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ABSTRACT 

Current political and economic developments and even daily social life cannot be separated from the Internet. The 

Internet makes it possible to read the news, express our thoughts, shop, check the latest movies, or even book a flight 

or a hotel room. This is only a short list of the activities that can be done on the Internet with the help of a cell phone 

and various applications that are installed to increase the users‘ mobility. 
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1.  INTRODUCTION 
Current political and economic developments and 

even daily social life cannot be separated from the 

Internet. The Internet makes it possible to read the 

news, express our thoughts, shop, check the latest 

movies, or even book a flight or a hotel room. This is 

only a short list of the activities that can be done on 

the Internet with the help of a cell phone and various 

applications that increase the user‘s mobility. This 

paper will discuss how the internet-based economy 

helps our daily needs. In this case the focus is on ride-

hailing (also referred to as ridesharing) companies 

such as Gojek, one of the Indonesian unicorns 

(privately-owned startups valued at over $1 billion 

USD). 

1.1. The Internet as an Economic Tool 

A combination of supportive government policies 

and political stability and transparency shaped 

Indonesia‘s political and economic development. 

Indonesia is currently experiencing economic growth. 

According to Chief of the Central Bureau of Statistics 

of Indonesia Suharyanto (Badan Pusat Statistik/BPS), 

in 2018 Indonesia‘s economic growth reached 5.17 % 

an increase over five years ago
1
. In 2014, economic 

growth had reached 5.01%, and then it dropped to 
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4.88% a year later. After that economic growth tended 

to increase from 5.03% to 5.07% in 2017, and it has 

improved since then. 

Even though Indonesian economic growth slowed 

in 2014 because of the impact of the 2008 economic 

recession, Indonesia‘s economic growth has surpassed 

other ASEAN countries.
2

 According to the 

International Monetary Fund‘s Report of October 

2017, Indonesia‘s per capita income is fifth among 

ASEAN countries, with Singapore ranking first. The 

income data for the top 10 ASEAN countries are 

listed: 

1. Singapore (US$ 93,680) 

2. Brunei Darussalam (US$ 77,700) 

3. Malaysia (US$ 30,430) 

4. Thailand (US$ 18,730) 

5. Indonesia (US$ 13,120) 

6. The Philippine (US$ 8,780) 

7. Laos (US$ 7,910) 

8. Vietnam (US$ 7,380) 

9. Myanmar (US$ 6,850) 
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10. Cambodia (US$ 4,300)
3
 

According to 2019 data from The Economist, 

among all ASEAN countries, Myanmar‘s economic 

growth has moved into the first position while 

Indonesia‘s is number six. 

1. Myanmar (7.1%) 

2. Vietnam (6.9%) 

3. Laos (6.8%) 

4. Cambodia (6.5%) 

5. The Philippine (5.7%) 

6. Indonesia (5.2%) 

7. Malaysia (4.5%) 

8. Thailand (3.5%) 

9. Singapore (1.6%) 

10. Brunei Darussalam (0.5%)
4
 

Part of the support for economic growth comes 

from the creative economy. The creative economy is 

―An evolving concept based on creative assets 

potentially generating economic growth and 

development (UNCTAD, 2010).‖
5
 

One of today‘s creative economies that uses the 

Internet is ride hailing. Ride hailing is a digital-based 

mass transportation business concept that uses the 

driver‘s personal vehicle (such as a car or a 

motorcycle). This means that a single trip in the 

driver‘s vehicle involves only the passenger who 

hailed the ride (maybe with their friends) and the 

driver. No other passengers are involved. The 

advantage of the ride hailing system is that the 

consumer can determine which route will be traveled 

to reach the destination. For example, if a passenger 

just got back from office and wanted to stop by the 

mini market, the driver can go directly there
6
. 
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Before Gojek and Grab ever existed in Southeast 

Asia, Uber had expanded into the region with its 

private car ride hailing. Uber, as the first ride-hailing 

model, used to had it chance to expanded Southeast 

Asian market before finally leaving the region in 

March 2018. When Uber left, Grab acquired all its 

operations
7
. However, Uber still dominated the North 

American and European markets
8
.  

