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ABSTRACT

English speaking is highly important for people nowadays due to the fact that English is recognized as a global
language that is used all around the world. Additionally, it has a significant role to assist people in communicating
with others in many aspects of life, including Indonesia. Universitas Negeri Semarang which encourages
internationalization in its institution is expected to create students who have good English-speaking skills when they
are going to apply for jobs after graduation. English is also important to be an answer for facing the rapid movement
of digitalisation. Thus, this research aims to identify various mistakes often carried out by the students of the Faculty
of Social Sciences as a non-English student department in speaking, so the factors which affect their performance in
class will be analysed. This research used the descriptive-qualitative method by describing in depth the findings in
data analysis based on the research findings. The data sources were in the form of video presentations in English and
transcriptions of in-depth interviews with the students of Faculty of Social Sciences, Universitas Negeri Semarang.
The research results show that there are various factors that influence the performance of English both linguistically
and non-linguistically. The linguistic factor includes their grammar mistakes, lack of vocabulary, pronunciation and
local accent. On the other hand, lack of motivation, confidence, and English knowledge also contributed to their
anxiety in learning English in class, especially in speaking performance. After analysing those factors, an effective
English learning solution can be implemented afterwards. A teacher as facilitator may assist the students in facing the
difficulties using various teaching strategies which are suitable with the digital era nowadays.
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1. INTRODUCTION capable in understanding English for reading textbooks,
journals, online newspaper or articles in English for
better knowledge. In addition, speaking and listening

skills also may help them in communicating with other

T The foreign language skills are mandatory for
everyone in this era, especially English. This is due to

the fact that English has declared as one of the
international languages by the United Nation, so its
importance  becomes  more  considerable in
communication nowadays. English skills, both active
and passive competencies should be owned by the
people in order to commemorate the rapid development
of science and technology. English as a universal
language also assists every person to communicate
easily without any barriers for various aspects of life.
Due to its importance, the Indonesian government use
English as a compulsory subject learned in the
university.

Due to the rapid movement of digitalisation
nowadays, students should be prepared for challenges,
especially related to English learning. They have to be

colleagues during international open discussion or
forum that they can usually access from internet. Hence,
learning English plays an important role in the digital
era.

University as an educational institution is required to
create credible human resources who are ready in
competing at job markets after they graduate. One of the
competencies they have to be mastered is English
speaking skill, but the curriculum of English at
university focuses only on passive skills (writing,
reading and understanding grammar structures), rather
than the active ones (listening and speaking).
Meanwhile, speaking is considered as the most
important of learning English as a second or foreign
language and the successful learning is if the students
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may be able to perform a conversation using English
well and other people may understand what they mean
without any confusion [1]. Furthermore, the foreign
language teaching will be successful if the students may
develop the ability in performing English effectively
and accurately in communication [2], but many students
as the English foreign learners may not be able to do
that because they have no proper knowledge in speaking
as well as less practice during the learning process.

The Faculty of Social Sciences is also required the
students to take English class as a mandatory subject
before they graduate, but the previous curriculum only
focuses only on reading skills and the basic grammatical
rules that they actually have been studied from
elementary schools to the higher schools rather than
giving a chance for them in practicing and improving
their speaking skills. It is because they are non-English
student and they think that passing the class with good
grade might be the most important thing to reach, not
the real competencies.

The aim of this research is to analyse various
mistakes which often carry out by the students of FIS
UNNES as non-English students, so the factors which
influence those performances will be investigate deeply.
Hence, the research questions were formulated to this
research as follows:

A. How is English speaking performance carried out
by students at Faculty of Social Sciences?

B. What are several factors which influence those
English-speaking performance?

C. What is the effective language learning used by
the lecturers in increasing English speaking
performances by the students?

2. METHODOLOGY

The method used in this study is called qualitative-
descriptive research in order to summarize the
comprehensive experiences carried out by individuals or
groups [3]. Additionally, this is also used to describe the
events, so “it is less interpretive than an ‘interpretive
description’ approach because it does not require the
researcher to move as far from or into the data; and does
not require a conceptual or highly abstract rendering of
the data, compared to other qualitative design” [4]. The
participants of this study are 20 students of Faculty of
Social Sciences, Universitas Negeri Semarang. Data
were collected through video presentation by the
students in performing English speaking for
approximately 10-15 minutes explaining particular
topics, such as education and learning. The students
were asked to create video and uploaded to YouTube to
support digital learning. Video observation was carried
out by searching the linguistic mistakes by the students.
Then, semi-structured interviews were followed to gain
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information deeply, especially in describing the reasons
they study English and the value of English for them,
and snowball sampling was used in this research
because | chose 10 random people for interviews [5].
Data analysis includes data reduction, data displays and
conclusion or drawing verification [6].

