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ABSTRACT
Teacher’s functions are to teach, educate, guide, direct, assess, and evaluate the students in the learning activities. The
implementation of learning activities requires a politeness rapport between teachers and students. The famous
Indonesian education figure is KH. Ahmad Dahlan. It is necessary to find the historical facts, social events, and learning
activities during KH Ahmad Dahlan’s time as a reflection of the implication of the current learning activities. This study
aimed to describe (1) a teacher politeness concept based on KH. Ahmad Dahlan’s thoughts, and (2) its implication on
early childhood learning activities. This study used a qualitative approach, literature study, and collected the data by
using interviews with teachers and Muhammadiyah organization figures. The obtained data were analysed by content
analysis based on Miles and Huberman models. The study result is expected to display a concept based on KH. Ahmad
Dahlan and politeness practice of early childhood teachers via an online and offline learning process. The study result
can be used by academicians and practitioners in the teacher politeness implementation on the early childhood learning
strategy via an online and offline learning process. As for UPI campus and Muhammadiyah, they can use the study
result as a guideline to develop and strengthen the early childhood teacher candidates’ characters, especially related to
teacher politeness based on KH. Ahmad Dahlan's thought.
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1. INTRODUCTION
An early childhood teacher is a formal legal educator
providing education for early childhood. Early childhood
teachers are a spotlight in fostering the students’
cognitive, psychomotor, and affective. Teachers must
develop their strategies and strengthen themselves to face
moral challenges and characters through positive
interaction and integration in the school [1], [2] for
adaptation to the new habits or not. They must prepare
many things such as learning methods, teaching
techniques, and creative learning contents that have
impacts on the children's development (cognitive,
affective, and psychomotor) [3], [4].
In KH. Ahmad Dahlan’s Islamic education context
[5], [6] the teacher functions as the students’ character or
moral builder. Islamic scholars stated that morals are the
manifestation of individual behaviour in the social
community. Early childhood teachers have an important
role in fostering the character from an early age and are
considered as the first builders of early childhood

characters. It is not surprising that early childhood is
required to receive education for at least 1 year before
enrolling in elementary school [7].
As we know, childhood education is carried out
through a series of learning activities. The learning must
be processed in a fun way. Thus, in childhood education,
there is a slogan “Playing while learning”, because the
context of fun learning is done by playing.
Playing context before the COVID-19 pandemic
could be done in the school environment including the
learning series. However, this cannot be done this time.
The learning cannot be done directly in the school, but it
is done online. Teachers expressed their concerns on the
character building that had been done in the school but it
is difficult enough when it is online. The researchers
thought that the character building must be done directly,
in the face-to-face communication services. Moreover,
there are some teachings and learning elements omitted
during online learning. Teachers must reflect and develop
themselves in the cognitive, affective, and psychomotor
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aspects [8] ,[9], [10] to improve services to the students
both online and offline, especially for character building.
This will be in line with the unavoidable technological
acceleration.
Both online and offline early childhood learning
services must be supported by polite communication
ability. There is some research about the importance of
politeness implementation in communication. They are
the importance of politeness in the interaction of
education institution [11] ; courtesy of regional cultural
norms [12], the politeness contribution in language
interactive learning [13]; politeness through mass media
and technology as the reflection of politeness actors [14],
[15], and the politeness habits in di Japanese Preschool
[16].
Those researches strengthen the reflection for early
childhood teachers that Indonesia has education figures
as the role models for the implementation of politeness
communication. The researchers focused on KH Ahmad
Dahlan because of his title “Sang Penyantun” [17] , [18],
[19], the politeness pioneer as an educator. Generally,
politeness was seen in the humour of his teaching [20]
and he raised the regional cultural values [21].
Unfortunately, the recognition process of figure thought
values is rare, even the understanding of the education
figures are less [22]. Besides, the historical evidence
disappeared slowly and the publications diminish [23].
Even though they are the contributors to successful
education nowadays. Thus, this paper can be additional
information to emulate the figure, especially in the online
learning context as the adaptation of many studies about
the figure of KH. Ahmad Dahlan in the Islamic education
context, and the new social- education movement.
Unfortunately, the research about KH. Ahmad Dahlan’s
politeness is very rare. Therefore, the researchers aimed
to describe the teacher politeness concept based on KH.
Ahmad Dahlan thought and its implication on early
childhood learning activities.

