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ABSTRACT

The Regional Assets Information System application program is used to carry out the process of managing Regional
Assets in a computerized manner which aims to harmonize the implementation of Regional Assets Management
policies in accordance with applicable regulations. In this study, the influence of information quality and information
system quality of Regional Assets Information System on user satisfaction at the Provincial Government of South
Sumatera was analyzed. Data collection is conducted using questionnaire. Variable that used in this research are
Information Quality, System Quality and User Satisfaction. Data analysis is conducted using Descriptive Statistic and
Multiple Regression Analysis.The results showed that the system quality (X1) and the information quality (X2) have
an effect either simultaneously or partially on user satisfaction of The Regional Assets Information System application

program.
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1. INTRODUCTION

Regional asset is an asset of the Regional Government
that must be managed properly to increase the efficiency
and effectiveness of the implementation of government
performance. Regional assets must be managed with the
principles of effective, efficient, professional and
modern by promoting good governance so as to increase
public confidence in regional financial management.

In the decision making process, information is very
important. For this reason, an integrated information
system is needed to process data and present
information on regional assets quickly, precisely and
accurately. The application of an accounting
information system for local governments is regulated
by Government Regulation Number 56 of 2005.

The Financial and Development Supervisory Agency
(BPKP) through The Information System Application’s
Team at the Deputy for Supervision of Regional
Financial Administration has developed A Regional
Assets Information System. This application is an
application program that is used to carry out the
management process of Regional Asset in a
computerized manner which aims to harmonize the
implementation of Regional Property management

policies in accordance with applicable regulations. The
Regional Property Information System is expected to be
able to support the achievement of local government
accountability at the level of the Regional Financial
Management Work Unit.

System quality is a characteristic of inherent
information about the system itself, where system
quality refers to how well the hardware, software, and
procedural policies of the information system can
provide information on user needs (Delone and
McLean, 1992). The purpose of implementing the
Regional Assets Information System made by the
Financial and Development Supervisory Agency
(BPKP) aims to assist local governments in managing
local government assets.

The quality of an information system is a very
important element, because if the information system
used is qualified, then the personnel of the information
system user will be satisfied. Information systems
should be designed appropriately to meet user needs so
as to create user satisfaction. From the research of
Istianingsih (2009), it provides empirical evidence that
the quality of information systems has a positive and
significant effect on user satisfaction. Based on the
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results of these tests, they concluded that there was a
positive relationship between system quality and user
satisfaction. From the description above, it can be
proposed a hypothesis that the quality of Regional Asset
Information System has a positive effect on user
satisfaction.

Information quality is "the degree to which
information has content, form, and time characteristics,
which give it value for certain end users” (O'Briens,
2005: 703). A system from the use of Information
Technology must be able to provide information to
support decision making in a company/organization.
Therefore, it all depends on the quality of information
produced. In his testing, Seddon (1997) found that there
is a positive relationship between the Quality system
and User Satisfaction. From the description above, a
hypothesis can be proposed, namely the quality of The
Regional Assets Information System positively affects
user satisfaction.

Generaly, user satisfaction is a measure of the success
of information systems. User satisfaction reflects how
far users believe in an information system provided to
meet their information needs, or user satisfaction
describes how users perceive information systems in
real (Guimaraes, et al., (2003)). Although information
system user satisfaction is not economical and cannot be
directly linked, user satisfaction can be measured and
compared over time.

Research conducted by Molla and Licker (2001)
shows that the quality of a computerized e-commerce
system has an effect on user satisfaction. The results of
this study are reinforced by the revision of research
conducted by DelLone and McLean (2003) which also
shows that system quality affects user satisfaction. If
users of information systems believe that the quality of
the system and the quality of information generated
from the system used is good, they will feel satisfied
using the system (lIstianingsih and Wijanto, 2008).

DeLone and McLean (2003) stated that Reliability,
ease of use, flexibility, and functionality are measures of
system quality. Research conducted by Supriatna and
Jin (2006) also used the variables of reliability, ease of
use, and flexibility as variables which they considered
affect user satisfaction. The same thing was done by
[llias et al., (2007) in their research, system reliability
and ease of use are variables that affect user satisfaction
at the responsibility center in the government sector in
Labuan, Malaysia. Meanwhile, Olsina et al., (2008)
considered functionality as one of the characteristics of
quality attributes for academic websites.

According to Janson and Subramanian (1996), the
problem that usually occurs in a computerized
information system is that the system is incompatible
with the business processes and information needed by
the organization. Disturbing technical difficulties in
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software, interfacing problems in the system, and
difficulties in hardware can frustrate users and reduce
user satisfaction (Istianingsih and Wijanto, 2008).

