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ABSTRACT

This study aims to determine whether the mentoring process for students with special needs at Lambung
Mangkurat University has an effect on student achievement or volunteer learning outcomes in the learning
process in class. This study involved 50 volunteers, who accompanied students with special needs, from
various types of obstacles. Data collected through interviews, questionnaires and documentation. Data
analysis using correlational techniques. The results showed that, volunteer companion students with visual,
hearing, physical and behavioral barriers did not affect their learning achievement. While volunteers who
accompany students with mental disabilities affect their achievement or learning outcomes.

Keywords: Assistance of students with special needs, volunteers, volunteer learning achievements

1. INTRODUCTION

Education is essentially a right for everyone. According to
Maftuhatin [1] Education is an experience of learning a
person throughout life that is undertaken consciously to
improve the ability, knowledge, understanding and or
skills of a particular. In this case it means that education
cannot be put aside from human life, because man needs
the name of knowledge, understanding and skills to be
able to support his life.

Education in his true nature does not necessarily look at
whether the person is rich, handsome, old or young.
Because that education is a necessity for everyone without
exception. Special children with special needs, those who
have barriers also have the right and need to study. This is
in line with Rahayu [2], which reveals that all children are
entitled to education including children with disabilities.
Lately, inclusive education is indeed an idea of change or
revolution in the educational world. Praptiningrum [3]
suggests that inclusive education is an Sistem Special
Education service that requires all children with special
needs to be served at the nearest school in the ordinary
class with their peers. In this regard, Yuwono [4] suggests
that inclusive education is an education involving special
needs (disability) students to study together with their
colleagues in public schools, which will cause them to be
part of the school community, to create a conducive
learning atmosphere. This means that any child in both the
general and the child with special needs must be served or
schooled at the nearest existing school and include it in the
same class in the sense that there is no special class that
distinguishes between one child and the other, commonly
referred to as discrimination.

Most specialized in Indonesia's own inclusive education
has begun to be applied in several schools, both in

elementary and secondary schools. And lately also began
the implementation of an inclusive education in several
universities in Indonesia. Because an inclusive education
is an education system that does not discriminate any
person who wants to be educated. This is in line with
Schmidt and Venet [5] which suggests that inclusive
education is an educational program that accommodates all
students in the same class according to their age and
development. But in fact, according to Hamidi [6], today,
the disability has a variety of discrimination actions,
especially with the requirements of "healthy physical and
spiritual” which becomes the general requirement to enter
the level of education that will be pursued and in search of
jobs. Surely it is one of the forms of Discrimination
against those with disabilities who have certain obstacles.
This is actually set in the Republic of Indonesia LAW on
No. 20:2003 Article 5 paragraph 2 on Indonesian
education system regulation. Because all these things are
already set in the law, of course in the process of inclusive
education in Indonesia must change and continue to adapt
to the achievement of a good and true inclusive education
in order to support a competitive generation in the world.
And if the inclusive education is going well then the gaps
and discrimination that exist in the world of Indonesian
education will certainly fade and gradually will create a
society that has a high sense of tolerance.

In general, the education system of inclusion is more often
seen in schools such as kindergarten (TK) at the first
education of children, then elementary school (SD) on the
education of both children, then junior high school (SMP)
first middle level for children, and there is senior high
school (SMA) which is the upper middle level. As for the
college level, it is still rare that an inclusive education
system is found at college or university levels. This may
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be due to facilities that have not been adequate there and
lack of knowledge of inclusive education. Only a few
universities have started to implement an inclusive
education system, one of which is the University of the
Lambung Mangkurat Banjarmasin. Actually, in the
implementation of an inclusive class for children with
special needs whether it is in the school or in the college
could have the same pattern or also can be different, the
similarity can be seen on the placement of students with
disabilities with regular students in general and which
distinguishes it is a high-class demanding inclusive classes
that are more complex than the class of inclusion in the
school [7]. This means that inclusive education in the
college is more complex and not as easy as inclusive
education in the school because in the college facilities
needed to support the learning of course more and
demanded a big responsibility.

