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ABSTRACT 

This paper is a review study which focus to discuss the correlation between job motivation, job satisfaction, and 

perceived organizational support (POS) with OCB. This type of research is explanatory research, using literature 

review design to determine the relationship between job motivation, job satisfaction, and POS, toward the 

Oranizational Citizenship Behavior (OCB). The results found that job motivation, job satisfaction, and perceived 

organizational support had a positive and significant correlation on employees’ OCB. In order to start an integrated 

discipline, the findings of this analysis are just a conceptual starting point. 
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1. INTRODUCTION 

Human resource is an essential asset for 

organizations that can encourage the improvement of 

other resource. Human resource determines and 

influences the continuity and progress of an 

organization to achieve its organizational goals. The 

same case also occurs in the organisations engaged in 

health care, such hospitals. An organization such 

hospitals, specifically a hospital engaged in psychiatric 

cares, it requires individual or employee who are willing 

to work to go beyond formal job specifications and this 

behavior is called extra role behavior or OCB. 

Furthermore, [1] also asserted that a hospital urgently 

needs a employees and nurses who have the ability to 

enhance the quality cares for patients in that they need 

to be motivated. 

In the recovery and healing efforts of patients in the 

hospital, regardless of the important role of nurses. This 

is related to the presence of nurses who take care 

patients for 24 hours and the number of nurses was 

dominant as patients care in the hospital is about 40-

60% [2]. Therefore, nurses must have good human 

capital to provide qualified services to improve the 

image of a hospital. Nurses are expected to provide 

optimal services to patients in order to recover patients 

effectively and successfully. In addition, nurses are also 

expected to be able to work beyond what should be 

done or extra roles behavior, commonly called OCB 

(Organizational Support Citizenship). 

A good employee tends to display Organizational 

Citizenship Behavior (OCB) in their work environment, 

so the organizations will be better with employees who 

acted OCB [3]. OCB would have influenced the quality 

of services provided by employees and this affected to 

the performance of an organization. OCB can affect 

service loyalty because OCB can improve both 

employee interaction with the customers and service 

conditions [4].  

These employee contributions are like helping other 

employees, being a volunteer for extra jobs, enforcing 

rules and procedures in the workplace regardless of 

personal inconvenience. Therefore, it can be concluded 

that OCB significantly influence on organizational 

performance outcomes and individual development. 

Several studies on OCB reveal that the impact of 

Organizational Citizenship Behavior is able to increase 

organizational effectiveness and success, for example 

low operating costs, faster work completion times, and 

optimal use of resources [5]. OCB also enhances the 

relationship between employee engagement and 

organizational effectiveness. As emphasized by [6], 
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OCB will make an organization effective and bring new 

resources to them. 

As [1] claimed earlier, in enhancing the quality cares 

for patient’s recovery, nurses need to be motivated. 

Since employees who are self-motivated and more 

enthusiastic with their work take a bigger satisfaction 

from the work itself and continue doing their work with 

a feeling of satisfaction they already get. It also 

supported by [7], if an employee works with high work 

motivation, it will encourage the establishment of OCB 

from that employee. Employee’s motivation is 

considered a force that encourages employees to achieve 

certain goals and organizational goals.  

Beside motivation, to promote organizational 

effectiveness which is influenced by individual 

performance, organizational leaders can motivate 

employees to establish OCB by increasing employee 

positive attitudes, one of which is through job 

satisfaction and organizational support. It has already 

supported by a meta-analysis conducted by [8] which 

revealed that several individual factors were found to 

influence OCB including job attitudes (job satisfaction, 

organizational commitment, perceived support, and 

leader support). According to [9] job satisfaction 

encourages the emergence of OCB because employees 

with a good level of satisfaction are more likely to have 

emotional attitude that is fun and loving his job. This 

attitude is reflected by work behavior, discipline and 

achievement in work. [10] states that improving OCB 

can be done through increasing the level of job 

satisfaction which is usually related to some factors, 

including enhancing the physical condition of the work 

environment, interactions with other employees, and the 

salary received. The results of [11] had showed there 

was a substantial correlation between job satisfaction 

and OCB. 

The level of employees’ OCB is also influenced by 

perceived organizational support (POS). POS can be 

defined as organizational support that convinces 

someone that the organization where they work has 

appreciated their contribution and cares about their 

welfare [8]. Employees who feel fully supported by the 

organization, then surely, they will foster a sense of 

indebtedness because they feel fully supported by the 

organization which will impact the performance and 

behavior of those who want to work beyond their 

obligations (OCB). Based on the principle of 

reciprocity, organizational support for employees not 

only helps colleagues, but also increases their own job 

satisfaction and organizational commitment, while 

reducing resignation and absences, thereby stimulating 

employee performance [12]. 

