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Abstract: This study has purpose to determine the 

impact of job stress on the performance of the field 

facilitators staff of self-help housing stimulant assistance 

program in Magelang with job satisfaction as mediation. 

This study applied a questionnaire in the primary data 

collection and a quantitative approach. The sample used 

in this study was 84 contract employees who worked for 

the Self-Help Housing Stimulant Assistance in Magelang 

Regency. The sampling in this study was done using 

random sampling technique. The data analysis in this 

study was by using multiple linear regression analysis. 

The results of the significant probability of the variable 

relationship were measured by using the t test and the 

intervening test using the sobel test. The results in this 

study indicated that job stress has no effect on job 

satisfaction. Job satisfaction has no effect on employee 

performance. Job stress has a positive and significant 

effect on employee performance. Therefore, job stress has 

a direct effect on employee performance and job 

satisfaction does not act as an intervening variable, since 

satisfaction cannot explain the indirect effect between job 

stress variables through satisfaction toward performance. 

Keywords: Job stress, Job satisfaction, Employee 

performance 

I. INTRODUCTION

Performance is the fulfillment of tasks or skills 

related to an employee's job. Job performance is 

defined as actions that contribute to organizational 

goals and are under individual control. This is related 

to the willingness and openness to try and achieve new 

aspects of work which in turn will lead to an increase 

in individual productivity, measured through the level 

of achievement of goals and business and social 

responsibility. The key indications of job performance 

are individual personal characteristics including 

competence and ability to handle the role conflicts. 

(Hamid and Narehan, 2015). 

The Government Organization, the Ministry of 

Public Works and Public Housing (PUPR) has a Self-

Help Housing Stimulant Assistance Program (BSPS) 

which is a program that aims to provide livable houses 

for the community. This program is widely known as 

the home renovation program. The success of 

implementing the self-help housing stimulant 

assistance is inseparable from the human resources 

who work in it, called by the Field Facilitator Staff 

(TFL). 

The adjustment of employees in the workplace is 

a matter of concern for all organizations regardless of 

all factors and conditions. As a result, employees are 

considered a very important asset for their organization 

(Qureshi and Ramay, 2006). Problems arise for the 

organizations when they begin to understand that their 

organization is performing at the best level and with 

high efficiency, there is no need for further 

improvement in their organization (Summers and 

Hyman, 2005). 

Zafar, Qadoos (2015) employee performance 

where an individual successfully completes the tasks 

set by the organization, according to predetermined 

standards along with efficient resource utilization in a 

changing environment. Nevertheless, during formal 

work activities, employees may experience physical 

symptoms, psychological and social influences that can 

cause stress. 

Taurani (2012) one of the biggest challenges in 

management is implementing effective human 

development and making strategies to improve 

organizational performance. performance organizations 

emerge within the time-frame of providing high quality 

service and customer satisfaction. Frequent small 

conflicts between employees or between superiors and 

subordinates or vice versa due to errors or differences 

in perceptions. In the preparation of a good system, it 

will not be implemented if there is no support for 

working conditions, good leadership and 

communication, an unfavorable atmosphere will result 

in work stress. Raziq, Abdul (2015) stated that most 

businesses ignore the work environment in their 

organizations. This can have a negative effect on the 

employee performance. 

Stress causes imbalances in a person's life, 

because it causes depression and thereby damages 

health, attitudes and work behavior. The causes of 

stress are called stressors, which can lead to conflicts in 

the workplace. (Ali, Warraich., Et. Al. (2014). Michael 

(2009) Stress at work is a well- known phenomenon 

that may express itself differently, and affect different 

workers, in different work contexts. Job stress is 
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wrong. One thing that is important for the company, 

especially regarding employee performance, is seen as 

a precursor to job satisfaction. Raza, Ali (2014) Job 

stress directly affects job satisfaction. The inverse 

relationship between job stress and job satisfaction 

between various populations is found to be consistent 

in the literature. In an international context, there is a 

large body of literature documenting the effect of job 

stress on employee job satisfaction. The stress 

experienced by employees due to the environment they 

face will affect their performance and job satisfaction. 

Job satisfaction is one of several factors of work 

efficiency in general. From a psycho- sociological 

perspective, job satisfaction arises as a result of the 

difference between what individuals get in return for 

their work and what they think they are expected to 

achieve. (Camelia, Bazgan. M. and Bazgan, M, 2011). 

Job satisfaction reflects an employee's attitude towards 

his job. In carrying out their duties, the company 

leadership certainly cannot be separated from problems 

related to employee satisfaction. Employee job 

satisfaction is a factor that is of great concern. 

Therefore, an assessment of employee job satisfaction 

is carried out, which is measured by the relationship 

between leaders and employees, division of tasks and 

similarity or suitability of work programs. According to 

Rivai (2010), "Satisfaction is an evaluation that 

describes someone's feelings of attitude, happy or not 

happy, satisfied or dissatisfied at work”. 