According to Tarsidi [8] schools or educational institutions
that implement an inclusive education ideology must be
able to see and respond to different needs of their students,
accommodate and facilitate a variety of learning styles and
learning speeds and ensure to provide quality learning for
all students. And many more things to be prepared by the
Government, especially schools and universities that run
an inclusive education system, in order to create an
inclusive education system that is good and true. Examples
such as preparing facilities suitable for people with
disabilities and preparing techniques, methods and media
learning that must be suitable for the needs of the
disability to be easily accessed by them. This is because
the disabled have different obstacles and have different
needs that must certainly be in accordance with their
abilities. It is therefore very important for educational
institutions to be able to accommodate all of them.

To create an inclusive education system in the University
of Lambung Mangkurat itself continues to make
improvements to become an accessible campus. For that in
the university itself there is already a Unit of service
(ULD), which contains all elements that can support the
passage of an inclusive education system in the University
of Lambung Mangkurat. According to The Disability
service Unit is tasked to provide services to students with
disabilities according to the performance contracts, one of
which is to provide a companion and tutor to the students
with disabilities ranging from entrance tests to the
graduation process [9].

One of the facilities that must be considered and has been
applied in the University of Lambung Mangkurat is a
human resource or volunteer that will assist or accompany
the disability in the university learning process. For that
role a companion or volunteer is very large to support an
inclusive education at the university. They are certainly
required to be able to provide good service for the disabled
in the learning process. People with disabilities are able to
obtain and receive the material they convey while learning
according to their abilities. The service can be in the form
of mentoring classes or outside the classroom, peer tutor,
can also be a sign language translator and other
accommodation that can help students with special needs
in accessing college lectures.
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According to research conducted by Faiza [10] learning
with peer tutors (volunteer) can provide an important
influence on behavior, skill, and the ability of children
with special needs in socialization in this college is also
supported by Adi [11] which reveals that conventional
lecture strategy causes most of the students with special
needs difficulties in following the lecture. Therefore,
Volunteer is indispensable to help students with special
needs to be able to perform the learning in the classroom
optimally. In the study of Shofa, Riyono, and Giyarsih
[12] the Disabled Service Centre or disability service Unit
cannot be separated from the accompanying role or
volunteer in carrying out its duties to accompany the
students with special needs in the campus where the
service Unit is located.

The results of the study conducted by Rohaeti [13] showed
that the interest of a person to volunteer or volunteer is still
very low. This shows that to become volunteer does
require a big responsibility. Responsibility for oneself and
responsibility to others, and great self-sincerity to help
others.

In addition, volunteer or peer tutor also certainly has his
own duties and responsibilities as a student he must do
besides accompany the students with special needs. They
certainly have their own duties and obligations and have
them complete as well. And usually volunteers who have a
strong commitment and intention to help sincerely who
will usually endure being a volunteer. Sometimes there are
some volunteer who have difficulty in achieving good
learning outcomes because they have to share their mind
and physical to accompany students with special needs.
Therefore, this research is done to know how the
achievement of learning volunteer student beside volunteer
is also doing mentoring students with special needs.

2. RESEARCH METHODS

The research approach used is using quantitative
approaches using correlational methods. This research
carried out in the Lambung Mangkurat University.
Researchers prefer the campus at Banjarmasin compared
to the campus at Banjarbaru, because the center of the
disability service unit or volunteer students with the
students with special needs (MBK) is located at
Banjarmasin campus.

The research centers on two variables namely MBK
mentoring and the achievement of volunteer learning. This
study involved 50 volunteers who are there at the
Lambung Mangkurat University - Banjarmasin, and they
are all active students. They will be divided into 5
Mentoring Groups, based on students accompanied by the
first this is Group of students with Vision Disabilities, the
second group accompanies mental barriers, third group
accompanying hearing barriers, the fourth group
accompanying the physical barriers of motor and group
Fifth accompanying students with behavioral barriers.

The data collection techniques that researchers will use are
interviews and polls. This research uses an interview
instrument that contains questions related to the mentoring
Process and the impact of the mentoring process to the
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outcomes of Learning volunteer, then the study will ask all
volunteer related to the mentoring and their learning
achievements while studying at the University of Lambung
Mangkurat.

