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ABSTRACT
Students are required to be able to speak publicly. The ability to speak in public will make it easier for students

to convey ideas, or suggestions and become a value-added skill for them. Based on literature studies there are
several factors that influence public speaking anxiety, including self-efficacy and audience. The study aims to
systematically review the relationship between self-efficacy and audience response with public speaking anxiety.
The study is expected to enrich previous studies to prevent and address the anxiety of public speaking. Literature
searches based on the topic of public speaking anxiety were associated with self-efficacy and audience response,
conducted in four electronic databases, Google Scholar, Garuda Portal, ScienceDirect, and SSCI. The search
year was from 2009 to 2019; obtained 4,870 articles. Furthermore, selection is carried out using criteria, the time
range of publication of articles up to 10 years, quantitative methods, and student subjects. The results obtained
12 quantitative articles that meet the criteria. There were 9 articles stating there was a significant negative
correlation between self-efficacy and public speaking anxiety and 3 articles stating there was a significant
negative correlation between audience response and public speaking anxiety. This study concluded that to
overcome the anxiety of public speaking a person needs high self-efficacy, because the higher a person's self-
efficacy, the lower the anxiety. As for the audience response factor, it can be concluded that if the audience
response is friendly, pleasant and does not respond negatively, then a speaker will not experience the anxiety of

speaking in public, and vice versa.
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1. INTRODUCTION

The ability to speak in public does not belong
mainly to public speakers. Everyone has equal
opportunity to speak in public, such as Master of
Ceremony (MC), Presenter or Moderator, that includes
students [1]. Students are required to be able to speak in
public, because this will help them to convey ideas, or
make suggestions; giving a value-added skill for those
concerned. The reality is that many students tend to shy
away when asked to speak in public. Bandura [2]
mentioned that a person who experiences anxiety would
raise concerns and evasive behaviours that affect their
performance and academic situation. As much as 73%
of the world's population experiences public speaking

anxiety, according to data from The National Institute of
Mental Health San Francisco [3].

Research conducted by Spijck [4] in Portugal found
that 80% of students experience anxiety of public
speaking on a small or large scale. Meanwhile, research
conducted in Malaysia by Raja [5] stated that 75% of
students experience public speaking anxiety. Students
tend to avoid and feel anxious when they get the chance
to speak in public. Research conducted in Indonesia by
Asmidir and Marjohan [6] stated that 42.65% of
students experience anxiety when speaking in public.

Study by Aryadillah [7] found that in Indonesia
psychologically both beginners and professionals, who
are undergoing and dealing directly with the audience,
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experience speech anxiety. The presence of an audience
influences speaker’s self-concept who experience
anxiety, resulting in the speaker feeling depressed and
having an impact on the anxiety of speaking in public.
From the data above it shows that public speaking
anxiety occurs in all countries, experienced by
beginners and professionals on different levels.

Many people shy when asked to speak publicly due
to feelings of anxiety. According to McCroskey,
Richmond and Gorham [8] individuals who are always
evasive, not responsive, and not communicative are
considered negative and unprofessional. The anxiety of
public speaking will negatively affect aspects of a
person's life, from the social, economic, political and
academic level. An uncontrolled public speaking
anxiety will have an impact on a person’s quality of life,
stunted career, lack of ability to demonstrate critical
thinking skills, while for students the anxiety of public
speaking has an impact on academic [8]. According to
Griffith and Brosing [9] students who experience
anxiety speaking in public will impair their performance
in conveying ideas, suggestions, and information as well
as during presentations.

1.1. Public Speaking Anxiety

According to Leary and Kowalsky [10] public
speaking anxiety is one of the most common social
anxieties and it is part of social anxiety. McCroskey
[11] stated that public speaking anxiety is part of
communication apprehension or communication
anxiety. The communication in question is public
speaking. When a person who experiences anxiety
speaks in public, when asked to speak publicly, the
reaction that arises is nervous, anxious, worried, and
afraid of making mistakes. According to McCroskey
[11] public speaking anxiety has several characteristics:
a. Internal discomfort. b. Avoidance of communication.
c. Withdrawal. d. Excessive communication.

Anxiety is distinguished into 2 categories: state
anxiety and trait anxiety [12]. State anxiety is
temporary, which is anxiety that occurs when an
individual receives a stimulus that is potentially
threatening to him or her. Trait anxiety is innate, which
is the trait inherent in a person's personality. Public
speaking anxiety is a state of anxiety [13], anxiety that
occurs in certain situations when speaking in public.

