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ABSTRACT

There are two online learning goals; as the most effective means of achieving learning objectives and as an effective
means of teaching and learning (TnC), and as the most effective means of achieving learning goals more related to a
form of flexibility that can encourage learning motivation. Whereas as the most effective means in the learning process is
related to the ability of communication technology in providing learning facilities, such as social media. Choice towards
technology is neutral, however the choice is determined by other dimensions related to the online learning process. This
article explains social support factors in influencing the choice of communication media preferred by students at the
University in the process of teaching and learning (TnC) at Andalas University, Padang. From the results of a study using
190 surveys, it was found that the use of social media like Whatsapp was preferred rather than llearn provided by the
University as a learning medium. Whatsapp as social media provides more social support for student interaction with

learning material, student-teacher interaction and student-student interaction

Keywords: Teaching and Learning Process, Online learning, Social Media

. INTRODUCTION

The success of achieving online learning goals is
determined by social support factors in the formation of
a learning community (19). The achievement of online
learning goals is influenced by the meaning of
interaction, if these interactions have meaning for each
other in the formation of a learning community, the
results of these interactions can support the goals of
learning achievement (18). There is ease of
communication between students and lecturers, as well
as improving forms of cooperative learning between
students and other students in the form of information
sharing skills. Some of the advantages of online
learning over conventional forms of learning include
face-to-face learning; (1) there is ample time and
opportunity for students to learn through the use of
social media, and the use of social media as a form of
supporting contribution in the learning process in
Higher Education compared to the use of social media
as a means of political change or supporting economic
activities; (2)

This learning aims not to change the learning
environment, but only to support the delivery of
learning materials and tasks that can adapt to rapid
behavior changes in an emergency. The use of
communication technology in the teaching and learning

(TnL) process is influenced by the use of costs incurred
for technology costs. The social and economic
background of society affects the use of communication
technology as a teachin g and learning (TnL) tool (12),
people from middle to upper economic backgrounds are
more likely to use equipment communication
technology compared to people who come from lower
middle economic backgrounds. Social, age, educational,
and economic background factors influence the form of
PBM design and learning process using online
networks, some of these factors determine orientation,
attitudes, and knowledge about the use of
communication technology in the PBM process through
online networks.

1.1. Related Works

The term "distance emergency teaching” (ERT) is used
in the teaching and learning process (TnL) through the
use of social media during the Covid-19 emergency
response period, this term does not only contain the
meaning of the process of 'teaching "and" learning "but
also the meaning of" instructions " (14). There is a
difference between online learning and distance
emergency teaching (ERT), distance emergency
teaching (ERT) is a pattern of changes to the learning
system made during the emergency response period that
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is temporary in nature, as well as using the whole online
learning method or blended learning as a temporary
forms of learning until the emergency ends. to replace
face-to-face learning (15)

Several other terms are related to this online learning
process, including mobile learning, m-learning, media
assisted learning, ubiquitous computing, mobile
teaching technology, handheld learning and e-learning
(11). There are differences in terms of technological
innovation, such as differences in terms of mobility,
mobile, learning, mobile learning is "all types of
learning that occur in the environment and learning
spaces that take into account the mobility of
technology, the mobility of learners, and the mobility of
learning” (12). There are several different uses of the
term in using the internet as a means of teaching and
learning (TnL) during the Covid-19 emergency
response period, including distance learning, distributed
learning, and learning (13). blended learning, online
learning, mobile learning, and others.

There are several choices in each of these dimensions of
online learning, there is no best form of online learning
from several factors that must be considered in the
online learning process. The best form is determined by
the form of decisions taken in the learner's design.
There is no similar term used in the online learning
process. There is no exact term that describes the
learning and teaching process using the internet. There
is a political meaning of some of the terms used, such
as the term "blended learning” which contains a
political agenda to provide flexibility, in order to be
able to implement policies that are in accordance with
the educational environment in each university (10).

There are several user orientations in utilizing i-learning
as a means of teaching and learning (TnL), some of
these orientations encourage students to no longer use
internet learning (I-Learn) as a means of TnL when
GOALS (I-Learn) has provided access to interaction
forums between lecturers and students through forums,
available chat, use of social media as a means of
interaction between lecturers and students in
disseminating orientation status updates.

