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Abstract—The Covid-19 outbreak around the world has had
an impact on various aspects of life, one of which is the education
process, especially through face-to-face learning. Based on these
problems, a policy emerged that learning changed from face-to-
face to learning at home via online (in the network). Based on this
problem, requires parents to be able to guide their sons and
daughters to study at home. This is a problem for parents who
are not ready, because guiding children to study at home requires
certain skills and skills, so that parents are able touse
various appropriate strategies in guiding their sons and
daughters to feel comfortable studying at home. The purpose of
this study is to get an idea: 1) Readiness of parents in guiding her
son learn through online, 2) Obstacles perceived parents in
guiding her son learned through Online, 3) Impact of learning
online to the habits children learn through Online. The method
used is descriptive method, with interview data collection
techniques, literature study and observation. Respondents were
10 families with the indicator having grade 1 or grade 2 school
children. The findings of the study are: 1) The readiness of
parents in guiding children during online learning was shown by
increasing parental mastery of the use of learning technology,
involvement in supervising the use of social media and
conducting tutoring for children, 2) the obstacles faced by
parents in guiding children to learn online, namely building a
conducive learning atmosphere, building children's concentration
and the complexity of the material provided by the teacher, 3)
The impact of online learning on children's learning habits,
namely creating a high enough dependence in the learning
process, reduced children's learning independence and
difficulties in measuring children's abilities.
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I. INTRODUCTION

The Covid-19 pandemic around the world has changed the
order of people's lives in various aspects of social, health and
community life [1], one of which is in the educational process,
especially through face-to-face learning. Based on these
problems, a policy emerged that learning changed from face-to-
face to learning at home via online (online). Utilization of
network-based technology has been used to promote children's
welfare [2-6].

Based on the problems that are felt around the world
with the Covid-19 case, it requires parents to be able to guide
their children to study at home. This is a problem for parents
who are not ready, because guiding children to study at home
requires certain skills and skills, so parents must be able to use
various appropriate strategies in guiding their children to feel
comfortable studying at home.

The education policy through Distance Education
(Pembelajaran Jarak Jauh/PJJ) and E-Learning in Indonesia
has a function listed in UUSPN No. 20 of 2003 (article 31
paragraph 2) [7] states that PJJ is a teaching and learning
process carried out remotely through the use of various media
communication. PJJ provides services to community groups
who are unable to attend face-to-face or regular education and
expands access and makes education services easier. PJJ makes
a very large and useful contribution to the ongoing learning
process, through PJJ it is demanded by all parties to take part in
education through online learning using various media through
technology. Apart from that, distance learning also poses big
challenges for the industry in terms of technology
implementation and human resource development [8].

One alternative to helping parents in guiding their children
to study at home, is to make a temporary education policy
through broadcasting an Indonesian national television channel
based on KEMENDIKBUD.go.id 2020.

Online learning that is carried out in their respective homes,
requires parents to be literate in technology and special skills in
guiding their children. However, in reality not all parents have
the ability and readiness to guide their children, so that panic
arises among parents.

Based on these problems, the objectives of this study are: 1)
to obtain data on the readiness of parents in guiding their sons
and daughters to study at home through online, 2) problems
faced in guiding their sons and daughters to study at home
viaonline, 3) the impact of learning at home through
online towards children's abilities. In carrying out its role in
guiding their children, as parents must be able to follow the
parenting process continuously through: 1) Continuous
interaction between children, parents and society, 2) Children
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who have needs at the same time meet the important needs of
parents, 3) Parents are responsible for raising children and
meeting their needs, 4) Society acts as a strong support or
pressure for children and parents.

To maintain the parenting process, Jarvis [9] states that
parents are required to continue to want to learn throughout
their life, this is based on the function of lifelong education as a
force to motivate someone so that they can carry out learning
activities based on encouragement and direction from
themselves in a way think and act in and against the world of
his life. To have the ability and sincerity, parents are required
to continue learning to explore their potential in balancing
learning for their children, so that the child feels comfortable in
carrying out his learning.

Il. METHODS

The approach used in this research is a qualitative approach
with descriptive methods. This study provides an overview as
suggested by Sugiyono [10], that a qualitative approach is used
to reveal/describe phenomena and realities about the
implementation of parenting programs in guiding children to
learn through the network (online). Data collection techniques
using interviews, observation and documentation study. The
number of respondents taken was 10 families whose sons and
daughters were still in first grade or second grade school.