The phenomena of job stress and job satisfaction 

that have been described above are believed to affect 

the formation of employees and have an impact on 

employee performance improvements at every level of 

the organization. This research is very relevant to 

improve the performance of the Field Facilitator of 

BSPS. The efforts to improve performance will of 

course be greatly influenced by the employee behavior. 

Various views and efforts have been carried out to 

improve employee performance, but basically it must 

be started with efforts to build motivation in 

employees, build good 

communication and create a comfortable work 

environment so that the mindset becomes better as 

well. 

Based on the theoretical explanation and previous 

research that the theme taken really explains the 

conditions in the field which is to find out the impact of 

work stress of the Field Facilitators for the Community 

Self-Help Housing Stimulant Assistance in Magelang 

on employee performance with job satisfaction as a 

mediating variable. 

II. LITERATURE REVIEW

A. Work Stress

Handoko, 2011 Job stress is a tension 

condition that affects one's emotions, thought 

processes, and conditions in carrying out work. 

Leung (2011) stress is a psychological attitude 

that may occur in a person every day. People in 

stressful environments generally face 

unachievable job demands, experience different 

bodily reactions, such as headaches, back pain, or 

even thirst, and have a variety of subjective 

feelings, such as dissatisfaction, unhappiness, 

sadness, and depression. Job stress is defined as a 

concept that builds up thoughts in the minds of 

employees, these thoughts can vary according to 

the situation and environment. All thoughts are 

processed in the mind, be it good or bad, develop 

attitude and then behavior. (Zafar, Qadoos: 2015). 

B. Job Satisfaction

Robbins, 2015 job satisfaction is a positive 

feeling about work, which results from an 

evaluation of its characteristics. Tivallas, 

Panagiotis, et. al, (2013) job satisfaction, one of 

the most studied issues in the relevant literature. 

Job satisfaction can be defined as a pleasant 

emotional state that results from a person's job 

appraisal that achieves or facilitates the 

achievement of job values. (Paramita, 2016) job 

satisfaction has a relationship with a collection of 

pleasant and unpleasant feelings from employees 

in an organization or company when working. 

C. Employee Performance

Robbins (2003) states that employee 

performance is a function of the interaction 

between ability and motivation. Mathis and 

Jackson (2006: 65) state that performance is 

basically what employees do or don't do. 

Meanwhile, Zafar, Qadoos (2015) shows the 

performance of employees that an individual 

manages to complete the tasks set by the 

organization, according to predetermined 

standards along with efficient resource utilization 

in a changing environment. However, during 

formal work activities, employees may experience 

physical symptoms, psychological and social 

influences that can cause stress. 

III. RESEARCH METHOD

The research method used in this study was a 

quantitative research methods. This study applied a 

survey approach. The measurement scale in this study 

was a Likert scale with a score of 1- 5 using a 

systematic sampling technique. The data obtained 

were processed using the SPSS Statistic 

19 program. The population in this study were 

the Field Facilitators for Self-Help Housing Stimulant 

Assistance in Magelang Regency with a total sample 

of 84 TFL. 

IV. DISCUSSION

A. The effect of job stress on

employee job satisfaction

This study is different from the results of research by 

Raza, Ali which explains that job stress affects job 

satisfaction, where the research of Raza takes 

respondents as a sample of commercial banks in 

Pakistan, namely bank managers, so that the research 

of Raza can explain that job stress can explain the 

variant of the model. on satisfaction, in contrast to 

research that is being conducted where job stress has 

no effect on job satisfaction because because in this 

study taking respondents as a sample, namely BSPS 

Field Facilitators in Magelang district where the level 

of stress in their performance is not too heavy and can 
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still be controlled by them. 

This research is also different from research by 

Paramita (2016) which states that job stress has a 

significant positive effect on changes in job 

satisfaction. Job satisfaction has a relationship with a 

collection of pleasant and unpleasant feelings from 

employees or employees in an organization or 

company when working and the dynamic nature of job 

satisfaction felt by them. From the research results, it is 

known that most of the Field Facilitators for Self-Help 

Housing Stimulant Assistance in Magelang Regency 

assess that work stress does not dominate their job 

satisfaction. For example, such as the stress of the tasks 

assigned to the Field Facilitators, more or less the level 

of the workload does not affect the level of satisfaction 

of employess The results of this study support previous 

research conducted by Dhania (2010), showing that job 

stress does not have a significant effect on job 

satisfaction. Dhania explained that with very little 

effect, it means that it cannot explain job stress to job 

satisfaction. Dhania also said that the higher the work 

stress, the perceived job satisfaction can be high or 

low. Likewise, on the other hand, the smaller the work 

stress, the perceived job satisfaction can be high or 

low. Similar to the research of Khuzaeni (2013) and 

Anwar (2015), the results of job stress analysis on job 

satisfaction show no significant effect. 

