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ABSTRACT

The purpose of this study is to test the quality of financial statements and performance of Zakat Institutions by adding
contextual factors such as human resources competencies, the application of PSAK 109, IT utilization and Internal
control that affect the quality of Financial Statements of Zakat Institutions. The Research object was in East Kalimantan
Province. The number of samples used in this study were 57 respondents with the sampling method used was saturated
samples. The data analysis method used is multiple regression analysis. The results of this study indicated that Human
Resources competencies had a positive and significant effect on the quality of Zakat Institutions’ financial reports.
However, Implementation of PSAK No. 109 had a positive and insignificant effect on the quality of Zakat Institution's
financial statements. Moreover, IT utilization had a positive and insignificant effect on the quality of Zakat Institutions’
financial reports. There is a positive and insignificant effect between Internal Control on performance through the quality
of Zakat Institutions’ financial statements. The research issues raised are the increasing public demand for the Zakat
Institutions for the services and accountability while on the other hand the Zakat Institution faced with the report and
financial quality are below the expectation. Therefore, Zakat Institutions need to increase their capacity in PSAK 109
and to maximize the use of IT, especially in terms of financial management. Indeed, the Zakat Institution needs to
regularly monitor financial records on a regular basis, so as to provide assurance and confidence that the financial
records are presented in an honest and true manner.

Keywords: Human Resources, PSAK 109, Information Technology, Internal Control, Quality of Financial
Statements Introduction.

1. INTRODUCTION quality the financial reports are presented, the more
public interest will be in carrying out ZIS through Zakah

The potential for zakat in East Kalimantan Province Institutions. This is in accordance with what was

is quite large, namely IDR 1.2 trillion, while what can be concluded by [20] that the quality of accounting
collected is only IDR 100 billion [5]. This indicates that ~ information has a significant effect on the level of receipt

there is a considerable gap between the potential for zakat of zakat funds.
and its collection realization. This gap is caused by
several factors, one of which is the low quality of the
financial reports presented by Zakat Institution. Financial
reports as a link between the Zakah institution and the

A quality financial report is a financial report that
meets the characteristics that make the financial report as
fully usable as possible by its users. These characteristics
muzaki have a vital role in fostering the interest and are based_on the Basic_ Fra_mewqufor the Preparation gnd
loyalty of the muzaki in carrying out Zakat, Infag, and Prese_:ntatlon o_f Sharia Financial Statements [_9] which
Sadagah (ZIS) through the Zakat Institution. consists of being uqqerstandable, rel_eva_nt, reliable and

comparable. In addition, Zakah Institutions as a zakat

The financial report, which is the end point of aseries  entity, in preparing its financial statements refers to
of accounting processes, is one of the determinants of  PSAK No. 109 which is a special standard regarding the
Zakah Institution's reputation in muzaki's view. Thus,  preparation of Zakah Institutions financial statements.

quality financial reports are an inevitable demand for  According to [32], one of the characteristics of a quality
public entities such as Zakah Institutions. The more
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financial report is that it is in accordance with the
accounting standards used.

Regarding the quality of financial reports in East
Kalimantan Province based on previous research, it is
still not satisfactory. However, many Zakah Institutions
have slowly but surely adopted PSAK No. 109 in the
process of preparing financial statements. [25] who
conducted research related to exploration of amil's
understanding of PSAK No. 109 concluded that in terms
of understanding, the majority of amil already had a good
understanding of PSAK No. 109. However, this
understanding is not implemented as a reference for
amil's work.

Based on research by [28] and [25], in terms of
recognition, measurement, presentation and disclosure
which are indicators of the application of PSAK No. 109,
Zakah Institutions in East Kalimantan Province has not
fully implemented it. Likewise with the financial
statements presented, not all Zakat Institutions have
presented the financial reports recommended by PSAK
No. 109 which consists of a Balance Sheet, a Change in
Funds Report, a Change in Asset Management Report, a
Cash Flow Statement and Notes on Financial Statements.
Based on previous research conducted by [17], [1] and
[4] concluded that the application of PSAK No. 109 has
a positive and significant effect on the quality of financial
reports.

