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Abstract—This study aimed to analyze 1) the forms of 

politeness-based instructional communication in building social 

harmony in the classroom. This study was done to senior high 

school and vocational school students in Singaraja town through 

several techniques, recording, observation, interview, and 

documentation (photos).  The results showed that the forms of 

instructional communication that can build social harmony in the 

classroom were: 1) verbal appreciation, 2) verbal reminder, 3) 

motivation in the form of an invitation, 4) giving examples, 5) 

persuasive metaphor, and 6) ability to cooperate. 
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I. INTRODUCTION

The deviation from the principle of politeness in language 
causes disturbance in instructional communication [1]. Related 
to this, language politeness is necessary when there is an 
interaction between the speaker and listener [2]. In an 
interaction, there is a probability for the potentiality of 
cooperation or conflict [3]. Conflict can become the source of 
violence that starts from the hurt of feeling [2], especially if it 
involves impolite young people who do not have good manners 
[4]. This will make it easy for provoking emotion that has a 
harmful effect, for example, using the sentence: You are stupid, 
lazy, and naughty. This will have a psychological impact on 
students, such as they will feel inferior and do not dare. Many 
people cannot use polite words well and appropriately to avoid 
a rude impression [5]. Avoidance of harsh impressions is 
crucial since communications have complex dimensional 
effects, including educational communication [6]. This 
complex dimension occurs since in communicating a message, 
a person pays attention to the content or the core of the 
information, and norms, rules, and speakers have to pay 
attention to them [7]. This is because speakers need to keep 

harmony with the interlocutors [8]. In this context, the 
maintenance of the balance of relations is done by maintaining 
the harmony of word functions and cultural functions [9], 
starting from the prenatal period when parents have to think, 
speak and behave politely [10–12]. Thus, the study's objectives 
were to identify: (1) the forms of language politeness-based 
instructional communication for building social harmony in the 
classroom? And (2) how teachers manage language politeness-
based instructional communication for creating social balance 
in the classroom. 

II. METHODS

This study used a qualitative design [13] since it focused on 
the etic and emic holistic description of the superstructure 
speech forms used as the guidance to act in the community in 
its sociocultural environment [14]. The subjects were the senior 
high schools and vocational schools teachers in Singaraja. The 
data were the forms of speech and the data on the management 
of instructional communication based on language politeness in 
building social harmony in the classroom were collected using 
the technique of a) recording, b) observation, c) interview, and 
d) documentation (photos). The researchers used recording
techniques to obtain data in the form of the teachers' speeches
and students at the time of teaching in verbal communication.
At the same time, the researchers received nonverbal
communication by taking pictures or documentation.  The
unreachable data through recording and photos were collected
through interviews, especially on social harmony from the
students. The data collected were analyzed using the following
stages.
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• Arrangement of the collected data

• Categorization of data in concepts, propositions, and
patterns based on the similarities or those that can be
assumed to be similar.

• Interpretation of data

• Formulation of temporary conclusions based on data
similarities

• Matching the temporary conclusions based on data
validity before being formulated as general conclusions.

• Revision of conclusions by finding the relatedness
between the ideological things and the study's problems
[15].

III. FINDING AND DISCUSSION

A. The forms of Instructional Communication

1) Verbal appreciation as motivator: The teaching in the

classroom does not only require the presence of an increase in 

the students' intellectual quality, but it also involves the 

sensitiveness of feelings on the part of the teachers/ lecturers 

to understand the students' psychological condition in the 

effort to build social harmony in the classroom. Thus, teaching 

cannot be reduced into the effort to equalization of cognitive, 

affective, and psychomotor aspects  [16]. But it is crucial to 

understand the students' psychological condition since this can 

be very helpful for creating harmony in the classroom, as 

shown by the following data. 

(1) Teacher:  The answer is very accurate. In addition to

his use of sentences that use the standard language,

he uses complete structures that are easy to

understand, and he also has a good spirit of learning

(the teacher erases the whiteboard). I want other

students to do the same. Please, who can?

(2) Student: Let me try, Madam. Folklore has didactic

values and entertaining values, especially if presented

in the video format.

(3) Teacher:  Well done!

The verbal appreciation given by the teacher to the student 
in the form of " the answer is very accurate" and "  Well done, 
" of course, are the statements that have motivational values not 
only for the students who are successful in answering the 
question but also for the other students to be enthusiastic about 
achieving. The students' self-confidence will develop in those 
who have not had it, and for those who have already had self-
confidence, the self-confidence will become stronger.  