Two ride-hailing giants, Gojek and Grab, have 

successfully expanded the Southeast Asia. In addition, 

there are also local ride-hailing (and ride sharing) 

companies across Southeast Asia. Brunei had one ride 

hailing service called Dart that has rolled out since 

2017
9
. Dart service provides private cars and local 

taxies.
10

 The Philippine has six ride hailing companies 

such as Hype,
11

 Ipara that started service in May 2018, 

Go Lag and Micab (Micab is actually ride sharing) 

that started service at the end of May 2018, and Hirna 

(local taxies and private cars), and e-pick me up (a 

company that used to be a logistics company that 

catered to the delivery of various goods in The 

Philippines and now provides local taxies, vans, 

carpools, and ride sharing).
12

 

Transportation startup (Gojek) has been one of the 

most successful unicorns, and, with just one ap, it has 

changed how Indonesians fulfill their everyday needs. 

These needs include transportation (motorcycle/Gojek, 

car/Gocar), food delivery and sending goods 

(Gosend), paying bills, shopping or cleaning, massage, 

repairs, laundry, and many services. Gojek has 

currently expanded in the Southeast Asian countries of 

Singapore, Thailand, and Vietnam, but it had a 

problem when it tried to expand to The Philippines. 
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Singapore has Ryde (private car services and 

document messenger services), MVL (Mass Vehicle 

Ledger), TADA, Filo technologies, Jugnoo (Indian-

based ride hailing), Kardi, and Urge.
13

 Malaysia has 

three other ride hailing services aside from its super ap 

Grab. Dego (motorcycle taxi and goods delivery), 

MyCar, JomRides, MULA, Dacsee, and Riding Pink. 

In Thailand there is All Thai Taxi, Uber, and Easy 

Taxi. In Cambodia there is TADA, a Singapore ride 

hailing company. 

Vietnam has Be that rolled out on December 17, 

2018. Be provides car and motorbike taxies. It will 

also have food delivery, e-payment, and financial 

services in the future.
14

 Vietname also has a company 

called FastGo. Laos has Loca.
15

 Myanmar has Oway 

Ride, OK Taxi, Get Ride, and FastGo. 

Economic trade over the Internet (Information 

Technology/IT) is regarded as a vital globalization and 

technological progress. The IT sector is and will be 

the fastest growing business in the world. For over a 

decade, the world‘s rapidly growing demand for social 

networks for business, for the Internet to receive news, 

for e-tools to transmit knowledge and more, has 

allowed more and more entrepreneurs to successfully 

find new ways to do business in the IT sector. There 

are e-shops, business platforms, and applications that 

help simplify daily operations and reduce the use of 

limited resources while increasing productivity. 

Therefore, the number of rapidly developing high-tech 

startup businesses is growing
16

. According to Graham 

and Spaulding (2005),
17

 the main factor that 

distinguishes a startup from other businesses is its 

rapid growth. 
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Understanding Foreign Direct Investment 

http://www.going-

global.com/articles/understanding_foreign_direct_inve
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Startup business is ―modeled‖ for rapid growth. 

The mere fact that the business is newly established, 

does not mean that it is a startup. Startup business 

does not have to be based on high-tech or venture 

capital financing. The essence of this business—

explosive growth. 

According to Nesta‘s empirical research that is 

responsible for the promotion of innovation in the UK, 

―the startup‖ is ―a young, innovative, growth-oriented 

business, that is looking for a long-term sustainable 

business model‖ (Dee et al., 2015).
18

 A startup is an 

organization that is set up to look for a unique and 

measurable business model (Blank & Dorf, 2012)
19

. 

Thus, the term startup includes a business based on 

innovative, advanced technologies combined with a 

sharp growth in the traditional business model 

elements. According to Ries (2012)
20

, a startup is a 

newly established business, focusing on new products 

and services that are based on rapid high-tech 

development. Norris (2014)
21

 described the startup 

companies as newly established companies that have a 

unique business idea and principles of operation based 

on technology and/or innovation. 

The Internet has a two-way effect on export 

behavior. First, the Internet may affect developed and 

developing countries differently. Internet penetration 

is positively correlated with exports from developing 

countries to developed countries but not to other 

developing countries. Second, it assesses the extent to 

which Internet use affects exports, taking into account 

the endogeneity of internet use.
22

 

Capitalist society has been evolving from 

consumer-based, where having ownership was the 

main concern to a hyper-consumption society that 

places more emphasis on time, experience, and 

opportunity than on possession itself (Aquise, 2014).
23
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The term ―sharing economy,‖ coined by Lessig 

(Walsh, 2011),
24

 has become a new business platform 

that fundamentally changes the traditional business 

market (Cusumano, 2015).
25

 

