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ABSTRACT 

The goal of this study is to obtain the description of family quality of life in parents with empty-nest 

syndrome. Empty-nest syndrome is a common phenomenon which occurs when child is grown up and decides 

to be live separately with the parent. The phenomenon takes place when child is entering the early adulthood 

phase and faced with various experiences which commonly occurs as an adult. Generally, an adult has the 

opportunity to get higher education in college, or to focus on their jobs and career, or to choose marriage with 

their romantic partner. When these things happen, parents who get used on raising and nurturing their child 

for years have the possibility on being ‘empty’ after child’s departure. This existing phenomenon calls to be 

studied to see the family quality of life with a couple of parents who experiences the empty-nest syndrome as 

the analysis unit. This study was studied using a phenomenological qualitative approach to explore the 

subjective understanding of parents in dealing with this phenomenon. Participants in this study were three 

pairs of parents who are in the middle adult development phase and live separately from their children 

because the children are married/working/studying. The interview process lasted for one month (November - 

December 2020). Data were obtained through interviews as a form of screening for signs of empty-nest 

syndrome experienced by subjects, then continued with interviews related to dimensions of family quality of 

life. The results showed that the subject's empty-nest syndrome affects the dimensions of the quality of family 

life, especially emotional well-being, which is marked by the subject's feelings of sadness 1-3 months after 

the child's departure. Other dimensions such as family interaction, parenting, and physical/material well-being 

also change in each subject. 
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1. INTRODUCTION 
 

Family is the first place for human to grow their physical, 

cognitive, and socioemotional development; consists of 

two or more member who’s bounded in blood, marriage, 

or adoption [1][2]. Process of development is a life-time 

process and every phase of it involves new goals to be 

achieved [3][2]. Both parents and children will deal with 

their developmental task, such as parents with their peaked 

parenting phase and children when they’re entering the 

early adulthood phase [2][4]. Children are facing maturity 

process where they become independent with adulthood 

tasks, such as finishing education, starting a new career, 

and long-term relationship with romantic partner in 

marriage [5][6]. Children’s independence marked as their 

departure from parents’ house to accomplish their 

responsibility as an early adult [7].  

This phenomenon is generally known as empty nest 

syndrome, where grown up children separate their 

residence with parents and feelings such as stress, sadness, 

sense of loss, emotional distress, and frustration, and 

anxiety that leads to identity crisis dan marital conflict 

[8][7][9][10][2]. Although this condition is not a clinical 

diagnosis, however, parents may have a hard time, 

especially the ones that are actively involved in children’s 

nurture and development [2].  

There are parents who take this experience as a dark time 

that makes them sad, lonely, and isolated, yet others take 

this transition as a normal phase that needs to be happen, 

because this is a part of maturity process for children to 

become independent. The departure of a child can also be 

a moment for parents and children to be able to improve 

direct communication patterns that generally experience 

hostility, so that the child's departure does not always lead 

to negative changes [23]. These different perspectives 

occur because of the uniqueness from each family that 

differ them from other families, even every member of it 

also has the characteristics that differ them from any other 

member [11][4]. 

If this is studied by the dimensions of family quality of life 

by [12], this empty nest transition affects family condition 

such as family interaction, parenting, emotional well-
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being, and physical/material well-being. Parents need to 

understand, accept, and adapt to be able to get through this 

transition [13]. 

Seeing the phenomenon above, a question arises: how is 

the family quality of life descripted in parents who 

experience empty nest syndrome? The different responses 

encourage a further study towards the description of 

family quality of life in parents with empty nest syndrome. 

This study is conducted with qualitative phenomenological 

approach to dig a deeper subjective meaning from 

participant with empty nest syndrome. The last study of 

family quality of life and empty-nest syndrome are taken 

into consideration, because there was a limited study of 

these phenomenon. The last study of family quality of life 

doesn’t involve family with grown up children. This adds 

up consideration to conduct this study. 