System quality focuses on the interaction between the
user and the system. According to Nelson et al. (2005:
26) "Several dimensions to measure system quality
include system reliability, system flexibility, system
integration, system accessibility, and system response
time". Information system users certainly hope that
using information systems will get the information they
want. The good and bad performance of an Information
System can be seen through the satisfaction of the
Information System user itself.

In order to provide quality and useful information, to
maintain government assets, to provide reliable,
relevant, and timely financial reports that will be used as
part of the assessment of financial performance and
operational performance of a government organization.
Application of the Regional Assets Information System
is one of the determinants of user satisfaction with the
information system which ultimately increases the
loyalty of users in the use of the information system.

2. LITERATURE REVIEW
2.1. User Satisfaction

In system implementation, user satisfaction is one
measure of success (Jawad & Reeves, 1997).
Satisfaction can be interpreted as a condition in a person
or group of people who have succeeded in getting
something they need and want (Sutardji and Maulidyah,
2006). While Kotler (2002: 42) provided a definition
that satisfaction is the feeling of pleasure or
disappointment of a person which arises after comparing
his perceptions/impressions of the performance (or
results) of a product and his expectations. End users can
be defined as the final or end users of something that is
intended (Bergensen, 2008). If users are not satisfied
with an information system, it is difficult to consider the
success of an information system (Zviran et al, 2005). If
the results obtained exceed expectations, of course the
user will feel very satisfied (Bergensen, 2008).

2.2. Information System

Laudon and Laudon (2000: 9) stated that an
information system can technically be defined as a
series of interconnected components to collect (obtain),
process, store, and distribute information to support
decision making and supervision in the organization.

There are eight components of the information
system, Krismiaji (2002: 16). the eight components are:

1. Objectives, each information system is
designed to achieve one or more goals that provide
direction for the system as a whole.
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2. Input, data must be collected and entered as
input into the system. Most of the inputs are
transaction data.

3. Output, the information produced by a
system is called output. The output from a system
that is put back into the system as input is called
feedback.

4. Data storage, data is often stored for future
use again. The data stored here must be updated to
keep the data up to date.

5. Processing, data must be processed to
produce information using processing components.
Currently, most companies process their data using
computers, so that information can be generated
quickly and accurately.

6. Instructions and procedures, information
systems cannot process data to produce information
without detailed instructions and procedures.
Computer software (program) is made to instruct the
computer to process data. Instructions and
procedures for computer users are usually
summarized in a book called a procedure manual.

7. Users, people who interact with the system
and use the information generated by the system are
called users. In the company, the definition of a user
includes employees who carry out

8. Security and supervision, the information
generated by an information system must be
accurate, free from various errors, and protected
from unauthorized access. In order to achieve such
information quality, a security and control system
must be established and attached to the system.

2.3. Information System Quality

The definition of quality that is most often
mentioned is that quality is the ability to achieve goals
and adjust the needs of users and customers (Poll,
2008). Needs and characteristics play an important role
in defining a quality (Yuadi, 2008). Each user differs
from each other in understanding, feeling, and judging
what quality is. The concept of quality is defined by
experts from various points of view. In the information
system success model proposed by DelLone and McLean
(2003) states that system quality is a measure of
technical success, information quality is a measure of
semantic success, user satisfaction describes the
influence of individuals and organizations which is a
measure of the effectiveness of success.

2.4. Information Quality

Information quality is the degree to which
information has content, form, and time characteristics,
which give it value for certain end users (O'Brien,
2005). Information quality is the quality of output in the
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form of information produced by the information system
used (Rai et al., 2002). Liu and Arnett (2000) state that
the best quality information will increase the perceived
usefulness of users and increase the use of information
systems. The quality of information can also be seen
with the potential to produce unlimited information both
within the organization and outside the organization
(Barneset al., 2003).

3. METHOD

This research was conducted using two types of
research, namely descriptive research and verification.
Descriptive research is research with the aim of
obtaining a description of the conditions of the research
variables. Verification research aims to test the
correctness of a hypothesis by collecting data in the
field. In this study, the hypothesis to be tested is the
Quality of Information and Quality of Information
Systems in the Application of Regional Assets Program
on User Satisfaction in the government of South
Sumatra Province.

This research tried to analyze the influence of The
Information Quality and information System Quality of
Regional Assets on User Satisfaction at Regional Work
Units in the Government of South Sumatra Province.
This evaluation was carried out based on the user’s
satisfaction criterion expressed in De Lone and
McLean’s model. Research population included
administration  officials for user assets, assets
administrators and assistant in charge of assets in
Regional Work Units in the Government of South
Sumatra Province. 42 questionnaires have been
distributed to them to collect data.

