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ABSTRACT 

During the Covid-19 outbreaks, the teaching and learning practice in Indonesia has been implemented in online setting 

to prevent the spread of the disease, and study from home using digital technology as promoted in Education 4.0 

became a burning issue. The mainly purpose of the study is to investigate the views of Indonesian undergraduate EFL 

learners in online learning implementation during the Covid-19 outbreaks. Data were collected through online 

interview, involving 6 participants and analysed by using thematic analysis. The findings of the study revealed that 

Indonesian undergraduate EFL students consciously realize that study from home and using online learning is the best 

way during covid-19 outbreaks. Also, they reported that they faced several obstacles to online learning during the 

pandemic such as lack of knowledge and skills in online learning, unstable internet connection, and the teachers’ 

limited experience with online learning. Besides, the findings of the study revealed that implementing online learning 

contributes more on students’ learner autonomy. The results of the current study are hoped can stimulate further 

discussion in order to overcome online learning barriers by considering the importance of learners’ voice.  

Keywords: Covid-19 outbreaks, Digital technology, Learner autonomy, Online learning, Undergraduate 

EFL students. 

1. INTRODUCTION 

In Indonesia, the government has declared Covid-19 

a global pandemic and directly restricted the 

mobilization of community as an effort to prevent the 

spread of the disease on March 12th, 2020. Then, the 

agenda of work and study from home has been 

promoted. Consequently, since March 14th, 2020 the 

schools and universities have been temporarily closed. 

The teaching and learning process have been shifted to 

the use of digital technologies during the outbreak.  

To be specific, the teaching practices today 

especially during the Covid-19 outbreak, encouraged 

teachers and students to turn to online learning or 

conduct online classes from home utilizing the relevant 

technology tools. It means that everything is online, 

such as online task, online presentation, online 

assignment, and online assessment [1], [2], [3]. 

However, in implementing online learning during 

pandemic is not always effective [4], [5]]. Particularly 

for university that have limited experience with online 

learning. Moreover, it becomes complicated when 

teachers do not familiar with learning system using 

online applications. 

Some of the previous research have been discussed 

about implementing online learning during covid-19 

outbreak. Rajab, Gazal, & Alkattan [6] conducted a 

cross-sectional study to analyze the impact of the 

COVID-19 pandemic on online education at the College 

of Medicine (COM) of Alfaisal University in Riyadh, 

Saudi Arabia. The results showed that there has been a 

positive impact of the COVID-19 pandemic on online 

medical education at Alfaisal University. Meanwhile, 

the challenges appeared including communication, 

student assessment, use of technology tools, online 

experience, pandemic-related anxiety or stress, time 

management, and technophobia. The study by 

Babayiğit, Cizrelioğullari, & Altun [2] aims to seek 
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students' views towards the employment of online 

learning tools for teaching. Three hundred university 

students of Turkish, Kurdish, and Arab who was taking 

online learning course were invited to answer the 

questionnaire consisting of 10 items. The study revealed 

that there have been both positive and negative attitudes 

towards online learning by students. Dhawan [7] 

conducted a systematic review to describe the 

importance of online learning and Strengths, 

Weaknesses, Opportunities, & Challenges (SWOC) 

analysis of e-learning modes in the time of pandemic. A 

study conducted by Adnan & Anwar [8] to examine the 

undergraduate and postgraduate students’ perspectives 

about online learning amid the COVID-19 pandemic in 

Pakistan. The findings showed that online learning 

produces undesired results in underdeveloped countries 

like Pakistan. 

With reference to Indonesian context, there is 

limited study on online learning implementation in the 

time of Covid-19 outbreak. Rasmitadila et al., [9] 

conducted a case study to explore the perceptions of 

primary school teachers of online learning as an impact 

of school from home during the COVID-19 Pandemic in 

Indonesia. The study by Almanthari, Maulina & Bruce 

[1] aims to examine the views of secondary school 

mathematics teachers on E-learning implementation 

barriers during the COVID-19 pandemic. Irfan, 

Kusumaningrum, Yulia, & Widodo [10] conducted a 

study to determine the obstacles that arise after online 

learning in mathematics learning has been implemented 

in higher education. A study conducted by Famularsih 

[11] focuses on the utilization of online learning 

application in English as a Foreign Language (EFL) 

Classroom. 