The quality of financial reports prepared and
presented by Zakah Institutions depends on competent
human resources in accounting. Financial reports as the
final result of the accounting process require human
resources who understand the ins and outs of accounting,
especially zakat accounting. Competent human resources
are the key to building and maintaining muzaki trust
based on the financial reports that HR compiles and
presents. Based on previous research conducted by [26]
and [31] it can be concluded that HR competencies have
a positive and significant effect on the quality of financial
statements. Meanwhile, a different conclusion was
expressed by [17] who concluded that human resource
competence partially had no significant effect on the
quality of financial statements.

Quality financial reports are also influenced by the
use of Information Technology (IT). IT has a role in
helping Zakat Institution financial managers in compiling
and presenting quality financial reports. This is when
compared with manual techniques, the use of IT in
managing financial reports will certainly shorten the
time, especially if there are data input errors. In addition,
by utilizing IT in managing financial statements, it will
reduce the risk of material miscalculations. Based on
previous research stated by [22] the use of IT affects the
quality of financial reports. However, contradictory
results are stated by [1] and [26] where they reveal that
the use of IT has no effect on the quality of financial
statements.
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Quality financial reports are financial reports that are
free from fraud, in this case Internal Control (PI) has an
important role. With the potential and the acquisition of
Z1S funds that are quite large, to prevent fraud and fraud,
it is necessary to implement a good PI. With a good P, it
is expected that all Zakat Institutions operational
activities, especially the financial division, can run well
and be controlled. In addition, with P1, Zakat Institutions
finances can be monitored properly. This is so that Zakat
Institutions can present objective, correct and reliable
financial reports. So, it can produce quality financial
reports. Based on research conducted by [7] and [1] PI
has an effect on the quality of financial reports.
Meanwhile, according to [14] PI has no effect on the
quality of financial reports.

Based on some of the previous explanations, it can be
seen that there are differences in research conclusions
between each of the factors, this raises a research gap. In
previous studies that have been previously mentioned, it
shows that between the factors of HR competence, IT
utilization and internal control, there are differences in
the conclusions of the research results. In contrast to
PSAK No. 109 where the majority of researchers agree
that the application of PSAK No 109 has an effect on the
quality of financial reports.

Some of the arguments and phenomena that have
been previously described, are the reasons why these
things deserve to be investigated further under the title,
“The Quality of Financial Statements and Performance of
Zakat Institutions”

2. LITERATURE REVIEW
Shariah Enterprise Theory (SET)

[30] states SET presenting a concept of responsibility,
namely vertically and horizontally. Vertically, it means
that everything in this world essentially belongs to God.
In this case, humans are given the task to manage all these
things. The consequence of this task is that humans must
be responsible to God. Not only to God, humans are also
required to be responsible to other humans and their
natural surroundings, this is called horizontal
responsibility. Regarding with the quality of Zakat
Institution's financial reports, SET emphasizes the
awareness of divinity and the responsibility of financial
managers and related parties to present quality financial
reports on the basis of competent human resources,
applying PSAK No. 109 and internal control.

Task Technology Fit Theory

Goodhe and Thompson in [21] state that TTFT is a
theory that explains the influence of IT capabilities or
capabilities in providing convenience when doing a job.
The theory is assumed to be able to help the performance
of Zakat Institution's financial managers in preparing
financial reports. Zakat Institution which provides
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facilities in the form of computers that are fit for use and
always in prime condition, special programs or
applications for compiling financial reports in
accordance with PSAK 109, and the availability of
adequate internet networks are believed to be able to
assist Zakat Institution's financial managers in carrying
out their duties, namely compiling financial reports
quality.

Zakah Institution’s Financial Statement Quality

Quality of financial statement is very important to
determine the content [24]. According to the Basic
Framework for the Presentation of Sharia Financial
Statements [9], "qualitative characteristics are
characteristics that make the information in financial
statements useful for users". There are four indicators
that can be used to measure the quality of financial
reports as stated in SAK Syariah [9], namely:
understandability, relevant, reliability, and comparability

As a public entity that accommodates funds from the
public, Zakat Institution has the responsibility to present
quality financial statement ([19], [13], [2]). This can help
users, both external and internal to the Zakat Institution,
in making economic decisions [3]. A concrete example
in terms of making economic decisions is from the
external party of the Zakat Institution, namely muzaki.
Quality financial reports are an important source of
information for muzaki in considering decision making
to which Zakat Institution the muzaki's funds are
entrusted.

