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ABSTRACT 

This study aims to determine the effect of organizational culture and information technology on employee performance 

with job satisfaction as a mediator in the electronic court system (e-Court) in the District Court of Sleman, Yogyakarta. 

This study uses a census method with a correlation or explanatory type of research that examines the relationship 

between variables. The results are then analyzed to provide recommendations for government agencies of law, especially 

in the District Court. The results revealed a positive and significant impact of organizational culture and job satisfaction 

on employee performance. Information technology has a positive and significant impact on job satisfaction. Employee 

performance is influenced by organizational culture and information technology through job satisfaction. Organizational 

culture and information technology in the District Court of Sleman have a positive effect on employee performance 

with job satisfaction as a mediator. This research is also useful as a basis for further research related to information 

technology in the realm of law. 
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1. INTRODUCTION

Organizational culture is a system of meanings and 

beliefs that are shared within the organization and is a 

reference for action and differentiating between 

organizations. The research results [1] show that 

organizational culture has a positive influence and has a 

significant relationship to employee performance 

through job satisfaction as a mediator. Job satisfaction is 

an individual’s point of view regarding his job where 

there is or does not occur a meeting point between the 

value of remuneration for employees of the organization 

and the level of remuneration that is desired by the 

employee [2]. An employee’s job satisfaction will have 

an impact on his/her performance [3]. 

Indonesia has now entered the digital era where work 

is not only done manually but is also done using 

technology. Information technology is a technology that 

is used to process data in various ways to produce quality 

information that is relevant, accurate, and timely so that 

it can be used for government in decision making [4]. 

Research [5] states that information technology 

influences employee performance with job satisfaction as 

a mediator. Performance satisfaction can be a mediating 

variable that affects other elements in workplaces such as 

organizational culture, information technology, and 

employee performance. 

E-Court or electronic justice is a breakthrough of the

Supreme Court in the field of electronic-based court 

service administration that utilizes information 

technology (IT) based on Supreme Court Regulation 

Number 3/2018 on Case Administration in Electronic 

Courts. The issuance of this law followed by the launch 

of the E-Court application has opened space for the 

electronic case registration process (e-filing) for 

electronic payment of court fees (e-payment), summons, 

and notifications to the parties electronically (e-

summons). This is done to realize simple judicial 

services, fast, and low cost as well as to keep up with the 
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demands and the times as well as the fast and efficient 

administration of justice services.  

The court that has been running the administration of 

electronic-based court services or e-court since January 

2020 is the District Court of Sleman. However, the 

implementation of this E-Court has not yet been 

implemented completely. The success of this electronic-

based justice service administration system will depend 

on the understanding, readiness, and ability of employees 

to adapt to change. Changes in organizational forms, 

changes in culture, as well as the application of internal 

and external regulations such as the application of the 

provisions of the code of conduct direct employees to the 

service of good governance. Strategic steps also need to 

be taken including information technology qualifications 

in developing job competency standards, developing 

functional positions for computer institutions, developing 

information technology governance. 

2. RESEARCH METHODS

Research design 

This research uses quantitative research methods. The 

research emphasizes its analysis of numerical data 

(numbers) processed by statistical methods [6]. This type 

of research is a correlation or explanatory research which 

examines the relationship between variables. This study 

consists of four variables, namely the variable 

organizational culture and information technology as the 

independent variable (independent variable), the job 

satisfaction variable as the mediating variable, and the 

employee performance variable as the dependent variable 

(dependent variable). 

Research Site 

The research was carried out in the District Court of 

Sleman, which is located on Jalan KRT. Pringgodiningrat 

No.1 Beran, Sleman.  

Research Sample 

The number of samples were determined using the 

census method referring to [7]  which states that saturated 

sampling is a sampling technique when all members of 

the population are used as samples. Another term for a 

saturated sample is a census. So that the number of 

samples determined in this study were all 60 employees 

in the District Court of Sleman, Yogyakarta. 

Data Analysis 

Data processing in this study uses the SPSS for 

Windows program. 

3. RESEARCH RESULT

From 60 research respondents in the District Court of 

Sleman, the following data were obtained: 

Respondent Characteristics 

Furthermore, the results of the data quality test, 

namely the validity test, showed that all question items 

had a value of rcount > rtable and a significance of <0.05; so 

that the data was considered valid.  

Reliability test shows all variables have value 

Cronbach Alpha > 0.6; so that all data have good 

reliability. 

Furthermore, the test results of the effect of 

organizational culture on job satisfaction and employee 

performance are as follows: 

The table above shows a summary of all statistical 

hypotheses used in this study and the results of their 

testing. Test number 1 shows that the results of testing on 

the effect of organizational culture (X1) on job 

satisfaction (Z) are significant, while test number 2 shows 

that the influence of organizational culture (X1) is 

significant on employee performance (Y). Test number 3 

shows that the effect of Job Satisfaction (Z) on employee 

performance (Y) is significant.  

The testing on the effect of organizational culture on 

employee performance with job satisfaction as a mediator 

shows significant results as  follows: 

The direct effect of organizational culture on 

employee performance in the District Court of Sleman 

was 0.735, while the indirect effect of organizational 

culture on the performance of employees in the District 

Court of Sleman (with Job Satisfaction as a mediating 

variable) was 0.750. The direct effect of organizational 

culture on employee performance in the District Court of 

Sleman was smaller than the indirect effect. 

