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ABSTRACT 

The purpose of this research is to analyze the influence of Financial Knowledge, Financial Attitudes, and 

Financial Literacy on Financial Management Behavior for the people in Jakarta during COVID-19 pandemic.. 

During the pandemic, many business activities have been exposed to tight restriction by the government, hence 

the purchasing power of people will be decreased.  To examine the alternative hypothesis, this research uses 
the Structural Equation Modeling (SEM) with the Smart PLS. The research sample was collected by using an 

online Google Form Questionnaire with a purposive non-probability sampling type with a total of 185 

respondents.  The result of this research indicates that Financial Knowledge, Financial Attitudes, and mainly 

Financial Literacy have significant influences on Financial Management Behavior. Therefore, it can be 

concluded that the financial management behavior based on Theory of Planned Behavior (TPB) by Ajzen & 

Fishbein remains consistent during COVID-19 pandemic. This research has contributed that in the COVID-19 

pandemic, the purchasing power of people will not decrease evidently.  Overall, this research suggests that 

every person should behave financially well and wise in managing their finances, investment, and business 

activities. With the increase of financial literacy of people during COVID-19 pandemic as Deficit Spending 

Units (DSUs), then its counterpart in Financial System i.e. Surplus Income Units (SIUs) will also work 

effectively. 

 

Keywords: Financial Knowledge, Attitude and Literacy, Financial Management Behavior, COVID-19 

Pandemic, People in Jakarta 

 

 

1. INTRODUCTION 

 
In this recent era of disruption, people must have insight and 
knowledge in managing their finances and incomes. The 

ability to manage finances and make the right decisions at 

this time is a real challenge that must be faced by every 

person in everyday life. Therefore, people are often faced 
with a situation where they have to sacrifice one of their 

interests for the sake of another. Initially, people consumed 

only to fulfill their primary needs. However, as 
technological and economic advances develop in a country, 

people are competing to meet their secondary and tertiary 

needs, such as the absence of emergency planning, 
allocation of funds for the future, minimal savings, or 

investment activities. This can be seen from the increasing 

needs of people and a high lifestyle that makes a lot of 

people unaware that they are using their money without 
properly calculating their expenses beforehand. 

Knowledge of finance is so important at this time, seeing 

the condition of people who tend to buy goods or spend 
money for something they want, not what they need. In 

addition, financial attitudes can also affect financial 

management behavior. Thus, it can be inferred that when 

people feel calm about their personal finances, it can be seen 

evidently from their responses, statements, or opinions as a 
reference for the attitude of the people itself. 

Planning, management, and control are activities of 

financial management. In finance, these activities are 
important to achieve financial well-being. According to the 

people, the difficulties they experience in managing their 

personal finances are caused by increasing consumptive 

behavior. This conservative behavior itself encourages 
people to use and consume goods or services excessively 

without thinking about their priorities. 

The Financial Services Authority (OJK) conducted the 
National Financial Literacy Survey (SNLIK) which was 

conducted on November 7, 2019 {see [14]}. This research 

is to determine the level of financial literacy of the people. 
Last year, the financial literacy index reached 38.03% and 

the financial inclusion index was 76.19%. This is 

considered a good result compared to the results of SNLIK 
2016, when the financial literacy index is 29.7% and the 

financial inclusion index is 67.8%. [14]. By the end of 2019, 

the world was struck by a new virus called COVID-19. The 

COVID-19 Pandemic has made many countries helpless 
and caused critical problems, such as the current world 

economy. Since the first case of COVID-19 in Indonesia 
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occurred, the government has urged the public to carry out 

activities from home. This is done to reduce the risk of 
transmission of the COVID-19 virus. As a result, economic 

activity is disrupted because most people are now at home. 