Where information is the orientation of Y generation
students. prefer to use social media as a means of
interaction in the teaching and learning process (TnL),
the interaction between students and lecturers is
disrupted when interactions in learning contain
information dissemination (21) The use of social media
is used as a means of disseminating information about
the environment, this use increases in times of natural
disasters (8). There are around 11,575,270,054 students
worldwide who have been affected by the worldwide
spread of the pandemic virus, 191 countries have
implemented policies to close schools nationwide and 5
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countries have implemented policies to close schools
locally. All of these policies affect 91.3% of the world's
student population (7). The use of social media as a
means to accelerate the decision-making process in the
event of a natural disaster, is also used as
communication in the teaching and learning process in
educational institutions (9)

1.2. Our Contribution

The implementation of the policy of using i-learning as
a teaching and learning tool (PBM) has been carried out
by Andalas University, Andalas University is an
educational institution in the city of Padang which has
implemented a Covid-19 precautionary policy since
February 28, 2020 [10]. The Covid-19 non-natural
disaster mitigation policy contains regulating the form
of teaching and learning (TnL) from the form of face-
to- face meetings to the use of online (online) networks,
there is support from Andalas University in changing
this TnL, including providing i-learn facilities (internet
learning). Health environmental factors influence the
formulation and implementation of these non-natural
disaster mitigation policies, including the influence of
the international ecological environment as an
extrasocial environment as well as physical and
biological environmental factors as a social
environment for the spread of the Covid-19 virus.

llearn as a means of learning the internet has provided
chat and class discussion features as a means of
interaction between lecturers and students or students
and students. The purpose of providing these features
includes inculcating attitudes, values, and knowledge
about ilearn, but also to overcome the psychological and
social impacts of humans during the implementation of
the Covid-19 non- natural disaster mitigation policy in
higer education . The following article explains about
making video streaming as a form of online learning,
the assignment is given to Semester | students of the
2019/2020 Academic Year who are taking Indonesian
Political Thought courses in the Department of Political
Science, Faculty of Social and Political Sciences,
Andalas University. This online learning activity is a
form of implementation of the Rector's non-natural
disaster mitigation policy Number 6/2020 dated March
16, 2020 at Andalas University

1.2. Paper Structure

The rest of the paper is organized as follows. Section 2
introduces the methods of this research, which includes
the type of research and population samples. This
research is a descriptive survey, the research subjects
were respondents who had inclusion criteria. Based on
some of these criteria, it was obtained 190 students who
became respondents in this study. Then, data analysis
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was carried out through the use of quantitative
descriptive analysis, in the form of the number or
frequency of each research variable

2. BACKGROUND

This study aims to see students' perceptions of non-
natural disaster mitigation policies on vigilance of the
spread of virtus Covid-19 in the Andalas University
environment. This research is a descriptive survey (22).
The study population was all students from the
Department of Political Science, Faculty of Social and
Political Sciences, Andalas University in Padang which
is the best university outside Java for 2020. The
research subjects were respondents who had inclusion
criteria; on students' intelligence and concern for
environmental policy issues can be explained from the
achievement index and the number of courses taken.
were 2.6%, and 2 respondents (0.4%) took 2 courses.

Furthermore, there are 76 (40%) students in the 2019
class, 75 (39.5%) students from the 2018 class, 38
students (38%) from the 2017 class students, and 1
student (0.5%) from the class year students. 2015. The
students’ socio-economic background comes from the
middle class community, this research was conducted
from February to May 2020. ) as a form of mitigating
non-natural disasters from the spread of the Covid-19
virus. Data analysis was carried out through the use of
quantitative descriptive analysis, in the form of the
number or frequency of each research variable

2.2. Youtube Video Streaming

The online learning process is an effort to form a
community that needs assistance with extra-curricular
(co-curricular) learning materials and forms of social
support. another. Students are not particularly happy
about studying online for too long, there is a need for
social relationships and other forms of additional
curriculum to support them so that students can spend
more time studying online. From the results of a survey
conducted on 190 students, the percentage of students
who prefer to study face-to-face (interpersonal) is
87.9% higher than the percentage of students who like
to study online which is 12.1%

Teaching and learning (TnL) is defined as a process of
various information and social interactions that must be
supported by other activities: co-curricular and other
forms of social support. The need for social support in
the PBM process can also be explained from students'
perceptions of the need for online tuition, with 69.2% of
respondents considering that online lectures are not
really necessary. Meanwhile, only 18.1% needed online
lectures after the Covid-19 emergency response, and
those who thought they didn't need more were 12.6%.
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students who study government studies and public
policy, and have a high level of concern for the impact
of government policies on public life. Meanwhile, the
exclusive criteria; among them consist of students who
come from different class and social and economic
backgrounds

2.1 Methods

This research was conducted through a survey method,
students who were selected to be respondents based on
the criteria for the level of intelligence and the length of
time spent studying in tertiary institutions. From the
predetermined criteria, it was obtained 190 respondents
consisting of 96.8% consisting of students who have an
achievement index of more than 3 on a scale of 1-4.
Meanwhile, the respondents who took 7 subjects

There are variations in the amount of time students
spend learning through online networks, including;
(55.8%) used 2-6 hours / day, 19.5% used 4-6 hours /
day, 4.2% used more than 6 hours / day, while 21% of
respondents used less than 2 hours. hour / day.

