs.

The third focus on this theme is the expected
content of the leadership development program. The
majority of the participants expect an innovative and
applicable development program.

Based on several statements made by the FGD
participants, it can be concluded that in the future,
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development program content needs to be adapted to
the needs of the current generation and the dynamics
of internal and external change. [34] Believes that
one of the challenges for university leaders is to train
students to be able to live in an environment with
different values, major technological changes, and
complex cultural and social changes.

6. CONCLUSION

The participants' perceptions and views on
leadership and leadership development were varied.
However, it can be concluded that the participants
considered that leadership skills were very
important, both during university and as a provision
to take part in work or society at large. Leadership
skills enable them to have a positive impact and
benefit on organizations and society.

Leadership development programs on campus are
considered as an important means of obtaining the
necessary leadership skills. Furthermore,
participants assessed the importance of a continuing
development program, which uses a variety of
methods and contents, and is always evaluated for its
effectiveness. In the future, student leadership
development models need to consider the suitability
of content with the dynamics of changing student
needs.

The significance of the current study is that the
findings provided broader insights into student
leadership development from the perspective of the
actors. The results confirmed several overarching
themes of leadership development. Additionally, the
use of qualitative approach through FGDs is proven
to be able to reveal important issues of leadership
development that come from real experiences of the
participants. As such, program developers can use
these findings to create more effective leadership
development programs.

7. LIMITATIONS AND
RESEARCH

FUTURE

Several limitation of this study should be noted.
First, the study was focused on students who serve as
leaders of student organizations. Regular students
may have different perspectives about leadership
development. Second, this study only included
students from polytechnic or university of applied
science. Involving additional participants from other
institutions or universities would be worthwhile in
order to establish validity and generalizability of the
present findings. Finally, this study explores five a-
priori  themes of leadership  development.
Investigation on students’ perspectives in other
institutions may result in more or less themes of
leadership development.
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The results of the FGD need to be explored
further in in-depth interviews with different
participants. Hence, a more complete picture of
students' views on leadership development will be
obtained. In turn, it can provide sufficient
information for the creation of a leadership
development model. In addition, despite the rich
findings provided by qualitative approach of the
current study, future studies are encouraged to adopt
a mixed method. [35] argues that by using
quantitative and qualitative methods in the same
study, mixed-methods research in leadership studies
can address the weaknesses of both methodologies.
We believe that the knowledge gained from this
method is important for constructing a more
comprehensive model of leadership development.

ACKNOWLEDGMENT

This work was supported by Center for Research
and Community Services, Politeknik Negeri Bandung,
Contract No. B/186.51/PL1.R7/PG.00.03/2020.

REFERENCES

[1] Marwansyah. (2014). Spiritual leadership: A
study of Indonesian Muslim business leaders.
Unpublished PhD thesis. University of Surrey, UK.

[2] Skalicky, J., Pedersen, K.W., van der Meer, J.,
Fuglsang, S., Dawson, P., & Stewart, S. (2020). A
framework for developing and supporting student
leadership in higher education. Studies in Higher
Education, 45:1, 100-116, DOI:
10.1080/03075079.2018.1522624

[3] Reyes, D.l., Dinha, J., Lacerenzab, C.N.,
Marlowec, S.L., Josephd, D.L., & Salase, E. (2019).
The state of higher education leadership
development program evaluation: A meta-analysis,
critical review, and recommedations. The Leadership
Quarterly, 30, Issue 5, October 2019, 101311. DOI:
https://doi.org/10.1016/j.leaqua.2019.101311

[4] Rosch, D., Ogolsky, B., & Stephens, C.M.
(2017). Trajectories of Student Leadership
Development Through Training: An Analysis by
Gender, Race, and Prior Exposure. Journal of
College Student Development, Volume 58, Number
8, November 2017, pp. 1184-1200. DOI:
https://doi.org/10.1353/csd.2017.0093

[5] Gunawan, G. (2019). Model Kepemimpinan Ideal
bagi Mahasiswa di Jawa Barat. Jurnal Psikologi
Sains dan Profesi, 3(1), 1-5.

[6] Bardou, K. J., S. M. Byrne, V. Pasternak, and A.
Rainey. (2003). Self-Efficacy and Student Leaders:
The Effects of Gender, Previous Leadership
Experiences, and Institutional Environment. Journal
of the Indiana University Student Personnel
Association 40 (D): 33-48.

680



ATLANTIS

PRESS

https://scholarworks.iu.edu/journals/index.php/jiusp
alarticle/view/4624/4258.

[7] Komives, S. R., J. E. Owen, S. D. Longerbeam,
F. C. Mainella, and L. Osteen. (2006). “A Leadership
Identity Development Model: Applications from a
Grounded Theory.” Journal of College Student
Development 47 (4): 401-18.
DOI:10.1353/csd.2006.0048.

[8] Amirianzadeh, Mozhgan et al. (2011). Role of
Student Associations in Leadership Development of
Engineering Students. Proceedia Social and
Behavioral Sciences, 30(2011), 382-385.

[9] Daniels, E., Hondeghem, A., Dochy, F. (2019). A
review on leadership and leadership development in
educational settings. Educational Research Review,
Vol.27, pp 110-125.

[10] Bush, T., & Glover, D. (2003). School
leadership: Concepts and evidence. Oxford, United
Kingdom: National College for School Leadership.

[11] Zaccaro, S. J., & Klimoski, R. J. (2001). The
nature of organizational leadership: An introduction,
in S. J. Zaccaro, & R. J. Klimoski., (Eds.). The nature
of organizational leadership: understanding the
performance imperatives  confronting today’s
leaders. (pp. 3-41). San Francisco: Jossey-Bass.