This situation will eventually have a potential to cause a 

global crisis. The large number of people affected by layoffs 
has caused people's income to decline and even obtain no 

income at all. A reduction in income also affects financial 

decisions. COVID-19 pandemic indirectly has a 
considerable influence on financial decisions. This study 

tries to analyze the influence of Financial Knowledge, 

Financial Attitudes, and Financial Literacy on Financial 
Management Behavior of the people in Jakarta during 

Covid-19 pandemic. This research aims to explore how far 

the determinant of financial management behavior based on 

Theory of Planned Behavior (TPB) by [1] will remain 
consistent in the COVID-19 pandemic.  

During this pandemic, many business activities has been 

exposed to tight restriction from government, hence the 
purchasing power of people will decrease. This research 

will examine the alternate hypothesis by using the 

Structural Equation Modeling (SEM) with Smart PLS as 
utilized by many other studies in financial management 

behavior and alike. To be more specific, this research will 

identify whether the financial behavior will change due to 

the COVID-19 pandemic which will be a further 
exploration of the literature study previously conducted by 

[18].    

 

2. LITERATURE REVIEW AND 

HYPOTHESES DEVELOPMENT 
 

2.1. Literature Review 

 

2.1.1. Theory of Planned Behavior (TPB) 
 
The theory used in this research is Theory of Planned 

Behavior (TPB). According to  [1], Theory of Planned 
Behavior (TPB) is a suitable theory to explain any behavior 

that requires planning and explain that a person's behavior 

occurs due to the intention to carry out a behavior in 
everyday life. Theory of Planned Behavior (TPB) is an 

expansion theory of the Theory of Reasoned Action (TRA) 

which explains the two main factors that form a person's 

intention towards behavior, namely: attitude and subjective 
norms. 

Attitude is a factor that exists within a person which is used 

to provide a response, both in positive and negative terms 
to provide an assessment of a matter. Subjective Norm is a 

social pressure felt by someone to do or not to do something. 

People will conduct a behavior if there is encouragement or 
motivation from others  [6]. Theory of Planned Behavior 

(TPB) has 2 additional features compared to Theory of 

Reasoned Action (TRA). This first feature is a theory that 
assumes that perceived behavioral control has motivational 

implications for new interests being connected to behavior. 

The second feature is the direct relationship between 

perceived behavioral control and behavior. Thus, perceived 

behavioral control can directly influence behavior. 
 

2.1.2. Financial Knowledge & Financial Skill 
 

Financial knowledge is an understanding of financial 
concepts that are needed and used in everyday life. A 

society with better financial knowledge has better financial 

management behavior for himself and his family to improve 

the economy and financial prosperity in the future. To 
obtain financial knowledge, it is necessary to develop 

financial skills and learn to use financial tools. Financial 

skill is related to the how people use many source of fund 
and allocate to many essential project. This skill will depend 

on the extent to which this person understands the exact 

source of funds and the accuracy of the project as well.   
 

2.1.3. Financial Attitude 
 

Financial attitude is a state of opinion, judgment, and also 
thoughts about finance. A good financial attitude can 

change the way things appear based on a person's moral, 

cultural, and personal values towards financial decisions 

and products. According to [13], financial attitudes can 
determine how an individual spends, saves, collects, and 

spends money. Indirectly, the financial attitude that an 

individual has can help that individual in determining their 
behavior in terms of personal financial budgeting, such as 

managing finances or how to determine individual decisions 

about the type of investment to be taken [12], [9] & [13],. 
 

2.1.4. Financial Literacy  
 

Financial Literacy is knowledge, beliefs, and skills that 
influence the attitudes and behavior of a society to improve 

financial management and decision making with the aim of 

achieving prosperity. According to study of [20], financial 
literacy occurs when a person has a set of skills and abilities 

that enable a person to utilize existing resources to achieve 

expected goals. 