Then after all data has been obtained from interviews, poll,
and documentation is obtained then researchers will
analyse The data using the correlation test Product of the
moment as below to know whether the process of
mentoring students with special needs will be influential or
not to the achievement of learning volunteer at the
University of lambung Mangkurat.

Table 1 Grating Instrument
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The following formulas test correlation product moment:

. NYXY— (EX)(XY)
P INEXT = (Zx)AINEYZ - (R V)2

By:

X = Mentoring Process

Y = Learning Achievement
N = Number of Questions
5% significant level = 0.632

Indicators Sub indicator Item Number
Process of Mentoring in the classroom 1,2,3,4,5
Mentoring Mentoring Outside the class 6,7,8,9.10
Campus achievements 11,12,13
Learning Campus achievements 14, 15,16
Achievements Academic Achlevgment 17.18
Non - academic
. 19.20
Achievement

Table 2 Grid Kisis Interview Instruments

Indicators Sub Indicator Number of Question
Items

. The process of mentoring in class 8
Process of Mentoring The process of mentoring outside the class 4
Campus achievements 3
Learning Campus achievements 3
Achievements Academic Achievement 2
Non - academic Achievement 2

3. RESULT S AND DISCUSSION

3.1 Results

This research was conducted in 50 people volunteer who
perform the process of mentoring the students with special
needs and still actively lectured at the University of
Lambung Mangkurat. This research wants to find out if the
mentoring process affects the outcome or achievement of
learning volunteer itself. Data from both variables are
obtained from the poll that has been given to the five goup
volunteer that contains 10 questions related to the

mentoring process and 10 questions related to their
learning achievements. Furthermore, the data is analyzed
using product moment correlation.

This analysis is done by manual with by calculating the
value of R count that has been obtained from the poll then
in comparison with r table product moment. If the R Count
is greater than the R table, then both variables have a
relationship or influence. Whereas if r count is smaller
than the R table then the two variables have no
relationship or do not affect each other.

Table 3 Based on the results of the acquisition of the five volunteers obtained: First Volunteer Group

Questions The Mentoring process X Learning outcomes Y X2 Y2 Xy
1 5 5 25 25 25
2 5 5 25 25 25
3 5 3 25 9 15
4 3 5 9 25 15
5 5 5 25 25 25
6 4 5 16 25 20
7 4 5 16 25 20
8 3 5 9 25 15
9 5 5 25 25 25
10 3 5 25 25 15
Amount 42 48 184 234 200
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_ NEXY - EXEY)
JNExe - @0t )NE Y - Evy)
10.200 — (42)(48)

J{10.184 — (42)73{10.234 — (48)}
2000 — 2016

\/{1840 —1764}{2340 — 2304}
—16

v{76}{36}

Table 4 Volunteer Group to two
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—16

V2736
—16

~ 52,306

= —0,0003

Because T Count the result -0.0003 which means smaller
than T table 0.632 with a significance level of 5%, then it
can be concluded that in the First Volunteer process of
mentoring that done does not affect the achievement or the
results of his study.

Questions | The Mentoring process X | Learning outcomesY | X2 | Y2 | Xy
1 4 4 16 16 16
2 4 4 16 16 16
3 4 4 16 16 16
4 4 4 16 16 16
5 5 4 25 16 20
6 4 4 16 16 16
7 4 4 16 16 16
8 4 4 16 16 16
9 4 4 16 16 16
10 4 4 16 16 16
Amount 41 40 169 | 160 | 164

10.164 — (41)(40)

B V{10.169 — (41)2}{10.160 — (40)%}

1640 — 1640
J{1690 — 1681}{1600 — 1600}
V9

3

Table 5 Volunteer Group to three

Because T Count the result 3 which means greater than T
table 0.632 with a significance level of 5%, then it can be
concluded that in the Volunteer Group the second process
of mentoring that does affect His achievement or learning
outcomes.