The results of researches showed that job 

satisfaction, job motivation, and perceived 

organizational support (POS) had a strong correlation 

with OCB. However, of these three variables, the 

perception of organizational support has the highest 

positive correlation [13]. In contrast to the research of 

[14], which conducted a study on the relationship 

between perceptions of organizational support and 

motivation of nurses in a hospital to work at night shifts, 

the results showed that there was no significant 

relationship between perceptions of organizational 

support and work motivation. In the same year, [15] 

found that POS positively affects OCB. Then, [16] 

tested the relationship between job satisfaction and 

perceived organizational support (POS) variables on 

OCB and the results were that these two variables had a 

significant positive effect on employee behavior. 

Due to the different results found in the previous 

studies, researcher intend to conduct study literature in 

order to add depth information to the current knowledge 

about the correlation between job motivation, job 

satisfaction, and perceived organizational support 

toward OCB. The relationship between these variables 

can be seen as the figure below. 
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Figure 1. Conceptual Framework 

2. METHODS 

This is literature study which contains theoretical 

theories that are relevant to research problems. The 

method for this study literature is adopted from 

Systematic Literature Review (SRL) as suggested by 

[17]. SLR is characterized as a way to classify, analyze 

and interpret all accessible and applicable research to 

answer the research questions or domain topics or 

phenomena that become research interest. The 

guidelines for SLR implementation were divided into 3 

stages by [17]: (1) planning; (2) executing; and (3) 

results analyzing. 

The researchers collected the data through 3 sources 

on the website page: science direct, emerald insight, and 

Wiley intercedence. Keywords and synonyms are the 

strategy used by the researcher to find out the relevant 

articles and journal.  

With the speed-reading method of all primary study 

applicants, the paper selection procedure was carried 

out. In addition, to analyze whether the paper can be 

used as a primary sample, the researchers divided them 

into inclusion and exclusion criteria. The next step, 

based on the expected analysis, is to implement the plan. 
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Conduct web page search strings which are used as 

references. 

Based on the searching results on the website, the 

data source produced 1568 papers and all those papers 

indirectly become primary research candidates. Then the 

researcher do screening to examine whether the article 

has the same title. It showed that 36 articles were the 

same as the title after screening. Of the 72 articles then 

screened based on eligibility, so finally only 20 articles 

were collected according to the inclusion and exclusion 

criteria. 

The Correlation between Job Motivation and OCB 

In general, motivation is related to the spirit of being 

committed to carry out such activities or obligations. 

Work motivation is the spirit that exists within the 

employees which make these employees can work to 

achieve certain goal. A high motivation of will influence 

on employee performance. Having a good performance 

will lead employee to have Organizational Citizenship 

Behavior (OCB). Job motivation significantly influence 

the level of OCB which indicated by the research such 

[18], [19], [20] and [21]. [22] also found that individual 

characteristics such as conscientiousness are important 

antecedents of OCB motives. In order to do work, 

motivation has a strong positive impact. Individuals 

who feel a higher degree of motivation appear to have 

high productivity. But they are going to do the job with 

the OCB, which is also big. Thus, when the motivation 

is strong, the OCB would increase, it was obvious that 

the motivation for the direct positive impact on OCB 

was based on the descriptions. 

The Correlation between Job Satisfaction and OCB 

Job satisfaction defined as the level of individual 

satisfaction in which employees get rewards in any kind 

of job situation from the organization where the 

employee works [9]. Employees who have job 

satisfaction has concept of fair results, treatment and 

procedures, there is a need for trust between employees 

and superiors, so employees will voluntarily act to 

exceed organizational expectations (OCB). Employees’ 

job satisfaction positively influences their organizational 

citizenship behaviors. As the previous research 

indicated that job satisfaction is significantly affect and 

one of the strongest triggers of OCB ([23]; [24]; [25]; 

[26]; [27]; [28]; [29]. In addition, job satisfaction is a 

dominant variable which influence OCB both directly 

and indirecty. 

The Correlation between Perceived Organizational 

Support (POS) and OCB 

POS is such a concept of behavior where 

organizational support can provide an explanation of the 

relationship between organizational treatment, employee 

attitudes and behavior towards their work and 

organization. The treatment carried out by the 

organization is used as a stimulus that is captured by 

employees, which is interpreted as a perception of the 

organization's support. POS is also considered as a 

guarantee that assistance will be available from the 

organization when it is needed to carry out one's work 

effectively and to deal with stressful situations [8]. 