 

2.2. Hypothesis Development 
 

2.2.1   Financial Knowledge and Financial 

Management Behavior 
 
Financial knowledge is an understanding of financial 

concepts that are needed and used in everyday life. A 

society with better financial knowledge has better financial 
management behavior for itself and its families to improve 

the economy and financial welfare in the future. To obtain 

financial knowledge, it is necessary to develop financial 
skills and learn to use financial tools. The relationship 

between financial knowledge and financial management 

behavior can be stated as follows, if someone has adequate 
financial knowledge, it is expected to produce good 

financial management behavior. This means that this person 

is able to make good financial management decisions and 
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can behave wisely when his financial condition has a 

surplus and a deficit. When there is a surplus, remember to 
set aside funds for unexpected needs. And when the deficit 

is still able to carry out financial activities well. Studies 

conducted by [10], [9]  & [12} found the influence of 

financial knowledge on financial management behavior. 
 

2.2.2. Financial Attitude and Financial 

Management Behavior 
 
Financial attitude is a state of opinion, judgment and also 

thoughts about finance. A good financial attitude can change 

the way things appear based on a person's moral, cultural, 

and personal values towards financial decisions and 
products. According to [13], financial attitudes can 

determine how an individual spends, saves, collects, and 

spends money. Indirectly, the financial attitude that an 
individual has can help that individual in determining their 

behavior in terms of personal financial budgeting, such as 

managing finances or how to determine individual decisions 
about the form of investment to be taken. According to [12], 

[9] & [13] financial attitude has an influence on financial 

management behavior. 

 

2.2.3. Financial Literacy and Financial 

Management Behavior 
 

Financial Literacy is the knowledge, beliefs, and skills that 
influence the attitudes and behavior of a society to improve 

financial management and decision making with the aim of 

achieving prosperity. According to [20], financial literacy 
occurs when a person has a set of skills and abilities that 

enable a person to use existing resources to achieve expected 

goals. 

According to [20, [21], [3], [16}[, [15] & [2] we can state  
that financial literacy will have a strong influence on the 

need for financial management. This is because strong 

financial literacy is built from the financial knowledge and 
attitude of an individual that has been formed for a long time. 

In this way, individuals will be able to make good financial 

decisions when surplus and deficit conditions are 
experienced. Accessibility to creditors and investors will 

always be maintained. 

 

Overall the relationship between variables and the above 
framework at Figure 1 below: 

 
Figure 1 Theoretical Framework 

Based on Figure 1 above, then the alternative hypothesis can 

be formulated  as follows: 
H1:  Financial Knowledge affects Financial 

Management Behavior of people in Jakarta during 

COVID-19 pandemic 

H2:  Financial Attitude affects Financial Management 
Behavior of people in Jakarta during COVID-19 

pandemic 

H3:  Financial Literacy affects Financial Management 
Behavior of people in Jakarta during COVID-19 

pandemic 

 

 

3.  RESEARCH METHOD 
 

3.1.  Design 
 

The research design used in this research is descriptive with 

the aim of obtaining data that describes an interesting topic. 

The data collection used is cross-sectional studies where 
data collection was done only once during a certain period. 

The sampling technique used in this research is non-

probability sampling where not all individuals have the 
same opportunity to be selected as samples 

 

3.2.  Data Collection 
 
Data collection was carried out by distributing 

questionnaires presented in Google Form which contained 

questions for each variable which were distributed to 
respondents (people in Jakarta) by using Line, WhatsApp, 

Instagram, etc. This research consists of Financial 

knowledge, Financial Attitude, and Financial Literacy as 
the independent variables and Financial Management 

Behavior as the dependent variables. The measurement 

scale used to value the answers is the Likert scale from 1 to 

5 with 1 indicating "strongly disagree" and 5 indicating 
"strongly agree".  

 

