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Abstract—This study was made based on the analysis of 

several reports and survey results conducted during the Covid-19 

pandemic which were obtained from reliable sources. 

Furthermore, the results of the report are analyzed and 

interpreted and some possible solutions are sought by educators 

in implementing learning during a pandemic, and the continuity 

of online learning if this pandemic period ends. 
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I. INTRODUCTION 

Educators are a very strategic component in an education 
system. To achieve educational goals as expected, the teacher 
component must be ready to face all situations that occur in the 
education system. Education as a system needs to change, 
especially in relation to the quality and needs of human 
resources in this century [1]. Education is one of the 
institutions known to be the most difficult to change in the face 
of disruption [2]. 

However, if the conditions and methods of learning today 
are not much different from those of a century ago, education 
will be something very worrying when we prove that our 
education has been hit by three waves of disruption. From the 
perspective of students, disruption comes from millennial 
whose learning behavior is completely different from the 
previous generation. This change in behavior demands a radical 
change in the approach to education [3]. The fact that affects 
showing that very radical changes have occurred and will occur 
in the world of education today [4]. If the previous education 
took place in the context of a traditional education system 
where learning resources were real and with the presence of 
educators in the midst of students with very intense 
interactions, soon all of that would be disrupted by the 
circumstances and technological advances that would replace 
them. If education based on the description above will emerge, 
then what is the teacher's job? Will education take place 
without a teacher? Or is the teacher just silent? In our current 
education system, the teacher is a figure full of ideas to regulate 
the course of education and learning. At least the educators still 
have hopes and descriptions of this matter. There is a view that 
explains that the teacher is a great, meritorious figure, even a 

hero who is often called an unsung hero. With this predicate, 
the teacher is a great figure who will never lose his instinct, his 
adrenaline to educate and raise education [5]. 

The Great Teacher is the name for teachers who are able to 
make themselves, a figure whose remains in the hearts of their 
students, not a figure who is only present in front of their 
students (in the eyes of students). Surely the Great Teacher is a 
teacher who is able to maintain his existence as a great 
educator, his experience is his soul, his presence is his strength, 
and his figure is the protector of his students. This figure is a 
multi- talented educator, a figure who never loses his mind in 
carrying out his noble duties. They are able to teach their 
students in any situation, manage their class well in all 
obstacles and limitations, are still able to supervise their 
students in order to maintain their learning motivation in all 
forms of learning modes, and still focus on the character 
development of their students, and still care about their 
students' future [6].   

Several research results in the field of education stated that 
the effectiveness of learning with the use of the surrounding 
environment has a positive impact on learning styles and to 
develop the ability to understand concepts in learning in 
elementary schools. Students are able to actualize their abilities 
so that they can interact well in the cognitive and psychomotor 
domains and meaningful learning occurs and increases student 
learning outcomes [7]. In developing instructional designs 
educators always strive for effective learning conditions to 
provide optimal service and learning outcomes. This study 
recommends that educators make use of the personal 
characteristics of identified learners to compile instructional 
designs, including several other factors in an effort to improve 
the quality of the learning process and the quality of learning 
outcomes [8,9]. 

From the aforementioned explanation, basically teachers/ 
educators will always strive for the continuity of an effective 
and quality learning process. Professional teachers have the 
ability to strive for their students to learn well to achieve their 
goals. However, in the context of learning in the midst of 
advances in information and communication technology in the 
industrial era 4.0, it is felt to encourage and disrupt learning at 

Advances in Social Science, Education and Humanities Research, volume 566

Proceedings of the 5th Asian Education Symposium 2020 (AES 2020)

Copyright © 2021 The Authors. Published by Atlantis Press SARL.
This is an open access article distributed under the CC BY-NC 4.0 license -http://creativecommons.org/licenses/by-nc/4.0/. 232



all levels of education, especially in the midst of physical 
distancing pressures that force all educational components to 
do online learning. For this reason, this study was carried out in 
order to identify and provide a view of the readiness of teachers 
in implementing online learning. This study will try to bring up 
some learning problems that arise from ongoing observations 
during physical distancing during the Covid-19 pandemic and 
during the new normal period. 