Based on the previous studies, the majority of 

research on online-learning implementation were 

conducted did not focus on English language teaching. 

Accordingly, we conducted a research to know the EFL 

students’ views towards the implementation of online 

learning during Covid-19 outbreaks in Indonesia.  

More specifically, this study focused on the 

undergraduate EFL students in Indonesia to investigate 

the following questions: 1) what are the students’ view 

toward the implementation of online learning during 

Covid-19 outbreaks, 2) what are the challenging faced 

by students in the implementation of online learning 

during the Covid-19 outbreaks, and 3) what are the 

benefits of the implementation of online learning during 

the Covid-19 outbreaks towards students’ English 

language learning.   

1.1. Online Teaching and Learning during 

Covid-19 Outbreaks 

Over the past decade, online courses have grown fast 

[12-15]. Due to the need to maintain competition and 

make classrooms more accessible to growing students 

and diverse student populations, a number of colleges 

and universities across the United States are shifting 

traditional face-to-face teaching to fully online [13]. 

Further, he also reported undergraduate students 

preferred online courses to the traditional classes 

because they learned more and spent significantly more 

time in online classes. Even though these classes were 

more challenging, but they believed online classes had 

higher quality than face-to-face classes [16], [17]. 

Additionally, online teaching offers new and exciting 

experiences in learning for diverse students [13], 

provides innovative educational opportunities for 

students who have time management problems in their 

learning strategies, with low anxiety, and high problem 

solving efficacy [18], develops metacognitive, 

reflective, and collaborative learning [19]. 

According to Dhawan [7], online learning is a 

learning experience in synchronous or asynchronous 

settings using different devices such as mobile phones, 

laptops, etc. with internet access. In the synchronous 

learning setting, students attend live lectures, have real-

time interactions with lectures, and can get feedback 

directly. Whereas, in the asynchronous setting learning 

process available in different places and time and it 

makes instant feedback, as well as an immediate 

response, is not possible. Further, Dhawan [7] explains 

that online learning can make the teaching-learning 

process more student centred in which students can 

learn anytime and anywhere, schedule or plan their time 

in completing the course, increase their learning 

potential and develop new skills for life-long learning. 

In this time of the pandemic, the use of the 

Information, communication, and technology (ICT) in 

teaching and learning during pandemic cannot be 

avoided. Moreover, we are facing Education 4.0 right 

now. Education 4.0 requires both teachers and students 

to use more digital technology in language learning 

[20]. Before pandemic, mostly students in Indonesia use 

internet frequently to access learning material and 

information. They also use it to share their knowledge in 

online forum discussion. Today, they are engaged to 

study fully online while still socializing with classmates, 

watching lectures, and participating in subject-specific 

discussions. It can be concluded that the Covid-19 

pandemic forced almost all universities in the world to 

change their teaching and learning process to online 

methods [4], [21], [22], [23], including Indonesia. 

Online learning is considered as a good choice to 

continue the teaching and learning process during the 

pandemic because it can eliminate distance and time 

with the help of internet-based digital platforms. 

Accordingly, it greatly helps the learning process 

without any physical interaction [24]. 

However, implementing online learning is not easy 

as we think. It needs skills to run it smoothly and 
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effectively. To implement online learning, a university 

or school should be ready and prepare everything; 

especially teachers should have experience in online 

learning [5]. According to some research results (e.g., 

[1--25] several obstacles arise in online learning is that 

many teachers still do not understand how to apply it 

and unstable internet connection because it is used 

simultaneously. 

There are several problems associated with modern 

technology in online teaching including downloading 

errors, installation issues, problems to log in, and audio 

and video problems [7]. Besides, students sometimes 

find online teaching is boring and unengaging. Since 

they have much time and flexibility, they hard to find 

time to study or completing tasks. 

Several common problems encountered by the 

teachers when using e-learning include lack of time to 

prepare a lesson, lack of adequate professional 

development concerning technology, limited facilities, 

and lack of technical supports [26]. Similarly, it was 

found that lack of time to develop e-course is the most 

significant barrier, followed by infrastructure and 

technology while lack of students’ ICT skills is the least 

significant barrier [27]. 