Students prefer blended learning forms rather than
completely online networks. Students prefer online
usage patterns with a 25% -50% interface. The lack of
communication between lecturers and students at TnL
using learning is one of the reasons for explaining the
lack of student interest in learning options as TnL
media, and preferring to use Whatsapp media as a form
of learning in online networks. Whatsapp social media
has the ability as a means of sharing information, but
also as a means to support interactions between students
and lecturers as well as students and students. Students
use ilearn as a means of student interaction with
learning material in the early stages, but at the later
stage at the information sharing stage, students prefer
Whatsapp media.

There is a higher element of flexibility to adjust the
time and place in the learning process using Whatsapp
media compared to other media, but it has limitations in
the form of assignment instructions given by lecturers to
students. The high percentage of using Whatsapp as a
teaching medium favored by lecturers and students is
related to the asynchronous teaching process, there is
flexibility between lecturers and students for the use of
time. To overcome the limited space available as a
means of interaction between lecturers and students, the
University provides ilearn as a learning medium as an
option favored by lecturers and students, although
there is a difference in the percentage of choices for
using ilearn as a learning medium preferred by lecturers
(28%) and the percentage choice favored by students (9,
5%).
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Making video streaming is a learning tool that aims to
increase student and lecturer interest in learning
interest. The streaming video is uploaded to Youtube so
that it can get public attention and expand the learning
space from the classroom to a wider public space.
Assessment of the form of cooperation and
communication of group members is carried out in
assigning the task of making video streaming which is
uploaded to the internet via Youtube media. Students
participating in this course are divided into several
groups, each group consisting of 6-7 students who are
determined according to the even or odd attendance
number from the student attendance list. Each group has
to work on a project that contains a video that must be
uploaded to the internet via Youtube.

17, 2020, with 14 views; (5) 8 group videos uploaded
since February 28, 2020 10 views, 1 subscriber. The
response was given as a form of appreciation from the
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There are provisions for the duties of the members of
each group including being a host, as a technician who
designs and designs shows that attract viewers to watch
them, as well as a resource person who provides
answers to questions from the host who is the host of
the event. There was a public response to video shows
produced by student collaboration on Soekarno's forms
of political thought, including; (1) Group 1 video
watched 32 times since 18 February 2020, 5 likes and 3
subscribers ,; (2) group video 2 has been watched 49
times since February 18, 2020, 10 likes, and 6
subscribers ,; (3) group video 3 has been watched 46
times since February 20, 2020, 7 likes, and 5
subscribers; (4) group video 7 uploaded since February

audience for the students' innovation and creativity in
packaging the show into a form of interesting and liked
learning.

Tabel 1 The response of the video streaming audience of Indonesian Political Thought
subject”s students

Upload Date Audience Response
Watched Like Subscribes
Group | 18 February 2020 32 5 3
Group Il 18 February 2020 49 10 6
Group Il 20 February 2020 46 7 5
Group VII 17 February 2020 14 0 0
Group VIII 28 February 2020 10 0 1

The implementation of the learning process
through the use of video streaming expands the space
and time of the learning process from the form of face-
to-face interpersonal communication between lecturers
and students from limited space and time in the
classroom to a wider and unlimited space and time, as
well as the learning process from students to students as
a form of independent campus learning. There is an
increase in communication between students and
students and between students and the public, besides
that there is also an increase in new creations from the
form of collaboration in making video streaming as a
means of online learning.. It is hoped that these social
and cultural changes can produce innovations that can

be used as a means to become a professional Youtuber,
and can generate economic benefits.