Talking about learning, there are many factors that 
influence learning to occur. But basically, there are two general 
factors that affect learning to happen well, namely factors that 
come from internal students and factors that come from 
external students. Both of these factors are the driving force or 
motivation that becomes the learning power of students that 
arises through deliberately created interactions so that the 
motivation and potential of students can develop according to 
expectations. There is a very different concept that occurred at 
the time of this technological disruption. With the Covid-19 
pandemic there are still no signs that all of us can meet face-to-
face as has been done in schools where interactions occur 
naturally without obstacles in the educational process. Teachers 
can take advantage of classes with various conditions, social 
climates, and cultures they have for the learning and education 
process. If seen from the picture below, the relationship 
between the components of education and learning in a natural 
atmosphere, interaction occurs ideally by placing educators as a 
very strategic component in managing the occurrence of 
educational interactions between students and other 
components. The relationship between these components can 
be illustrated in Fig. 1. 

 

Fig. 1. Linkages between components in the education system. 

During the Covid-19 pandemic, many learning and 
educational problems can occur. Problems arise from various 
sides of the weakness and unpreparedness of students, teachers 
and other components in seeking educational interactions. The 
curriculum that has been designed, the learning method, the 
well-planned approach suddenly has to change at once. 
Disharmony of interactions occurs due to the implementation 
of physical distancing which hampers many ideal interactions 
in the education and learning process. Students such as losing 
motivation in learning, moments of togetherness in class in an 
atmosphere of joy, the desire to meet their idol teacher, 
colleagues in a pleasant atmosphere seem to run aground by the 

situation. The content, process, and evaluation model which 
was originally carried out in an authentic way in terms of all 
forms of interaction and development of learning outcomes 
must also change. Educators are very busy making changes 
from face-to-face to online meetings. This is where the 
problem arises when there is no careful planning. Additionally, 
instructional goals and educational goals as much as possible 
must be achieved according to the demands of the curriculum 
and the national education goals. 

Learning in network mode and offline mode should be 
carried out equally in achieving curriculum goals and 
educational goals. In the context of online learning by utilizing 
existing technological advances and the availability of learning 
platforms that are freely available, free of charge, or paid for, it 
should be utilized in this condition. Educators have the 
obligation to package educational interactions by including 
natural, social, cultural, and so on in a meaningful learning 
atmosphere in a curriculum through the content of learning 
materials, meaningful processes, and conducting authentic 
evaluations to achieve learning goals in an online mode. 
Educators as soon as possible change the conditions of learning 
and educators who were originally packaged in offline mode 
learning into online mode. This happened all at once in the 
midst of difficult conditions. 

Psychologically, the teacher finds it difficult to make 
changes immediately. Many teachers are not ready for that. 
Likewise, students are not used to learning online. Parents who 
used to trust their education to schools are suddenly demanded 
to be friends with their children all day long at home. In fact, 
not a few parents become dizzy on their own in guiding their 
children to study at home and finally stress and become angry 
in situations like this. This is where many of the essence of 
education must be studied, interpreted, and even must be 
determined in a value how education and learning should take 
place and in what kind of atmosphere. On the other hand, some 
students accept the current learning conditions. On average, 
they have very high learning independence and have abilities 
that are above average. 

II. METHODS 

Our study was the literature review method consisting 
several steps: (a) Identifying the review focus, (b) Searching 
and mapping the available evidence, (c) Specifying the review 
question, (d) Identifying studies to include the review, (e) Data 
extraction and study quality appraisal, (f) Synthesizing findings 
to draw meaningful conclusion, and (g) Reporting the results 
for dissemination. 

III. RESULTS AND DISCUSSION 

Learning using online mode during the Covid-19 pandemic 
is a necessity. This condition cannot be denied or 
underestimated. However, like it or not, online mode learning 
must work in any condition, both during the pandemic and 
post-pandemic times. Based on the findings of monitoring and 
evaluation results on online learning even semester 2019/2020 
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at the Faculty of Engineering and Vocational, Ganesha 
University of Education for students in the 2nd, 4th and 6th 
semester, totaling 609 students from 9 study programs 
(Informatics Engineering Education, Electrical Engineering 
Education, Mechanical Engineering Education, Information 
Management, Electronic Engineering, Computer Science, 
Information Systems, Family Welfare Education, and Culinary 
Arts Vocational Education). Several findings were obtained: 
(1) the implementation of online learning has been carried out 
since the issuance of the Chancellor's Circular on March 16, 
2020. 