Competence of Human Resources (HR)

Human Resource competencies according to [15] that
the ability of a person or individual in an organization
(institution) or a system to carry out their functions or
authority to achieve their goals effectively and
efficiently. There are three indicators that can be used to
measure HR competencies as described by [29], namely:
responsibility, training, and experience. It is directly
related to the financial reporting process, HR is required
to have adequate competence. This is related to the
effectiveness and efficiency of work. Human resources
who have the required competencies will have a positive
impact in the form of shortening processing time,
reducing the risk of errors and so on.

Implementation of PSAK No. 109

As a sharia-based public entity, namely an entity that
collects, manages and distributes ZIS funds, Zakat
Institutions in preparing its financial statements refers to
PSAK No. 109 concerning ZIS Accounting. The
following are matters related to the application of PSAK
No. 109 as mentioned in the following Islamic SAK book
[9]: confession, measurement, presentation, and
disclosure. Through PSAK No. 109 in the preparation of
Zakat Institutions financial statements will provide many
benefits including having clear benchmarks, uniformity
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between reporting periods and between other zakat
entities.

Utilization of Information Technology (IT)

The more advanced technological developments will
provide many benefits. According to Walkinson et al., in
[13], [23], "The use of technology as a benefit expected
by users of information systems in carrying out their
duties".

Involving IT in the preparation of Zakat Institutions
financial reports will make it easier for financial
managers to prepare quality financial reports. This is
when compared with manual techniques, the use of IT in
managing financial reports will certainly shorten the
time, especially if there are data input errors. In addition,
by utilizing IT in managing financial statements, it will
reduce the risk of material miscalculations.

Internal Control (PI)

The definition of control according to [8] is a set of
policies and procedures to protect company assets or
assets from all forms of misuse, ensure the availability of
accurate corporate accounting information, and ensure
that all legal / statutory provisions (regulations) and
management policies have been complied with or
implemented properly by all company employees.

Zakat Institution as a public institution that
accommodates many assets, both cash and non-cash
originating from the community, is of course required to
implement internal control. This is so that assets that have
been entrusted by the community can be guaranteed their
existence. The components of internal control according
to the Indonesian Accounting Association in [6] consist
of Control Environment, Risk Assessment, Control
Activities, Information and Communication, and
Monitoring. Thus, internal control system is expected
that all operations, physical resources, and data will be
monitored and controlled, organizational goals will be
achieved, risks are reduced and the resulting accounting
information will also be of higher quality and auditable.

3. RESEARCH METHODOLOGHY

The population in this study were Zakat Institution’
financial managers in East Kalimantan Province. The
Zakat Institution which was the location where this
research took place consists of 12 Zakat Institutions
consisting of BAZ and LAZ which were spread across
several districts and cities in the province of East
Kalimantan. The sampling method used in this study was
the saturated sample method. The sample was 12 Zakat
institutions in East Kalimantan with 57 respondents as
financial managers. It is quantitative research, because
the data obtained later is in the form of numbers extracted
from the results of questionnaires and also uses literature
from textbooks, articles, scientific journals, theses and
the internet. The data collection method in this research
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was by using a questionnaire. The questionnaire was
distributed by visiting the object of research in person,
via post and electronic mail. Data analysis in this study
used Partial Least Square - Structural Equation Modeling
Analysis.

RESULT AND DISCUSSIONS
Result

Table 1. Output Variabel Coefficients
Figure 1. Research Model Output

KLK [SDM SAK Tl Pl
Composite
Reliability 0.953 [0.881 0.967 0.923 | 0.939
Cronbach’s
IAlpha 0.946 [0.840 0.962 0.894 | 0.927
IAVE 0.583 [0.523 0.522 0.676 | 0.540
R-Squared 0.855
Q-Squared 0.855

Based on the data on the output table of coefficients
variables, the R-squared value indicates how much the
endogenous variable is affected by the exogenous
variable. The R-squared of 0.855 explains that the
variance in the financial statement quality of the Zakat
Management Organization in East Kalimantan Province
can be explained by the HR competency variable, the
application of PSAK No. 109, IT utilization and Internal
Control amounted to 85.5%.

The value of Q-squared can be negative and positive,
if the value of Q squared is greater than O then the
research model has a good predictive value. Based on the
results of data processing, the Q-squared value is 0.855>
0, which indicates that the research model has good
predictive validity.

