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ABSTRACT 

The high use of the internet in Indonesia has an impact on the emergence of cyberbullying. Cyberbullying that 

is currently happening is a problem that must be addressed immediately because so many cyberbullying 

victims commit suicide because they are not strong enough to face the pressure. For that, it is necessary to 

have gratitude to make a happier mood which can then minimize the negative feelings it causes. This study 

used a non-experimental correlational quantitative method involving 403 participants (280 women and 123 

men). Participants in this study can be concluded to have a high level of gratitude, in contrast to having a 

moderate level of resilience. It can be interpreted that the participants of this study have very good life 

gratitude, but the ability to rise from pressure still needs to be improved. Based on the results of data testing 

using the linear regression analysis technique t – 7.821, p = 0.000, R square = 0.132. The results of this study 

can be concluded that there is a significant role of gratitude toward the resilience in late adolescents who are 

victims of cyberbullying. 
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1. INTRODUCTION 
 

Based on a survey of internet users by APJII (Association 

of Indonesian Internet Service Providers) in 2018 it was 

found that internet users in the 15-19 age range and 20-24 

years old were the most dominant (Haryanto, 2019). 

According to the age range described above, it can be 

concluded that the grouping of late adolescence by 

Santrock [2], which is 18-21 years old, belongs to the most 

internet user age range in Indonesia. Balakrishnan [3], 

Draucker & Martsolf [4], Machimbarrena et al. [5], and 

Rahayu [6] explain that the excessive use of the internet 

can lead to online aggression namely cyberbullying. In 

adolescence, prone to experiencing cyberbullying [7] 

because there is still uncontrolled emotional turmoil, weak 

behavior control [8] and development of thinking and 

problem-solving has not developed properly [2].  

Cyberbullying can be defined as a behavior that carried out 

secretly against victims that can be done alone or in groups 

to hurt someone and has a motive to disturb the victim 

with his actions [9], which is repetitive with the motive of 

provoking anger, harassing, humiliating, and disturbing the 

victim [10]. [11] explain that cyberbullying is a global 

phenomenon that often arises and has a high prevalence. 

According to APJII (Association of Indonesian Internet 

Service Providers) (quoted in The Jakarta Post, 2019) in 

Indonesia, 49% of the 5900 internet users have 

experienced cyberbullying. [10] the following are forms of 

cyberbullying: (1) Spread fake news by taking advantage 

of other people's identities, (2) using inappropriate words 

to hurt someone else's feelings, and (3) intimidating others, 

isolating the victim, and coercing them into doing sexual 

things. 

Megan Meier Foundation (2020) explain there are at least 

four causes of cyberbullying, (1) it can embarrass others in 

public so that victims will feel more embarrassed, (2) raise 

more concern because of the identity of the perpetrator that 

cannot be traced, (3) control of the dominant perpetrator 

and (4) victims often feel hopeless because the posts that 

are distributed cannot be traced and the latter has a very 

embarrassing impact on the victim because the post is only 

observed by others without a helping hand. Many negative 

emotions arise from cyberbullying such as shame, fear, 

trauma to feelings of hopelessness [14] which then ends 

with committing suicide [15]. This is confirmed by 

previous research by Young et al. [16] 97.3% of the main 

causes of suicide were due to being a victim of bullying or 

cyberbullying. 

To suppress negative emotions that are felt due to being a 

victim of cyberbullying, one way that can be done is to 

apply gratitude. A recent study by Lin [17] and Rey et al. 

[18] found people with good gratitude levels have fewer 

suicidal thoughts. According to Breen et al. [19] and 

Dewall et al. [20] gratitude have several important roles in 

life, the first is as an indicator of aggression where 

someone who has good gratitude tends to have low 

aggression, the second is an indicator of happiness. It can 

be explained that someone who is always grateful has a 

happier mood, and can create good quality friendships so 

that they can minimize the risk of becoming a victim of 

cyberbullying and increased resilience because they get 

support from peers [21].  
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Resilience can be defined as a form of strength that is in a 

person to be able to bounce back from an unpleasant event 

[22]. Reich et al. [23] added that resilience is an ability 

that results from a certain process. It can be concluded that 

resilience is the ability to understand problems which then 

proceed until someone can rise from pressure. Resilience 

is very crucial because it relates to how a person survives 

and adapts to the problems at hand [24], and can suppress 

the effects of cyberbullying such as reducing stress levels 

due to feeling [25]. The role of resilience can be explained 

as a process of forming oneself to be much better and 

stronger [26].  

The relationship between gratitude and resilience can be 

explained as follows, resilience is important for victims of 

cyberbullying as a self-defense mechanism from decreased 

life satisfaction and symptoms of depression [27]. 

Although resilience can be self-defense against the 

pressure or stress caused, it is also necessary to have 

gratitude to increase inner strength and emotional 

resilience (Chowdhury, 2020). According to Rey et al. [18] 

that victims of bullying with a good level of gratitude have 

a low tendency to criticize and blame themselves so that 

they can become resilient individuals. Someone who 

instills gratitude has more controlled emotions and can 

adjust emotions so that it affects the quality of the 

friendships that are formed [21]. Also, gratitude has a 

function to build a good social life so that it has an impact 

on increasing peer support [29].  