 

 

2. BACKGROUND 
 

Empty-nest syndrome is a transitional period that occurs 

when children live independently and live separately from 

their parents, followed by feelings of sadness, loss, and 

loneliness felt by the parents who are left behind [19] 

[10][20].  [21] describes the term empty-nest syndrome as 

"a symbol of a collection of symptoms that are present in 

dealing with feelings of loss when a child grows up and 

leaves the house". [22] defines empty-nest syndrome as an 

experience that causes a crisis of identity and a sense of 

loss in parents after the child leaves home and lives apart 

from the parents. The phenomenon of empty-nest 

syndrome is classified into three transitions, namely when 

all children still live with their parents, when one child 

leaves and lives separately from the child, until when all 

children live separately from their parents [23]. 

Empty-nest syndrome is a condition that parents generally 

experience when facing the departure of their adult 

children [21]. These changes can have the effect of 

changing the emotional condition of the parents who are 

left behind. Here are some of the signs shown by parents 

when experiencing empty-nest syndrome [24][8][25][23]. 

 

 

3. METHODS 
 

This study takes a couple of parents as participant. There 

are some certain characteristics of parents who: (a) is 

currently in a middle adulthood development (40 to 65 

years old); (b) domiciled in Jakarta, Bogor, Depok, 

Tangerang, or Bekasi; (c) is married; (d) live separately 

with their children who is married or working or in college 

and in a early adulthood development (20 to 40 years old); 

(e) is experiencing signs of empty-nest syndrome such as 

loneliness, isolated, identity crisis, and long-term sadness 

[24][8][25][23] during the first 1-6 months after child’s 

departure. 

The total amount of participant in this study is three 

couples of parents. Participants are being involved in an 

in-depth interview that is differed as two steps; pre-

interview as an empty-nest syndrome screening, followed 

by a family quality of life interview with parents who 

experienced empty nest syndrome. Researcher composes 

the interview guidelines based on the concept of family 

quality of life dimension, constructed by [12][26]. The 

total interview amount is two times, each took 30-90 

minutes.  

Analysis data technique is done by composing the 

verbatim transcript for each participant, continued with the 

coding steps to categorize each theme from the interview 

results. The steps are continued with the construction of 

tabbed themes for each interview steps. After the interview 

data are written down, the next step is analysing interview 

data based on empty-nest syndrome and family quality of 

life theory. 

 

 

4. FINDINGS AND DISCUSSIONS 
 

Three couples of parents have shown the signs of empty-

nest syndrome they experienced aster child’s departure due 

to marriage, career, and education. This marked off as the 

loneliness and sadness that felt by subjects during the first 

1-3 months of child’s departure. Every subject has 

experienced loneliness due to less direct interaction and 

the daily bustle that makes them hard to meet face-to-face 

directly. Sadness is marked off as the intensity of subject 

crying through the first months after child’s departure. 

Subjects are repetitively telling their desire to live together 

with child, but children have their own personal activity 

that makes them live separately with parents. Parents often 

feel the absence of their grown-up children and have the 

urge to adapt with the situation. Subject 1 be open with her 

spouse about the hard feeling she gets when she overthinks 

about her children’s condition. Parents have hard time 

when they get no chance to directly meet with their 

children during big/celebrative day. Based on the result of 

interviews, all subjects have shown reduction on one 

dimension of family quality of life: emotional well-being. 

A change in family conditions after the child's departure 

caused adjustments that subject 1 needed to make. The 

adjustment process that takes place does not necessarily 

run smoothly. 

Subject 1 took a month to get used to the absence of 

children at home. The two subjects also experienced 

differences in terms of adjusting to the child's departure, 

due to differences in the intensity of the parenting role of 

subject 1. Based on the signs of empty-nest syndrome, the 

same feelings of sadness and loneliness were experienced 

by subject 1. 