The value of composite reliability and Cronbach's
alpha as an indicator for measuring the reliability of the
research instrument must be above 0.70. Based on the
output table of the coefficients variable, it can be seen
that the value of composite reliability and Cronbach's
alpha for the Financial Report Quality variable is 0.953>
0.70 and 0.946> 0.70, HR variables 0.881> 0.70 and
0.840> 0.70, SAK variable 0.967> 0 , 70 and 0.962>
0.70, TI variable 0.923> 0.70 and 0.894> 0.70, PI
variable 0.939> 0.70 and 0.927.0.70. The composite
reliability and Cronbach's alpha value of each variable in
the study had a value above 0.70, so it can be said that the
measurement instrument for all variables met the
reliability testing criteria. The AVE (Average Variance
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Extracted) value for each variable is greater than 0.50 so
that the research instrument is said to be valid
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Figure 1. Research Model Output
Discussions

The Effect of HR Competence on the Quality of
Zakat Institution Financial Statements

HR competence is the ability of individuals to carry
out their duties, so that the stated goals can be achieved
effectively and efficiently. Based on the results of data
processing, HR competency as measured by three
indicators, namely responsibility, training and
experience, shows a significant relationship with a
positive direction on the quality of Zakat Institution
financial reports in East Kalimantan Province. The path
coefficient value shows that HR competency has a
positive effect of 0.793 and is significant with a p-value
of <0.001 (<0.001 <0.05), so it can be concluded that the
first hypothesis is accepted. The results of data mean that
the better the competencies possessed by human
resources who work at Zakat Institution, the better the
quality of the financial statements presented.

According to SET, the Zakat Institutions' financial
manager has made God the center of everything and
realizes that he is a mandate holder who has the
consequences of being responsible and obeying His laws.
This compliance is manifested in the form of working
fully with the responsibility and this responsibility is
manifested in the form of working on the basis of
adequate competence. Working on the basis of these
competencies is the responsibility of humans, with the
output in the form of quality financial reports.

The results of this study are in accordance with what
has been described by [26] and [31] which concluded that
HR competence has a positive and significant effect on
the quality of financial statements. However, the results
of this study contradict what was concluded by [17]
which stated that HR competency had no effect on the
quality of financial statements.
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The Effect of the Implementation of PSAK No. 109
Against the Quality of Zakat Institution Financial
Statements

PSAK No. 109 is a standard statement that aims to
regulate the recognition, measurement, presentation, and
disclosure of ZIS transactions. Based on the results of
data processing, the application of PSAK No. 109 as
measured by four indicators, namely recognition,
measurement, presentation, and disclosure, shows an
insignificant relationship with a positive direction
towards the quality of Zakat Institution financial
statements in East Kalimantan Province. The path
coefficient value indicates that the application of PSAK
No. 109 has a positive effect of 0.169 and it is not
significant with a p-value of 0.090 (0.090> 0.05), so it
can be concluded that the second hypothesis is rejected.
The results of data processing mean the better the
implementation of PSAK No. 109 in the Zakat
Institution, the more quality the financial reports are
presented. However, because it is not significant, the
implementation of PSAK No. 109 does not have a major
effect on the quality of Zakat Institution financial reports
in East Kalimantan Province.

There are not all Zakat Institutions presenting the
financial report format recommended by PSAK No. 109.
This is due to several factors. First, some Zakat
Institutions are registered as branch offices, so as stated
by [10] and

[16] that the financial reporting system is centralized
or in other words, the branch office Zakat Institution only
presents reports on sources and uses of funds while the
format of financial reports others are arranged centrally.
Second, with regard to policy, as stated by [25] the
majority of Zakat Institution financial managers have a
fairly good understanding of PSAK No. 109, however,
this understanding was not implemented in the process of
preparing the financial statements because financial
managers felt that PSAK No. 109 are more complicated
than the policies they have implemented so far. Third,
some Zakat Institutions only present performance reports
based on SiMBA, which is a data entry system initiated
by BAZNAS which also refers to PSAK No. 109.

According to SET, the Zakat Institution financial
manager has made God the center of everything and
realizes that he is the holder of the mandate and
awareness of God which has consequences for obeying
and obeying His laws. This compliance is manifested in
the form of preparing financial statements in accordance
with generally accepted standards. As a trustee, financial
managers who have divine awareness always try their
best to prepare quality financial reports in accordance
with standards. This is a form of responsibility to God
and humans who are indirectly affected by decisions
made by humans based on these financial statements.
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The results of this study contradict what was stated by
[17], [1], and [4] that the application of PSAK No. 109
has a significant effect on the quality of Zakat
Institution’s financial statements.