The students' satisfaction will be met when the teacher 
gives a statement or an utterance in the form of praise or flatter 
for their achievements. Praise or flatter can be given not only in 
a verbal statement like good, very accurate, well done, 
excellent, etc. It can also be given nonverbally in hands 
clapping and thumb up. Both verbal and nonverbal statements 

show a solidarity attitude that makes symmetrical relation 
between the teacher and the students. This symmetrical relation 
will encourage the development of social harmony in 
instruction, without the necessity of showing the teacher's 
hegemony that has an impact on the reduction of the quality of 
interactions in learning.  

Now the positioning of a teacher-student hegemony has no 
place in the students' hearts. Since the teacher-student 
hegemony paradigm that is asymmetrical is not suitable for the 
millennial generation since they prefer symmetrical relation to 
an asymmetrical relation.  

2) Verbal reminder: Before the lesson, the media such as

whiteboard markers were not prepared by the student 

assigned. The effect is that the teacher cannot write on the 

whiteboard, and the teacher would say something like in 

sentences (4). 

(4) Teacher: Remember your responsibility. If it is like

this, will the learning process be postponed or not?

In the future, please have good cooperation, will

you?. The teacher's sentence says," In the future,

please have good cooperation, will you? It is a soft

verbal reminder from a teacher.

3) Motivation in the form of an invitation: Motivation in

the form of an invitation is the realization of the humanistic 

teaching ideology that prioritizes symmetrical relations 

between the teacher and the students in instruction, such as in 

example (5) below.  

(5) Let us learn how to speak politely together, to make

our interlocutors comfortable. This sentence shows

that the teacher positions himself or herself equally

with the students by learning together. This, of

course, can strengthen the students' motivation since

the teacher has to learn.

4) Giving examples. An example that can clarify the

material presented is not only essential to help the students 

understand the lesson, but it is also important to motivate them 

to learn, as in example (6).  

(6) When Covid 19 is devastating all the world, without

anyone knowing where it is hiding, then all of a

sudden human beings are tested positive based on a

swap. In this situation, I am aware of God's great

power.

This example is expected to open an experience and 
describe the students' imagination in a paragraph that will 
gradually be developed into a larger series. These two 
examples are expected to open the students' minds to the 
greatness of God so that they will become strong not only 
cognitively but also spiritually.  

5) Persuasive metaphor. A persuasive metaphor is a form

of polite expressions that the speaker intends to convince and 
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influence his or her interlocutor, especially to do an action 

expected by the speaker, like in example (7) below. 

(7) Student: Sir, please give us 15 more minutes.

Teacher: All right. Fifteen minutes is enough for you

to go home, for those who live far from the school.
The teacher's sentence in (7) is the teacher's persuasive 

metaphor of refusal to avoid a direct refusal. Persuasive 
metaphors can also be found in example (8). 

(8) Teacher:  Yes. The answer is almost perfect. It will

become perfect when the sentence is changed into a

polite one.

6) Ability to cooperate. Working together in learning is

vital to reach the learning group's objective. To achieve this it 

one needs to try 1) to understand each other and trust each 

other; 2) to be able to communicate clearly and 

understandably; 3) to support each other; 4) to try to maximize 

the effort to solve differences of opinions that are oriented 

toward conflict. This is necessary by 102 respondents (85%) 

of 120 respondents. Based on this, if it is illustrated will look 

like Figure 1. 

Fig. 1. Forms of instructional communication. 

Based on the figure 1 of forms of instructional 
communication, we know that the harmony of instructional 
communication in the classroom is 80% determined by soft 
skills, like appreciation, both verbal and values, the giving of 
actual examples, verbal reminder, persuasive metaphor, the 
maxim of wisdom and motivation. All of these are closely 
related to an increasingly stronger social relation. These are the 
strong factors of instructional communication harmony. 

IV. CONCLUSION

Based on the results of the analysis, this study concluded 
that the forms of language politeness-based communication in 
building social harmony are: 1) verbal appreciation as a 
motivator (11%); 2) verbal reminder (8%);3) motivation in the 
form of an invitation (7%); 4) giving simple and actual 
examples (14%); 5) persuasive metaphor (8%); and 6) ability to 
cooperate/ associate (10%). Considering the results of the 
study, the researchers suggest that it is the time for the teachers 
to change the asymmetrical paradigm that considers that 
teachers are the authorities in teaching into the symmetrical 

paradigm that considers that the teacher and the students are 
friends in learning.  
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