Subject 2 both experienced feelings of sadness and 

loneliness. Changes in the role of parents were also 

experienced by the two subjects, where the role that the 

subject can do as parents of a child who has lived 

separately and independently is to provide reminders and 

advice to the child. 

Subject 3 experienced feelings of sadness, loss, and 

loneliness in facing the departure of their children. This 
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feeling arises in the first one to three months after the 

child's departure, because parents who are not used to the 

departure of the previous child always live with the 

subject. However, both subjects were able to overcome 

this uncomfortable feeling one to three months after the 

child's departure, by maintaining good distant 

communication with the child. 

Based on the results of interviews with the three pairs of 

parents, it was seen that there were differences in the 

responses given by the subjects. This can arise because 

each family has its own characteristics that differentiate 

one family from another [11]. This is due to differences in 

the background of each pair of subjects, such as work, 

daily activities, the role of the subject as parents, the 

number of family members who live separately, and the 

reasons for the separation of the subject from the child. 

Each subject interpreted his attitude and feelings towards 

the child's departure in their own way. 

Each subject interpreted feelings of loneliness, loss of 

identity, feelings of isolation, and sadness differently. 

Each pair of parents also interpret the quality of life for 

their respective families in various ways. This is due to 

differences in understanding of the empty-nest syndrome 

phenomenon experienced by each subject. This difference 

arises from various subject backgrounds, ranging from the 

type of work, the reasons for the separation of the child 

from the parents, the daily activities of each subject, and 

the number of members who still live with the subject. 

The first pair of parents felt a disturbance in the 

dimensions of family interaction, parenting, and emotional 

well-being after the child's departure. This is due to the 

subject's adjustment process when the first month the 

child's departure feels heavy. Subjects try to calm each 

other down when feelings of sadness, worry, or loneliness 

for the child arise. Not infrequently, the subject continues 

to convey his desire to be able to gather directly and spend 

time with the children, but the subject tries to suppress 

these feelings because the subject realizes that the child 

already has the responsibility and his own life. The subject 

also tries to be able to adjust his role as mother to children 

who are independent and mature. Initially, the change in 

the subject's role in caring for children was disturbed, 

because of the subject's inability to manage children's daily 

needs. The subject tries to understand that the child is 

independent and is able to meet their personal needs, but 

concerns arise if the child is unable to prepare their needs. 

The subject also tries to overcome the uncomfortable 

feelings that arise when facing the departure of a child by 

telling stories with a partner, so that he feels comforted 

and calm when feelings that bother him arise. Even though 

the subject experienced a tough period, in the first month 

of the child's departure, the subject still tried to process 

and adapt himself. 

The second pair of parents experienced changes in the 

dimensions of family interaction, parenting, emotional 

well-being, and physical / material well-being. The subject 

explained the changes in communication between parents 

and children which reduced the duration of 

communication. Even though the subject said that long 

distance communication with children was smooth, he still 

conveyed his desire to be together with children. The 

subject also conveyed his difficulty in chatting freely over 

the phone, because the subject felt more comfortable when 

chatting in person. The subject also conveyed that he 

always surrendered to God when he felt uncomfortable 

feelings towards children. However, the subjects felt that 

the limitations in communicating made clashing with 

children reduced, because the frequency of chatting was 

reduced compared to before the children lived apart. The 

subject also experienced changes in terms of educating 

children. The subject explained that the child's departure to 

Japan is a form of subject education so that the child 

becomes independent and can take responsibility for his 

life. The subject explains his happy feelings when the 

child asks him for suggestions, so that the subject does not 

feel disturbed when the childcare process can no longer be 

done directly by the subject, but through suggestions, 

input, or advice in order to help the subject consider 

something. The subject also conveyed the severe 

conditions experienced at the beginning of the child's 

departure. The subject described the process of letting the 

child go by praying and convincing himself that the child 

was able to take care of himself while in Japan. Subjects 

often cried in the first month after the child left. But in the 

end the subject can convince himself and try to let go by 

praying to God. One month passed, the subject began to 

get used to the changes in his activities at home, namely 

starting to change the way the subject communicated with 

children via telephone. The child's departure to work also 

helps the subject to increase the cost of income for home 

needs, so that the child's departure can increase the 

physical / material dimension of the subject's well-being. 