2. KH. AHMAD DAHLAN’S POLITENESS
CONCEPT
Muhammad Darwis known as KH. Ahmad Dahlan is
the pioneer of Muhammadiyah. In Muhammdiyah,
education is the main character as the real evidence of
Muslim personal development and nationalism.
The aims of KH. Ahmad Dahlan’s Islamic education
is to maintain the purity of human beings; to integrate the
curriculum, and to use the method of hiwar/repetition,
balance and proportionality between theory and practice
[24]. In the book entitled “K.H. Ahmad Dahlan Sang
Pencerah”, educator and the pioneer of Muhammadiyah
written as follows: According to K.H. Ahmad Dahlan
[25], [26], [27], the implementation of education should
be based on a solid foundation, namely the Al-Qur'an and
Sunnah. These foundations are the philosophical

framework for formulating the Islamic education concept
and ideal goals, both vertically (creator) and horizontally
(creatures). In Islam, there are at least two main purposes
of human creation, namely 'abd Allah (servant of Allah)
and Khalifah fi alardh Researchers see this as the basis
for educators to behave politely to their students.
Researchers see this as the basis for educators to behave
politely to their students.
In order to obtain this concept, according to Dahlan,
the educational material is the teaching of the Qur'an and
Hadith. The learning activities at the time included
reading, writing, arithmetic, earth science, and drawing.
The material of Al-Qur'an and Hadith includes worship,
equality, the influence of human action in determining
their fate, deliberation, and the proof of the justification
of the Qur'an and Hadith according to reason. Moreover,
it also includes cooperation between religion-cultureprogress of civilization, the law of causality of change,
lust and willingness, democratization and liberalization,
freedom of thought, the dynamics of life, and the role of
humans, and morals (character).
Politeness as part of the following character values:
wisdom, practicing virtue, distinguishing things that are
important in life, justice, and respect for others,
responsibility, honesty, courtesy, tolerance, fortitude,
courage, flexibility, patience, persistence, endurance,
self- confidence, self-control, self-discipline, ability to
manage one's emotions and drives, ability to withstand
and delay gratification, ability to resist temptation,
moderation, sexual self-control, love, empathy,
compassion, kindness, generosity, service, loyalty,
patriotism (love of the country), ability to forgive,
positive attitude, hope, enthusiasm, flexibility, sense of
humour, hard work, initiative, diligence, goal setting,
extensibility of intellect, integrity, attachment to moral
principles, belief, remembering words, consistency
ethics, honesty, the habit of gratitude, not complaining,
humility, self-awareness, admitting mistakes, and being
responsible to fix it [28], [29].

3. THE IMPLICATION OF POLITENESS
IN EARLY CHILDHOOD LEARNING
ACTIVITIES
Learning is a self-transformation towards better
educational attainment through the experiences gained by
students. Even though, learning is only identified with
learning at school. It is not entirely wrong, because the
teaching process is done in the schools as one of the
three- education centres. Family, school, and home
environments must work together in teaching the
students in the learning process, especially character
building for students [2], [29], [30], [31], [32]. The
government of Indonesia seriously carries out character
education through government regulations in the
curriculum.
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Learning as character building becomes a means of
inheriting the culture, values, and norms of society
through learning components, starting from learning
resources, learning media, learning environments,
including the activities of learning actors [2], [33]. This
also means that we must not forget history as part of who
we are today.
Related to history and nowadays, there are many
differences in the implementation of education.
Especially, the current condition related to COVID-19
which causes the learning process to be done online. If
we look at history, distance learning had not been done
by the educational figures. Nevertheless, their thoughts
still take part until now. One of the educational thoughts,
KH. Ahmad Dahlan becomes the soul of character
education in Muhammadiyah educational institution.
Therefore, the researchers chose the participants from TK
Aisyiyah Bustanul Athfal and Muhammadiyah
Organization.