Belk (2007)
26

 described the idea of sharing as the 

act and process of distributing what is ours to others 

for their use and/or for the process of receiving or 

taking something from others for our utilization. The 

sharing economy not only breaks down all industrial 

categories, but also maximizes the use of scarce 

resources (Allen, 2014).
27

 One of the characteristics of 

the sharing economy is to focus on access rather than 

ownership, where firms have been transformed into 

the facilitators of exchange rather than producers.
28

 

Through user-centered strategies, the sharing 

economy has been applied to providing both tangible 

and intangible products and services, including 

accommodation, cars, space, money, knowledge, and 

skills. The sharing economy is an economic model 

based on sharing underutilized assets—from space to 

skills to stuff—for monetary or non-monetary benefit. 

It is largely focused on peer-to-peer (P2P) 

marketplaces‖ (Botsman, 2013).
29

 The key effective 

factors in the sharing economy include maximization 

of satisfaction and loyalty (Masoodul, 2013)
30

 for both 

sides, providers (i.e., supply) and users (i.e., demand) 

(Dick & Basu, 1994).
31

 

                                                      
24

Bryan Walsh (2011), ―10 Ideas That Will Change 

the World: Today‘s Smart Choice: Don‘t Own. 

Share,‖ TIME, March. 
25

Michael A. Cusumano, ―Technology Strategy and 

Management: How Traditional Firms Must Compete 

in the Sharing Economy,‖ Communications of the 

ACM, 2015, 58(1), 32–34. 
26

Russell Belk, "Why Not Share Rather Than Own?" 

The Annuals of the American Academy of Political 

and Social Science, 2007, 611, 126–140. 
27

Darcy Allen; Chris Berg, ―The Sharing Economy: 

How Over-Regulation Could Destroy an Economic 

Revolution,‖ Institute of Public Affairs. 2014 
28

Ibid. 
29

.R Botsman, (2013). The Sharing Economy Lacks A 

Shared Definition. 

http://www.fastcoexist.com/3022028/the-sharing-

economy-lacks-a-shared-definition. Accessed July 3, 

2019. 
30

Hassan Masoodul et al., ―Measuring Customer 

Satisfaction and Loyalty through Service Fairness, 

Service Quality and Price Fairness Perception: An 

Empirical Study of Pakistan Mobile 

Telecommunication Sector,‖ Journal of the Science 

International (Lahore), 2013, 25(4), 971—980. 
31

A. S. Dick and K. Basu, ―Customer Loyalty: Toward 

an Integrated Conceptual Framework,‖ Journal of the 

Academy of Marketing Science, 1994, 22(2), 99103. 

According to Forbes‘s 2013 data, the estimated 

growth of the sharing economy
32

 was at 25% with 

over $3.5 billion in revenue. The basic concept of the 

sharing economy is to share people‘s needs or 

interests as well as to exchange fewer tangible assets 

such as time, space, skills, and money (Benkler, 

2004).
33

 People use web platforms that bring together 

individuals who have underutilized assets with people 

who are willing to share the assets on a short-term 

basis (Cusumano, 2015).
34

 

Furthermore, the Internet features that drive the 

sharing economy the most are the ubiquitous social 

networking and real-time technologies (Botsman, 

2010).
35

 By using the social network system, all the 

processes between the provider and the consumer in 

the sharing business are convenient. It is easy to 

choose the service or product to be delivered at the 

right time and location (Gansky, 2010).
36

. Rinne et al. 

(2013)
37

 also mentioned that the P2P transaction 

model gives people a way to use the resources 

efficiently by matching supply and demand instantly. 

To safely establish the framework, it is also necessary 

to consider the various constraints of government, the 

legal system, and other social issues that regulate the 

sharing economy (Allen, 2014).
38

 

1.2 From Local to International 

Gojek is a local Indonesian ride-hailing business 

that was founded in 2010. This company did not 

venture outside of Indonesia until 2018, when Gojek 

decided to expand into several Southeast Asian 

countries (Thailand, The Philippines, Singapore, and 

Vietnam). Gojek received a US $500 million 
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investment from several companies: Astra, Google, 

Tencent, Meituan, JD.com, and others.
39

 Gojek is a 

motorcycle/car ride-hailing business. Besides 

transportation, Gojek also delivers several other items, 

including food, documents, laundry, and so on.  