E-learning barriers were classified into learners, 

teachers, curriculum, and schools [28]. The learner 

barriers include financial problems, motivation, and 

assessment of progress, isolation from peers, inadequate 

skills, and experience in online learning, affection, and 

social domain. The teacher barriers comprise of lack of 

adequate knowledge about e-learning and difficulty for 

assessment. The curriculum barriers consist of 

ambiguity, quality, resource, teaching process, and 

evaluation. The school barriers refer to organizational 

and structural factors. 

2. METHOD 

The study used a qualitative method to collect and 

analyse the data obtained from all the participants. 

Qualitative research is based on descriptive data and it 

does not require the statistical process [29].  

The total of participants of this study were six 

Indonesian undergraduate EFL students consisting of 

four females and two males studying at a state 

university in Bandung, Indonesia. They were selected 

based on their availability. 

The data of the study were collected using online 

interview as it was easy to be conducted and accessed 

using various devices [30]. The researchers used voice 

note of WhatsApp to interview the subjects of the 

research because it was easy and practical. It also did 

not require any special skills to operate. Then, the 

responses from the interviewee appear in real time and 

automatically saved in the internal memory of smart 

phone. More importantly it is believed to be effective in 

collecting data during Covid-19 outbreak. The online 

interview was held on June, 16th-18th 2020. 

To analyse the data from interview, the researchers 

adopted thematic analysis. Thematic analysis is a 

technique to identify, analyse, organize, describe, and 

report themes within a data set [31]. The process of 

thematic analysis is familiarizing the researcher with the 

data, generating initial codes, searching for themes, 

reviewing themes, defining and naming themes, and 

producing the report. In initial analysis, the researcher 

transcribed the voice-noted data into written ones [29]. 

To ensure the reliability of the data, a colleague of the 

researchers was invited to check the transcriptions of the 

data with the researchers. Then, the transcribed data was 

categorized according to the research questions. 

3. RESULTS AND DISCUSSIONS 

The following are the findings of the interview. The 

data are presented based on the research questions. 

3.1. The students’ view toward the implementation of 

online learning during Covid-19 outbreaks 

Regarding the undergraduate EFL students’ view of 

the implementation of online learning during Covid-19 

outbreaks, all participants come to an agreement that 

online learning from home is the best way to continue 

the teaching and learning process during pandemic. This 

is following government policy to encourage physical 

and social distance to prevent the spread of the 

coronavirus and protect its people from exposure to this 

virus. So, learning at home using internet is more safety 

than learning face to face on campus in the classroom. 

In my point of view, the policy about implementing 

online learning during pandemic is good enough, 

because ready or not ready we must be ready to learn 

like this. So far, online learning is the best option during 

pandemic. (SN) It seems that online learning is a good 

choice for this situation. Study from home utilizing 

technology internet is more safety. (TT) 

Based on the research findings, all the interviewed 

students acknowledged that learning online from home 

was a good choice at this time of the pandemic. They 

understood the circumstances where people were not 

allowed to gather in one place. They also supported 

government policy to study from home online with 

internet access to prevent the spread of the coronavirus. 

3.2. The challenging faced by undergraduate EFL 

students in the implementation of online learning 

during the Covid-19 outbreaks 

Based on the findings of interview, the challenges 

faced by Indonesian undergraduate EFL students in the 

implementation of online learning during the pandemic 

can be divided into two levels, a) student problem b) 
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lecturer problem. The participants reported that they 

have limited experience about online learning, also that 

they have limited or unstable internet connection. The 

majority of participants agreed that the implementation 

of online learning was not as effective as face-to-face 

learning in the classroom because of the numerous 

technical problems. They assumed that several lecturers 

did not have sufficient experience, knowledge and skills 

to use online learning method during the Covid-19 

outbreak. 

The problem I encountered during online learning 

was the unstable internet connection. Besides that, in 

my own opinion, the Zoom video call is less effective, 

because it is often distracted by the appearance of 

friends; faces and it often breaks down. To add more 

information, the data packet runs out quickly. (TT) It is 

very rare to find lectures who provide materials, 

however, there are a few who are diligent. Besides, 

online assignments are difficult, maybe it is because the 

lecturers think we have a lot of free time at home so we 

can do a lot of assignments without considering the long 

working hours. To be honest, sometimes we have our 

activities to pursue and it is unhealthy and impossible to 

always stay in front of a computer or phone because it 

takes family quality time too. (FQ) 