I1l. FINDINGS AND DISCUSSION

Based on the results of interviews and observations, it was
found that the learning activities in the researched and observed
families varied in the use of the online discovery platform
(application media), namely: through Zoom, WAG, Video,
then supporting learning resources provided by the school,
namely preparation. Module/Text Book.

A. Readiness of Parents in Guiding Children

Based on the results of interviews with all families who are
respondents, in principle, they have a similar answer, namely
being ready not ready to be ready to be ready to guide their
sons and daughters to study at home through online learning
(online) as a demand for conditions in the pandemic era. This is
in line with Hadi's opinion [11], thatonline learningis a
learning process that uses and utilizes the latest technology
with learning activities that utilize networks (internet, LAN,
WAN) as a method of delivery, interaction, facilitation and
supported by various forms of learning services. Besides,
through online learning the main role of the family is very
influential, because according to Lestari [12] the family has a
role in guiding their sons and daughters to study at home,
namely:

e Knowing the development of technology, the use of
technology, especially social media, which has a big
impact on children

e Get involved directly and supervise children's activities
on social media, be it YouTube, Facebook, WhatsApp,
Instagram and others
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e Actively providing understanding that is easily
understood by children, responding to and responding
back to the activities carried out by children and
providing understanding for limiting the use of social
media to choose which ones are good and which are not
good at surfing the internet

In line with the opinion of Sardin [13], the role of the
family in education is greater. Parents must serve as the child's
first teacher, guide, teacher, and example. The impact of the
Covid-19 pandemic on families must be able to create:

e The intensity of meeting between family members such
as father and child, mother and child, and other siblings
has begun to increase (interaction, communication,
togetherness)

o Parents are the main figures (educators, priests, leaders)
¢ Discipline in maintaining personal hygiene and health
e Opportunity to worship with more families

Associated with the goals and objectives in parenting
education for parents, namely:

e Increase parental awareness of the importance of
childcare in education, so that parents care for their
children and their education.

e Increase the knowledge and skills of parents in carrying
out care and guidance for the interests of education for
children, so that they are able to make plans for
children's educational careers and future

e Bringing together the interests and desires of the family
and the school, so that even if any problems occur, they
can find solutions quickly

e Synchronizing and prioritizing the interests of
educational care at home and at school, so that children
do not experience dualistic parenting education
patterns.

According to Slameto [14], there are three aspects that
affect readiness, namely: physical condition, mental condition
and emotional condition. Readiness is the willingness to
respond and react. Online learning in the family can run
effectively if there is participation from all parties, especially
parents. McKenna and Strauser [15] stated that online learning
preparation that parents as educators can do is to look for web
resources or websites that offer:

e Plans and learning activities are carried out using the
application

e Learning is done online
o Review of assessment data for each child
o Developing aspects of child development

e Routine activities of children at home online
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e Tools/ materials that are easy to find around the house

B. Obstacles Encountered

Based on the results of interviews with respondents'
families, there were problems in guiding their sons and
daughters in online learning, namely:

e Having difficulty guiding because he is not a teacher, so
he only guides when there is an assignment from the
teacher

e Boredom arises from continuing to study at home, so
the child only becomes an observer because it is
through Zoom / WAG

e The children's concentration is broken because they are
tired and unruly

e Discipline of children who pay less attention to the
learning process

o Difficult material to follow in its entirety

Based on the research findings above, online learning that
is carried out must create meaning for learners (in this case
students), this is in accordance with the opinion of Munir [16]
which states that online learning strategies must create
meaningful learning which can be done through:

1) lIce breaker and opener: This activity aims to condition
learners to focus on learning. Teachers need to take action by
providing treatment in the form of actions to make learners
active, a little game, show something that attracts
learners. In online learning itis also necessary, in this case
learners are shown in the form of images, or activities that
make attention focused and ready to learn

2) Student expedition: When learners will learn via the
web, the objectives to be achieved and the learning material to
be studied have been presented first. Learning material that
must be learned by learners is a kind of content map. In this
section there is a useful or use of ways to use the web such as
instructions for using this web to achieve goals. Also
presented a list of activities carried out by learners while
learning via the web.

3) Purposive Creative Thinking (PCT): identifies conflicts
or problems in learning activities faced by learners that the
learners can solve themselves through existing facilities, such
as discussion forums or chats.