Gojek launched its services in Thailand at the end 

of 2018 (Get). Also in November 2018, Gojek 

launched a trial of limited service for customers in 

Singapore, and on January 10, 2019, Gojek made the 

service available to everyone. Gojek‘s service has 

reached 80% of Bangkok. Aside from its car and two-

wheeler transportation service/ride hailing (Get-Win), 

Get also provides delivery and food delivery services 

(Get Delivery and Get Food). Gojek maximizes its 

business by creating local teams to run Get in such a 

way as to give on demand solutions in the region.
40

. 

Gojek has chosen to call its services ―Get‖ in 

Thailand. This gives the business in each country the 

ability to determine not only their own destiny, but 

also their own identity. 

In January 2019, The Philippines blocked Gojek‘s 

entry on concerns over foreign ownership.
41

 

According to The Philippines‘ Minister of 

Transportation, the government had issued a 

moratorium on or termination of operational licenses 

for new on demand transportation services. According 

to Martin B. Delgra, chairman of the Land 

Transportation Franchising and Regulatory Board 

(LTFRB), Gojek‘s application was submitted on 

August 13, 2018, through the founding of Velox 

Technology Philippines, Inc. However, the ―LTFRB 

Memorandum Circular (MC) 2018-016‖ was signed 

by the council on August 9, 2018. 

According to the memorandum, the government 

was prohibited from accepting new registrations for 

Transport Network Vehicle Service operations. The 

moratorium was intended to allow The Philippine 

government to monitor the transportation services 

operating in its territory. This was because a lot of 

ride-hailing companies had obtained operational 

                                                      
39

 Ervina Anggraini. (24 Mei 2018), ―Investasi 
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40
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permits from the government.
42

 Nevertheless, The 

head of Gojek‘s Public Policy and Government 

Relations said that Gojek is still in discussions with 

The Philippine government
43

. In addition, Gojek can 

still take another shot at The Philippine market by 

changing the affiliate‘s ownership structure. 

There is ride-hailing competition in Singapore. 

After the departure of Uber in Southeast Asia, many 

ride-hailing service providers emerged in Singapore. 

Following local ride hailing start up, as well as India-

based Jugnoo and Filo Technologies.
44

. Table 1 shows 

the ride-hailing companies who invested in Singapore. 

Gojek is a different company from the company in 

Indonesia. Singapore is a unique and important 

market. It is highly developed and is made up of users 

who are very well acquainted with ride-hailing and 

have high standards. Gojek collaborated with 

Carousell, a service that offers ride-hailing perks 

(gocar/private car). Gojek also has partnerships with 

Singtel, Doctor Anywhere, GigaCover, Esso, and DBS 

Bank. Leveraging Gojek‘s large technology team in 

Singapore, Gojek also cooperates with KPMG and 

Singapore‘s Agency for Science, Technology, and 

Research (A*Star) on cybersecurity solutions.
45

 

Within months of that investment, Gojek rolled 

into Vietnam, where it competes directly with Grab. 

Gojek‘s cautiously approach international growth has 

left it vulnerable to increasing scrutiny of the ride-

hailing industry by the region‘s regulators. In 

Vietnam, its Vietnamese unit is called Go-Viet, and it 

is more than 50% owned by local shareholders.
46

 As in 

Indonesia, Go-Viet offers motorbike ride-hailing and 

courier services in Hanoi and Ho Chi Minh City, the 

country‘s two largest metropolitan areas. Gojek‘s 

name derives from the Indonesian word for the 

country‘s ubiquitous motorbike taxis, ojek. While that 

has made it a powerful and easy to remember brand 

name in Indonesia, Nadiem Makarim, the founder of 
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Gojek, thought it would not resonate in the 

Vietnamese market. Hence, Go-Viet was chosen. The 

drivers wear a red jacket emblazoned with a star that 

mirrors the national flag.
47

 

According to Andre Soelistyo, Gojek is committed 

to bringing choices back to the ride-hailing market in 

the city state, the hub for innovation and urban 

mobility in Southeast Asia. In Vietnam, Gojek has 

linked up with Vietin Bank to offer e-payments. It has 

also announced a strategic partnership with 

Singapore‘s DBS Group Holdings, one of Southeast 

Asia‘s biggest lenders, with an eye toward launching a 

similar service there.
48

 Go-Viet has grabbed 35% of 

the market for two-wheeled ride-hailing in Ho Chi 

Minh City, following its soft launch there. The 

application has been downloaded 1.5 million times. 

Makarim admitted that interoperability is not yet 

available for Gojek and Go-Viet users. That must 

download two different apps to use the services in 

Indonesia and in Vietnam. This puts it at a 

disadvantage with Grab‘s single app, which can be 

used across borders. 