In the subject of the third parent pair, the child's departure 

affects the dimensions of family interaction and emotional 

well-being on the subject. There is an effect of children's 

departure on the family interaction dimension, although it 

is not large. Subject communication with children that 

previously took place every day, and face-to-face, has now 

turned into online and indirect communication. This 

initially annoys the subject who is accustomed to greeting 

children directly. However, the subject did not feel 

disturbed and only needed to adjust to the child's 

departure. At the beginning of the child's departure, the 

subject also felt the loss of the child's figure who had 

always lived together with the subject. This feeling was 

felt by the subject at one month after departure. 

Each subject interpreted feelings of loneliness, loss of 

identity, feelings of isolation, and sadness differently. 

Each pair of parents also interpret the quality of life for 

their respective families in various ways. This is due to 

differences in understanding of the empty-nest syndrome 

phenomenon experienced by each subject. This difference 

arises from various subject backgrounds, ranging from the 

type of work, the reasons for the separation of the child 

from the parents, the daily activities of each subject, and 

the number of members who still live with the subject. 

The first pair of parents felt a disturbance in the 

dimensions of family interaction, parenting, and emotional 

well-being after the child's departure. This is due to the 

subject's adjustment process when the first month the 
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child's departure feels heavy. Subjects try to calm each 

other down when feelings of sadness, worry, or loneliness 

for the child arise. Not infrequently, the subject continues 

to convey his desire to be able to gather directly and spend 

time with the children, but the subject tries to suppress 

these feelings because the subject realizes that the child 

already has the responsibility and his own life. The subject 

also tries to be able to adjust his role as mother to children 

who are independent and mature. Initially, the change in 

the subject's role in caring for children was disturbed, 

because of the subject's inability to manage children's daily 

needs. The subject tries to understand that the child is 

independent and is able to meet their personal needs, but 

concerns arise if the child is unable to prepare their needs. 

The subject also tries to overcome the uncomfortable 

feelings that arise when facing the departure of a child by 

telling stories with a partner, so that he feels comforted 

and calm when feelings that bother him arise. Even though 

the subject experienced a tough period, in the first month 

of the child's departure, the subject still tried to process 

and adapt himself. 

The second pair of parents experienced changes in the 

dimensions of family interaction, parenting, emotional 

well-being, and physical / material well-being. The subject 

explained the changes in communication between parents 

and children which reduced the duration of 

communication. Even though the subject said that long 

distance communication with children was smooth, he still 

conveyed his desire to be together with children. The 

subject also conveyed his difficulty in chatting freely over 

the phone, because the subject felt more comfortable when 

chatting in person. The subject also conveyed that he 

always surrendered to God when he felt uncomfortable 

feelings towards children. However, the subjects felt that 

the limitations in communicating made clashing with 

children reduced, because the frequency of chatting was 

reduced compared to before the children lived apart. The 

subject also experienced changes in terms of educating 

children. The subject explained that the child's departure to 

Japan is a form of subject education so that the child 

becomes independent and can take responsibility for his 

life. The subject explains his happy feelings when the 

child asks him for suggestions, so that the subject does not 

feel disturbed when the childcare process can no longer be 

done directly by the subject, but through suggestions, 

input, or advice in order to help the subject consider 

something. The subject also conveyed the severe 

conditions experienced at the beginning of the child's 

departure. The subject described the process of letting the 

child go by praying and convincing himself that the child 

was able to take care of himself while in Japan. Subjects 

often cried in the first month after the child left. But in the 

end the subject can convince himself and try to let go by 

praying to God. One month passed, the subject began to 

get used to the changes in his activities at home, namely 

starting to change the way the subject communicated with 

children via telephone. The child's departure to work also 

helps the subject to increase the cost of income for home 

needs, so that the child's departure can increase the 

physical/material dimension of the subject's well-being. 