4) Peer to Peer Interaction (P2P): namely the use of
cooperative methods in learning activities on the web. This
has something to do with the previous activity, namely to
overcome problems faced by learners whose solutions are
sought through forum discussions.

5) Streaming expert: Not all the problems faced by the
learner can be solved by yourself or discuss with other friends,
but it is necessary also the opinion of the expert / specialist
(expert) through video conferencing or just view the video that
is already available inonline learning (video streaming). In
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this activity it is also possible to have discussions between
learners and experts/experts. If the web using the system
synchronous then it's may occur.

6) Mental gymnastic: Learners carry out brainstorming
activities, namely brainstormine activities that aim to achieve
predetermined learning objectives. Learners collect a number
of topics of interest to be discussed and conveyed to other
learners.

According to Lestari [12], there are several strategies for
assisting children in learning at home, namely:

e Create a comfortable and safe home atmosphere
o Create discipline in the child mentoring process
e Be consistent in the agreement made

e Give praise and criticism correctly

e Learning time expectations are adjusted according to
the child's age

e Prepare materials and tools for playing as well as
reading materials that support learning

o Involve the child in all activities at home
e Do play activities according to the wishes of the child

e Modeling in the sense of being a good example for the
child

Parents play a very important role in educating, caring for,
guiding their children so that they have a good personality as
the parents want. There are also some academics that provide a
definition of parenting that are simple parenting interpreted as
parenting and education is education, based on the meaning of
these two words can be understood that parenting education is
parenting patterns associated with schooling itself. In simple
terms, it can be said that parenting education is a job and skills
for parents in caring for their children to develop all the
potential that the child has brought from birth. Educational care
is meant not only at school but at home as well as care in order
to educate. Because in fact the duty of children's education is
the obligation and responsibility of parents. This means that
there needs to be an intervention program for families (parents
of students) in utilizing online learning media so that learning
outcomes can be achieved effectively. This is in accordance
with the statement of Breitensein et al. [17] that:

“Evidence-based parent training interventions, although
traditionally delivered face-to-face in group or individual
format, are particularly suited to online adaptation. These
programs provide parenting information that can be
conveyed via on-screen text or narration, and use
practical examples and role plays to model effective
parenting strategies, which can be easily adapted to video
format and delivered via the internet ’[5,17].

Complementing the above opinion, Akhyadi [18] stated that
the parenting program, which is one of the programs in
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strengthening family life and Indonesian society, provides one
of the strengths in community life, especially early childhood
development, parenting methods and communication patterns
carried out by most of the community.

C. Impact of Online Learning on Children's Learning Habits

Based on the results of observations, documentation studies
and interviews, children's abilities as a result of learning
through online obtained the following data:

o Difficulties in measuring children’s abilities

e Creating a high dependence on parents in the learning
process

e Reduced children's learning independence

This is in line with the opinion expressed by Wang et
al. [19] that online or distance education implies that students
are physically distant from the instructor and require delivery
methods. The interaction between students and teachers/parents
is mediated by technology, and the design of the learning
environment (for example, learning spaces) can have a major
impact on learning outcomes, where information processing
capacity is limited, and there is potential that a combination of
learning modalities can lead to cognitive overload. For more
details, Bower [20] explains the following:

“However, due to the COVID-19 pandemic, many
students around the world had to transfer from face-to-
face instruction to an online learning environment in the
middle of the semester. People have limited information
processing capacity, and there is potential that
combinations of learning modalities can result in
cognitive overload, impacting the ability to sufficiently
learn new information. Moreover, if students lack
confidence in the technology they are using or do not feel
a sense of cognitive engagement and social connection,
the result may affect negatively the students’ learning
outcomes [20]”

Even though the data obtained is only on 10 families, if this
is allowed it will have a negative impact on the abilities of the
Indonesian nation's children. Because even though learning is
carried out at home through online, learning outcomes must
have targets, namely starting from the levels of Elementary
School, Junior High School, and Senior High School.

IV. CONCLUSION

During studying at home, family has a very strategic
role. But in reality the family is not fully ready to accompany
their children to study at home through online, because all
families who become respondents feel that their educational
background is not from teacher training.

To reduce the inability of parents in guiding children to
learn through online, it requires training for families (Parenting
Program) specifically on strategies and methods for guiding
children, as well as a simple curriculum that parents can
follow.
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