B. The Effect of job satisfaction on employee

performance

Job satisfaction does not have a significant effect on 

employee performance is shown by the results of the 

hypothesis test. The results of this study do not support 

previous research where job satisfaction in the research 

by Arifin, H. Muhammad (2015) proves that job 

satisfaction has a positive and significant effect on 

performance, which means that the higher the job 

satisfaction, the higher the performance. Further 

research by Anwar, Andi. B, et. al. (2015) also stated 

that job satisfaction has a positive and significant effect 

on employee performance. 

Them feel fast for their attention, from all the aspects 

that the organization/ superiors give to the Field 

Facilitators, where social relations, long- term 

opportunities have yet to be felt by the District Field 

Facilitators in Magelang in working in the Self-Help 

Housing Stimulant Assistance Program in Magelang, 

so that the supervisors of the BSPS Program need to 

paid more attention on this factor, where the TFLs 

(Field Facilitator Staff) still have very minimal job 

satisfaction in the organizations they are engaged in. 

C. Job stress on employee performance

The results of this study support the results of previous

studies Olusegun, et al. (2014) stated in their research

that there is a positive

and significant influence between job stress on

employee performance. Stress is a psychological

attitude that may happen to someone every day. People

in stressful environments generally face unachievable

work demands, experience different bodily reactions,

such as headaches, back pain, or even thirst, and have a

variety of subjective feelings, such as dissatisfaction,

unhappiness, sadness, and depression. 

This is in line with the results of Astianto's (2014) 

research which shows the positive influence of work 

stress on employee performance. Noviansyah (2011) is 

in line with increasing stress, performance tends to 

increase, because stress helps employees direct all 

resources to meet work needs, is a healthy stimulus 

that encourages employees to respond to job 

challenges. Finally, the stress reaches a stable point 

which roughly matches the employee's performance 

abilities. Furthermore, if the stress becomes too great, 

performance will begin to decline because stress 

interferes with work execution. Employees lose the 

ability to control it. The most extreme result is zero 

performance, employees become unable to work, give 

up, leave or refuse to work to avoid stress. 

Furthermore, this study supports the research of Zafar, 

Qadoos, et. al. (2015) which shows that job stress has a 

positive and significant effect on employee 

performance. 

This study is also different from the previous 

research above, where this study does not support 

previous research conducted by Khuzaeni (2013). The 

results of the analysis state that job stress has no 

significant effect on employee performance. This study 

is also not the same as the research by Paramita, 

Lalujan, et. al. (2016), which states that work stress has 

a negative and insignificant effect on employee 

performance. 

Stress is an inseparable and avoidable part of life. 

However, if used properly, stress can also have 

beneficial results. From the results of this study it can 

be concluded that the increase in employee 

performance by leaders who always play an important 

role, in the performance of employees, the supervisors 

in the BSPS Program must pay attention to certain 

levels of stress on employees in order to increase the 

efficiency and effectiveness of their TFL. If work 

stress has a negative effect, it can be hopelessness, 

depression, lack of self- confidence, reduced employee 

productivity, reduced levels of motivation, low 

determination in the workplace and lack of job targets. 

All of these effects can have more harmful 

consequences for the organization if employee 

commitment to the organization decreases, high 

absenteeism, low morale, poor psychological and 

health conditions and low levels of motivation. If stress 

is not managed properly, it can be dangerous for 

employees and the organization in affecting the 

productivity of workers. 

The stress management that occurs in TFL is 

currently good, where the work stress experienced by 

the average employee is not so high and can be 

controlled by each TFL, because it is still positive for 

performance, attention to work stress is needed in the 

organization to minimize stress levels to keep 

performance improving. 

D. The effect of job stress on employee

performance through job satisfaction

Based on the results of statistical calculations that 

job satisfaction cannot be a mediating variable in the 
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relationship between job stress and employee 

performance. In this study, the results showed that job 

stress has no effect on job satisfaction, job satisfaction 

also has no effect on employee performance. Since in 

this study, job stress has a direct effect on employee 

performance positively and significantly 

V. CONCLUSION

Based on the results of the study on the impact of 

work stress on the performance of the community 

housing self-help assistance field facilitators in 

Magelang with job satisfaction as a mediating 

variable, which has been described above, the 

following conclusions can be drawn: 

 Job stress has no effect on job satisfaction of Field

Facilitators.

 Job satisfaction has no effect on 

the performance of Field Facilitators.

 Work stress has a positive and significant effect on

the performance of Field Facilitators.

From the results of the path analysis of the

mediating variables (intervening) showed that the

use of job satisfaction as an intervening variable in

order to improve the performance of Field

Facilitators, it is known that the indirect effect of

job stress on performance through job satisfaction

of the Field Facilitators is smaller than the direct

effect of job stress on the performance of the Field

Facilitators. This means that to improve the

performance of the Field Facilitators can be done

directly through work stress variables on

performance. Thus, factors that can cause high

performance through work stress should obtain

high attention.
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