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ABSTRACT

Undergraduate education is the top priority of the strategic plans of a university. Providing efficient and well-placed
learning support services for undergraduate students can instrumentally improve the quality of undergraduate
education. This paper analyzes the service contents, service forms and service characteristics of the Student Learning
Center of the University of California, Berkeley, in order to provide inspiration for strengthening the student learning
support services for undergraduates at universities in China. Project-based, process-oriented and research-driven, the
Student Learning Centre of the University of California Berkeley constantly transcends the boundaries of traditional
pedagogical models and innovates teaching and service approaches to maximize student learning outcomes.
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