[12] Hernez-Broome, G., & Hughes, R. J. (2004).
Leadership development: Past, present, and future.
Human Resource Planning, 27(1).

[13] Bouty, I. (2000). Interpersonal and interaction
influences on informal resource exchanges between
R&D researchers across organizational boundaries.
Academy of Management Journal, 43(1), 50-65.

[14] Arvey, R. D., Rotundo, M., Johnson, W., Zhang,
Z., & McGue, M. (2006). The determinants of
leadership role occupancy: Genetic and personality
factors. The Leadership Quarterly, 17, 1-20. DOI:
https://doi.org/10.1016/j.leaqua.2005.10.009

[15] Day, D. V., Fleenor, J. W., Atwater, L. E.,
Sturm, R. E., & McKee, R. A. (2014). Advances in
leader and leadership development: A review of 25
years of research and theory. The Leadership
Quarterly, 25(1), 63-82.

[16] Kjellstrom, S., Stalne, K., & Tornblom, O.
(2020). Six ways of understanding leadership
development: An exploration of increasing
complexity. Leadership, Vol. 16(4). 434-460.

[17] Dutta, V., & Sahney, S. (2016). School
leadership and its impact on student achievement.
International Journal of Educational Management.
30(6):941-958.

Advances in Engineering Research, volume 198

[18] Dugan, J. P., & Komives, S. R. (2010).
Influences on college students' capacities for socially
responsible leadership. Journal of College Student
Development, 51(5), 525-549.

[19] Lin, L., & Shek, D. T. L. (2019). Does service
leadership education contribute to student well-
being? A quasi-experimental study based on Hong
Kong University students. Applied Research Quality
Life, 14:1147-1163. https://doi.org/10.1007/s11482-
018-9644-x.

[20] Peterson, T. O., & Peterson, C. M. (2012). What
Managerial Leadership Behaviors do Student
Managerial Leaders Need? An Empirical Study of
Student Organizational Members. Journal of
Leadership Education, 11(1). 102-120.

[21] Gordon, P. A., & Gordon, B. A. (2017). The
role of volunteer organizations in leadership skill
development. Journal of Management Development.
Vol. 36.2017, 5, 712-723.

[22] Conger, J. A. (1998). Qualitative research as the
cornerstone  methodology  for  understanding
leadership. Leadership Quarterly, Vol. 9(1), 107-
121.

[23] Bryman, A., & Bell, E. (2007). Business
research methods. (2% Ed.). New York: Oxford
University Press, Inc.

[24] Ochieng N.T., Wilson K., Derrick C.J.,
Mukherjee N. (2018). The use of focus group
discussion methodology: Insights from two decades
of application in conservation. Methods Ecology
Evolution, 9:20-32. https://doi.org/10.1111/2041-
210X.12860

[25] Paramita, A., & Kristiana, L., (2013). Teknik
focus group discussion dalam penelitian kualitatif.
Buletin Penelitian Sistem Kesehatan. Vol. 16 No. 2
April 2013. 117-127.

[26] Kvale, S., & Brinkmann, S. (2009). Interviews:
Learning the craft of qualitative research
interviewing. (2nd Ed.). London: Sage Publications.

[27] Morgan, D. L., & Hoffman, K. (2014). Focus
Groups, in Flick., U (Ed.), The SAGE Handbook of
Qualitative Data Collection. (pp. 250-263). London:
SAGE Publications Ltd.

[28] Muijeen, K., Kongvattananon, P. & Somprasert,
C. (2020). The key success factors in focus group
discussions with the elderly for novice researchers: a
review, Journal of Health Research, Vol. 34 No. 4,
pp. 359-371. https://doi.org/10.1108/JHR-05-2019-
0114.

[29] King, N. (2012). Doing Templates Analysis, in
G. Symon & C. Cassell (Eds.), The practice of

681


https://doi.org/10.1111/2041-210X.12860
https://doi.org/10.1111/2041-210X.12860

ATLANTIS

PRESS Advances in Engineering Research, volume 198

qualitative organizational research: Core methods
and current challenges. (pp. 426-450). London: Sage
Publications.

[30] Saunders, M. N. K., Lewis, P., & Thornhill, A.,
(2012). Research methods for business students.
(6™Ed.). Essex: Pearson Education Limited.

[31] Krauss, S.E., & Hamid, J. A. (2015). Exploring
the relationship between campus leadership
development and undergraduate student motivation
to lead among a Malaysian sample. Journal of
Further and Higher Education, 39:1, 1-26,
DOI:10.1080/0309877X.2013.765943

[32] Meer, J., Skalicky, J., Speed, H. (2019). “I
didn’t just want a degree”: Students’ perceptions
about benefits from participation in student
leadership programmes. Journal of Leadership
Education, Vol.18, 25-44.

[33] Rosch, D. M., & Anthony, M. D., (2012).
Leadership Pedagogy: Putting Theory to Practice.
New Directions for Student Services, No. 140, Winter
2012. DOI: 10.1002/ss.20030.

[34] Amirianzadeh, M. (2012). Hexagon theory-
student leadership development. Procedia - Social
and Behavioral Sciences, 31, 333 — 3309.

[35] Klenke, K. (2016). Mixed Methods (MMs) in
Leadership Research, in Qualitative Research in the
Study of Leadership. Published online: 09 Jan 2017;
151-175. https://doi.org/10.1108/978-1-78560-651-
920152008.

682