Public speaking anxiety occurs when a person thinks
that he or she is not sure capable of controlling the
situation he or she is facing, and as a result of it, unable
to focus and feeling restless. A person with high self-
confidence and a low level of public speaking anxiety is
so opposite, as shown in many studies [6][14][15][16]
[17][18][19][20].

Advancesin Social Science, Education and Humanities Research, volume 530

1.2. Self-Efficacy

According to Bandura, self-efficacy [2] is a person's
belief that he or she is capable of thinking, driving
motivation and being able to control the situation in
order to achieve success. Research conducted by Seri
[14], states that self-efficacy has an influence on the
anxiety of public speaking of a person. An individual
with high self-efficacy the level of anxiety to speak in
public is generally low, so vice versa. Research by
Deviyanthi [15] showed that a person with high self-
efficacy, the lower his or her anxiety of public speaking.
This means that self-efficacy has a high influence on a
person's anxiety of public speaking.

1.3 Audience Responses

Research on audience response results indicate that,
negative audience responses to speakers resulted in
anxiety rather than positive audience responses [21].
According to the presence of the audience that causes
people to experience public speaking anxiety is: 1) the
level of formal assessment or evaluation, 2) the
audience's attention to the topic and the audience's
response to the speaker. It is these three sources of
audience attitude that influence a person when speaking
in public [21]. Hsu’s study [22] showed that a person,
who received a negative non-verbal response from the
audience, experienced a higher level of anxiety than
those who received a positive non-verbal response from
the audience. Based on the description above, the
anxiety level of public speaking is influenced by self-
efficacy and audience. Uncontrolled public speaking
anxiety will have an impact on a person's career, and
social interaction, incapable of showing his or her
abilities as well as for students impacting academic
performance.

The purpose of this study is to identify the influence
of self-efficacy and audience response with public
speaking anxiety. The focus is on reviewing literature
article search on student respondents.

2. METHOD

The purpose of this literature review is to present
findings related to factors that influence public speaking
anxiety in students from some of the countries studied.
This research is a systematic review using PRISMA
(Preferred Reporting Items for Systematic Reviews and
Meta-analysis) method, conducted systematically
according to the research stage. The steps taken in this
Systematic Review are a) Background and Purpose, b)
Research Question, c) Searching for the literature, d)
Selection Criteria, €) Practical Screen, f) Quality
Checklist and Procedures, g) Data Extraction Strategy,
h) Data Synthesis Strategy.
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An e-database search was conducted in May 2019;
to acquire articles that fit the research needed namely
public speaking anxiety. The researcher identified peer
review articles in Indonesian and English published in
the last 10 years (2009-2019) that can be downloaded in
full version, and relevant to anxiety of public speaking.
For limitation purposes on articles that the researcher
uses in this study are self-efficacy with public speaking
anxiety and audience response with public speaking
anxiety.

The goal of electronic database search was to get
data articles that suit the need, using Google Scholar,
Portal Garuda, ScienceDirect, and SSCI. While the
keywords used to search for data in this study are "Self-
Efficacy” and "Public Speaking Anxiety"; "Audience"
and "Public Speaking Anxiety"; "Self-Efficacy” and
"Communication Apprehension”; "Self-Efficacy" and
"Audience" and "Public Speaking Anxiety"; "Audience"
and "Communication Apprehension™; "Self-Efficacy”
and "Public Speaking Anxiety"; "Audience" and "Public
Speaking  Anxiety"; "Self-Efficacy"” and "Public
Speaking Anxiety"; "Trait Anxiety" and "State
Anxiety"; "Positive Thinking” and "Anxiety of Public
Speaking" In finding these articles there are no
restrictions on the country of origin, only limited by the
year of publication, since there has not been any recent
research on audience, in the search for data of this
article, the data obtained the researcher usage. The
articles found were double-checked whether they fit the
purpose of the review by reading the abstract. Abstract
that has not provided complete information in
accordance with the purpose of the study then carry out
a more detailed examination of the article, suitable or
not with the needs of the study. The inclusion criteria
that the researcher set out in this review are articles that
already provide appropriate information, with the results
of self-efficacy measurements with public speaking
anxiety and audiences with public speaking anxiety,
whose research subjects are students.