The Effect of IT Utilization on the Quality of
Zakat Institutions Financial Statements

Utilization of IT is the benefit expected by users when
doing their tasks. The IT utilization variable is measured
by two indicators, namely the use of computers and
Internet networks. Based on the results of data
processing, it can be concluded that the IT utilization
variable has a positive and insignificant effect on the
quality of Zakat Institutions financial reports in East
Kalimantan. This can be seen from the positive path
coefficients of 0.189 with a significance value of 0.066
(0.066> 0.05). The meaning of the data processing is the
better the use of IT in preparing financial reports, the
better the quality of the financial reports will be.
However, because it was not significant, the use of IT did
not have a major effect on the quality of Zakat
Institurions's financial reports.

The use of IT has no significant effect on the quality
of financial reports is not appropriate with the Task
Technology Fit Theory (TTFT), where the expected
benefits of using IT in facilitating a job are good but not
maximized, so that it affects the quality of the report.
Financial statements are presented by the Zakat
Institutions, particularly in terms of timeliness in
presenting financial reports.

The results of this study are appropriate with what
was expressed by [27] which stated that the use of IT had
a positive and insignificant effect on the quality of
financial reports. Meanwhile, different conclusions were
expressed by [22] and [33] which stated that the use of IT
had a positive and significant effect on the quality of
financial statements.

The Effect of Internal Control on the Quality of
Zakat Institution Financial Statements

Internal control (PI) is a policy or procedure designed
to provide adequate assurance to management that Zakat
Institution has achieved its goals and objectives. PI
variable is measured by five indicators, namely control
environment, risk assessment, control activities,
information and communication and monitoring. Based
on data processing, it can be seen that internal control
variables have a positive and insignificant effect on the
quality of financial statements. This can be seen from the
positive value of the path coefficients of 0.002 with a
significance value of 0.499 (0.499> 0.05). The meaning
of the data processing is the better the PI is implemented,
the better the quality of the financial statements that are
presented. However, because it is not significant, the use
of PI does not have a major effect on the quality of Zakat
Institution’s financial reports.
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According to SET, the Zakat Institution financial
manager has made God the center of everything and
realizes that he is a mandate holder, which has the
consequences of obeying and obeying His laws and also
being responsible to fellow humans and nature. In this
case, Zakat Institution has implemented PI in financial
management activities. Although, several indicators still
need to be maximized but this does not eliminate the
manifestation of Zakat Institution’s main responsibility
to God, namely applying Pl to control Zakat Institution
finances to produce quality Zakat Institution financial
reports.

The results of this study are appropriate with what
was expressed by [11] which states that Pl has no
significant effect on the quality of financial statements.
This conclusion is different from what was concluded by
[7], [18] and [1] which stated that Pl has a significant
effect on the quality of financial statements.

4. CONCLUSIONS AND SUGGESTIONS

Based on the discussion of the results, human
resource competence has a positive and significant effect
on the quality of Zakat Institutions financial reports in
East Kalimantan Province. It can be said that the more
competent the human resources are in managing Zakat
Institutions finances, the better the quality of the financial
reports that are presented. Moreover, implementation of
PSAK No. 109 have a positive and insignificant effect on
the quality of Zakat Institutions financial statements in
East Kalimantan Province. Thus, the application of
PSAK No. 109 only has a small contribution to the
quality of Zakat Institutions financial reports in the
province of East Kalimantan. IT utilization has a positive
and insignificant effect on the quality of Zakat Institution
financial reports in East Kalimantan Province. This
means that the use of IT only has a small contribution to
the quality of Zakat Institution financial reports in East
Kalimantan Province. Indeed, internal control has a
positive and insignificant effect on the quality of Zakat
Institution financial reports in East Kalimantan Province.
It is recommended that zakat institutions must increase
their capacity in PSAK 109 and to maximize the use of
IT, especially in terms of financial management. Indeed,
the Zakat Institution needs to regularly monitor financial
records on a regular basis, so as to provide assurance and
confidence that the financial records are presented in an
honest and true manner.
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