3. RESULTS AND DISCUSSION

3.1. Linguistic Mistakes

According to the observation from 20 videos, most
students perform well when presenting the particular
topic in English, however, they make several linguistic
mistakes such as pronunciation, accent, grammatical
structures and vocabulary. The students carry out many
mistakes in how they pronounce the English word
perfectly, for example the word: through, complete,
research, valuable, result, even though, practice,
conduct, discussion, higher, policy, study, sciences,
belief, honour, study, attachment, entitled, heritage,
method, focus etc. They tend to use their mother-tongue
accent and pronunciation, that is Bahasa Indonesia or
Javanese. English for Foreign Learner’s (EFL) speaking
skills are affected by some of the linguistic components,
namely phonetic and phonology, but the students have
no proper linguistic knowledge. It is understandable
because they are non-English student, and pronunciation
of English words is not as same as the written one, so
they find difficulties and cause confusion in pronounce
them well [7]. Here, the expected pronunciation is
‘intelligible pronunciation , not the perfect one like the
native speaker. It means that the students should
produce correct sounds, so other people will adequately
understand their meaning [8]. Furthermore, their
awareness of correct pronunciation and intonation may
be increased if the teacher also involves in the class
learning, for example linking pronunciation with
listening comprehension and inviting the students to
practice the pronunciation together. In other words, the
teacher’s role is as a coach who give meaningful
feedback for the students to improve their pronunciation
[9].

Secondly, the students also perform mistakes in
using correct vocabulary. From the observation, the
student mentioned wrong vocabulary for indicating
some words, some examples are provided below. The
italic words show the vocabulary mistakes made by the
students when speaking English and the correction ones
are written in the bracket.

She plays good (well)
He has a new work (job)
She loaned a book from library (borrowed)

I will look the movie tonight (watch)
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The examples above indicate that the students have
lack of English vocabulary. Furthermore, the mixing of
Bahasa Indonesia and English also occurred during the
presentation because the students cannot find the exact
word, so they prefer using terms in Bahasa Indonesia
English vocabulary may be improved by reading many
English texts, and it cannot be developed instantly.
Reading and listening may also assist them in both
recognizing the new words and increasing their ability
to use these words in the correct contexts. It is very
beneficial for the students as EFL in building their
vocabulary, namely: to help them in expressing
precisely, to help understanding different accent from
other countries, to comprehend the textbooks and
articles, discussion, debates which conducted in English
and to avoid repetition of using similar words during
their speech [10].

Finally, the researcher also found out that the
students surely make common mistakes that EFL always
do during their speaking performances, namely
grammatical errors. The examples are provided below.
The italic words show the grammatical mistakes carried
out by the students.

. but I has so many questions about culture and
identity...

... They does not believe the myth in ....

The study also uses ...... Data is collected through....
How are you? Hope you doing well...

Character education is carry out...

Do everything good? I'’ll present...

Understanding grammar structures should be studied
gradually, from the basic to the more advance level. It is
understandable for the EFL, especially in speaking
performances. They find difficulties in building
sentences when they are trying to express their ideas
even though they sometimes have learned the structures
since the higher schools. The teacher should focus on
more communicative use of grammar rules rather than
the passive skills, for instance encouraging the students
to make short and simple sentences each meeting and
engaging the students during the class communication
activities [11].

3.2. Non-linguistics Factors Affecting English
Speaking Skills

Based on the interviews conducted to 10 students,
they explain the reasons why they cannot speak English
well during the class. One of the students [R1] said that
he is not confident in speaking English due to the fact
that his friends always make fun of him when he is
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speaking English using his Javanese accent or if he
pronounces wrong. In addition, one of the students feels
that performing English speaking naturally is highly
difficult for her, so she has to prepare everything before
she starts talking [R2 and R3]. They have to make notes,
practices in front of mirror again and again. R2 feels
nauseous and anxious before she start presenting
English in front of her friends. R3 also said that she
prefers silent when their friends or teacher start to open
conversation because she does not prepare in speaking
naturally and confuse in answering the talks properly.
Their interviews were transcribed as quotations as
follows:

“l am not confident in speaking English in front of
my friends because they always laugh at me if I
make mistakes. Additionally, I also don’t think that I
am capable to speak fluently” [R1].