3.3.  Data Analysis Method  
 
This study uses the PLS-SEM method using Smart PLS 

v.3.2.8 software. The population in this study was people 

affected by COVID-19 in Jakarta with a sample of 185 
respondents. In this test, there is an outer model test and an 

inner model test. In the outer model analysis test, there is a 

validity test and a reliability test. In this study the results of 
the validity convergent analysis can be declared to meet the 

criteria if the AVE value is greater than 0.50 (AVE > 0.50) 

and the loading factor value is greater than 0.50 (loading 

factor > 0.5) [5]. Then for discriminant validity analysis, it 
shows that the cross loading value is said to meet the criteria 

if the value of each indicator for each variable has a value 

that is greater than the value of other cross loading [7]. 
Meanwhile, the reliability analysis uses Cronbach's alpha 

and Composite Reliability values. If Cronbach's alpha 

coefficient > 0.7, then the question is declared reliable [8]. 
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If the Composite Reliability coefficient is > 0.6, the 

question is declared fulfilled  [7]. 
In testing the inner model (structural model) it includes 

testing of coefficient of determination (R2), predictive 

relevance (Q2); path coefficients; and effect sizes (f2) [8]. 

According to [7], there are 3 values of the coefficient of 
determination used as a very rough guide, R2 values are 0.25 

(weak), 0.50 (moderate), and 0.75 (substantial). If the value 

of Q2 is greater than 0, the exogenous variable is said to be 
able to predict the endogenous variable accordingly and 

well  [7]. 

 

 

4.  RESULTS AND DISCUSSION 
 

Based on the results of the data collected, it can be seen that 

as many as 86 people (46.5%) are male and the remaining 

99 people (53.5%) are women. As many as 133 people 
(61.1%) are 21-25 years old, 32 people (17.3%) are 26-30 

years old, 2 people (14.6%) are over 30 years old, and the 

rest are 13 people ( 7%) under 20 years old. The monthly 
income obtained by respondents is as many as 69 people 

(37.3%) have an income ranging from IDR 2,000,001 - 

4,000,000, as many as 63 people (34.1%) have an income 
above IDR 6,000,001, as many as 38 people (20.5%) have 

an income range of IDR 4,000,001 - 6,000,000, and the 

remaining 15 people (8.1%) have income below IDR 
2,000,000. 

The impact of COVID-19 experienced by the people is 

divided into 4 parts, namely: economy, online shopping, 

food delivery, and work from home. From the impacts 
experienced by the people, almost all people have 

experienced these impacts. From the data collected, 157 

people (84.9%) experience the impact in the economic 
sector, 96 people (51.9%) experience the impact in the 

online shopping sector, 75 people (40.5%) experience the 

impact in the field of food delivery, and as many as 141 
people (76.2%) experience the impact in the field of work 

from home. 

According to [8] the value of the path coefficients in the 

structural model is evaluated from the magnitude, sign side, 
and significance. The value of the Path coefficient is -1 to 

+1. Where the - (negative) sign in this analysis indicates that 

there is a negative relationship to the variables in the study 
while the + (positive) sign indicates a positive relationship 

to the variables in the study. Effect Sizes are categorized 

into 3 categories, namely a value of 0.02 indicating a weak 
effect, a value of 0.15 indicating a moderate effect, and a 

value of 0.35 indicating a strong effect (Henseler et al., 

2009). Then the results of the GoF calculation are divided 

into three, namely low small (GoF = 0.1), medium (GoF = 
0.25), and large (GoF = 0.36). The determination of the GoF 

criteria uses the calculated values obtained by the formula 

above [19]. Then a research hypothesis can be accepted or 
not rejected if the t-statistic value is greater than 1.96 (t-

statistic > 1.96) [7]. In summary in figure 2, the results of 

the empirical model are as follows: 
 

 
Figure 2 Result of Empirical Model by SMART PLS 

3.28 

 
Table 1 Hypothesis Testing Result 

Variables Patch 

Coefficient 

T-Stat 

Financial 

Knowledge 

0.324 5.739*** 

Financial 

Attitude 

0.275 4.237*** 

Financial 

Literacy 

0.352 5.589*** 

Notes: 

*** : significant at 1 % level 

** : significant at 5 % level 

* : significant at 10  % level 

 

Based on the results of testing financial knowledge of 

financial management behavior at at Table 1, it has a 
statistical t-value of 5.739 (t-statistics > 1.96) and a p-value 

of 0,000 (p < 0.05), so that H1 can be accepted (not 

rejected), with the conclusion that there is a significant and 
positive influence between Financial Knowledge on 

Financial Management Behavior. The result is consistent 

with  revious research from:  [10], [4], [17], and  [13] which 
state that financial management behavior has been affected 

by financial knowledge.  