Based on this explanation, gratitude can build a good 

social life so that it creates peer support that makes a 

person resilient, on the other hand, resilience is also 

formed from peer support which is the output of gratitude. 

Therefore, departing from the background of this problem 

makes researchers interested in further examining whether 

there is a relationship between gratitude and resilience in 

late adolescents who are victims of cyberbullying. 

 

2. LITERATURE STUDY 

 

2.1. Gratitude  
 

According to Bono et al. [30] and McCullough et al. [31] 

gratitude means a feeling or emotional reaction that is 

received and felt personally as a result of a direct response 

which is due to the acceptance of something that is a gift 

which then a person feels the benefits or gains. [32] In 

adolescence, it is believed that a person will develop his 

gratitude in line with various existing factors such as 

personal factors and environmental factors. This 

development is also influenced by the social relationships 

that exist at this time, which includes peers, family, school, 

which in this connection will be a personal uniqueness in 

expressing the gratitude that is owned because each of 

them has their own unique experiences. 

 

 

 

 

2.2. Resilience  
 

Resilience is the strength of a person with the ability to 

return to being a strong person or be able to stand back up 

and recover from an incident that happened to someone so 

that it has an impact on the occurrence of pressure or stress 

[33]. Increasing resilience in individuals who are related to 

stress that a person must be able to accept all forms of 

events he has experienced at a certain time that has 

occurred, even though the individual has to understand his 

situation that he is currently dealing with the situation 

[34]. 

 

2.3. Late Adolescence  
 

Late adolescence is a developmental stage marked by a 

transition period from childhood to adulthood with an age 

range of 18 years to 21 years [2]. This transitional period 

was also marked by changes in adolescents to become 

more independent [35]. At this stage, someone will use 

formal operational thought more by starting its 

development at the age of 11-15 years, this theory is 

Piaget's theory of cognitive development, which is 

characterized by someone being able to think abstractly 

and logically [36].  

Increasing access to excessive and uncontrolled internet 

use can increase the risk of cyberbullying, especially 

among adolescents. During adolescence, there is cognitive 

development in making a decision, but often the decisions 

taken are risky (Steinberg quoted in Santrock, 2011). 

Decision making that is risky to adolescents can be proven 

by the desire to commit suicide in adolescence because 

they are unable to face the psychological pressure caused 

by cyberbullying such as shame, fear, or others that 

interfere with comfort (Putra, 2019). Olweus [27] revealed 

that resilience is important for victims of cyberbullying as 

a self-defense mechanism from decreased life satisfaction 

and symptoms of depression. Although resilience can be 

self-defense against the pressure or stress caused, it is also 

necessary to have gratitude to increase inner strength and 

emotional resilience (Chowdhury, 2020). Based on this 

explanation, gratitude can build a good social life so that it 

creates peer support that makes a person resilient, on the 

other hand, resilience is also formed from peer support 

which is the output of gratitude. 

 

3. METHODS 

 

3.1. Research Design  
 

This research design is non-experimental correlational, in 

this study has 2 variables, namely gratitude and resilience. 

Quantitative research methods have an understanding that 

the data generated is in the form of numbers or numerical. 

This study will collect data from participants who are 

involved in this study, which is then coded and analyzed 

using Statistical Program and Service Solution (SPSS) 
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which in turn will clarify a phenomenon being tested with 

the population taken to be able to generalize. 

 

3.2. Participants  
 

Participants in this study were 403 adolescents (280 

women and 123 men) with the sampling technique used in 

this study was purposive sampling with criteria aged 18-21 

years, and had experienced cyberbullying. All participants 

in this study were obtained online by distributing google 

form links on several social networking sites. 

 

3.3. Measures   
 

Gratitude. This study uses Gratitude Questionnaire – 6 

(GQ-6) from McCullough et al. (2002) [37] and because 

the measuring instrument had never been adapted to 

Indonesian, the questionnaire was adapted first into 

Indonesian by the researcher so that it is easily understood 

by the subject, then the translated measuring instrument 

will be checked first and pass the expert judgments stage 

before the questionnaire will be distributed in the google 

form link for a tryout. Based on the results of the tryout 

tested on 50 participants, the Cronbach alpha value was 

.736 with an internal consistency value at a good range. 

This measuring instrument has 6 questions with a scale 

ranging (1-7), scale 1 can be interpreted as Strongly 

Disagree, and scale 7 can be interpreted as Strongly Agree. 

In conducting the scoring of this study, the measuring 

instrument maker provided information that in item 3 and 

item 6 the scoring must be done oppositely.  