“T could say that learning English is super difficult
for me, especially speaking. | am fully pressured
when | have to present or to speak in English. | am
so frustrated. I feel sick as well.” [R2]

“I have to prepare everything before I speak (in
English), 1 cannot spontaneously speak, so | prefer
be quiet.” [R3]

Meanwhile, some students also show a negative
attitude to English, especially speaking skills. They said
that studying English is only important for them in
obtaining good grades at class [R4]. Furthermore, they
have no interest and do not understand the use of
practicing English speaking skill in the future, so they
make no effort to learn English. The quotation from the
transcribed is presented as follows:

“For me, learning English is not so important. I only
want good grade for the subject. That’s all!” [R4]

Some of the students said have good proficiency in
English speaking skills, such as writing and reading
rather than the active skills. They have studied English
from elementary schools to the higher schools, however,
it only focuses generally on reading, grammar and
structures and listening as well. Most of them are rarely
taught how to speak English well. Thus, their English-
speaking skill does not increase gradually. One of the
respondents also mentioned that he wants to start
learning English speaking due to its importance, but he
needs feedback from the master. He shows his interest
in increasing his skills, but he does not have partners to
practice his English. Many of his friends are shame in
speaking English during daily conversation because
they think it is weird.
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“l prefer reading what I write rather than speaking
naturally in English. 1 am afraid to make mistake,
whether my grammar is correct or not. My
pronunciation is good or not. | am always
overthinking.” [R5]

“l want to perform English well, but I don’t know
how to start. | am good in reading and listening, but
I am not good in speaking. | need more practices and
guidance from the master.” [R6]

From the findings above, there are various
factors demotivating the students in learning English
speaking skills. First, the lack of self-confidence and
anxiety are one of the significant factors that affect
students in learning speaking skills. It is related to the
affective factors that may cause the students stop their
language learning and performance abilities, so the high
level of anxiety and lack of self-confidence lead the
students in the lower speaking performances at class
[12]. Furthermore, the fear of speaking English is
pertinent to some personality like anxiety because adults
tend to be more careful in making mistakes in front of
people [13] due to the fact that they are two categories
of English learners at class, namely the strong and the
weak ones. Hence, the weak believes that their speaking
ability is very low, so they tend to be quiet during the
class activities [14]. Secondly, the negative attitude
towards English will be the factor that may decreases
the students ‘speaking skills. Some students make no
effort to learn and show no effort to learn because they
lack motivation in speaking, so they said: ‘what’s use
studying English? ‘. Then, motivation can influence the
language learning skills. If the learners have positive
attitudes towards the language, they may be more
sensitive to pronunciation and accent of the English, so
their speaking performances will be rapidly increase
[15].

3.3. Effective Language Learning

Thus, the teacher as the master or English at class
should assist the students in developing their speaking
abilities. The use of appropriate activities at class is
expected to be a solution in decreasing their anxiety and
in increasing self-confidence, for example having a
discussion that encourage the students in choosing the
topic for the class will urge them to feel more
comfortable and then increase their confidence in
speaking English [16]. Similarly, the teachers, peers,
materials, etc. also cause demotivation of the students,
for example the feedback and the reactions from the
teachers and their peers when they are making mistakes
may both motivate and demotivate them. The teachers
as facilitator should rectify the students and keep them
motivated if they make mistakes during the class, so
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they never feel ashamed, do not hesitate to make
mistakes and they will involve again in the class
discussion [17]. Additionally, students are also
recommended to change their preceding mind-set that
English is difficult to learn, to stop worrying much
about what other persons see about their speaking
performance and to stop overthinking about making
mistakes that may lead in underestimating their own
capabilities [18].

Furthermore, digital era leads students to conduct
self-study using modern learning such as the positive
use of internet. They may access many sources or
references in assisting them in learning English,
especially in speaking and listening. For instance,
YouTube may provide many videos on how English is
pronounced perfectly in different accents across the
world. Hence, the teacher may ask the students to find
appropriate resources as a class-activity in order to
create more interesting materials outside class.

4. CONCLUSION

The students of Faculty of Social Sciences Semarang
have difficulty in performing English well during
English class by carrying out several linguistic mistakes
such as pronunciation, intonation, vocabulary and
grammatical structures because they have lack of
knowledge in understanding those as non-English
students. Additionally, non-linguistic factors also
influence their performance such as motivation, self-
confidence, anxiety and negative attitudes towards
English as foreign language in Indonesia. Hence, the
teachers as facilitator should understand each student
and motivate them in advance before the class every day
and create more exercises and practices in speaking
English at class rather than the passive English
competencies that they have been studied previously at
the higher school. Furthermore, building more fun,
friendly and cooperative class environment is expected
to help the students increase their enthusiasm and
eagerness in speaking English comfortably at class as
well as make use of digital learning such as internet in
assisting the students to learn something new. For
further research, | hope data collection may include the
participants in more natural situation, for example
discussion because this research conducted during the
Covid-19 pandemic situation.
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