Questions | The Mentoring process X | Learning outcomesY | X2 | Y2 | XY
1 5 5 25 25 25
2 5 5 25 25 25
3 5 5 25 25 25
4 5 5 25 25 25
5 5 5 25 25 25
6 5 5 25 25 25
7 5 5 25 25 25
8 4 5 16 25 20
9 5 5 25 25 25
10 4 5 16 25 20
Amount 48 50 232 | 250 | 240

10.240 — (48)(50)

V{10.232 — (48)2}{10.250 — (50)%}
2400 — 2400

J{2320 — 2304}{2500 — 2500}
0

1

o
o)}

Because T Count the result 0 which means smaller than T
table 0.632 with a significance level of 5%, then it can be
concluded that in Volunteer group all three of the
mentoring process that does not affect the done
achievement or the results of his study.
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Table 6 Volunteer Group four
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Questions | The Mentoring process X | Learning outcomesY | X2 | Y2 | Xy
1 4 2 16 4 8
2 5 4 25 | 16 | 20
3 4 3 16 9 12
4 3 2 9 4 6
5 5 4 25 | 16 | 20
6 3 3 9 9 9
7 3 3 9 9 9
8 3 3 9 9 9
9 4 4 16 | 16 | 16
10 4 4 16 | 16 | 16

Amount 38 32 150 | 108 | 125

10.125—(38)(32) _ ﬁ: 0,607

B J{10.150 — (38)2}{10.108 — (32)?}
1250 — 1216

- V{1500 — 1444}{1080 — 1024}
34
,/{3546} {56}
" V3136

Table 7 Volunteer Group Five

56

Because T Count the result 0.607 which means smaller
than T table 0.632 with a significance level of 5%, then it
can be concluded that in the Volunteer Group to four
process of mentoring that done does not affect the
achievement or the results of his study.

Questions | The Mentoring process X | Learning outcomesY | X2 | Y2 | XY
1 5 5 25 | 25 | 25
2 4 4 16 16 16
3 5 4 25 16 | 20
4 4 4 16 16 16
5 4 4 16 16 16
6 4 4 16 16 16
7 4 4 16 16 16
8 4 5 16 | 25 | 20
9 4 4 16 16 16
10 4 4 16 16 16
Amount 42 42 178 | 178 | 177

B 10.177 — (42)(42)
~ J{10.178 — (42)2}{10.178 — (42)%}

B 1770 — 1764
J{1780 — 1764}{1780 — 1764}
6
- Jl6} (16}
6
256
_° = 0,375
16

Because T Count the result 0.375 which means smaller
than T table 0.632 with the level of signification 5%, then
it can be concluded that in volunteer group the fifth
process of mentoring done does not affect the achievement
or outcome of the study.

So the result shows that volunteer group 1, 3, 4 and 5 Feel
the process of mentoring they do not affect their learning
achievement in the campus. In contrast, volunteer group
Two feel that the process of mentoring that he has done
affects the achievement of his learning.

3.2 Discussion

3.2.1. Student assistance with special needs

Mentoring is a process or activity aimed at providing ease
or a facility provided by a companion to a client in
handling all needs and solving problems and encouraging
the growth of initiatives in the decision-making process, so
that the client will be expected to gain or realize ongoing
independence (Clients referred to here are certainly
students with special needs) [14]. Based on the
understanding of the mentoring that has been mentioned,
the mentoring is very important. Of course, there will be a
lot of problems found when students with special needs
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follow the learning process in the classroom. This is one of
the background of volunteer facilities to the students with
special needs in the study bench.

Mentoring has many benefits and positive outcomes in
helping to solve problems. Based on the research
conducted by Graha [15], the mentoring activity was made
as a change agent which was also involved in problem
solving.  While the research  conducted by
Kusumaningrum, Arifin, and Gunawan [16], mentoring
also gives a significant influence of success to the client.
In addition, research conducted by Alia and Irwansyah
[17] produces that mentoring brings a positive influence
on growth and development.

In addition, based on research conducted by Kisworo,
llyas, and Kriswanto [18], companion in a college
coursework shows the results that Faculty Skills in
developing the learning process have been creative. In
This study a little discussed about the schedule of
mentoring lectures that have also been discussed by Luber,
Cholissodin, and Dewi [19] that after being counted based
on genetic algorithm. According to the calculation, the
results of the mentoring schedule can be done for 5 days.
This research was also conducted to follow up the research
conducted by Jannah and Sihkabuden [20] which gave the
results of the give research in the implementation of
mentoring already in accordance with the barriers,
characteristics, and needs of students with special needs
but students with special needs feel the dependency and
eventually slightly charge volunteer.