Nguyen Vu Duc, Go-Viet‘s co-founder and chief 

executive, said the company plans to offer additional 

services that are currently available only in Indonesia. 

Car hailing, food delivery, and mobile wallet Go-Pay 

are at the top of the list. ―It will provide Go-Shopping, 

on-site cleaners and beauticians in your home,‖ Mr 

Nguyen said. ―All of these will be rolled out in 

Vietnam based on market demand.‖ Meanwhile Grab, 

currently available in 36 Vietnamese cities, has been 

facing regulatory hurdles to further expansion after 

assuming the operations of its rival Uber, which exited 

Southeast Asia in April. Uber‘s legacy in Vietnam still 

lingers, however, and some former Uber executives 

joined Go-Viet, including Mr Nguyen. Go-Viet is also 

attracting former Uber drivers and customers. 

Gojek‘s arrival appears to be pushing Grab to 

improve its Vietnamese operations. The company is 

reportedly offering drivers better incentives and 

launched food delivery in May, the same month Gojek 

announced its US $500 million expansion plans in 

Vietnam, Thailand, Singapore, and The Philippines. 

On September 11, just a day before Go-Viet‘s official 

full launch, Grab announced a ―strategic partnership‖ 

with Hanoi-based digital payments service provider 

Moca ―to expand mobile payments more rapidly 

across the country.‖ 

Makarim was a friend of Grab co-founder and 

chief executive Anthony Tan while they were at 

Harvard University in the United States. He said that 
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while the fierce competition makes it hard to turn a 

profit in ride-hailing, it has a good side: spurring 

innovation. ―If it wasn‘t for our competition, Gojek 

would not be as motivated to innovate and get this 

big,‖ said Makarim. Gojek is reportedly making 

profits from its other services, but not from ride-

hailing. 

Before the announcement of the Go-Viet 

partnership, Gojek claimed 105 million downloads of 

its app in Indonesia and had 1 million drivers 

operating in 144 cities and districts. Grab claims 8 

million drivers and agents in 234 cities across 

Southeast Asia and 109 million downloads of its app. 

In response to the new competition, Grab said: ―We 

have not seen our market share fall in Ho Chi Minh 

City since the start of August. In Vietnam, our 

business continues to grow tremendously. Transport is 

displaying strong month-on-month growth while our 

new verticals—food and parcel delivery, for 

example—are growing robustly. Grab welcomes 

competition.‖
49

 

2. RESEARCH QUESTION 

Gojek has recently expanded into several 

Southeast Asian countries. A subject for further 

investigation is whether Gojek will expand further into 

other Southeast Asia countries and how it would 

accomplish the expansion. 

3. PURPOSE AND RESEARCH 

SIGNIFICANCE THEORY 

This paper will uses neoliberalism theory. The 

classical liberal view is the fear of the interference of 

government domination, and it attempts to free 

individuals from state oppression. Liberals believe in 

freedom, individual rights, and free markets. 

Liberalism emerged and developed as a reaction to 

important worldwide economic trends and events. 

Michael Howard and John King draw on the work 

of Gerry Cohen and Michael Kalecki in order to 

develop a historical materialist account of the rise of 

neoliberalism. For Howard and King, social, political, 

and ideological factors are ultimately determined by 

the requirements of (advanced capitalist) production. 

However, contrary to the traditional Marxist 

presumption that technological developments are 

market-eradicating, Howard and King argue that the 

advent of post-Fordist methods of production, coupled 

with the expansion of the service sector and advances 

in Internet communications and technology and 

transportation, favored the development of smaller 

firms and thereby promoted rather than retarded the 

development of market relations. Therefore, it is in the 

facilitation of the efficient use of the productive power 
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of such technological developments that the origin of 

neoliberalism is found. 

Howard and King came close to acknowledging 

the causal impact of human agency. When they refer 

at times to technology as ―a‖ rather than ―the‖ 

determinant of socio-economic affairs, and admitting 

that ―the causation was not, of course, all one way.‖ 

When talking about the relationship between 

technology and social and political life, it is important 

that they should do so, not only for intellectual, but 

also for practical political purposes.  

Picking up on a theme that was touched upon in 

Tsakolotos‘s contribution, it can be suggested that the 

rise of neoliberalism is the inevitable consequence of 

technological developments and global economic 

forces. Deterministic analyses, therefore, encourage a 

highly pessimistic view of the possibility of contesting 

and steering the direction of future policymaking. 

