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ABSTRACT

"Dedication”, "patriotism, integrity, and friendliness" have been incorporated into the socialist core values in China as
the basic ethical requirements for individuals. Nowadays, predicting employee behaviors and improving employee
engagement has been crucial for companies in their human resource management practices. The extent of employee
engagement in an enterprise is determined by the care and support perceiving from the organization, which is supported
by the Perceived Organizational Support (POS) in social exchange theory. On the basis of emotional theory and social
exchange theory, the relationship between emotional intelligence and job performance, as well as the mediating role of
employee engagement in this relationship, and the moderating role of organizational support are researched and
explored.
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