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ABSTRACT

For a long time, there is a huge demand for civil litigation agency in China. However, under the circumstance that
professional lawyers are obviously insufficient in civil litigation, it is difficult to examine the qualifications of
non-professional lawyers as civil agents, as well as the supervision of their work, which has been restricting the
implementation of the civil agency system. The era of big data promotes the rise of network organizations, which
brings a solution to the dilemma of citizen agency review and supervision. Through the construction of citizen agent
service network organization by the the way of "double subject” collaborative innovation of government and
Universities, humanized law design, "all fields" Data driven, certificated volunteer service and Intelligent” network
operation, there is hope to effectively solve the Institutional Dilemma and further improve the citizen agency system.
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