Employees who feel that the organizational support they 

obtain is strong will integrate membership into their 

own identification as members of the organization and 

then establish a more positive organizational 

relationship and perception. When employees felt fully 

supported by the organization, they will foster a sense of 

debt of gratitude because they feel fully supported by 

the organization which will impact the performance and 

behavior of those who want to work beyond their 

obligations (OCB). Based on the principle of 

reciprocity, organizational support for employees not 

only helps colleagues, but also increases their own job 

satisfaction and organizational commitment, while 

reducing resignation and absences, thereby stimulating 

employee performance [12] POS found to be positively 

related with OCB which reported in several research of 

[30], [31], [32], [33], [34], [35], [36]. So, from the 

previous researches, results illustrated that perceived 

organizational support has a positive and strong effect 

on organizational citizenship behavior and a positive 

association with it. 

3. RESULTS AND DISCUSSION 

After planning and execution, then the data were 

analyzed to find out the results. Distribution of data is 

achieved by evaluating data, as seen in the table below, 

based on years of publication, journal, and region. 

Table 1. Articles distribution based on Year of 

Publications  

Number PublicationYear Total of 

Articles 

1 2014 7 

2 2015 1 

3 2016 1 

3 2017 1 

4 2018 6 

5 2019 2 

6 2020 2 

Total 20 

 

Table 1 showed that the number of research towards 

this topic has grown rapidly since the past ten years. It 

seemsto be more researchers will do the novelty towards 

this topic inthe five next years, for the result of the 

current study will give new assumption and enrich the 

knowledge. 
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Table 2. Articles distribution between 2014-2020 

Number Journal Total of 

Articles 

1 European Journal of Training and 

Development 

2 

2 Worldviews on Evidence-Based 

Nursing 

1 

3 Social Responsibility Journal 1 

4 International Journal of 

Contemporary Hospitality 

Management 

1 

5 Chinese Management Studies 1 

6 Management Decision 1 

7 Baltic Journal of Management 1 

8 Employee Relations: The 

International Journal 

1 

9 Journal of Knowledge Management 1 

10 Leadership & Organization 

Development Journal 

1 

11 Procedia – Social and Behavioral 

Sciences 

1 

12 Procedia Economics and Finance 1 

13 Procedia – Social and Behavioral 

Sciences 

1 

14 Performance Improvement 

Quarterly 

1 

15 International Journal of 

Organizational Analysis 

1 

16 International Journal of Science 

and Research 

1 

17 Global Journal of Management and 

Business Research 

1 

18 International Journal of Research 1 

19 International Journal of Business 

Administration 

1 

Total 20 

 

Table 3 showed the number of publications by 

country in ten-year intervals from 2014 to 2020. 

Overall, of 20 articles, the study about job motivation, 

job satisfaction, and POS towards OCB have been done 

in worldwide in many sector. Most of them conducted 

in countries in Asia, but some also undertook in 

countries in Eropa. 

Findings has made it clear that OCB can be caused 

by several factors both from individual employees such 

as motivation and job satisfaction as well as through 

factors that exist in the organization itself such as 

organizational support. As the results of previous 

studies have shown that the variables job satisfaction, 

motivation and POS (Perceived Organizational Support) 

have a very positive correlation with OCB. The 

relationship of these variables has been also tested in 

various organizations and many sectors, in that, this 

review study is expected to provide benefits for the 

scientific development of organizational behavior and 

human resource management, especially in the field of 

study regarding work motivation, job satisfaction, POS 

and OCB. Furthermore, the results of this study can 

provide useful input as material for consideration for 

stakeholders in an effort to establish OCB. 

Table 3. Articles distribution based on Country 

Number Country Total of Articles 

1 Finland 1 

2 India 2 

3 Hongkong 1 

4 Cyprus 1 

5 China  2 

6 Malaysia  2 

7 Thailand 1 

8 Spain 1 

9 Iran 2 

10 Bangladesh 1 

11 Indonesia 1 

12 Pakistan 1 

13 Kuwait 1 

Total 20 

4. CONCLUSION 

As little work has been done in this area, the major 

drawback of the paper is that it is focused on a very 

small number of scholarly reviews. There is tremendous 

scope for future researchers to perform this research 

with primary data that would provide a full 

understanding of the subject matter across different 

cultures and various industries. 
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