Based on the results of the Financial Attitude test on 
financial management behavior, it has a t-statistical value of 

4.237 (t-statistics > 1.96) and a p-value of  0.000 (p < 0.05), 

so that H2 can be accepted (not rejected), with the 

conclusion that there is a significant and positive influence 
between Financial Attitude on Financial Management 

Behavior. The results are supported [12], [9], [11], [13], and 

[21] which state financial management behavior has been 
influenced by financial attitude.  

Based on the results of the Financial Literacy test on 

financial management behavior, it has a t-statistical value of 
5.589 (t-statistics > 1.96) and a p-value of 0.000 (p < 0.05), 

so that H3 can be accepted (not rejected), with the 

conclusion that there is a significant and positive influence 

between Financial Literacy on Financial Management 
Behavior. This result is in line  with [3], [16]. [15] and [2] 

which state that financial literacy has influenced financial 

management behavior. This result becomes an important 
finding since Financial Literacy has been the most 

influential on financial management behavior.  
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5.  CONCLUSION & SUGGESTION 
 

5.1. Conclusion 
 

This study takes a sample of 185 respondents who are the 

people living in Jakarta during COVID-19 pandemic. This 

research uses Structural Equation Model (SEM) through the 
Smart (PLS) Partial Least Square program. Based on the 

results of the study, it can be concluded that financial 

attitude has a significant influence on financial management 
behavior. Financial knowledge and financial literacy also 

have significant impact to the financial management 

behavior.  In this case, financial literacy turns out to be the 
main determining factors of model  as exposed in figure 2. 

Something that is quite unique in circumstances, such as the 

COVID-19 pandemic.   

 

5.2. Suggestion 
 

With the results obtained with all the limitations, the 

suggestions that can be given to further researchers are to 
add the number of other variables, such as parental income, 

parental education, or other variables, namely Social Aid 

Program to help Indonesian people to recover  from 
COVID-19 impact and to expand the number of 

respondents from all sectors of society. Therefore, many 

researchers can obtain more accurate result so that it can 
strengthen results of previous studies, especially the 

research conducted [18] which is only at the level of 

literature studies.    
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APPENDIX 
 

Below is a brief outline of the questionnaire that was 
circulated, namely in the four variables discussed in the 

empirical model in Figures 1 and 2. 

 
 

 

 
 

 

NO. FINANCIAL 

KNOWLEDGE 

INDICATORS 

SCALE 1-5 

1 I know basic financial 

terms 

 

2 I know how to manage 
finances 

 

3 I know about saving and 

investing 

 

4 I know about financial 

and insurance risks 

 

5 I know about credit or 
debt 

 

 

NO. FINANCIAL ATTITUDE 

INDICATORS 

SCALE 1-5 

1 I can manage finances well  

2 I feel satisfied after shopping for 

my needs 

 

3 I feel comfortable and safe when I 

have money 

 

4 I feel that my income is 
insufficient 

 

5 I don't feel like spending my 

money 

 

 

NO. FINANCIAL LITERACY 

INDICATORS 

SCALE 1-5 

1 It is very important for me to 
manage my personal finances 

 

2 In my opinion, knowledge of 

finance is very important for 
success and well-being both in the 

present and in the future 

 

3 I have sufficient knowledge about 
credit or loans to avoid financial 

doubts 

 

4 I act frugally in all aspects of my 

finances, such as determining the 
priority scale 

 

5 I think good financial management 

can help with long and short-term 
planning 

 

 

NO. FINANCIAL MANAGEMENT 

BEHAVOR INDICATORS 

SCALE 1-5 

1 I compare the prices of goods 

when shopping 

 

2 I pay my bills on time  

3 I spend money according to the 

budget that I have made 

 

4 I started thinking about a plan to 
invest 

 

5 I am leaving some of my money to 

save 
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