While the application of selection criteria in the
article refers to the criteria of inclusion:

a. Peer-reviewed studies (journal articles),

b. Study that focuses on self-efficacy with public
speaking anxiety and audience response with public
speaking anxiety,

c. The subjects of this study were students.
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3. RESULT

3.1 Number and Source of Articles, which
include Inclusion Criteria

Based on search results using Google Scholar, Portal
Garuda, ScienceDirect, SSCI, obtained 4,870 articles of
public speaking anxiety. An article search was
conducted in May 2019. The population in this study
was articles published in national and international
journals. The samples in the study were articles
published in national and international journals that
discussed self-efficacy with public speaking anxiety,
audience responses to public speaking anxiety that met
inclusion criteria. The inclusion criteria in this study are:
1) Research articles published in 2009-2019, 2) Types
of research are quantitative, 3) Research studies that
discuss self-efficacy with anxiety of public speaking and
audience response with public speaking anxiety, 4)
Research study conducted in Indonesia and Outside
Indonesia, 5) Independent variables are self-efficacy and
audience response, 6) Dependent variables is public
speaking anxiety, 7) The research subjects are students,
8) Respondents to the research article showed that there
were 1,860 articles. A total of 89 articles were selected
based on the researcher's objectives, namely those that
discussed self-efficacy with public speaking anxiety
obtained 89 articles and which discussed audience
responses with public speaking anxiety obtained 58
articles. The next step is conducting an abstract review
of the 147 articles selected, 112 articles issued because
they do not include quantitative, and 35 articles entered
for the next step, which is full text. Full text search of
35 selected articles, 23 articles issued because they do
not fall under inclusion criteria. A total of 12 selected
articles were entered for analysis. There are 9 self-
efficacy articles with public speaking anxiety, 3 articles
of audience response with anxiety in public, as
summarised in Figure 1.

3.2 Self-Efficacy with Public Speaking Anxiety

Research linking self-efficacy to public speaking
anxiety, and student subjects conducted by a number of
studies  [14][15][16][17][18][19][23][24], obtained
different correlation results. From several journal
articles obtained findings that self-efficacy there is a
negative relationship that significant anxiety with public
speaking. Studies conducted in Indonesia and America
had the highest correlation with values (r = -0.725, p=.
01) and the lowest (r = -0.252, p=. 01). Research
conducted by Deviyanthi [15] obtained correlation value
r = -0.725, [16] r = -0.513, [23] r = -0.41, [19],
r = -0.658, [20] r=-0.509, [24] r=-0.224, [17] r=-0.456,
[18] r = -0.162, [14] r = 0.203. From the correlation
values obtained showed a difference in correlation
results between researchers with each other, there are
high correlation values, yet there are low correlation
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values, even the results of the research conducted by
Seri [14] found there was no relationship between self-
efficacy and anxiety public speaking.

4,870 articles on anxiety found from Google
Scholar, Garuda Portal, ScienceDirect, and

—

3,010 articles don't
suit on Public

Speaking Anxiety

1,860 articles on Public Speaking Anxiety

& 713 articles were
not included in The
Self-Efficacy and

147 articles

self-efficacy with Public Speaking Anxiety

112 research articles
excluded (excluding
quantitative

35 researched articles were included in full
text revipw

23 researched
articles exclusivity
(does not meet

12 research articles

- self-efficacy with public speaking anxiety

P .

9 articles

3 articles

Audience response
with public speaking
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self-efficacy with
public speaking

Anrsiahs

Figure 1. Article selection flowchart

3.3 Audience Response to Public Speaking
Anxiety

Several studies [21][22] showed that audience and
anxiety of public speaking from 3 countries: Canada,
America and London showed there was a significant
negative relationship between audiences with public
speaking anxiety. Research conducted by Peter et al.
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[21] in Canada found that speaker was more anxious in
front of a low-interest audience, with a value (M
=30.05), than a high-interest audience with a value (M =
27.99). Speakers are more anxious when they get a
formal evaluation from the audience, with a value (M =
27.24) than those who do not get an evaluation from the
audience with a value (M = 25.75). Audiences who are
not responsive to speakers are more anxious about the
value (M = 31, 45), while a responsive audience
obtained a value (M = 24, 03) that is not to worry the
speaker. Hsu’s [10] research conducted in America,
negative audience response with public speaking
anxiety correlation value r=-0.27.