Indeed, such a deterministic analysis arguably 

underpins New Labour‘s commitment to market 

forces. The sociological analysis underpinning the 

Third Way also reduces politics to the task of seeking 

ways to passively adapt to the pre-ordained future 

produced by the inexorable forces of globalization, 

post-Fordism, and class dealignment, which forecloses 

the possibility of genuine debate over alternatives to 

the Anglo-Saxon model of capitalism. 

Recognizing that the rise of neoliberalism was 

contingent on the agency of political actors provides a 

useful antidote to such determinism; thereby it is 

sensible to at least consider the possibility of 

challenging the current reliance on market forces 

(Finlayson, 2003).
50

 

As maintained by Munck (2005), the possibility of 

a ―self-regulating market‟ is a core assumption in 

classical liberalism. It is an important presumption 

among neoliberals as well. Efficient allocation of 

resources is the most important purpose of an 

economic system, and the most efficient way to 

allocate resources goes through the market 

mechanism.
51

 According to Hackworth (2007), 

―neoliberalism as it true form (ideology), rooted in the 

trilogy of the individual, the market and non state 

intervention. It advocates strong individual protections 

of property rights, rule of law, freely functioning 
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markets and fair trade.‖
52

 Whenever technologies 

enter new industries, it substitutes workers who are 

performing routine tasks with capital.
53

 There are three 

main tactics that firms employ to empower themselves 

at the expense of workers: (1) legal 

(mis)classification; (2) regime shopping; and (3) 

employing the economically vulnerable. 

4. THEORITICAL 

OPERATIONALIZATION 

Workers in this kind of company (Gojek drivers, 

for example) are subject to the terms and conditions 

that the driver has consented to by using the 

company‘s software. However, the workers are not 

employees of the entity that signs their paychecks. In 

the case of drivers, they are asked to chase Gojek 

points as their incentive. Customers are expected 

evaluate the drivers‘ performance and to give them 

five-star points as a reward for good performance. 

Gojek drivers do have some control over their 

working conditions. Anyone who has the tools is 

welcome to be a Gojek driver. These tools are a 

car/motorcycle, a valid ID, and a license plate. Drivers 

can choose when to start work, when to end their 

shifts, and when to take breaks. There is no direct 

oversight by a manager. The drivers log into their 

cellphones and wait patiently in their vehicles for a 

nearby customer‘s request to pick them up. 

Gojek calls their drivers their partners, but in many 

ways, they are in fact Gojek employees. Gojek‘s 

quality control standards and software algorithms 

determine compensation and the conditions of 

employment. 

5. CONCLUSION 

Use of the Internet has dramatically changed both 

political and economic behavior. Use of internet 

applications has provided people access to a new kind 

of economy. One form of this lifestyle is the sharing 

economy, for example, ride-hailing services. Gojek is 

a ride-hailing platform that makes it easier for people 

organize their transportation and to fulfill everyday 

needs. Along with Grab, Gojek now is a competitor in 

Southeast Asia. Gojek managed to obtain enough 

investment funding to expand into several Southeast 

Asian countries. 
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Table 1. Ride-hauling companies investing in Singapore  

Player HQ 
Singapore 

Launch Date 
Founded Unique Feature Fund Raised Investor 

Jugnoo India May 1st 2014 Price bidding system US$ 16 M 
Payt, Snow Leopard, 

Tech Ventures 

Ryde Singapore May 2nd 2014 Post-Trip tipping US$ 1.5 M 
Angel and Private 

investor 

MVL Singapore July 2018 Zero commission 
Now raising 

US$ 16 M 
Crowdfunding 

Go-jek Indonesia Few months 2018 
Wide range of on 

demand services 
US$ 2.1 Bn 

Temasek, Tencent, 

Sequoia Capital 

Dacsee Malaysia Q2 2019 2017 Blockchain US$ 25 M 
Private and 

Institutional investor 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1 Research Significance 

 

 

 

 

 

 
 
 
 
 

 

 

 

 

 

 

Figure 2 Research Purpose 

 

 

 

 

 

 

 

 

How would 

Gojek expand 

further into 

other Southeast 

Asian’s 

countries ? 

To contribute the possibility 

of Gojek expansion in the 

future 

Empiric: Southeast Asian 

countries local regulations 

Practical: In order to 

conduct more in-depth 

research and undertake 

various and concrete 

efforts in further 
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