3.2.2. Volunteer Learning Results

Sure, there are many things that can affect the learning
outcomes of a student in college. Both internal and
external factors. In this research will focus on one of the
external factors that affect the student learning outcomes
in college, which is the activity that the student has
booked. The activities referred to here are the mentoring
activities of students with special needs.

Based on this research, it is not too visible the negative
influence of this special needs student activities to the
results of the volunteer learning. Some mention that this
activity can be said to bring a positive influence to their
learning process. When they have to divide their time to
meet their individual lecture needs they also have an
obligation to accompany them and help students with
special needs within the same time frame. It certainly
makes them discipline. This is in line with the research
conducted by Saputro and Pardiman [21] stating that the
nature of discipline has a positive influence in learning.
The same is also mentioned in the study conducted by
Nurfitriyani [22].

In addition, with the activities of this special needs student
Assistance, volunteer get a direct experience in handling
children with disabilities. Based on the research conducted
by Rachmawati [23] the study carried out with a direct
down to the field was much more effective than just being
stuck to discussions and lectures. Likewise, the research
conducted by Nugroho and Hanik [24] who said that the
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learning done by directly down to the field makes student
learning results to increase.

In addition, according to research conducted by Suardana
[25] problem-based learning can improve Learning quality
and student learning outcomes. As volunteers do help
solve the problems of the students with special needs that
they accompany. According to research conducted by
Saleh [26], students active in the campus environment are
postive and significant to their academic achievements.

3.2.3 MBK Mentoring against Volunteer

learning outcomes

The results showed that volunteers who accompany
students with impaired vision, hearing, physical motoric
and resistance behavioral barriers have no effect on their
learning outcomes. However but, volunteers who
accompany students with mental barriers will have an
effect on their learning accomplishments. Students with
Mental barriers require more extra assistance, but thus
accompanying students with special needs will have a
positive influence on both sides. This is in line with the
results of this research conducted by Shofa, Riyono, and
Giyarsih [12] who said that the programme of the
supporting students with disabilities has a positive
influence. Surely, the positive influence here is the
positive influence felt by students with special needs and
volunteers.  Research  conducted by  Faridhavin,
Witjaksono, and Harsoyo [27] also said that mentoring
activities can affect the perception and knowledge of both
parties positively. A study ever conducted by Andayani
and Afandi [28] also stated that the relationship between
the companion and students with special needs other than
in the field of education also makes the support system for
both sides.

Because there are some volunteers who are also in the
same semester with special needs students who are
accompanied. This could be said as a peer tutor. Such
research is done by Arjanggi and Suprihatin [29] stating
that peer tutoring is becoming a hope to increase the
potential of both parties. Setiadi [30] also stated that peer
tutors can maximize the learning process. Maximum here
certainly for both sides is not only one of course. In fact,
the research conducted by Kusuma [31] produces that by
this method student learning results can be increased from
67.90 to 81.10.

4. CONCLUSION

4.1 Case Ofimpulsants

Based on the results of the analysis conducted by the
researcher can be concluded that the process of mentoring
conducted by volunteer companation student companion
with the barriers of Vision, hearing, physical motor
physical and behavior is not too influential about the
achievement of learning or their learning outcomes. While
volunteer companation student escorts with influential
mental barriers. Proven after researchers give a poll to 50
people volunteer which is divided into five groups, only
volunteer group two who feel that the process of
mentoring influence on his learning achievement, while
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the other 4 group volunteer have a different opinion that
the process of mentoring they do not affect the
achievement of the learning they can.

4.2 Advice

Results Findings above, of course the interest of being a
volunteer is still very minimal in a student. But in fact we
can see that being a volunteer does not give a big influence
on the achievement or the results of the students ' learning,
for that we should be students and active role in
developing the development of inclusive education in the
University of Lambung Mangkurat with an active role as
volunteer.
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