The study data were collected using a self-designed
questionnaire developed based on the users’ satisfaction
criterion following DeLone and McLean’s model. The
collected data were put into the SPSS software 20
version.

To analyze the data gathered by the measuring
instruments and transform the qualitative responses into
the quantitative ones, the item-weighing method was
used. Evaluating the respondents’ views was done using
5-point Likert scale. Finally, the mean scores gained for
the criteria in question were calculated using Multiple
regression analysis. The use of this analysis aims to see
the effect of information quality and information system
quality on user satisfaction. The equation model is as
follows:

Y =a+blX1l+b2X2+h3X3+hdX4+e
Y = User satisfaction
a = Constants

X1 = Information Quality
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X2 = Information System Quality
e =error

4. RESULT AND DISCUSSION

The results of data processing by using SPSS v.20
software can be made multiple linear regression models.
several steps were taken to look for the influence
between the independent variable and the dependent
variable, through the influence of information quality
(X1) and information system quality (X2) on user
satisfaction (Y). The regression results can be seen
below

Y =1,661+ 0,149 X1+0,441 X2 +e

Y = user satisfaction

a = Constants

X1 = Information Quality

X2 = Information System Quality
e =error

It can be seen from the equation that information
quality (X1) and information system quality (X2) both
have a significant effect on user satisfaction (Y). The
interpretations of the equation are:

1) Constant = 1,661

A constant value of 1,661 shows the value of user
satisfaction if there are no system quality and
information quality variables, or the value of the two
variables is zero.

2) bl =0.149

The bl coefficient value of 0.149 indicates that the
influence of the information quality variable on user
satisfaction will increase by 0.149 with the assumption
that the other independent variables are constant.

3) b2 = 0.441

The b2 coefficient value of 0.441 shows that the
influence of the information system quality variable on
user satisfaction will increase by 0.441, assuming the
other independent variables are constant. The influence
of the information system quality variable on user
satisfaction is said to be significant because the
probability is smaller than a. (0.035 < 0,05)

The correlation coefficient between variables X1,
and X2 is on table 1

Table 1. Summary Model

Model R R Adjuste | Std. Error of
Square dR the Estimate
Square
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1 552 304 253
@)

,26859

Based on table 1, the correlation coefficient between
variables X1 and X2 to Y is 0.552. This means that the
degree of relationship strength is quite high. While the
determination coefficient is obtained by R square value
of 0.304 or 30.4%. This means that in this case User
satisfaction can be explained by the variables X1 and
X2. The remaining 0.696 or 69,6% is explained by other
factors not examined in this study.

This research Analysis tested two hypothesis which
are, namely:

H1: Information Quality has a positive effect on user
satisfaction at the provincial Government of
South Sumatra.

H2 . Information System Quality has a positive effect
on user satisfaction at the provincial Government
of South Sumatra.

The test results of Information Quality has a positive
effect on user satisfaction at the provincial Government

of South Sumatra. Information quality is the degree to
which information has content, form, and time
characteristics, which give it value for certain end users.
Thus the the Information Quality of assets influences
user satisfaction of administration officials for user
assets, assets administrators and assistant in charge of
assets Regional Work Units in the Government of South
Sumatra.

The test results of the Information System Quality
variable has an effect on user satisfaction can be proved,
because it has a significance level less than 0.05 that is
equal to 0.015. Thus the the Information System Quality
of assets influences user satisfaction of administration
officials for user assets, assets administrators and
assistant in charge of assets at the provincial
Government of South Sumatra.

Information system quality included reliability, ease
of use, response time and flexibility has an effect on
user satisfaction. The user of system application must
Filling in Inventory Card for asset A, B, C, D and F and
Making a Report on the User's assets continuously.
They had to be made manually before, but now using
the application of regional asset information system, it
becomes easier, so that for the user, the Information
System of assets application provides convenience for
them in administering the management of regional asset.
Thus the information system of regional asset
application will influence the attitude of respondents to
their satisfaction can provide data quickly and can be
used at any time to meet their needs
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4. CONCLUSION

The purpose of this study is to explore the influence
of The Information Quality and information System
Quality of Regional Assets on User Satisfaction at the
provincial Government of South Sumatra. Based on the
results of these studies, it can be concluded as follows:
1) Information Quality has  positive effect on User
Satisfaction at the provincial Government of South
Sumatra. 2) Information system Quality has positive
effect on User Satisfaction at the provincial Government
of South Sumatra. Information System quality has a
strong influence on the optimization of User Satisfaction
has positive effect on User Satisfaction at the
provincial Government of South Sumatra.

Variables Information Quality and Information
System Quality is able to explain variable User
Satisfaction equal to 30,4 % while 69,6% is explained
by other variable.
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