The problem is lecturers sometimes give 

assignments to students anytime even when it is not 

their turn to deliver lessons. Due to this reason it 

becomes difficult to inter act and understand the lectures 

fully. For other classes, where lecturers use the Zoom 

application which allows video calls, and accommodates 

everyone, lessons are clear and easily delivered. For us 

the main problem is lecturer gives a lot of unexplained 

assignments. (RF) 

In this study, the interviewed students shared the 

barriers to learning online from home. They stated that 

they experienced an unstable internet connection and 

expensive cost of internet packages. They think the 

Zoom application that the lecturer used in teaching is 

less effective because this application requires a stable 

signal. However, not all students are in an area that has 

a stable connection. It is different when they are on 

campus, they can access the high quality of internet 

connection provided by the university. Besides, utilizing 

Zoom consumes much data packet. On the contrary, one 

of the interviewed students argued that Zoom video 

calls can accommodate everyone; lessons are clear and 

easily delivered. Meanwhile, few of them spell out that 

WhatsApp also has proved to be less effective for video 

conferences due to its limited functions which cause 

communication between lectures and students were 

interrupted. In this case, both teachers and students must 

be able to maintain the signal stable.  

Another problem is the lack of a fixed schedule. For 

instance, the lecturers sometimes gave assignments to 

students anytime even when it was not their turn to 

deliver lessons. Due to this reason, students must update 

every time because the tasks were many with deadlines 

at hand on Zoom, Edmodo, or WhatsApp platforms. As 

a result, it became difficult to interact with and 

understand the lectures fully. It became worst when 

some lecturers only gave assignments without 

explaining the learning material. Also, some lecturers 

send materials and assignment in form of PowerPoint 

presentation or file without delivering explanation to 

them, and even there were some lecturers did not give 

both. However, several lecturers opened discussion on 

the Whatsapp platform about the subject matter. 

Numerous assignments and the implementation of a 

lecture unscheduled influenced students' health. Too 

many tasks given by the lectures spent much time to 

accomplish them. It is not healthy to always stay in front 

of a computer or smartphone. On another occasion, 

students should help their parents at home or spend 

quality time with their family. 

3.3. The benefits of the implementation of online 

learning during the Covid-19 outbreaks towards 

students’ English language learning 

Online learning can be regarded as a solution to 

overcome physical distance in teaching and learning 

process [32]. Online learning enables the teaching-

learning process to become more student-centered. It 

can be found in asynchronous learning in which 

students can learn anywhere, anytime, in any rhythm, 

with any means [7]. Hence, students were required to be 

responsible for their own learning. They asked to 

manage their own learning to complete the task given 

individually or collaboratively. It can be concluded that 

online learning requires student independence. 

Therefore, the steps in online learning can be used to 

promote student autonomy.  

From my own experience during online classes, I 

answer assignments from my personal point of view. 

Researching the answer or topics by myself, without the 

influence of other students as answers or opinions will 

be totally different. I feel that the assignment is too 

much and hard to complete. So, we have to be smart to 

manage our time for many tasks since we need time to 

relax too. (FQ) 

Because some lecturers only give online 

assignments, without explaining them clearly to us or 

they explain in a way that we don't understand. I would 

suggest to have access to ask questions directly through 

direct chat with lecturers discussing in the WhatsApp 

Class Group Chat. So even if, we might misunderstand 

some materials; we can discuss and learn the materials 

together other than doing it on our own. So, I think we 

should learn by our own or work together with others. 

(EC) 

In this study, two interviewed students asserted that 

they have to manage their time to accomplish a lot of 
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tasks given by the lecturer. They need a balance in time 

allocation between learning and relaxation. Therefore, 

they have to be autonomous learners in which they have 

self-initiative to learn independently at home during the 

emergency. Furthermore, since the lectures only sent the 

assignment without explaining them, sometimes it takes 

a long time to understand the materials. Learning 

autonomously or cooperatively with friends enables 

students to overcome that matter. Asking the lecturer 

directly through the WhatsApp group also suggested. 