Another finding that influences public speaking
anxiety is self-efficacy, positive thinking with public
speaking anxiety, with a value (f = 12,492 R = 0.188).
Mindset is very helpful for a person in overcoming
mood-related problems, such as depression, anxiety,
anger, panic, jealousy, guilt and shame. A positive
mindset (positive thinking) was helpful in overcoming
the anxiety of public speaking.

Another study that was also obtained was an article
that analysed the perception of communication
competence with public speaking anxiety, with a value
(r = -0.66, p=. 01) meaning that a person who has a
perception of competence towards him, then the level of
anxiety in public speaking is generally lower than that
of the not. The perception of competence in question is
the perception of communication competence, which is
related to public speaking. The summary was described
in Table 1.

3.4. Conclusion

Self-efficacy has a significant negative influence on
public speaking anxiety, (internal factors), from external
factors the audience response has a significant negative
influence on public speaking anxiety, low-interest
audiences, low responsiveness and high evaluation that
trigger anxiety in the speaker, while a pleasant, friendly
and familiar audience makes the speaker calmer and
does not experience anxiety. To overcome the anxiety of
public speaking it takes high self-efficacy and a positive
response of the audience to the speaker.

Two factors influence public speaking anxiety, from
internal and external. This study only limited to articles
about public speaking anxiety and communication
apprehension, anxiety of public speaking, self-efficacy,
audience. This study showed that the majority of articles
are still limited to linking individual factors with public
speaking anxiety, external factors with public speaking
anxiety.

Further research, preferably should combine
individual and external factors with public speaking
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anxiety. Measurement on self-efficacy variables should
focus on positive thinking, communication competency
perception and audience response. Limited studies in
Indonesia addressing external factors of audiences with
public speaking anxiety call on further studies that

Table 1. Table Review

Country of

Sample (n)

should not limit articles to specific language, public
speaking anxiety, communication apprehension, self-
efficacy and audience as researchers want to know the
extent of the relationship between variable to anxiety
speaking in public. It is important to expand further

Purpose

Researcher

origin

[21] Indonesia | 52 students of D-1V study | Looking for the relationship between self-efficacy and

program anxiety when providing counseling

[15] Indonesia | 175 people (33 men and Looking for the relationship between self-efficacy and

142 women) communication anxiety in presenting assignments in front
of the class.

[16] Indonesia |Psychology faculty students| Looking for the relationship between self-efficacy and

of the Muhammadiyah public speaking in students
University of Aceh
semesters I, 111, and V.
[17] Indonesia | 136 students of class 2012 | Looking for the relationship between self-efficacy and
speaking anxiety experienced by students in the Biology
seminar course.
[18] Indonesia 136 second semester Observe the interaction and its effect between speaking
students from four speaking| self-efficacy and gender in speaking activities (speaking)
classes for the 2012/2013
school year.
[23] Washington 837 undergraduate To find out the relationship between interpersonal
students in Western communication apprehension (ICA) is more related to self-
University's basic efficacy
communications course.

[25] Indonesia 100 new students Looking for differences in the degree of anxiety between
new students at FIKES and Non-FIKES / FEISHum and the
difference in degrees of depression between new students at

FIKES and Non-FIKES / FEISHum.
[19] Indonesia | Bunda Mulia University Knowing the relationship between self-efficacy and
Psychology Student, class | public speaking anxiety among students of the Psychology
of 2008-2011. Study Program at Bunda Mulia University in North Jakarta.
[20] Indonesia 222 students from all This is to determine the relationship between self-efficacy|
faculties at Esa Unggul and anxiety at the time of presentation to students
University, class 2011-2013
(160 students and 62
students).
[26] Turkey 95 level 1 students taking This is to determine the relationship between public
communication science speaking anxiety and who is the audience (audience).
courses and level 2 students
taking psychology courses.
[21] Canada 121 second year To research potential sources of audience-derived public
University psychology class speaking anxiety.
students
[27] America 196 Students (85 male, Examining the relationship between public speaking
109 female, and 2 who did | anxiety, perceived competence, and audience perceptions
not indicate their gender), before and after the speech.
ranged in age from 18 to 64
years
[24] Indonesia | 90 students of the study Look for the relationship between positive thinking and
program of communication self-efficacy and public speaking anxiety.
science at the University of
X in Jakarta, class of 2014-
2015
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studies to gain insights about fear of public speaking,
fear communication.
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