Furthermore, the results of testing on the effect of 

information technology on job satisfaction and employee 

performance are as follows: 

Advances in Economics, Business and Management Research, volume 176

243



The table above shows all statistical hypotheses used 

in this study and the results of their testing. Test number 

1 shows the effect of information technology (X2) on job 

satisfaction (Z) was significant, while test number 2 

indicates the significant effect of Information 

Technology (X2) on employee performance (Y). Test 

number 3 shows that the effect of Job Satisfaction (Z) on 

employee performance (Y) was significant. 

The results of testing on the effect of information 

technology on employee performance with job 

satisfaction as a mediator are as follows: 

The direct effect of information technology on 

employee performance in the District Court of Sleman 

was 0.709, while the indirect effect of information 

technology on the performance of employees in the 

District Court of Sleman (with Job Satisfaction as a 

mediating variable) was 0.716. The direct effect of 

Information Technology on employee performance in the 

District Court of Sleman was smaller than the indirect 

effect. 

4. DISCUSSION

The Direct Effect of Organizational Culture on 

Job Satisfaction 

The research results explain that organizational 

culture has a positive and significant effect directly on job 

satisfaction. The results of this test indicate that the 

organizational culture given to employees in the District 

Court of Sleman increases job satisfaction which has an 

impact on improving employee performance in the 

environment of District Court of Sleman. Several 

previous studies also gave no different results [1] stating 

that organizational culture has a positive influence on 

employee job satisfaction. In this case, employees who 

are motivated to be better will increase job satisfaction 

[8]. 

Direct Effect of Information Technology on Job 

Satisfaction 

The research results explain that information 

technology has a positive and significant effect directly 

on job satisfaction. The results of this test show that the 

information technology provided to employees in the 

District Court of Sleman increase job satisfaction which 

has an impact on improving employee performance in the 

environment of District Court of Sleman. A research b 

[4] found that information technology has a positive

influence on employee job satisfaction.

The Direct Effect of Organizational Culture on 

Employee Performance 

The organizational culture received by employees in 

the District Court of Sleman has a direct positive effect 

on the performance of employees with a significance of 

0.000. Previous research by [1] found that organizational 

culture variables have a positive influence on employee 

performance. Organizational culture can affect employee 

performance because it creates a high level of motivation 

for employees to give their best ability to take advantage 

of the opportunities in which the organization provides 

[9]. 

Direct Effect of Information Technology on 

Employee Performance  

Information technology received by employees in the 

District Court of Sleman has a direct positive effect on 

employee performance with a significance of 0.000. 

Another study by [4] found that information technology 

has a positive influence on employee performance. 

The Effect of Job Satisfaction directly on 

employee performance in the District Court of 

Sleman, Yogyakarta 

Job satisfaction of employees in the Sleman 

Yogyakarta District Court has a direct positive effect on 

employee performance with a significance of 0.000. The 

results of this study are in line with previous study by [10] 

stating that job satisfaction has a positive influence on 

employee performance. 

The Indirect Effect of Organizational Culture 

on Employee Performance Through Job 

Satisfaction 

Organizational culture has a positive and significant 

indirect effect on employee performance in the District 

Court of Sleman with job satisfaction variables. This 

hypothesis testing was carried out in 2 stages, namely: (1) 

testing on the effect of organizational culture on job 

satisfaction, and (2) testing on the effect of job 

satisfaction on employee performance in the District 

Court of Sleman, Yogyakarta. The results of both tests 

are significant and indicate that the organizational culture 

given to employees in the District Court of Sleman 
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increase Job Satisfaction which has an effect on 

improving employee performance in the environment of 

District Court of Sleman.  This is in line with [5] 

examining the relationship between organizational 

culture variables on performance through job satisfaction 

as an mediating variable. This means that the variable 

organizational culture affects employee performance, 

either directly or indirectly, through the Job Satisfaction 

variable first. 

The Effect of Information Technology 

Indirectly on Employee Performance Through 

Job Satisfaction 

Information technology has a positive and significant 

indirect effect on employee performance in the District 

Court of Sleman through job satisfaction variables. This 

hypothesis testing was carried out in 2 stages, namely: (1) 

testing on the effect of information technology on Job 

Satisfaction, and (2) testing on the effect of Job 

Satisfaction on employee performance in the District 

Court of Sleman,Yogyakarta. The results of both tests are 

significant and indicate that the information technology 

provided to employees in the District Court of Sleman 

increase Job Satisfaction which has an effect on 

improving employee performance in the environment 

District Court of Sleman. This is in line with [4] 

examining the relationship between information 

technology variables and performance through job 

satisfaction as an mediating variable. This means that the 

information technology variable affects employee 

performance, either directly or indirectly, through the Job 

Satisfaction variable first. Knowledge sharing has an 

effect on performance employee [11]. 

5. CONCLUSION

Based on the results of the research and discussion, it

can be concluded that organizational culture has a direct 

significant effect on employee job satisfaction; 

information technology has a direct significant effect on 

employee job satisfaction; job satisfaction has a direct 

positive effect on employee performance; and 

organizational culture has a direct positive effect on 

employee performance. Employee performance, 

information technology has a direct positive effect on 

employee performance; organizational culture has an 

indirect positive effect on employee performance in the 

District Court of Sleman through job satisfaction; and 

information technology has an indirect positive effect on 

employee performance in the District Court of Sleman 

through Job Satisfaction. 
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