Several obstacles in the implementation of online learning 
include signal quality, which is limited internet quota. Signal 
quality is still not good enough in some areas so that it 
becomes an obstacle to obstruct the implementation of online 
learning. (2) from the learning planning aspect, the findings 
were: online learning planning, 12% stated that it was unclear; 
The alignment with the learning objectives that have been 
designed, as many as 31% stated that it was unclear and (3) 
providing online implementation instructions before lectures 
started was still not good (37%). (3) In the delivery aspect, it 
was found: the quality of the content/ material delivered 
through online learning, it was found that 19% stated it was not 
good; the quality of the various objects as much as 31% stated 
that they were not good; the quality of the presentation design 
was 13% less good; (4) 6% of learning initiation timeliness was 
found to be not good, 13% stated that it was not good when 
online learning activities ended. (4) In the aspect of interaction, 
the findings were: ease of accessing online learning services, 
12% stated that it was not good, the quality of giving 
comments by lecturers to academic discussion forums that had 
been carried out in online learning, it was found that 6% said it 
was not good. (5) In the evaluation aspect, the following 
findings were obtained: the clarity of the assessment rubric of 
the assignment given by the lecturer, it was obtained that 12% 
stated that it was unclear, the scoring service for the assignment 
that had been given by the lecturer to students through online 
was 6% less well [10]. 

Quoted from the page https //: edukasi.kompas.com, 2020, 
related to the experience of students learning from home during 
the Covid-19 pandemic, UNICEF conducted a survey on 18-29 
May 2020 and 5-8 June 2020. With more than 4,000 responses 
of students in 34 provinces of Indonesia, the survey results said 
that as many as 66% of the 60 million students from various 
levels of education in 34 provinces admitted that they were 
uncomfortable studying at home during the Covid-19 
pandemic. Of these, 87% of students want to return to school 
immediately, 88% of students are also willing to wear masks at 
school and 90 % say the importance of physical distance if they 
continue learning in class. Even so, students have realized the 
impact of Covid-19 if they return to school. It is stated that it is 
not without reason that students feel uncomfortable when they 
have to study from home rather than at school. Furthermore, 
these findings also show that while studying at home, 38% of 
students who became respondents said that lack of guidance 
from teachers was the main obstacle. Meanwhile 35% cited 
poor internet access.  

Another finding that is no less important is that if online 
learning continues, more than 62% of respondents said internet 
quota was needed. Furthermore, from the page https //: 
Muda.kompas.id, 2020, mentions the same thing, namely; As 
many as 97.5% of the 121 respondents stated that during the 
Covid-19 pandemic, learning was carried out in an online 
mode, the rest said they did not know and some stated that 
learning was still taking place semi online. The use of websites 
such as quizzes, gfroam, etc., in online learning, is said to place 
the highest position compared to other learning platforms. If 
the Covid- 19 pandemic would end, many of them still really 
want the online learning model to be applied in schools and 
colleges.  

Some of them stated that they did not agree with the online 
model for reasons as mentioned above. Besides, there are also 
those who say that online learning is not very effective because 
they are not used to using this mode. Some of the responses 
obtained from the UNICEF survey results above include 
UNICEF's representative in Indonesia.  Debora said it was very 
important for the government to prioritize children's learning, 
both at school or at distance during the Covid-19 pandemic. 
Furthermore, it was stated that children were the most 
vulnerable in facing this kind of condition. They have been 
hardest hit by school closings and we know from the previous 
crisis that the longer they are not in school, the less likely they 
are to return to school. In line with this response, UNICEF 
Education specialist, Warman, added that parents and students 
who were respondents said the biggest obstacle students faced 
when learning from home was the lack of internet access and 
supporting electronic devices. Parents should also focus on 
other obligations to support their family. Parents do not have 
time to help their children [11]. 