Some of these processes have been carried out through
face-to-face learning and teaching, as was done in the
Indonesian Political Thought course. The Indonesian
Political Thought course as a compulsory major is
followed by 46 students in the even semester of the
2019/2020 school year. The distribution of the value of
the Indonesian Political Thought course in the previous
semester was between 70 and 85 (B + A). The learning
progress of this subject has used Student Center
Learning (SCL) with the Problem Based Learning
(PBL) approach, as well as communicating with the
teacher learning center approach ( TCL) on specific
topics. In the learning process, primary materials are
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also used, such as books, journals, while the secondary
materials used include power points, writing paper,
audio-visual media and others.

The problem faced by many students in the second
semester who took this course was the lack of
knowledge and understanding of students about the
meaning and concepts of political thinking, including
due to the limited knowledge they had as a (initial)

semester 2 student. Some other problems are the limited
ability of students' soft skills in developing lecture
material in the form of interactions with humans or the
surrounding community, this problem is influenced by,
among other things, the background knowledge and
experiences of previous students that vary from one
another. The results of the Quality Control Team
(GKM) survey conducted on students taking the
Indonesian Political Thought course at the Department
of Political Science explained that the majority (81.6%)
prefer Whatsapp as the most effective social media in
online learning.

The use of Whatsapp as a learning tool can provide
greater social support in the form of student interaction
with lecturers and students with students and students,
while using ilearn is only needed by students as a means
of student interaction with learning materials. The task
of making video streaming carried out by students in
this course can increase the form of cooperation, and get

students with learning materials. The use of video
streaming as a means of learning is the final process of
other forms of learning process, there are several stages
of the learning process that are passed before giving the
task of making video streaming among them. (1) giving
quiz assignments in the form of short questions on the
learning material that has been taught after each class
meeting, this assignment is a form of evaluation of the
level of student understanding of the learning material
that has been given; (2) class discussion in the form of
group division, group division in this class discussion
is carried out randomly based on the odd and even
numbers in the student attendance numbers; (3) making
video streaming based on group that are determined
based on ther result of the assessment carried out in
quiz assignments and group discussions, so that
students can strengthen their understanding of learning
materials that are rated low from the evaluation results
on quiz assignments and previous class discussions
through discussion of the same material in the
discussion streaming video creation group The results
of the assessment of quiz assignments and group
discussions are the basis for membership in video
streaming class discussions, the diversity of group
members in each task strengthens the form of group
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social support from the audience who watched the
video on Youtube.

There is an identification stage and a preparation stage
in the process of making video streaming; (1) at the
identification stage there is a student's role in the
production process, starting from the role of technician,
the role of the moderator and the role of the
participant.The role of the technician is to play a role in
managing the location and and the video editing
process, while the role of the moderator is to guide class
discussions about lecture material; (2) in the preparation
stage there is preparation for mastery of the aspects of
cognition, affection and psychomotor in the discussion
of lecture material to convince the audience. This role
already involves the skills taught in other subjects, such
as public speaking, Indonesian and English;

(3) the implementation stage in the form of cooperation
in one group, in order to produce impressions through
the roles performed by each group member; (4) the
editing stage which involves technical expertise, and
involves  knowledge obtained from Political
Communication and Political Marketting courses.

The use of asynchronous learning methods in making
video streaming not only increases forms of cooperation
and social support in a group, but also involves the use
of knowledge taught in other courses. The
interdisciplinary nature of knowledge required in the
task of making this streaming video supports student
interaction with students, students and lecturers, and

member cooperation in class education. The diversity of
assignment members in the quiz is based on the
location of attending lectures, the lecturer assigns
assignments to students to make a question that is
submitted to other students to be answered.
Furthermore, the same pattern was applied to other
students. This collaboration in making questions and
giving answers produces a form of explanation that
becomes the basis for determining learning material for
the next lecture session. There are questions given by
lecturers to students, these questions must be answered
by students as a form of quiz assignment.
Furthermore,an assessment of the answers to the
questions was given by other students

The function of the lecturer in the implementation of
this quiz task is only as a coordinator, while the
executive function carried out by students has changed
the form of learning into a student learning center. This
form of SCL is also carried out in the implementation
of class discussion assignments, the form of group
assignments is a class discussion that discusses certain
topics in lectures that must be done together in 1
group, and presented in front of the class every week
based on a mutually agreed sequence between students
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and students. lecturers (10%). The placement of
students as group members is based on the attendance
list, as well as arranged according to the classification
of attendance numbers consisting of odd and even
numbers. Several documents must be filled in by
students in carrying out class discussion activities,
including form 1 containing a summary of the
understanding of the material, form 2 containing the
results of group discussions, form 3 containing group
assessment sheets. The assessment of each form is
carried out in secret, and submitted to the lecturer who
was previously initialed by the head of each class
discussion group, it is expected from the
implementation of the class discussion assignments.