From the findings above, it is obvious that the EFL 

learners in Indonesia perceived implementing online 

learning is the best choice in the time of pandemic. In 

this situation, online learning is the best way and 

solution that we can implement for health reason where 

it is not possible for us to study face to face in the 

classroom [33]. To prevent the spread of Covid-19, 

many universities have to cancel face to face classes and 

move their class online. This decision should be 

administered to continue teaching and learning while 

keeping all their staff, lecturers and students safe from 

the virus. In line with Allo [34] reveals that online 

learning helps the students learning in the midst of 

COVID-19 pandemic. Since the current situation does 

not allow people to gather, online learning is considered 

more suitable and secure. Accordingly, students do not 

need to go to campus, hence study from home utilizing 

digital technology. 

Along with the development of the industrial 

revolution 4.0, the best solution offered to continue the 

learning process during this pandemic is to carry out 

online learning using digital technology tools from their 

homes. Online learning has been echoed by Nadiem 

Makarim, the Ministry of Education and Culture, before 

the Covid-19 pandemic. This learning aims to make 

students technology literate, creative, highly motivated, 

independent, and innovative in facing the challenges of 

globalization. We are implementing online learning 

during COVID-19 outbreaks in line with the Ministry of 

Education and Culture programs. 

The present study also reported two challenges that 

causing online learning was not as effective as offline 

learning. First, students have limited experience and 

skills in online learning, limited or unstable internet 

connection, and expensive cost of internet data 

packages. Although online learning is helpful and safe 

students’ and faculty’s health from exposure to the 

coronavirus disease. It is not effective in Pakistan as an 

underdeveloped country [8]. 

A majority of students in Pakistan are not able to 

access the internet due to technical and monetary issues. 

So, teachers need to check the students’ readiness for 

online learning, whether they have had good facilities 

such as a personal computer, smartphone, and internet 

connection. Second, several lecturers have insufficient 

experience, knowledge, and skills to use online learning 

methods during the Covid-19 outbreak. For instance, 

some lecturers did not follow the schedule issue from 

the study program. As a result, the scheduled often 

clash. The lecturers, also often shared the material as 

well as assignment without giving explanations, and 

gave students too many assignments. The findings show 

that before the pandemic, students and teachers were not 

fully prepared to use online learning. Therefore, in this 

emergency, it is not easy for teachers to prepare their 

students to study online. In this case, teachers should 

identify the factors that affect the process of learning. 

So, they can take considered steps to solve problems 

that arise and improve the quality of learning [35]; [36]. 

Besides, this study contributes to the literature on 

barriers to the use of online learning during school 

closures. Indonesia as a developing country has 

experienced school closures and implementing online 

learning during the Covid-19 outbreaks. 

In addition, online learning that is being experienced 

by Indonesian students today is one of Nadiem 

Makarim's dream called "Merdeka Belajar" or freedom 

to learn. It means that students learning independently. 

Students learn independently at home using technology 

tools in a synchronous or asynchronous setting, and the 

teacher plays his/her role as a facilitator. Therefore, 

online learning requires students to be independent or 

autonomous, creative, and innovative in learning to lead 

them to lifelong [7]. 

Besides, online learning is learning that utilizes 

technology, where students try to overcome several 

tasks and make decisions at any time. One of the goals 

of online learning is to maximize the decisions that 

students have made online by being given knowledge 

about correct answers and additional information that 

can be accessed at any time [37]. Thus, all students can 

learn autonomously at home online during the Covid-19 

outbreaks and more familiar with ICT in their everyday 

life. As a result, they are ready to answer the demands 

of Education 4.0 and a disruptive era. 

4. CONCLUSION 

Based on the findings of the study above, EFL 

learners view that implementing online learning during 

COVID-19 outbreaks is the best choice to prevent the 

coronavirus from spreading further. However, in its 

implementation, online learning is not considered to be 

as effective as face-to-face learning. The technical and 

financial issue is the prominent barriers that students 

face. Meanwhile, from the lecturer's side, they have 

insufficient experience and knowledge about online 

learning. Learning online can be effective if it is well 

prepared and properly implemented such as shifting 

teaching methodologies, managing the time, and 

developing content that covers both curriculum and 

student’s engagement. So, today is the best time for 
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teachers to move from offline learning to online 

learning. Learning online using digital technology as 

promoted in Education 4.0 can help students learn 

autonomously. Students are able to manage their time 

for accomplish the assignment anywhere and anytime. 

In other words, online learning brings the flexibility 

aspect. The results of the study are hoped can stimulate 

further discussion in order to surmount online learning 

barriers by bearing in mind the importance of learners’ 

voice. 
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