Resilience. This study uses Brief Resilience Scale (BRS) 

from Smith et al. (2008) [22] and because the measuring 

instrument had never been adapted to Indonesian, the 

questionnaire was adapted first into Indonesian by the 

researcher so that is easily understood by the subject, then 

the translated measuring instrument will be checked first 

and pass the expert judgments stage before the 

questionnaire will be distributed in the google form link 

for a tryout. Based on the results of the tryout tested on 50 

participants, the Cronbach alpha value was .572, then the 

researcher decided by eliminating one invalid item so that 

the Cronbach alpha value increased significantly to .753, 

and it can be said that the research instrument became 

reliable. This measuring instrument has 5 questions with a 

scale ranging (1-5), scale 1 can be interpreted as Strongly 

Disagree, and scale 5 can be interpreted as Strongly Agree. 

In conducting the scoring of this study, the measuring 

instrument maker provided information that in item 2, 4, 

and 6  

 

4. FINDINGS AND DISCUSSIONS 
 

Based on data obtained about the sex of research subjects 

from a total of 403 research subjects, male subjects 

totalled 123 people (30.5%), female subjects totalled 280 

people (69.5%).  Based on data obtained about the age of 

research subjects from a total of 403 research subjects, 

subjects aged 18 years amounted to 49 people (12.2%), 

subjects aged 19 years amounted to 56 people (13.9%), 

subjects aged 20 years totalled 122 people (30.3%), and 

subjects aged 21 years were 176 people (43.7%).  

In this study, it was found that victims of cyberbullying 

who either has close friends or do not have close friends 

are among the victims of cyberbullying. However, victims 

of cyberbullying are more dominant in participants who 

have many close friends, this explains that a large number 

of close friends still have the risk of experiencing 

cyberbullying.  

Participants in this study were dominated by participants 

who live together with their parents. The results showed 

78.7%, live with their grandparents, and the nuclear family 

was 2.7%, and 18.6% live alone. Based on these results, it 

can be concluded that even though someone lives with 

parents, they still have the potential and dominant to 

become a victim of cyberbullying, so in conclusion, both 

living alone, with grandparents and also with parents have 

the same opportunity to become victims of cyberbullying. 

This provides evidence that parents and extended families 

are also unable to overcome or eliminate cyberbullying 

experienced by children. 

The data for gratitude using a scale 1-7 has a mean 

hypothetical measuring instrument that is 4 while the 

empirical mean is 5.4198. The empirical mean score is 

greater than the hypothetical mean score so the subject's 

gratitude can be concluded to be high. The data picture for 

resilience using scale 1-5 has a hypothetical mean of 

measuring instruments that is 3 while the empirical mean 

is 3.0268. The empirical mean score is slightly greater than 

the hypothetical mean score so that the subject resilience 

can be said to be moderate.  

The hypothesis in this study which states that there is a 

significant role of the gratitude toward the resilience is 

proven correct and can be proven by the results of the t = 

7.821 and p = 0.000 < 0.01, R square = 0.132. These result 

means that gratitude has 13.2% significant role toward the 

resilience. This hypothesis is based on several previous 

studies conducted by Estria [38], Saputra and Fauziah 

[39], Reswara [40], Atmadja [41] and Shabrina et al. [42] 

who also have the same result that there is a relationship 

between gratitude and resilience. However, there are 

differences in the results of research by Reswara [40] and 

research conducted by Estria [38] The results in study of 

gratitude affect the resilience of 59% which can be 

classified as high, while in Estria (2018) study it affects 

the resilience of only 12.96% which can be classified as 

low.  

In this study there are several limitations, namely as 

follows, (a) the participants in this study were only limited 

to the scope of late adolescents who were only 18-21 years 

old, which could be said that the age range was a shortage 

range and could not represent all adolescents in  Indonesia, 

(b) the measuring instrument used is a standard measuring 

tool, but when a translation is carried out and a tryout is 

carried out there is an invalid statement item, this may be 

due to a translation in that item which the participants may 

not understand, (c) the approach in this study is only a 

non-experimental quantitative approach that only focuses 

on whether there is a role between the variable gratitude 

Advances in Social Science, Education and Humanities Research, volume 570

265



  

 

and resilience in late adolescents who are victims of 

cyberbullying, (d) Future research is expected to be able to 

further examine what variables have a greater influence on 

resilience because it is not only gratitude that affects 

resilience. 

 

5. CONCLUSIONS 
 

The results of this study can be concluded that there is a 

significant role between gratitude and resilience in late 

adolescents who are victims of cyberbullying. This study 

proves that gratitude only has a small effect on resilience 

with a result of only 13.2% which is more or less the same 

as the research conducted by Estria [38]. This research was 

conducted to complement the previous research because 

there was no similar study. 

The level of gratitude in women is higher than men, which 

is thought to be influenced by many things, such as 

personal factors, including communication and interaction 

with others, which are thought to be more active in 

interacting and communicating with others. The process of 

gratitude is not instantaneous, but researchers suggest 

making a list of things that you can be grateful for and 

from that list make it a reinforcement in yourself to live 

your life. 
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