Although the assessment of this class discussion is
carried out by each group member, there is a provision
in filling out the group score sheet that there cannot be
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3 equal assessments from group members regarding the
participation of each other member in the group.
Students' critical and analytical attitudes towards the
form of member participation in class discussions can
be developed through assignments to read learning
materials provided by lecturers to students.
Furthermore, the learning material is discussed in a
group of 10 students.

The results of group discussion assessments and the
implementation of Quiz assignments at each class
meeting are the basis for implementing lecture material
assignments that are discussed in video streaming
activities, video streaming activities can cover the
weaknesses of student interaction with learning
material, student interaction with students and student
interaction with lecturers.

Table 2 Student Competency Levels in Tasks and Learning Media

Quiz Group discussion Video Streaming
Cognition X
Affection XX
Kinesthetic XXX

2.3. Online Learning

The online learning process is not only aform of

information transmission, but also a form of social
interaction and cognitive interaction. Not always the
choice given in the implementation of effective
teaching and learning (PBM), the effectiveness of the
results achieved is determined by various
considerations of the combination of dimensions of

online lectures. Literature reviews require more practice
and feedback, but this method cannot be used in large
classrooms. Even though the lecturer has tried to be
optimal, the lecturer will not be able to get optimal
feedback. Optimal results can only be obtained if each
of these dimensions has a meaning of interaction, a
more flexible asynchronous model is more suitable to
be applied to the adult learning process.

There is a big difference between students and lecturers'
interests in the use of Whatsapp social media and ilearn
media as a form of online learning. The choice of

Whatsapp social media students as a means of online
learning, not only as a means of various information.
between students and lecturers, but also as a means of
social interaction between students and students or
students and their peer groups. The use of Whatsapp as
a learning medium not only supports interaction
between students and learning materials, but also
students and students and students and lecturers through
messages delivered in Whatsapp Gorup (WAG).

The use of Whatsapp is more widely used in subjects
that use expository pedagogy rather than exploration
forms, students need more explanation from lecturers or
other students about learning material compared to
subjects that use the form of exploratory pedagogy. The
objective of effective learning in using online media is
to enable student motivation to learn more through the
use of more flexible learning media, such as Whatsapp
social media. Whereas the purpose of using online
networks as an effective way in the learning process is
related to not allowing the use of face-to-face
communication in the learning process, the goal of
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using online media as a learning tool places choices on
the form of media used as neutral technology.

Economic factors put the choice of Skype media use
lower than the use of the Zoom llearn application as a
learning medium. The Skype application requires more
time and special costs than Whatsapp or Zoom which
can be obtained for free and involves many people, the
cost factor determines the choice of using the
application as a means of the online learning process.
The data obtained from the survey results explained that
40% of these students spent between Rp. 50,000- Rp.
100,000 per month for online learning activities, while
those above Rp. 200,000 only 6.8% of respondents. The
background factor determines the form of using online
learning communication technology. Students who
come from good economic family backgrounds will
spend more money on the online learning process than
students from disadvantaged family backgrounds. This
family economic background can be explained partly by
spending on activities in the online learning process.

3. CONCLUSION

The factor of availability of social support determines
the effectiveness of online learning in this way not only
influenced by student interactions with learning
materials, but also by student interactions with lecturers
and students. These factors allow students to interact
with learning materials as well as student interactions
with lecturers and other fellow students. This tendency
encourages students to prefer mixed learning forms
which have a composition of 25% -50% using only
online networks compared to fully online, as well as
Whatsaap social media as a learning tool favored by
students and lecturers The effectiveness of using the
technology tools used is related to the dimensions of
learning other online, such as pedagogy, the ratio of
lecturers to students, the role of lecturers and students
in online learning, the form of assessment given, and
others

Good learning design is determined by the learning
material and the choice of media available to support
the learning process. The choice of this application is
influenced by social and economic factors, social
factors are the extent to which the choice of learning
media provides social support for the learning process.
While the economic factor is the extent to which the
fees are used by students to use the learning media, the
social support factor puts the choice of using
Whatsapp social media preferred by students.
Whatsapp can provide social support both in the form
of student interaction with lecturers and student
interaction with students, but it has limited abilities
compared to ilearn which is more supportive of student
interaction with learning material. The use of ilearn is
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only carried out by students when interacting with
learning material at the initial stage of the lecture
meeting, but the interaction is continued at the next
meeting through the use of Whatsapap.
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