Several problems in the Covid-19 pandemic that are 
experienced globally require very serious handling. The 
components of the education system in this case are educators 
and students who have been very hard hit by this condition. 
They must be assisted and cared for in their efforts to revive 
learning through different modes of learning and change 
suddenly from previous normal conditions. Educators and 
parents must have an understanding that is in tune with the 
current conditions. Parents as study friends at home and 
educators must try to rebuild students' self-confidence. 
Teachers as the great teachers always strive for the best for 
their students in all conditions. Teachers will never run out of 
wits in managing learning. Teachers always find solutions in 
overcoming learning problems. This kind of belief is a 
reflection of the figure of the great teacher that has been 
inherent in the teacher / educator. In this case, a great teacher 
who has assumed the teaching profession should no longer 
have a problem with whether the learning takes place in 
networked or online mode. In the concept of the treat teacher, 
educators will never run out of reason in implementing learning 
for their students. This is in line with the concept of learning 
from B.F. Skinner (1958), which states that learning is a 
process of adaptation or behavior adjustment that takes place 
progressively [12]. In this context, students must be supported 
by all components of education, including educators, as a 
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strategic component, always striving that change always makes 
educators and teachers a progressive learner and learner 
component, always adapting to all changes for the better. 

Regarding the problems faced by teachers in pursuing 
progressive learning, educators make improvements through 
increasing their abilities in various things such as; increasing 
ability in the field of using technology in learning, especially in 
the field of information technology or implementing 
technology into learning technology as recommended in 
several research results and development of learning media 
based on augmented reality, virtual reality. Furthermore, 
educational educators and researchers always seek and produce 
findings in the field of education and learning that lead to 
solving or helping learning problems in current conditions. 
Learning in this network is believed to continue and is part of 
the learning model that is the trend today and even in the 
future. This belief is also in accordance with the development 
and advancement of technology in the industrial revolution 4.0 
towards society 5.0 with its various characteristics. 

Likewise, the assessment activities carried out in online 
learning mode. Learning planning is a concept of how learning 
will be implemented, then how to assess authentic learning, and 
how to follow up on the results of the assessment. This is also 
emphasized by Anderson and Krathwohl stated that the 
mismatch between objectives, learning and assessment can 
cause problems. For example, if learning is not in accordance 
with the assessment, high-quality learning will not be 
beneficial for students in carrying out the assessment. In this 
context, the problem of learning and its relation to the use of 
appropriate assessment needs to be revised or adjusted to the 
conditions of learning online. Whether the assessment carried 
out as part of learning is in accordance with the direction, 
activity, and learning objectives designed. This is always part 
of the analysis of learning by the teacher, because the three 
things above are a complete and interrelated whole. The focus 
of problems in the field of assessment also needs to be studied 
and adjusted by educators in changing learning conditions. 
Such as the use of the quizizz application, google form, or a 
developed application-based assessment form that is in 
accordance with the nature of education and learning through 
research and development [13]. 

In the context of economic, social, and cultural problems 
that were also affected during this pandemic, it is also an issue 
that needs to be found in the context of our learning. Educators 
are at the forefront of human resource development. So 
progressively education must also be able to unravel and find 
solutions to current economic, social, and cultural problems. 
This is in accordance with the demands of learning 
competencies in the 21st century such as mastery of 4c 
competencies (critical thinking, creative and innovative, 
communication, collaborative). If a number of problems arise 
today as national and global problems, according to the 
recommendation of Harvard Kennedy School which states that 
in 2025, even though Indonesia's economic growth can 
continue, Indonesia will experience shortages in three basic 
things, such as; (1) job creation. Indonesia is not fast enough to 

create many jobs for a growing workforce. What happens is 
jobless growth, (2) competitiveness. Indonesia will not be 
diverse, productive, or economically integrated enough to 
continue. What happens is a decrease in competitiveness 
(declining competitiveness), (3) gaps. Indonesia will not be fair 
and equitable enough in terms of the prosperity of its national 
wealth. What happens is an increase in inequality (rising 
inequality). In responding to this recommendation, our 
education must be able to make this criticism a big challenge 
for our world of education. How education can contribute to 
sowing this problem so that a solution can be found. 

IV. CONCLUSION 

From some of the findings and discussion above, several 
conclusions are conveyed: (1) it is impossible to deny the 
change in learning modes as a learning mode that is trending, 
even as a solution in facing the current era of disruption, as 
well as during the Covid-19 pandemic; (2) educators must 
realize that the change in the learning paradigm that was 
previously only sourced from nature, naturally leads to learning 
resources created through a combination of digital technology 
and real nature and other forms of technology that can be 
accommodated in learning; (3) educators bearing the great 
Teacher will always strive and make sure that learning 
continues well in achieving learning objectives through various 
efforts.  
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