3.1. Distance Learning Context
Initially, online learning became the teachers’
concern, especially character-building habits which are
done in the school, this was justified. Based on the
interview with TK Aisyiyah Bustanul Athfal teacher,
online learning is considered less optimal in building
early childhood characters. However, they thought that
every action must be based on sincerity, as the afterlife
savings. He hopes that after this pandemic, the teaching
and learning process will be done like previous, including
the character-building habits since the curriculum related
to reading and writing will be ready in line with the
students’ mental and characters.
Some examples of KH. Ahmad Dahlan's politeness
[19] can be emulated in online learning, a teacher,
especially an early childhood teacher; he must have a
thirst for knowledge and never give up. For example, the
teacher participates in various webinars to increase their
capacity nowadays. Other examples are willing to
sacrifice; for instance, in facing the disadvantages of
working from home, covering electricity and internet
costs for teaching [34], Having great cooperation with
students’ parents; doing online parenting through
meeting application, and greet the students, saying
greeting before and after meetings, let the participants
argue, asking for help from students’ parents, to plan and
carry out the activities together. Excuse when he wants to
ask for help, gratitude when the students or their parents
do something, asking for apologizing when doing
mistakes, inviting the students to comply with the health
protocols, listen to others’ opinion as input and update the
advancement of learning, such as opening discussion
forums on social media.
Unfortunately, those practices have not been
implemented optimally because of the availability of the

smartphone, internet access, lack of understanding of the
technology use, and busy parents. Thus, the learning
remains offline and even no learning at all. Then, how
can the teachers apply politeness in communicating with
children if they do not interact with children? We can do
reflections on KH. Ahmad Dahlan's politeness, including
peace-loving, sincere, caring, firm, persistence, noble
and virtuous, cooperative, and accommodative [19]. As
teachers we must be sympathetic, maintain good
rapports, peace, ethical opinion, positive thinking,
accepting and facing the challenges, cooperating between
the teachers and parents in planning the next educational
strategies.
Indeed, there are many challenges in implementing
character-building by teachers, but they continuously
guide the parents related to character building habits in
the home. The implementation of politeness teacher
strategies can be carried out in online learning by giving
them great treatments. Those treatments are a role model
for them, giving praise, advising, coordinating with
parents related to learning and playing time, learning
varieties, educating the safety playing, and interaction.
The teachers can guide early childhood to have a great
character by making them habits. They can ask the
students to read a fiction book, historical fiction,
information book, biography, folktale, and real story. The
assistance in learning activities is focused on the
character of early childhood, this is in line with the
school's vision, namely "Cultivating Islamic values from
an early age to create children who are faithful, courteous
to speak, creative and role models of character" (Vision
TK ABA 2 Benda, Tasikmalaya city).
Its mission is to build personal habituation that has
good morals; facilitate active learning activities, foster
creativity, making fun learning according to the child's
development stage; forming a child's personality with
Islamic character; developing disciplinary habits in
worship from an early age; build the habit of being polite,
and polite in speaking. The character building carried out
by the Head of TK ABA 2 is carried out with the central
Aisyiyah Regional Board as an umbrella for the
Muhammadiyah women's organization routinely, once a
month so that the values of KH. Ahmad Dahlan and Siti
Walidah (his wife) can be immortalized in the charity
movement.
The ethical principle in the learning activities refers
to the principles of Islamic teachings in the Qur’an Surah
Al- Anbiya 21:107 and hadith of Rasulullah saw. The
values in learning implied by the TK ABA 2 teacher are
to guide children so that they can be useful for the
surrounding environment.

4. CONCLUSION
Teacher’s politeness is one of the daily characterbuilding of the students, because it is believed that the
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best building is giving a real model through examples
shown in daily interactions. Teacher’s politeness is not
limited to time because it relates to religion, values, and
norms adhered to and cultivated by the environment
members, Kindergarten based KH. Ahmad Dahlan.
The character building has never been guided distance
learning previously. Nevertheless, the educational
facilitators attempt to implement the character building
through various platforms by conditioning with the
offline class. This implementation of character building
focuses on the daily routines in the environments.
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