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ABSTRACT

In recent years, with the acceleration of the international industrial transfer, service trade increasingly rises, the
Hangzhou service outsourcing market has resulted in new growth opportunities. This paper uses relevant theories and
empirical research to construct the evaluation system: Firstly, we select eight indicators from four aspects, using the
factor analysis method to evaluate service outsourcing industry competitiveness. Secondly, by measuring the
competitiveness of some cities in the Yangtze River Delta, Pearl River Delta and Beijing-Tianjin-Hebei region, we
analyze the current development status of this industry in Hangzhou. At last, this paper puts forward some Suggestions
on the development of service outsourcing industry in Hangzhou from four aspects: market development, intellectual
property protection, human resource reserve and business environment.
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