In the subject of the third parent pair, the child's departure 

affects the dimensions of family interaction and emotional 

well-being on the subject. There is an effect of children's 

departure on the family interaction dimension, although it 

is not large. Subject communication with children that 

previously took place every day, and face-to-face, has now 

turned into online and indirect communication. This 

initially annoys the subject who is accustomed to greeting 

children directly. However, the subject did not feel 

disturbed and only needed to adjust to the child's 

departure. At the beginning of the child's departure, the 

subject also felt the loss of the child's figure who had 

always lived together with the subject. This feeling was 

felt by the subject one to three months after the child's 

departure. However, this feeling can be overcome by the 

presence of the children of other subjects. 

During the research, there were limitations in terms of data 

collection (interviews) that were conducted online due to 

the COVID-19 pandemic, so that observations could not 

be carried out optimally such as direct interviews. During 

the interview, unexpected things can happen, such as 

signal interruptions that prevent online interviews from 

running optimally. Another limitation is also marked by 

the heterogeneity of the characteristics of each participant, 

such as the number of children who still live with their 

parents and socio-economic status, which also influence 

the results of this study. 

 

 

5. CONCLUSIONS 
 

Based on the data obtained from the entire series of 

interviews with the subject, it can be concluded that the 

first, second, and second parent pairs experience signs of 

empty nest syndrome. Each subject experienced the depth 

of markings differently. Each subject interpreted feelings 

of loneliness, loss of identity, feelings of isolation, and 

sadness differently. This difference arises from diverse 

subject backgrounds, for example work background, daily 

activities, reasons for separation from children, and the 

number of children each subject has. 

After the child's departure, the three subjects experienced 

changes in the family interaction dimension. The three of 

them are faced with changes in the communication media 

that were previously carried out directly and are now 

changing through video or audio telephone. 

The dimensions of parenting in the three subjects were 

also adjusted after living separately from children. The 

three subjects are no longer directly involved in the child's 

life because the child has grown up and lives 

independently. The involvement that parents give to 

children is in the form of providing input, advice, 

suggestions, and reminders for children. The education 

that the three subjects give to children is an effort for 

parents to let the child go to be able to live independently. 

All three subjects showed changes in emotional well-being 

after living separately from children. All three have their 

own uniqueness in dealing with uncomfortable feelings 

arising from the departure of the child. Through their 
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respective peculiarities, there is a common thread which 

indicates that the three subjects experience difficult 

emotional conditions when facing the departure of a child. 

As for the subject who cried when processing the child's 

departure, then the subject's great concern about the child's 

life without the subject, there was also an anxious attitude 

about the subject's condition that had no one in the city 

where he lived. There are three different ways regarding 

the empty-nest syndrome phenomenon experienced by 

parents, namely feelings of sadness when facing the 

departure of a child. The three pairs of subjects explained 

their sadness in the process of letting the child go. This 

process is often followed by a crying subject. The subject 

also repeatedly expressed his desire for children to be 

together. However, the subject finally understood the 

situation of his child who had a life of his own. This shows 

a change in the emotional well-being dimension of each 

subject. 

The physical / material well-being dimension of each 

subject is not much affected by the child's departure. Each 

subject can still meet their needs for transportation, health 

services, and family expenses. Different things arise in the 

feeling of security at home which is caused by the number 

of family members who still live with the child. Thus, the 

different conditions of each family lead to a different 

understanding of the physical / material dimensions of 

well-being. 

Based on the results of the entire series of interviews with 

the three pairs of subjects, an overview of the quality of 

family life for parents with empty-nest syndrome is 

obtained. The dynamics in each dimension will be 

presented in the discussion. 
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